Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-I

Paper-I (Business & Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

frgl dfg el & SR AT | 9 U9l & 3f IHH

1. Define Business. What are its objectives?

AT BT IRITT BTV | 39 RIT I3 87

2. Define management. What are the levels of management? Explain.

gdel Bl IRITYT ST | U4y & WX T 87 AT HIFTU |

3. What do you mean by sole trade? Discuss its merits and demerits.

Uhel A dTel TR | STABT T AU 87 89 [UI—aN| HI 9o B |

4.  Describe the advantages and disadvantages of partnership business.

TSR FIATT & 9} TG QIST BT gof HITY |

5. Differentiate organization from management.

ST TG YT & 1 IR HIIT |

6. Discuss the essential elements of success of a business.
IITTRID Fholdl & IMMaeTdh dadi I fadaaT STy |

7. Define organization and explain its functlons

e B gRYTYT SIRTU TAT SHD BRI Bl IR BT |

8. Define leadership. Describe the various styles of leadership.

T @ aR¥ET Y | @ & A el 1 9o By |

9.  What is mean by communication? Describe various methods of communication.

JHRINT BT 7 31T 82 ARyer o) Afy= fafeat &1 9ol ST |

10. Describe in brief the different techniques of control.

=1 @Y AfY=1 de-ldl &1 JeT § guiT BT |
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Nalanda Open University
Annual Examination - 2020

Bachelor in Business Administration (BBA), Part-I

Paper-II (Foundation Course in Humanities & Social Science)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

f=l dfa yeal & SR ARTY | ol yel & 3 a9 € |
1. Discuss the concept and meaning of democracy.

Ahda & 1 T faaRT @ fadge=T ST |

2. Discuss the features of the Indian Constitution.

YRAY Afdem= & AewaRt &1 fadas sifste |

3. Discuss the features of post Industrial society.

IR MENd TS B fAyarit &1 fddaas HIe |

4.  Discuss the functions of a family.

IRAR & BT BT A HIT |

5. What is your perception about global warming? Explain its effects.

GHUSHII TIOAM H gig & IR § AP R G 87 5HD YAl DI AT DY |

6.  Define governance. What are the characteristics of good governance? Explain.

Y T DI ARG BTG | G & DIA—DIA AT fARwarg &7 amr $Ifg |

7. What are the factors of social change? Explain.
QMRS IREAT & a1 BRD &¢ ARAT DI |

8. Delineate the origin and programmes of the Indian National Congress.

AR T PR & S§Hd Td HIAHAT DI XGifhd DITY |

9.  Give a brief description of the development of tools upto the iron age.
AT b JAGIRI & [ddbra &1 Hfera quie wRd Iy |

10. What do you mean by planning? How far planning strategy has helped in removing
poverty and unemployment in India?

S | MY T FHEId B2 YR H Aol Afd | e T RISEIR ) $RA H
feperil ABTIaT B B7

o



Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-I

Paper-III (Business Communication)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fregl dfag g9l & SR AT | 91 U9l & 3f IH ©

1. Fill in the blanks with correct form of verbs:

(a) Sheis looking at .............. (laugh) children.
(1) laughed (i1) laughing (iii) to laugh (iv) none of these.
(b) Don't apply for ........... (serve) in that office.
(1) service (i1) serving (iii) to serve (iv) none of these.
(¢) You should not persist ................. (do) evil.
(i) to do (i1) of doing (ii1) in doing (iv) none of these.
(d) He should refrain .......... (tell) a lie.
(1) from telling (ii) to telling (iii) to tell (iv) none of these.
(e) They like ............ (I sing) devotional songs.
(i) me singing (i1) me to sing (iii) my singing (iv) none of these.
(f) She has succeeded ........... (get) the appointment.
(1) to get (i1) for getting (iii) is getting (iv) none of these.
(g) Shyam hindered his brother ....... (do) this.
(i) doing (i1) in doing (iii) for doing (iv) none of these.
(h) Naveen is expert ........... (play) on piano.
(i) at playing (i1) in playing (iii) to play (iv) none of these.
(1) (Walk) ............ is very good exercise.
(1) walk (i1) walking (ii1) having walked  (iv) none of these.
(j) The reading of books gives pleasure than ................ (watch) of T.V.
(i) watching (i1) to watch (ii1) the watching (iv) none of these.
(k) Ithink........... (go) to school.
(1) of going (ii) to go (ii1) having gone (iv) none of these.
(1) We should not prevent her .......... (play).
(1) play (ii) to play (iii) from playing (iv) none of these.
(m) Itisnouse ............. (ask) such questions.
(i) to ask (i1) of asking (iii) asking (iv) none of these.
(n) He can not avoid ............ (go) to office.
(1) be going (ii) to go (iii) going (iv) none of these.
(o) There was a plot against ............ (kill) Hamlet.
(i) to kill (i1) kill (ii1) killing (iv) none of these.
2. Explain the types of communication.
3. What do you mean by writing skills? Discuss various steps of writing.
4.  What are the different types of reports?
5. What is written communication? How it can be used to make it effective. What should be the
language of business writing?
6.  Write a note on kinds of business letter.

7. What do you mean by business correspondence? State the characteristics of a good business
letter.

8. Write an essay on purpose or objectives of communication.

9.  Draft a suitable reply to the manager of a firm who has expressed a desire to open a current
account with your Bank.

10. Write notes on:
(a) Visual communication

(b) Audio-visual communication



Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-I

Paper-1V (Business Economics)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.
=gl dfa geal & SR QY | 9 Ul B 3 FHM © |
1. Define business economics and explain its nature and scope.

AIATS FIAH DI URHINT HITY TAT SHD! YDId TaH &3 DI ARAT DI |

2. What is elasticity of demand? Explain different kinds of elasticity of demand.
ART B A/ @7 82 AR D A & A JeRI & ARAT DI |

3. Describe the risk and uncertainty bearing theory of profit.
o™ B SRgH Td SrfHfeErar age Rigid &1 9o SISy |

4.  What is meant by pricing policy? Explain the objectives of pricing policy.
FHHAa FuRer AT &1 @ 3ef 28?2 FHa FuRer AT & Sl 3 AR ST |

5. Discuss the law of diminishing marginal utility and throw light on its importance.
FHATTT STARTAT BT 98 & fada=r &) den 39 A8 W BT SIfely |

6.  Examine critically the liquidity preference theory of interest.
ol & Rerdl JARH RGBT ATATaIHD GRIET0T BT |

7. Compare the effects of inflation and deflation on different classes of society.

FAST & A= a9l R wifcy 3R eIy & wral @l et aifoiy |

8. ‘Demand Curve slopes downward to the right.” Discuss this statement.

“HET Y @ SR e # e @ iR gadt ¥ 17 39 $UF & fades Sy |

9.  Explain critically the marginal productivity theory of wages.
AoTgR] & AT ScTadhdl RIgid @ TaacAd IRAT HIFTY |

10. What do you mean by perfect competition market? How price determination is effected under
such a market?

ol GfRfTeT aTSIR ¥ 31U T WS 87 U AR A Hed & (eiRer {6 ger grar 87

Ll ST



Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-I
Paper-V (Computer Fundamentals)

Time: 3.00 Hrs.
Answer any Five questions. All questions carry equal marks.
1.  Discuss the functions of an Operating System.
2. Describe different components of Computer. What is a chip?
3. Discuss different types of impact and non-impact printers.
4.  Explain Personal Information Manager. What is a word processor?
5. Discuss different types of input and output devices.
6.  Discuss Videoconferencing. How does it impact education?
7. Explain different types of memories found in a Computer System.
8.  Discuss different types of software used in Computer.
9.  Discuss different types of Printers.

—_
e

Write short notes on:
(@) RAM and ROM
(b) Decision Table
(c) Baud Rate
(d) Database Management System.
Ll ST

Full Marks: 50



Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-I
Paper-VI (Business Organisation)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.

frsl dfg uel & SR ARTT | 9 UeHl & i wHH B |

What steps should be taken by an Entrepreneur for establishing a new business enterprise?
Explain.

TH T AEAde gasE o WU & fog fedl et @ d-ae ¥ $ed Som
MRY? ARAT BIY |

Define organisation and describe various kinds of organisation in brief.

e BT gRHTYT ST e faf TR & GTed &I W9 § 9uiF HIfvY |

Describe various sources of business finance.

e fod & a1 gral &1 9oia T |

Define business combination and describe its merits and demerits.

ATIATRIG AT DI YRATYT IR TAT §HD [U—aIN BT qUF DY |

"Money spent on advertising is an investment and not a waste." Critically examine this
statement.

“fagmue W R T g U Ay § 9 b 99 59 BUH BT SMAeTHS  URIeTr
PITY |

What is stock exchange? Describe its functions.
e faufor o1 2° 39& Hrl & 9 SIS |

Define joint stock company and explain its characteristics.

Agad Yol drell Buel bl gRATT EIRTT T 5 faRIvdmRll &1 earen HIfviy |

What is advertisement? Throw light on its advantages and disadvantages.

fasmU= w1 87 39d ol TaH BT R UBIIT STferv |

Give an account of economic reforms in India in recent years.

Bl & qul H 9Rd H 37 GURT Bl dG—SIRIT YA DY |

Write note on any two of the following:
feifea 3 | fe=l < o fewofl faRay —
(a) Globalization HHUgEﬁ HYU

(b) Preference Share TdIf&IhR 372T
(¢) Management & Administration Ydel Ud YA

Ll GL )



Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-II
Paper-VII (Human Resource Management)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.

fob=gl dfe gl & SR <Y | T gl B Sfh WA © |
What do you mean by human resources? Describe the factors effecting qualitative upgradation
of human resources.

A FHEA W AT RIT FHSK 87 AFG AR & UHS SahA0 Bl G HReT dTel
HRDI BT U BT |

Define industrial relations. What suggestions would you like to give for cordial relation
between employer and employees?

i Hay @ uR\Ivd S | FrRier wd $9ant & a9 33l Heg @ fofg ey
FIT GIId <1 AT ?

Explain the nature scope of Human Resource Management.

A A U B GRid T &F B ARAT DIY |

Discuss the advantages and disadvantages of workmen’s participation in management.

Ueel § PRI &1 FEHTHICT & o4l Ud BTl B fademr iy |

Explain different methods of communication? What are the essential elements of effective
communication system.

AT ol faf= faferl o7 grer SIfS | SFRIRER A8INY Ugfd & Pld—h 4 Aaedd
d 87

What is control? Throw light on its importance. Explain various methods of keeping control.
FRIFeT /1 2?7 39 "Ed W USRI Slo] | FREAV @ @ (= [tk &1 @
BT |

Discuss the process of selection for recruitment.

il & o =g &1 ufshar &1 fad=mr sifsy |

What is performance appraisal? Explain its objectives and importance.

HRI—TTGA qR&TH- T 87 39D Ieedl Ud g Bl ARAT DIFY |

What is mean by industrial dispute? Explain the causes and remedies of industrial disputes.

e fdare &1 @ 1 2° SieEfe fdarsl @ &Rl yd FMaml @ aran S |
Write notes on any two of the following:-

feifa @ & el a1 w fewol falkay —

(a) Collective Bargaining (9fg® Hldrai)

(b) Social Security (ATHISTS GRe)

(c) Morale (F919)




Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-II

Paper-VIII (Strategic Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fr=gl dfa g3l & SR AT | 9 U9l & 3 HHIT © |

1. Discuss the nature and scope of strategic management.

YEAAHD UdT Bl U Uq &F Bl fAd==r Hifom |

2. Discuss various aspects of SWOT analysis.

wife T & faf=T gsee P faas HIRY |

3. Describe the duties and responsibilities of Chief Executive Officer (CEO).
Y HRIUTAS ARBRT & bl Yd IRl BT quE DI |

4.  What is strategy? Explain strategic decision-making.

eIl T &7 GERa-cHd (Fug B ARAT DIOTY |

5. What are the objectives of personnel policy? Describe various types of personnel policy.

Ifeafla Ny & w1 ST 87 s9d A UdRT &1 9o BT |

6.  What is functional organisation structure? Describe its advantages and disadvantages.

fAehaTcHd GiTed AT o7 87 SAG ofi Ud gT=al &l g Hifory |

7. Describe the external components of business environment.
TS GATaRoT & aIgd Wacd! &I quie DIy |

8. What is meant by amalgamation strategy? Describe its merits and demerits.

USR] GERal BT T A 22 §HD 0T U QNI BT guiF DIy |

9.  What do you understand by merger and acquisition strategy? Discuss its merits and demerits.

AT 3R ARIE0T FeaT § T 9K 57 $9D YUI—ardl $I fade T By |

10.  Write notes on any two of the following:-
f=ifea & 9 &<l a1 wR fewoh faRay —
(a) Benchmarking (S=TfdT)
(b) Organistional Appraisal (FTSHIHD JdTh)
(c) Strategic Advantage (FERA-THEG o fageryon)
Grored




Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-II
Paper-IX (Marketing Management)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.
fob=gl dfe gl & SR <Y | T gl B Sfh WA © |
What do you mean by marketing plan? Describe its essential elements.

fagoe RS X 3UeT T AT B? SUD AP dedl Dl guid BT |

What do you mean by consumer behaviour? Throw light on the factors affecting consumer
behaviour.

SUIGIT FIER W MU RT AHSId 87 SUYIdl FdgR bl Y9afd BT dlel BRI TR
b3l SIfTy |

What is advertisement? Explain various modes of advertisement.

fasmas @ 27 fasmue & A= aRiel &1 AT BT |

What is meant by personal selling? How is it helpful in sales promotion? Discuss.
faaTd fasmas &1 @ et 27 fashy daga # a8 fow UeR 9 2?7 fadaer sy |

What are the causes of product mix? Explain the methods of economic analysis of a new
product.

I AT & B —hIF F BRI 27 T SIS b e fAvewer &1 fafdat & e
BITT |

What is the importance of advertising in marketing of products? Describe the functions of an
advertising agency.

Sarel @ fuoE & fasue &7 w1 98 2? U A== Uoidl & Bl ol qof= dforg |

What do you mean by buying decision? How such decision affects marketing system?
Discuss.

HI—TT I AMTBT RAT AT 8?2 HI—01 fhd TR AU yormelt &7 w9ifad wrar 87
fag== I |

What are the objectives of pricing? Explain various pricing methods.

I fFraRe & a1 ¥ © oI MR @ =T faftRi @1 e iy |

Write an essay on the ultramodern trends in the realm of marketing.

fauoe @ &5 % sy vgkwl Wy fEy foRag |

Write notes on any Two of the following :

feifa § ¥ fh=l a1 R fewofl forRey |

(a) Product Life-cycle (SUTG Sila-—sh)

(b) Marketing Research (fauor 3rJHer)

(¢c) Marketing Communication (faqor \wIwoT)
Grored



Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-II

Paper-X (Business Finance)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fob=gl dfe gl & SR <Y | T gl B Sfh WA © |
1. Define Stock Exchange Market and describe its functions.

T g 9oTR &l gRYTRT ST dom 59 ®rRIf &1 qof By |

2. What is financial control? Discuss the role of responsibility Centres in financial Control.

ot fg=or @ 2?2 facfi T 3 STRaRia omsi @ qfaT & faded S |

3. What is meant by ‘Leverage’? Explain its different types.
SRSt BT a1 31 § ? g9a A= USRI & A $Ig |

4. What is meant by financial decision-making? Throws light on its various aspects.

i FolRe &1 @ a1l 2?7 S99 faf= ugqell R UarT SIfey |

5. Explain the process of Capital budgeting. What is the impact of uncertainty of risk on Capital
budgeting.
GGl GG @l Ulhar &1 Al HIY | oil goifcd R SIRgH &1 JAMREddr b1 a1 grd
Uedr 8 ?

6.  What do you mean by financial environment? What are its components?

ORI TR < USRI AT U B ? 39D PIH—hiF | deged T § ?

7. Define business finance and explain the functions of a finance manager.

A o & gRamer QU den I yded & drRIT &) ARAT HIfoIT |

8. What do you understand by financial statements? Explain their objectives.

fo<irg faavor & 3 T GHsId € ? 59 Sl &l IRAT HIIU |

9. What do you mean by 'Receivables'? Discuss costs and risks associated with 'Receivables'.
UTl | MY AT FH 80 U A S ANl 3R SIRGAl Bl fadeT SIS |

10.  Write notes on any two of the following:-
a5 9 fBl a1 w fewoft fafey —
(a) Capitalization (oo

(b) Inventory Management (TSR Feer-)
(c) Sources of Finance (fa<i 4rai)

oBroGred




Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-II
Paper-XI (Management Information System)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

1.  Explain System concepts. What are its elements?

2. Discuss methods of Data and Information collection system.

3. Explain the advantages of Client/Server Computing.

4.  Explain in details System Development Life Cycle.

5. Discuss Transaction Processing System.

6.  Discuss the features contributing to failure of Management Information System.

7. What is information resource management? Explain its objectives and components.

8. Discuss the importance of evaluations of software packages. Describe the advantages and
disadvantages of software packages.

9.  Discuss the process of acquiring Hardware and Software in Management Information System.

10. Write notes on any two of the following:-
(a) Software Maintenance
(b) System audit
(c) e-Commerce



Nalanda Open University
Annual Examination - 2020

Bachelor in Business Administration (BBA), Part-II
Paper-XII (Financial Management)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.

fr=gl dfa g3l & SR AT | 9 U9l & 3 HHIT © |

What is meant by 'Leverage'? Explain its various types.

Tl T 7§ ? 3B A UBRI P ARIT HITY |

What is capital budgeting? Explain various steps involved in its preparation.

Yol qaIfeT @7 g7 9 T § g = ==on @1 e iy |

Define cost of capital and explain its nature. What are the kinds of cost of capital?

Uoll ST 1 gRATST SIfTY Tl §HD! Udbfd & FRAT BN | Yol orTd fbad YR
BT Bl 87

What is meant by project appraisal? Explain pay-back period method of project appraisal.
IRITSTT i &1 a1 3 &7 URIGH b bl JaYaar—dro’y s fafer
RT BT |

What is financial planning? Explain different types of financial planning.

O Ao &7 27 O G & A= gaRl &1 arer I |

Discuss the sources and uses of funds. Give an example of fund flow statement.

DY & A TG YANT B fAdg=T HITY | BT YdT8 IR & Uh I&TeR0T IR DIY |
How does a newly established company raise funds? Describe.

T&h AI—IMT HFT {5 UHR B ol SIS SRl 87 auid difog |

What do you understand by financial statement? What are their objectives?

foci faaRoT @ 3y T FHSIT 87 $9P T ST 7

Describe the functions of stock exchange market.

whel fAf g aTeTR & BRI BT auiE BT |

Write notes on any two of the following;:-

fifea & & fFl 9 w ool foafay —

(a) Retained Earnings fcemRa o
(b) Change in working capital CADKNIIY gl H# uRad=
(c) Debt-Equity Ratio EAUERERIRCECIN

Grobres



Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-III

Paper-XIII (Organizational Behavior)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fr=st Ut ge=l &1 SR <Y | 99T 9T & 3 ET © |

1.  Define organizational behavior and throw light on its significance.
GISATHD FI8R Bl GRYNT SIS T2 §Hd A8 UR UhTel ey |

2. What are the levels of conflict? Describe various types of organizational conflict.

TJgY & pH—D W WR 27 A= bR & ITeAardd duy &l qui ST |

3. What is meant by motivation? Discuss its importance.

JIUROT BT T 37 27 TP U< &l fdda=r By |

4. What is meant by personality? Explain its determinants.

Ifdde &1 T 3rd 87 sHG FRIRGT &Y IRAr BT a7 59 YIfdd B a1l BRI Bl
quig PINTY |

5. Describe the principles of organizational behavior. What are its limitations.

TSP FdeR & RIgidl T gui= BT | 36! AHU Har 87

6.  Underline various stages of organizational development.

A TSATHD [Abrd &) A= sraermsii &l X™ifhd BT |

7. What do you mean by management? How does it differ from organization?
UaeT | JAMUGT HAT dcad g7 e 9 I8 fhd UsR = &7

8. Explain theories of personality in brief.

Ffdacd & RIgidal &1 Je § IR HIfviU |

9.  What are the qualities of a successful leader of any organization? Explain.

el 1 ETed & A% @bl & a7 T 8° ARAT DI |

10. Explain various methods of motivating employees.
BT & FIURT B o1 A= faferil @1 e ST |
GroGreS



Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-III

Paper-XIV (Risk and Insurance Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fhgl dfd YAl &l SR <0 | A9 U341 & 3 F94 & |

1. Discuss the objectives and importance of Insurance.

97 & ST Ud Hed Bl fAda=r HIfoiw |

2. Define Contract. Explain the essential elements of a valid contract.

3dE B gRATT Y | Tb I8 IAeT & AT d<dl DI ARAT DI |

3. Define insurance market. Why insurance market is important for Indian Economy.

AT IR BT ARFINT ST | IRART sreiegeaRe & foy dH1 aoR il 98 ql & 7

4. What is meant by Claim Settlement ? Mention the guidelines for the settlement of life
insurance claim.
Tl & YraE (MUeR) & &1 1 § ? Sllad 91 & & YAl AraRieRll @
IeelRg DI |

5. What is meant by health insurance ? Throw light on different schemes and plans of health
insurance.

TRy 9T BT T 7T B ? WY 9T B A JIoErR IR YhT SIfelv |

6.  What do you mean by marine insurance ? What types of risks are covered under it.

AHfaes 9T W IAMUHT FT AR & 2 [ UBR & SIRGAT Bl $HS 3fvid enier fdban
ST ® ?

7. Explain product development process. What are the stages in new product development ?

Jaure e ufthar & =r HIRTT | - Sdre & AT § dla—ad ¥ IR 81 & ?

8. Explain various types of life insurance in brief.

Siae 97 & fav=1 IRt &1 WU | ar=ar i |

9.  Describe various types of non-life insurance in brief.

fafr = R & IR—SNa= 91 7 Ferg | gl BTy |

10. Write notes on any Two of the following :-

frfaRad # A /el @ W RRufdrl falkay —

(a) Group Insurance - RIGIEECIC]
(b) Fire Insurance - SRS ECIE I
(c) Types of risk - SIREAl & UBR

oBroGred



Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-III
Paper-XV (International Business)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.
fp=el dfa gl &1 IR QIRTY | A1 TRl & 3 91 € |

feg ATUR GTed W AT T IHST 82 SUP BRIT bl g HIfIU |
What do you understand by World Trade Organization (WTO)? Describe it functions.

fager AR AT I MURET |7 JANYT 8? YRT & Idq fASy MUR AT B awe
BIFTY |

What do you mean by foreign trade policy? Make an appraisal of present foreign trade policy
of India.

TRT & A IR & G IR 9 &7 arar Sy |

Explain the composition and direction of India’s foreign trade.

RIS RTAR &1 gRATT Y T RIS @UR & JAdcqd o Rigid &1
I @ 1Y |

Define International Trade and discuss comparative advantage theory of international trade.

ycgeT faeeh a9 & 3u=r uRey ST dr s9a il &1 9uie Iy |

Show your acquaintance with Foreign Direct Investment and describe its advantages.

FIRTETT IO & forv faxd & Widr &1 9ot HIfoTy |

Describe the sources of finance for International business.

IR AR & JATTdd anTd Rigid &1 faa=a=r STy |

Describe the comparative Cost theory of international trade.

IR FIA™I T 87 I BRPI D] ARAT DI S SRS RAARI BT BN,
(Facell) FIH™ | YUd B o7

What is International Business? Explain the factors that differentiate International Business
from Domestic Business.

TRA & IR FIART & HeH H dAIGR & ™l g 8= TR 1T SIferv |
Throw light on the advantages and disadvantages of globalization in the Context of India’s
international business.

fefeRad & 4 fo=l a1 wR fewoh ferRau—

Write notes on any two of the following:-

(a) Balance of Trade (IR Q‘lﬂ?ﬂ)

(b) European Union (?3@'@?1 )

(c) Export-Import Bank (ﬁl’ﬂ'i?f—iﬂ'l'q'lﬁ a_cﬁ)
2o




Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-III
Paper-XVI (Cost & Management Accounting)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. Selecting at least Two questions from each group. All questions carry equal
marks.
(Standard Calculator is allowed)
Group 'A’

1. JNd oiEidd & oM Ud Az IR YHIeT Sy |
Throw light on the advantages and importance Cost accounting.
2. uRendie @l fafe=1 fAfAT vd Rl &1 &g # qoie SIfoy |
Describe briefly various methods and types of Costing.
3. 9Nd ddl BT 9uE BIfTg |
Describe the elements of cost.
4, SURTAT F AMYHT T ATTI 2° DRI DY 3R IAD! AR DI |
What do you mean by over heads? Classify and explain them.
5. fr=fafied § 9 fegl &1 wR feuoft forfey

Write notes on any two of the following :

(@) H <rTd (Prime Cost)

(b) fde BT AT &I NI (Cost of Goods sold)

(c) <@ uRergie (Contract Costing)
Group 'B’

6. UIIDI oldlb BT FT 3 87 gD el DI [AdFT By |
What is management accounting? Discuss its goals.

7. PN yarE fdaRor a1 2? I8 P9 UBR AR B Sn 8?7 dedid Jidhl & A1 SRIERT
UeT HITY |
What is fund flow statement? How is it prepared? Give example with imaginary figures.

8. @il dolt @am 287 39H uRads & dF—dF A SR 8 Gdhd ge Hrefia gon #
aRade & faaRer &1 IR R |

What is working capital? What can be the causes of change in it? Give an example of the statement of
changes in working capital.

9. fRIg faaRol A MU 1 FH3IA 8?2 3 IeT Ud MM B ARAT DIOTY |
What do you mean by financial statements? Explain their objectives and limitations.

10. f=faRaa & 9 for g1 R feuoft faRay -

Write notes on any two of the following :

(a) Yol gofe (Capital Budgeting)
(b) <MHERERA (Profitability)
(c) <araaiie SIRkeH (Business Risk)
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Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-III

Paper-XVII (e-Commerce)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

—

Discuss the hardware used in Networking.

What is Firewall ? Where it is used ?

Explain types of e-Commerce Market Models.

What is Network ? Explain different types of Networks.

Discuss OSI Reference Model ?

Explain Security in Cyber Space. What is Spyware and Adware ?
What is Business to Business tools in EDI ?

What is a Domain Name ? Discuss the importance of a Domain Name.

Discuss the role of a Web Server.

=0 0 N Lk W

0. Write notes on any Two of the following :-
(@) Routers
(b) LP. Address
(c) Trade Cycle



Nalanda Open University

Annual Examination - 2020
Bachelor in Business Administration (BBA), Part-III

Paper-XVIII (Quantitative Techniques for Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fhgl dfd Ul &l SR <0 | A9 U391 & 3 I99 & |

Describe to classification of Quantitative Technique.

Discuss the application of queuing theory in decision making.

Pen down different types of transportation problem.

What is pure and mixed strategy ?

Define the concept of time value money.

Define decision making in certainty and decision making under uncertainty.
Describe the binomial distribution and normal distribution.

What is decision tree and what is advantages of decision tree ?

What is difference between PERT and CPM.

Explain the following :

A N AL R o e

_‘
e

(a) Expected time
(b) Optimistic Time
(c) Critical Path

(d) Most likely Time



