
NAL ANDA  OP EN  UN IVE RS I T Y  

Master of Library & Information Science (MLIS) 

PAPER–I 
(Information Science and Knowledge Management) 

Annual Examination, 2020 
Time : 3 Hours Full Marks : 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Differentiate Discursive and Non-discursive Information. 
 vlEc) vkSj xSj&vlEc) lwpuk ds e/; vUrj Li"V dhft, A 

2. Write a note on various barriers in communication of Information. 
 lwpuk ds lapkj esa vkus okyh ck/kkvksa ij ,d fVIi.kh fyf[k, A 

3. What is the contribution of Information in the social and economic development of any Nation. 
Elucidate. 

 fdlh Hkh jk"Vª ds lkekftd ,oa vkÆFkd fodkl esa lwpuk dk D;k ;ksxnku gS \ Li"V dhft, A 

4. Define Information Science. Discuss the role of Information Science in the field of psychology. 
 lwpuk foKku dks ifjHkkf"kr dhft, A euksfoKku ds {ks= esa lwpuk foKku dh Hkwfedk dks Li"V dhft, A 

5. What is Flow Chart ? Discuss its general rules. 
 ¶yks pkVZ D;k gS \ blds lkekU; fu;eksa dh foospuk dhft, A 

6. Discuss the need of expert system in various areas of society. 
 lekt ds fofHkUu {ks=ksa esa fo'ks"kK iz.kkyh dh vko';drkvksa ij ppkZ dhft, A 

7. What do you understand by Information Society ? Discuss the use of Information in society. 
 lwpuk lekt ls vki D;k le>rs gSa \ lekt esa lwpuk ds iz;ksx dh foospuk dhft, A 

8. What do you understand by Information Industry ? Throw light on production based Information 
Industry. 

 lwpuk m|ksx ls vki D;k le>rs gSa \ mRiknu vk/kkfjr lwpuk m|ksx ij izdk'k Mkfy, A 

9. Discuss the utilization of knowledge management in Libraries. 
 iqLrdky;ksa esa Kku izcU/ku dh mi;ksfxrk Li"V dhft, A 

10. What is 'Right to Information Act' ? Discuss the role of 'Right to Information' with reference of 
Libraries. 

 lwpuk ds vf/kdkj vf/kfu;e D;k gS \ lwpuk dk vf/kdkj ds lanHkZ esa xzaFkky;ksa dh Hkwfedk Li"V dhft, A 

 
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28.01.2021 Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
30.01.2021 Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

02.02.2021 Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

04.02.2021 Paper–V 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
06.02.2021 Paper–VI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

09.02.2021 Paper–VII 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

11.02.2021 Paper–VIII 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
13.02.2021 & 
15.02.2021 

Paper–IV (Practical Counselling) From 10.30 AM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

17.02.2021 Paper–IV (Practical Examination) 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

 



NAL ANDA  OP EN  UN IVE RS I T Y  

Master of Library & Information Science (MLIS) 

PAPER–II 
(Information System and Program) 

Annual Examination, 2020 
Time : 3 Hours Full Marks : 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Discuss in brief the growth pattern of Information Institutions. 
 lwpuk laxBuksa@laLFkkvksa ds mn~Hko Øe dh laf{kIr foospuk dhft, A 

2. Describe the function of Documentation and Information Centre. 
 izys[ku ,oa lwpuk dsUæksa ds dk;ks± dk o.kZu dhft, A 

3. What do you mean by Information Service ? Describe the various types of Information Services. 
 lwpuk lsok ls vki D;k le>rs gSa \ lwpuk lsok ds fofHkUu izdkj dk o.kZu dhft, A 

4. Discuss the function of Referral Centre and Clearing House. 
 jsQjy lsUVj vkSj Dyh;Çjx gkml ds dk;ks± dh O;k[;k dhft, A 

5. Define National Information Policy (NIP) and Discuss the need and importance for such a policy in 
India. 

 jk"Vªh; lwpuk uhfr ¼,uŒvkbZŒihŒ½ dks ifjHkkf"kr dhft, rFkk Hkkjr esa bl izdkj dh uhfr dh vko';drk ,oa 
egRo dh foospuk dhft, A 

6. Explain the objective, organizational structure and activities of UNESCO. 
 ;wusLdks ds mís';] laxBukRed lajpuk ,oa xfrfof/k;ksa dh O;k[;k dhft, A 

7. What is IFLA ? Describe its objective, functions and achievements. 
 b¶yk D;k gS \ blds mís';] dk;Z rFkk miyfC/k;ksa dk o.kZu dhft, A 

8. Write an essay on MEDLARS. 
 esMylZ ij ,d fucU/k fyf[k, A 

9. Explain the objectives, needs and activities of DELNET. 
 MsyusV ds mís';ksa] vko';drkvksa ,oa xfrfof/k;ksa dh foospuk dhft, A 

10. Discuss the activities and programmes of INIS. 
 bful ds xfrfof/k;ksa ,oa dk;ZØeksa dh ppkZ dhft, A 

 

 



NAL ANDA  OP EN  UN IVE RS I T Y  

Master of Library & Information Science (MLIS) 

PAPER–III 
(Information Processing and Retrieval) 

Annual Examination, 2020 
Time : 3 Hours Full Marks : 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What is universe of subject ? Describe the types of subject with examples. 
 fo"k; txr ls vki D;k le>rs gSa \ fo"k; ds izdkj dk lksnkgj.k o.kZu dhft, A 

2. Describe the modes of formation of subject. 
 fo"k; fuekZ.k fof/k;ksa dk o.kZu dhft, A 

3. What is Information ? Discuss its characteristics and utility. 
 lwpuk D;k gS \ bldh fo'ks"krkvksa ,oa mi;ksfxrk dh foospuk dhft, A 

4. Define Indexing Language and explain its structure. 
 vuqØe.khdj.k Hkk"kk dks ifjHkkf"kr dhft, rFkk bldh lajpuk dh O;k[;k dhft, A 

5. What do you mean by phase relation ? Explain different types of phase relation with example. 
 n'kk lEcU/k ls vkidk D;k rkRi;Z gS \ fofHkUu izdkj dh n'kk lEcU/kksa dh lksnkgj.k O;k[;k dhft, A 

6. What is special classification scheme ? Discuss its need and types. 
 fof'k"V oxhZdj.k iz.kkyh D;k gS \ blds izdkj ,oa vko';drk dh ppkZ dhft, A 

7. Write an essay on Sears List of Subject Headings. 
 fl;lZ fyLV vkWQ lCtsDV gsÇMXl ij ,d ys[k fyf[k, A 

8. Define Thesaurus and discuss its types and structure. 
 fFklksjl dks ifjHkkf"kr dhft, rFkk blds izdkj ,oa lajpuk dh ppkZ dhft, A 

9. What do you understand by Vocabulary Control ? Discuss its need and purpose. 
 'kCnkoyh fu;a=.k ls vki D;k le>rs gSa \ bldh vko';drk ,oa mís';ksa dh foospuk dhft, A 

10. What is ISBD ? Discuss its objective, types, elements and features. 
 vkbZŒ,lŒchŒMhŒ D;k gS \ blds mís';] izdkj] rÙoksa ,oa fo'ks"krkvksa dh ppkZ dhft, A 

 
 



 

 
NAL ANDA  OP EN  UN IVE RS I T Y  

Master of Library & Information Science (MLIS) 

PAPER–V 
(Information Services, Products and Their Marketing) 

Annual Examination, 2020 
Time : 3 Hours Full Marks : 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Define CAS and SDI. Describe the difference between them. 
 lhŒ,Œ,lŒ ,oa ,lŒMhŒvkbZŒ dks ifjHkkf"kr dhft, A buds chp ds vUrj dk o.kZu dhft, A 

2. What is literature search ? Describe its various search technique. 
 lkfgR; [kkst D;k gS \ blds fofHkUu [kkst izfof/k;ksa dk o.kZu dhft, A 

3. Define documentation service. Describe various documentation services provided by Library and 
Information Centres. 

 izys[ku lsok dks ifjHkkf"kr dhft, A iqLrdky; ,oa lwpuk dsUæksa }kjk iznÙk fofHkUu izys[ku lsokvksa dk 
o.kZu dhft, A 

4. Define Electronic Document Delivery Service. Discuss its benefits. 
 bysDVªkWfud izys[k forj.k lsok dks ifjHkkf"kr dhft, A blds ykHk dh foospuk dhft, A 

5. Describe various services provided through Internet in Library and Information Centres. 
 iqLrdky; ,oa lwpuk dsUæksa esa baVjusV ds ek/;e ls iznku dh tkus okyh fofHkUu lsokvksa dk o.kZu dhft, A 

6. What do you understand by Information Consolidation. Explain the complete process of 
Information Consolidation.  

 lwpuk ,dhdj.k ls vki D;k le>rs gSa \ lwpuk ,dhdj.k ds lEiw.kZ izfØ;k dh O;k[;k dhft, A 

7. What is House Journal ? Discuss its characteristics and functions. 
 x`g&if=dk D;k gS \ bldh fo'ks"krkvksa ,oa dk;ks± dk o.kZu dhft, A 

8. What do you mean by pricing of Library and Information Products ? Describe its objectives. 
 iqLrdky; ,oa lwpuk mRiknksa ds ewY; fu/kkZj.k ls vki D;k le>rs gSa \ blds mís';ksa dk o.kZu dhft, A 

9. Differentiate E-marketing and Traditional Marketing and discuss various characteristics of 
E-marketing. 

 bZ&foi.ku ,oa ijEijkxr foi.ku esa vUrj crkb, rFkk bZ&foi.ku dh fofHkUu fo'ks"krkvksa dh foospuk 
dhft, A 

10. What is NISCAIR ? Discuss its functions. 
 fulds;j D;k gS \ blds dk;ks± dh foospuk dhft, A 

 






NAL ANDA  OP EN  UN IVE RS I T Y  

Master of Library & Information Science (MLIS) 

PAPER–VI 
(Library Automation and Networking) 

Annual Examination, 2020 
Time : 3 Hours Full Marks : 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Explain the concept and definition of computer technology. 

 dEI;wVj izkS|ksfxdh dh vo/kkj.kk ,oa ifjHkk"kk dh O;k[;k dhft, A 

2. Define Reprography and discuss its methods. 

 izfrfyfidj.k dks ifjHkkf"kr dhft, rFkk bldh fof/k;ksa dh foospuk dhft, A 

3. What do you understand by Library Automation ? Explain its features. 

 iqLrdky; Lopkyu ls vki D;k le>rs gSa \ bldh fo'ks"krkvksa dh O;k[;k dhft, A 

4. Describe the use of computer in house keeping operation. 

 x`gdk;Z xfrfof/k;ksa esa dEI;wVj ds mi;ksx dk o.kZu dhft, A 

5. Define a Database. Discuss different types of database and their components. 
 MsVkcsl dks ifjHkkf"kr dhft, A fofHkUu izdkj ds MsVkcsl rFkk mudh la?kVdksa dk o.kZu dhft, A 

6. Write an essay on Network Topology. 

 usVodZ lajpuk ij ,d ys[k fyf[k, A 

7. What do you understand by the term 'switching' ? Explain the difference between circuit switching 

and packet switching. 

 ^fLoÇpx* 'kCn ls vki D;k le>rs gSa \ lÆdV fLoÇpx ,oa iSdsV fLoÇpx ds chp vUrj dh O;k[;k 
dhft, A 

8. What do you understand by Library Automation Software ? Explain evaluation of library software. 
 iqLrdky; Lopkyu lkW¶Vos;j ls vki D;k le>rs gSa \ iqLrdky; lkW¶Vos;j ds ewY;kadu dh foospuk 

dhft, A 

9. What do you understand by literature search ? Explain literature search through search Engine 

and E-mail. 

 lkfgR; [kkst ls vki D;k le>rs gSa \ lkfgR; [kkst dks lpZ batu ,oa bZ&esy ds ek/;e ls O;k[;k 
dhft, A 

10. Write an essay on uses of RFID in library and information centre. 

 xzaFkky; ,oa lwpuk dsUæ esa vkjŒ,QŒvkbZŒMhŒ dh mi;ksfxrk ij fucU/k fyf[k, A 

 
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NAL ANDA  OP EN  UN IVE RS I T Y  

Master of Library & Information Science (MLIS) 

PAPER–VII 
(Research Methodology & Universe of Knowledge) 

Annual Examination, 2020 
Time : 3 Hours Full Marks : 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What do you understand by Research Methodology ? Discuss its types. 

 'kks/k izfof/k ls vki D;k le>rs gSa \ blds izdkjksa dh foospuk dhft, A 

2. What are the types of Research ? Discuss any two types. 

 'kks/k ds dkSu&dkSu ls izdkj gSa \ fdUgha nks izdkjksa dh foospuk dhft, A 

3. What are the primary and secondary sources in historical research ? 

 ,sfrgkfld 'kks/k esa izkFkfed ,oa f}rh; lzksr D;k gSa \ 

4. Explain the meaning and types of variable. 

 pjksa ds vFkZ vkSj izdkj dh O;k[;k dhft, A 

5. "Observation as a method of research has a very wide scope". Discuss. 
 ^^'kks/k midj.k ds :i esa izs"k.k@voyksdu dk {ks= cgqr O;kid gS A** foospuk dhft, A 

6. What are the types of Questionnaire ? Throw light on the advantages and disadvantages of 

questionnaire. 

 iz'ukoyh ds dkSu&dkSu ls izdkj gSa \ iz'ukoyh ds xq.kksa ,oa nks"kksa ij izdk'k Mkfy, A 

7. Define Research Plan. How is it different from a Research Design ? 

 'kks/k ;kstuk dks ifjHkkf"kr dhft, A ;g 'kks/k fMtkbZu ls fdl izdkj fHkUu gS \ 

8. Discuss some fundamental rules of style of Writing Research Report. 
 'kks/k fjiksVZ fy[kus dh 'kSyh ds dqN vk/kkjHkwr fu;e dk foospu dhft, A 

9. Explain in detail the various mode of thinking. 

 Çpru dh fofHkUu fof/k;ksa dh foLrkjiwoZd O;k[;k dhft, A 

10. Explain various modes of formation of subjects with examples. 

 fo"k; lajpuk fuekZ.k dh fofHkUu fof/k;ksa dh lksnkgj.k O;k[;k dhft, A 

 



NAL ANDA  OP EN  UN IVE RS I T Y  

Master of Library & Information Science (MLIS) 

PAPER–VIII 
(Preservation and Conservation of Library Materials) 

Annual Examination, 2020 
Time : 3 Hours Full Marks : 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Define Preservation and Conservation. Discuss the need of preservation and conservation in 

Library. 

 ifjj{k.k ,oa lja{k.k dks ifjHkkf"kr dhft, A iqLrdky; esa ifjj{k.k ,oa laj{k.k dh vko';drk dh 
foospuk dhft, A 

2. Describe the evolution of writing materials. 

 ys[ku lkefxz;ksa ds fodkl dk o.kZu dhft, A 

3. Discuss different ways of conservation of palm-leaves and bhoj-leaves. 

 rkM+i=ksa ,oa Hkksti=ksa ds laj{k.k ds fofHkUu rjhdksa dh foospuk dhft, A 

4. Write an essay on reasons of damage of reading materials. 

 ikB~; lkefxz;ksa dh {kfr ds dkj.kksa ij ,d fucU/k fyf[k, A 

5. What do you mean by Binding ? Enlist various materials used for repair of books. 
 ftYnlkth ls vki D;k le>rs gSa \ iqLrdksa dh ejEer esa iz;qDr dh tkus okyh lkefxz;ksa dks lwphc) 

dhft, A 

6. What do you mean by non-print materials ? Discuss important points of their proper care or 

protection. 

 xSj eqfær lkefxz;ksa ls vki D;k le>rs gSa \ blds mfpr ns[kHkky ;k laj{k.k ds fy, vko';d fcUnqvksa ij 
izdk'k Mkfy, A 

7. What is Termites ? How does it damage books ? Discuss its remedy. 

 nhed D;k gS \ ;g fdl rjg ls iqLrdksa dks uqdlku igq¡pkrh gS \ blds mipkj dh foospuk dhft, A 

8. Throw light on the various possible biological hazards for library and information materials and 

their remedy. 
 iqLrdky;ksa ,oa lwpuk lkefxz;ksa ds fy, gksus okys laHkkfor tSfod ladVksa ,oa mipkj ij izdk'k Mkfy, A 

9. Define disaster and disaster management. Discuss various types of disasters with reference to 

library. 

 vkink ,oa vkink izcU/ku dks ifjHkkf"kr dhft, A iqLrdky; ds lanHkZ esa fofHkUu izdkj dh vkinkvksa dh 
foospuk dhft, A 

10. Discuss the advantages and disadvantages of digitization of library materials. 

 iqLrdky; lkefxz;ksa ds fMftVkts'ku ds ykHk&gkfu dh foospuk dhft, A 





izk;ksfxd ijh{kk dk dk;ZØe ikj i`"B ij ns[ksa A


