Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-I
Paper-I (Business & Management)

Time: 3.00 Hrs. Full Marks: 80

Answer any Five questions. All questions carry equal marks.

fh=sl ufg Ul & SR QARTY | 991 T & 3f FHH §

1. Discuss the factors on which the success of a business depends.
I BRBI B [qaa=1 HIRY T R Fadq™ & qheral ¥R Rl 7 |
2. What is motivation? Throw light on its importance and explain tools of motivation.
SIAURO T 28?7 3D Hecd UX YhIY Sifely Ty SIfAUROT & IUDBRVN Pl IR
BINTY |
3. Define and distinguish between a private Company and a public company.
IS HFIT 3R TSI BRI Bl YRETST ST 3R &Ml H JaT I |
4. What is Organization? Explain various kind of organization in brief.
HITeT 1 27 fAf=T YR & WITSAl & Weu H ARAT BTy |
5. Throw light on the role and functions of top managerial authority.
Y yaga eI & e Taq Hraf W I STy |
6.  Explain the fundamental principles of scientific management.
JEe Jdg @ ST RNgidl & ARl BT |
7. Define Joint Stock Company and describe its characteristics.
YA Yol arell Bl @t aRvrer ORTY derm sHa Ryl @1 v Bifg |
8.  Define planning. Discuss its objectives and importance in business management.
ST ®1 aRETYT EIRTY | Faard Yav | 5e Sewd U4 e I fddeT BIfvY |
9. What is Partnership Firm? Describe its characteristics.
ATSIGRI BH 7 87 396! [ARNdmell &7 quid HIfTT |
10. Write notes on any two of the following:
freifdra # 91 fpeel a1 wR fewelt faRay —
(a) Qualities of a good Leader ( T =S Il & T )
(b) Importance of Management (&g & Hed )
(c) Features of Sole Trade ( UHIa IR &1 faeran )
2o
EXAMINATION PROGRAMME-2021
BBA, Part-I
Date Papers Time Examination Centre
_ Nalanda Open University,
24.03.2022 | BBA, Paper-I 2.30 PM to 5.30 PM 2" Floor, Biscomaun Bhawan, Patna
_ Nalanda Open University,
26.03.2022 | BBA, Paper-II 2.30 PM to 5.30 PM 27 Floor, Biscomaun Bhawan, Patna
: Nalanda Open University,
28.03.2022 | BBA, Paper-III 2.30 PM to 5.30 PM 27 Floor, Biscomaun Bhawan, Patna
: Nalanda Open University,
31.03.2022 | BBA, Paper-1V 2.30 PM to 5.30 PM 2" Floor, Biscomaun Bhawan, Patna
: Nalanda Open University,
02.04.2022 | BBA, Paper-V 2.30 PM to 5.30 PM 2" Floor, Biscomaun Bhawan, Patna
~ Nalanda Open University,
04.04.2022 | BBA, Paper-VI 2.30 PM to 5.30 PM 2" Floor, Biscomaun Bhawan, Patna




Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-I

Paper-II (Foundation Course in Humanities & Social Science)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

f=l dfa gl & SR ARTY |l uel & 3 A © |
1. Describe the Fundamental rights as given in the Indian Constitution.

TR <faem= § ved Aiferd AfERI &1 9ol ST |

2. Define Globalisation. Discuss its advantages.

JTIIBROT BT YRAMYT DI | §HD Al BT fdoa BT |

3. Whatis democracy? Describe its basic tenets.

AMdaa R 87 39 MRV Rigial &1 aoiF aifog |

4. What do you understand by the term fine arts? Underline the position of fine arts in India.

AfId Hetiall I MY T AHT 82 YRd § offerd doliall &7 Reafa &1 Wgifbd ST |

5. What is the role of Communication in an organization? Discuss.

frdll <o # HaR gawe & Fa1 e g7 fadedr Sy |

6.  Critically examine the functions of family as an institution.

T W1 & BT H IRAR & BT BT MlaIcHD TR BT |

7. What was the rationale behind economic reforms in India in the 1990.

IRT H 1990 & TG ¥ NI R & U6 T THUR T |

8. “The twentieth century has been the most Violent one in human history.” Discuss.

“Sradt o) 79 sfae # s e & 2 | fadae i |

9.  Discuss the basic ideas behind the concept of human security.
HAR GRET &1 TR & WIS AR [daRl &1 fdd=a=r Sy |

10. What is Panchayati Raj ? What suggestions would you give to make its functioning
efficient?

AT IS @7 87 D! BIA YUl Pl B3l a1+ b ol AT AT oI a4 |

Lol ool



Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-I

Paper-III (Business Communication)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fh=gl ofa ueAl & SR AT | T Tl & 3fh T § |

1.  What do you mean by Communication? Describe the characteristics of Communication.

N

Explain the physical barrier to Communication.

98]

Explain Communication process. Diseases its various Components.
4.  Explain the essentials for effective written Communication.

5. What do you mean by business Correspondence? State the characteristic of a good business
letter.

6.  Explain concept of business Communication what are its various types?

7.  What is a report? State its purpose. Outline the importance of reports in Commerce and
Industry.

8. What is an interview? For what purposes is it used?

9.  Write an essay on “Role of Communication.”

10. (a) Choose the appropriate word and fill in the blanks:

(1) Iwill not talk to him ..........ccceee. he writes to me.

(a) if (b) unless (c) until (d) none.
(i) If you have finished the dinner, I ....................... ask the waiter for the bill.

(a) had (b) would (c) shall (d) will
(iii) Donotcome till I .......ccoeueneenee.

(a) return (b) was (c) were (d) am
(iv) IfIwereyou, I ...cccoovvvvrnnnnnnnnn. plant some trees outside of your house.

(a) will (b) would (c) had (d) were
(v) Ifyouhad not told about him, we ........................ been in the dark.

(a) would (b) would have (c¢) should (d) shall
(vi) Obey your parents if you want to be ............ccccce...e.

(a) obey (b) obeyed (c) will have obeyed  (d) have obeyed
(vii) If you want to be a successful man, ...........ccceeuvennene punctual.

(a) are (b) am (c) be (d) is
(Vi) If T e, a prince, [ would not stay in the palace.

(a) is (b) am (c) are (d) were

(b) Fill in the blanks with appropriate verbs given in the brackets (Simple Past or
Past Continuous):

(1) Myaunt.....cocererneenn. (walk) in the park when I met her.

(i) While he .....ccceuvenennnen. (get) off the bus, he ......ccocevenneee. (fall) and .......cccevveneeeee.
(break) his arm.

(i) He .ovvrveeerreeieens (take) his hat and ran away.

(iv) In 1980, We ..cevvveerrienee. (open) two new branches in South India.

V) T, (wash) my hands when the telephone ....................... (ring).

(vi) The boy ....cccveevveeennnee. (fall down) while he ....................... (run).

(vil) When .......ccccveennee. you last .....ccceeerveveennnnns (see) me?

(viii) Mr. Sharma called while you ....................... (take) lunch.



Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-I
Paper-1V (Business Economics)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.

fogl ufg gedl @& IR ARG | 91 ol & i FHH §
What are the characteristic of business economics? How does it differ from traditional
economics?

FIATRIh 31 BT fAIuae w7 87 URWRS JAIRA A 8 fbd bR = 87

What is monopoly? Explain determination of price under monopoly.

THIIHR FT 57 S A<Nd Jod FIiRor o) e Sy |

What is demand forecasting? Describe the factors affecting forecasting of demand.

HRT QATGA™ 91 € ? A9 qarga bl Y9Iad $Re Tl BRPI BT g STy |

Critically examine the employment theory of J.B. Say.
S ¥ B AoTR RIGd BT SITela-Tcad TReToT HIfsTy |

Examine critically the Ricardian theory of Rent. How does it differ from modern theory?

Rarel & o RIgid &1 ATAraAd GRITT DY | e Rigid | I8 &9 gaR
18 ?

What is inflation? Explain its effects on different classes of society.

T I T 87 FAS B (AR a1 R $89 J41al &l ARAT DI |

Describe the impact of time element on determination of price.

PIFET IR R 9T I S YA BT guiF HITY |

Define demand and describe the factors affecting demand.

ART &1 gRITYT AT T JRT BT Y9Ifdd R dTel BRBI bl g HIFTT |

What do you mean by economic growth? Describe the factors affecting economic growth

anfdfep |idg | MudT F1 JAWUT &7 A Hafeg Pl wIfad BRe dTel BRI P1 i
DIY |

Examine critically the liquidity preference theory of interest.
S & AR A RIgId &7 MMeraIcqd aRIe SIS |

oBroGred



Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-I
Paper-V (Computer Fundamentals)

Time: 3.00 Hrs. Full Marks: 50

Answer any Five questions. All questions carry equal marks.

Explain Components of Excel Window. Discuss five notes used in MS-Excel
What is an e-mail? Discuss the Components of an Email.

What is a scanning device? Explain microphone.

What is Decision Table? Discuss the advantages of decision table.

Discuss the features of Database Management System.

What is Read Only Memory (ROM)? Discuss different types of ROM.
Explain Data Transmission. Discuss method of Data transmission mode.

Discuss the role of client and server in Computer Networking.

D A o o R I

What is microprocessor? Explain Band Rate and Modem.

—_
e

Write short notes on:

(@) ISP

(b) Voice Mail

(c) Network Protocols
(d) CPU

oBroGred

. Important Notice :
Programme of BBA. Part-1
Computer Practical Counselling Class and Examination, 2021

Online Practical Counselling Class

Date Time Paper Venue
06.04.2022 , ,
to 12.00 Noon to 03.00 PM | Ve i of Onfine LTS
07.04.2022 pec A :

Practical Examination

08.04.2022 11.00 AM to 02.00 PM yih 12th Floor, %Z;Z;"“"” Tower,




Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-I

Paper-VI (Business Organisation)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

frsl Ui Ue=l & SR QT | 94 U9 & 3 F9H & |

1.  Define business organization and discuss its nature and scope.

ATIATRIG FITS BT TR BIRTY TAT FHDT UHfd Td &F Bl fada=r Hifog |

2. Write a short essay on globalization in Indian Context.

IR e H qAvSHIARYT R U e fraer forfay |

3. Describe the factors affecting Success of a business.

TIATRIG Aheldl Bl FITad B diel BRBT B guiF HIFTU |

4.  Describe Long-term sources of mobilizing capital.

USil JCM & QeI Hidi &l auid DI |

5. What points should be taken into consideration before starting a new business ?

U T FqA™T URH &R & g4 b fdgail R f[aaR fdan s =2y ?

6.  Discuss the functions of Stock Exchange in India.

qRd ¥ why Agq & bl &1 quig By |

7. What is meant by business environment ? Explain the factors affecting business environment.

AT TITAROT &1 T 3 & ? JdAdd YATGR bl Y9Ifdd R dTl BRDI Bl
YRAT BT |

8. “Joint Stock Company is an artificial person created by Law having perpetual succession.”
Discuss.

“HYFT Yol aTel U [ g1 FHT v i @afdd & R emead STRIfaR ura 27 |
[EECRIRCAIN

9.  Discuss worker’s participation in management to ensure cordial industrial relations.

AR A e GiHRed o= & oy yaer § SFTRl &1 Ge9iiar o fade I |

10. Write note on any two of the following:
fifea § 9 5= a1 = fewoh faRag —
(a) Business Ethics (a1l AAfcand)
(b) Liberalisation & Privatisation (STRI®RUIG HsiiamRon)
(c) Welfare Sate (HITITHRI 1)
Brored

‘Revised:

Programme of BBA. Part-1
Computer Practical Counselling Class and Examination, 2021

Online Practical Counselling Class

Date Time Paper Venue
Link of Online Class-
th
06.04.2022 to 07.04.2022 12.00 Noon to 03.00 PM 1% httos://tinvurl.com/kdk5irek

Revised Practical Examination

08.04.2022 03.00 PM to 05.00 PM vtk 12th Floor, Biscomaun Tower, Patna




Time: 3.00 Hrs.

SET-1
Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-I

Paper-V (Computer Practical)
Full Marks: 50
Answer All Questions

1. Perform the following in windows.

a) Change the background of the desktop.
b) Arrange the desktop icons by their name.
¢) Change the mouse pointer.

d) Draw a hoisted flag in Ms paint.

2. Perform the following in Ms Word.

a.
b.
.

Create a file in word and protect it with password.

Create a macro by using keyboard.

Write a paragraph and apply drop cap feature to the first letter of
paragraph also apply page colour, border and watermark effect.

. Create a hyperlink on the text “nalanda”.

3. In excel perform the following tasks.

a.

Input marks of five subjects of 10 students and calculate total,
percentage and division. Make following assumptions to grade the
marks.

Percentage Grade

>=60) First

>=45 second

>=35 third

Otherwise fail

b. Insert a chart which consists of name and percentage of marks.

4. Create a power point presentation of at least five slides on the topic “impact of
social media on our society”



SET-II

Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-I

Paper-V (Computer Practical)
Time: 3.00 Hrs. Full Marks: 50
Answer All questions

1. Perform the following in windows.
a) Change the current screen saver of the desktop.
b) Arrange the desktop icons by their size.
¢) Change the primary and secondary mouse buttons.
d) Draw a scenery in Ms Paint.

2. Perform the following in Ms Word.
a. Perform paste special in Ms Word.
b. Create a word file and apply page colour, border, watermark and
header and footer.
c. Invite your 10 friends for your birthday party by using word’s mail
merge feature.
d. Create table of contents in Ms Word.

3. In excel perform the following tasks.
a. Input marks of five subjects of 10 students and calculate total,
percentage and grade. Make following assumptions to grade the

marks.

Percentage Grade
>=60 A
>=45 B
>=35 C
Otherwise D

b. Insert a chart which consists of name and percentage of marks.

4. Create a power point presentation of at least five slides on the topic “impact of
social media on our society”



Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-II
Paper-VII (Human Resource Management)

Time: 3.00 Hrs. Full Marks: 80

Answer any Five questions. All questions carry equal marks.

fregl dfag g9l & SR AT | 91 U9l & 3f IH ©

1. Describe the role and functions of human resource management.
AMG G UEE B AST Td Bl BT quie difg |
2. Describe various methods of wage payment in brief.
Il YIrdE &1 fafe=T fafSdi &1 wag § qoiF Sy |
3. What is meant by Industrial Labour? What measures can be taken to enhance their efficiency?
AN s/ &1 @ 3l 27 SiiEfe siffel o Fgudr 4 gig & fou @1 Sug fdy o
Hphd 67
4. What is recruitment? What are its types? Describe the methods of recruitment.
il T 2?7 8 fha UBR BT BT 27 9ol B B ARl @1 aui| Py |
5. Why it is essential to keep the ‘Morale’ of employees high? What measures are necessary for
Morale boosting?
BRI & A DI AT G R AMAID 52 TG S99 & oy DlIF—dH H IuT
3MaD B 7
6.  What is human resource planning? Throw light on the process and importance of human
resource planning.
Ag HaEE e a1 87 99 GaEE Faed o ufhar ok 78w W BT Sifely |
7. Discuss various principles of training and throw light on the methods of training.
ufRieror & fafr=1 Reglal @1 faa=mr SIfrg dem gfierer @1 faferi 1R gerer siferg |
8. What is personnel management? What are the functions of a personnel manager? Explain.
Aty vey @1 27 Afafia yae & a1 P 8?7 ARAT DI |
9.  What is meant by ‘Leadership’ in a business concern? Explain the qualities of a good ‘Leader’
U AEAIYS Ufao § Agc BT a1 3 87 Udh Y Igadd & YU Bl ARAT
BIFTY |
10.  Write notes on any two of the following:-
freifd & A fbl <1 W fewoft faRay —
(a) Compensation (&fYf)
(b) Communication (FHIoT)
(c) Motivation (TFURo)
LS LY
EXAMINATION PROGRAMME-2021
BBA, Part-II
Date Papers Time Examination Centre
g Nalanda Open University,
25.04.2022 | BBA, Paper-VII 10.30 AM to 1.30 PM 2" Floor, Biscomaun Bhawan, Patna
§ Nalanda Open University,
27.04.2022 | BBA, Paper-VIII 10.30 AM to 1.30 PM 2" Floor, Biscomaun Bhawan, Patna
: Nalanda Open University,
30.04.2022 | BBA, Paper-IX 10.30 AM to 1.30 PM 2" Floor, Biscomaun Bhawan, Patna
: Nalanda Open University,
06.05.2022 | BBA, Paper-X 10.30 AM to 1.30 PM 2" Floor, Biscomaun Bhawan, Patna
: Nalanda Open University,
07.05.2022 | BBA, Paper-XI 10.30 AM to 1.30 PM 2" Floor, Biscomaun Bhawan, Patna
: Nalanda Open University,
09.05.2022 | BBA, Paper-XII 10.30 AM to 1.30 PM 2" Floor, Biscomaun Bhawan, Patna




Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-II

Paper-VIII (Strategic Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

frsl dfg uel & SR AT | 9 UeHl & i §HH B |

1. Explain in detail the features of strategic management.

RIS Uy Bl fIRIvdRll @ AfewR R Sy |

2. What is Benchmarking? Discuss its characteristics.

SIHIfRT |7 8? sH! faviudel &1 fAdadr ST |

3. Discuss the importance of strategic evaluation and strategic control.

EATHD RIH AR FEaTHS FRIF0 & A dl 9= Sy |

4.  Define Leadership. Describe the role and functions of Leadership. In strate\gic management.

AT BT IREINT BT | EReHD a8 H =fed DI YHBT UG BRI BT g DY |

5. What is strategic management? Explain its different Levels.

SERIAIHS JdEE a1 2?7 g9 A= WRl 3 aran Siforg |

6. What do you mean by global strategic management? Discuss its essential elements.
IRqd FERATHS Uae W IMUdHT T IR 27 3AD AMIDH dcdl Dl fAda=T SIS |

7. Explain the role of Chief Executive Officer (CEO) and organization managers.
T HRIUTAD JTDHRI AR FISH YaeTdh] ol JHBT B ARAT BT |

8. Define business environment. What are the characteristics of congenial business environment?

TS ATERYT BT URATNT PN | AJdHd AGATIS IAERoT o a7 faeman g ?

9.  Explain the factors affecting selection or choice of strategy.
eIl & I AT G Bl YA BRA dTel HRDI DI ARAT HITSIY |

10. Write notes on any two of the following:-
fer=ifee & 1 fpegl &1 wr fewol faRaw —
(a) SWOT analysis (e fagemyon)
(b) Organizational Appraisal (FTSTcHD HeATh)

(c) Corporate strategy (FTHII egg¥ar)

Ll GL )



Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-II

Paper-IX (Marketing Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fregl dfag g9l & SR AT | 91 U9l & 3f IH ©

1.  Define marketing management and describe its objectives.

fagoe gdea &1 gRWIRNT HITT d2Or s9d ST BT Ui BT |

2. Define marketing mix and explain the concept of four ‘P’s.

fagoe fasror &1 gRYIT ST der IR WMo’ BT TR BT ARAT HIRTT |

3. Describe different methods of price determination.

Toa faRer o fafa=1 et &1 avf= @iy |

4.  Define marketing and discuss its importance in modern times.

fquor &1 gRareT SRTY T Mg Bt | sH® Hed Bl fAdeAT BIfvy |

5. What is marketing communication? Explain Communication methods.

oo gwyer |7 87 RNy R_fSf @ arEr S |

6.  What is marketing research? Explain its objectives.

fIuor SrgHa™ @IT 57 3HG IeeAl DI ARAT PIVIY |

7.  Describe the functions of an advertising agency and throw light on the importance of
advertising in the sphere of marketing.

U AU Uil & BRI BT guie BT dr fA9oe & &5 ¥ fasigs & A8 UR e
S ?’IQ [

8. What is meant by buying motive? How does it affect buying decision of consumers?

Y IJAYROT BT T 372f 27 SYIRTAT & HI—{0g9 Bl I8 fhbd UbR yqTfad Har 27

9.  What is product mix? What points should be taken into consideration before
launching a new product in the market?
IaTE ST T 27 T [P qOIR H AR I Ugdl b fdgeil R AR &

L

10. Explain ‘Market segmentation’ and throw light on the factors affecting segmentation of
market.

IR fIIfITHROT &7 IRAT BT IR IR & [AWfITdRor b g91fdd R dTed BRI
TR 9T SIfU |



Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-II

Paper-X (Business Finance)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fob=gl dfe gl & SR <Y | T gl B Sfh WA © |
1. Define business finance and describe its nature and scope.

Ay® fod & aR¥mT ARTT o 39! UPbfa Ud &= &I 9o Iy |

2. What is financial planning? Explain its nature and types.

o o™ 7 27 9@ UPfd U6 BRI & AR Bifviy |

3. Explain the determinants of working capital what are the kinds of working capital?

SR goll & FeiRe! o e I | RiThd Yoll & YR T 57

4.  Explain the functions of a finance manager.

o vdud & BT BT ARAT HITY |

5. Describe the sources of finance of a company.

T B & fOIT Aidt BT 9o HIFTY |

6.  What is SEBI (Securities and Exchange Board of India)? Describe its functions.
JE T 2 ? 3HD Bl B GO DI |

7. Describe the objectives and scope of financial management.

fo<ira gder & STl vad & &1 quid P |

8. Define share market? What are the methods of raising capital? Explain.

TRR IR BT IRATNT BT | USl SIS Bl Bi—d 1 ARl 87 2 Sy |

9.  Explain inventory, management. What are its objectives?

HUSR (i) YaeH &1 IRAT BT | SHD a1 929 © 7

10. What is capitalization? Explain the effects of over capitalization and under capitalization.

GOIIe_OT @RIT 8 2 JMTA—YSHIdRT 3R Jed—YSHaxT & YHmEl &l ARAT DY |



Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-II

Paper-XI (Management Information System)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

1.  What is management information system? Explain the main factors contributing to the success
of management information system.
2. What is data base management system? Describe its advantages and disadvantages.

3. What are the criteria of selecting software packages? Discuss the advantages and
disadvantages of application software packages.

4. What do you mean by system implementation? Briefly discuss the various activities involved
in it.

5. What is Network Protocol? Discuss Application of Computer Network.

6.  Discuss the process of acquiring Hardware and software for an organization.
7. What is system maintenance? Discuss software re-engineering.

8. Discuss the management of information quality in the MIS.

9.  What is testing? Discuss evaluation of testing.

10. What is accounting information system? Describe types of accounting information system and
major types of account books.



Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-II

Paper-XII (Financial Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fr=gl dfa g3l & SR AT | 9 U9l & 3 HHIT © |

1.  What is meant by financial management? Throw light on its functions.
o< udg &1 @7 31ef 87 39D BRI TR UBIT Sifely |

2. What do you mean by Financial Control? Describe the popular methods of financial control.

focig fa=or & oy =T |we g ? faki i & yafad ffsat &1 auie i |

3. What is Fund Flow Statement? How is it prepared?
Py ydrg fqerer @1 2?7 I8 fw UeR IR fhar S 27
4.  Explain Liquidity and profitability ratios with examples.
JETERY & 1T TReAdT YaH AMaTIhdl UTdl Bl ARAT BTy |
5. Describe sources of short —term finance.
JU—pTlIF I & Al BT gl P |
6. What is working Capital? What are its components? Describe the factors affecting
determination of working capital.

RS Yol 1 2° gD DI-—DIH I HecH I 2?7 Hrefiad gofl MeRer &7 gwrfad
BR ATl BRPI DT FU DI |
7. What do you mean by Capitalization? Throw light on the effects of over capitalization and
under-capitalization.
YSTeh_oT & 319 a1 FHSId 27 JTfa—YoiianRor 3iR 37eq YofiaroT & Joral IR UamT Sy |
8. Discuss the nature and scope of financial management.
foxia uder o1 gl gd &= @1 fademr S |
9.  What is meant by financial decision-making? Discuss its various aspects.
=i ol &1 R a1l 87 s9a faff=1 ugqell &1 fad=mr ST |

10. Write notes on any two of the following:-

feifed & 9 o<t g1 w fewoht fafRaw —

(a) Capital budgeting (‘\iﬁﬁ ENEEZUY))
(b) Capital Structure CEIAERD)
(c) Trading on Equity (FHdT IR ATUR)

oBroGred



Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-III

Paper-XIII (Organizational Behavior)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

foo=sl g yoAl &1 SR <o | 9T U9l & 3 IEIT © |

1. What organizational Behavior? Throw light on its importance.
HATSAICHD FagR a1 é\f? gD Hecd U YhII SII%N |

2. Explain ‘interview’ as a tool of measuring personality.

Ffddcd 99 & U I & ©d § ARIhR’ &l IRAT BIfoTU

3. Define Conflict. What are its features? Explain positive and negatives consequences of conflict.

Tay oI gRYTYT AT | 39T T fA9va 8° HuY & AhRHAD Ud ABRIHD TRUTHE Bl
RAT HIFTY

4.  Describe briefly various models of organizational behavior.

ATSATHS FdgR & A= Afedl &1 &g § guieg HIY |

5. Discuss the role of culture in the development of personality.

fddcd & [dbrd H FEpi oI HADI BT fad== Iy

6.  Discuss the contribution of Henry Fayol in the development of organizational behavior.
HIToAHS AR & [AH § g% Bdld & NG &l f[Jda=T Hifog

7. Discuss the psychoanalytical theory of personality.
fdded & AN D Rigid @1 fad==T Hifg

8.  Describe the levels of management. What is the difference between management and
administration?

U§e] & ORI bl g PISTY | Teel 3R YR | T R 27

9.  Explain various methods of motivating employees.

Bl & FURT B o1 fafd=1 faferl o1 e $Ifg

10. Write notes on any Two of the following :-

frrfaRad # A /el @ w fewforl fefgy —

(@) Qualities of Leader - Sgcad & T[0T

(b) Group Formation - qHE T

(c) Organizational Development — — NUGEIR G CEA
2o
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Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-III
Paper-XIV (Risk and Insurance Management)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.

{8l i yeel &1 IR QNG | A9 T2l & 3 T & |
What is insurance? Explain its characteristics.

7 |1 2?7 3G fATART B AR™T BT |

Differentiate life insurance business from general insurance business.

Sild 18T FIIR 3R AT 1T I B dIF TR PIOTT |

What is risk? Describe the different types of risk.
SIRgA @1 2? fafi= UeR @& SIRgd; &1 9uiF S |

Who is an insurance agent? Throw light on his/her duties and responsibilities.
T 4T AWHT DI 87 IAD bl b QI TR GHTeT STy |

Briefly describe the various insurance organizations working in India.

TRT H SRR 9HT FTe1 &I Geg § goi9 STy |

What do you understand by Fire Insurance Policy? What types of risk and covered by fire
insurance?

I 1 diforlt | oMU T gHsId 27 fhd YR & SIRIHl BT IRT 9|1 & Sraid AT
fopar Srar 87?

Define indemnity and describe the elements associated with it.

afogfd & alRvmer ARTY o S dag adl &1 9 B |

What is group insurance of life? Describe its characteristics and benefits.

AMH(ED Siiaw 47 @1 87 59! fARIvarsl SR el BT avi| HITg

Explain the documents which are deemed necessary for payment of claims.

I UUAT B ARAT S | ST &Ta1 B IA S oY AMedd A S 87

Write notes on any Two of the following :-

ferfaRad # A /el @ w fewforl fefay —

(a) Marine Insurance — afad G
(b) Health Insurance - ey G
(c) Valid Contract - Y g

oBroGred



Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-III
Paper-XV (International Business)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.

fr=gl dfg gl &1 IR ARG | 3 uel @ i wHH © |
IFRTSERT IR & Heed Ud ol &l auie STy |

Describe the importance and advantages of International business.

JINPIHROT RIT &7 RIS JIATT IR JLIIBRYT & Y4Ta] Bl fada= STy |

What is Globalization? Discuss the effects of globalization on International business.

RIS I & 3N, BT R AoHITd gaiaReT )R Ua ey foRay |

Write an essay on the economic legal and political environment of International business.

G GIoTR H 99T & dRIdl & ARAT B |
Explain modes of entering in potential market.

IR IR & IR AR RIgTd BT ATATIATH D TRIGTT BT |
Examine critically the opportunity cost theory of International trade.

fafa & Ag@ R garer Sy | FATa Hagd =g Ay fbe IUrl b1 Geid <=1 are |

Throw light on the importance of export. What measures would you like to suggest for
promotion of export?

A A I JAMYDT T deqd 57 §HD DIA—DI q FuCh 37 57 YA Aol
H RIS BRI TR GBI STy |

What do you mean by balance of payments? What are its components? Throw light on the
causes of disequilibrium in balance of payments.

fafra—ax &1 w1 1ot 2? faf T a—ar &1 uwIfad R dTel RGBT BT gl BT |

What is meant by exchange rate? Describe the factors affecting exchange rate.

RIS foRil aer & MY a1 |eid B¢ 've] (Weeh) foxfig yeer 9 I f| yaR
o= 27?

What do you understand by International Financial Management? How does it differ from
Domestic Financial Management?

fFefalad # 4 fe=l a1 wR fewoh ferRgu—
Write notes on any two of the following:-

(a) World Trade Organisation (ﬁ%ﬂ UR HITSH)
(b) Foreign Direct Investment (et fagef ﬁlﬁ'ﬂ)
() SAARC (A1)

oSreGred
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Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-III
Paper-XVI (Cost & Management Accounting)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. Selecting at least Two questions from each group. All questions carry equal marks.

(Standard Calculator is allowed)
Group 'A’
Define Cost Accounting and explain its objectives.

AN oRdih DI IRIATNT BIFTU dT $HD ST Bl FRAT HITU |

2. What is Contract Costing? For which enterprises it is appropriate? Give an illustration of
Contract account.
SHT URATH T 2° I8 b IUHAl & foT7 IUYdd =7 SbT WAl BT &R QIS |
3. Describe various methods of valuation of material issued from store.
YoSR ¥ fifid ameh & qeaiea o = Rt &1 aof= @i |
4.  Describe different kinds of cost accounting with their respective objectives.
Anfere IERAT © A fA UBR & AR @i Bl g HIfTY |
5. Write notes on any two of the following :
fefaRag 4 @ fdgl a1 w fewoh forfay :
(@) fd® 8T 1 &I NI (Cost of Goods sold)
(b) SuRegai (Overheads)
(c) oI <rTa (Prime Cost)
Group 'B’
6.  What is Cash flow Statement? What are the objectives of preparing cash flow statement?
Explain.
RIdbs YaTe faaver a1 57 [dbs UaTe fdavoT q9M BT a1 Iexd 87 ARAT DIOY |
7. What is ratio analysis? Throw light on tis utility and limitations.
U fageiyoT 7 27 S SUANTAr iR HHRl W U1 STfery |
8. Explain the nature and scope of managerial accounting.
TEDI RIS BT TPl TG &5 DI ARAT HIY |
9.  Calculate any four ratios form the following with the help of imaginary figures.
frferRad # 9 b€l IR SFUIAT BT TUMT Bl bl B FSIAT I DI |
(a) =] SfgUId (Current Ratio)
(b) wfa 3fer e (Earing per share)
(c) faf=Nfora Yot R U™ (Return on Capital Employed)
(d) Y& <+ 3gurd (Net Profit Ratio)
(€) e 3fTad U (Stock Turnover Ratio)
(f) =e ewar JguTd (Solvency Ratio)
(g) U IfJUId (Debt-equity Ratio)
10.  Write notes on any two of the following :
fefaRag 4 @ fd=g a1 W fewoh forfgy :
(a) wrENS Yon (Working Capital)
(b) Yol asfe (Capital Budgeting)
(c) T fqaror (Financial Statements)
aGrorod
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Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-III

Paper-XVII (e-Commerce)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

1.  What is e-commerce? Discuss the advantages of e-Commerce.
Discuss the hardware used in networking.
Discuss the scope of Electronic Commerce.
Discuss Website Testing and E-valuation?

Explain reasons for adopting EDI (Electronic Data Interchange)

Describe credit Transaction Trade cycle.
Explain how you will attract customers to your site.

2
3
4
5
6. Describe reason for the e-commerce not being successful.
7
8
9. Discuss the E-cycle of Internet Marketing.

1

0. Discuss Internet marketing techniques in detail.

Ll ST

BBA, Part-III & Paper-XVII,
Computer Counselling Class and Computer Practical Examination, 2021

Ao R T FEFH & AR AT Brl
faf o FH Sl

15.06.2022 P P
to 02.00 PM to 05.00 PM TR WEe ', N

17.06.2022 BT, RIS

18.06.2022 | 02.00 PM to 04.00 PM A qen Y, qeT




Nalanda Open University
Annual Examination - 2021
Bachelor in Business Administration (BBA), Part-III

Paper-XVIII (Quantitative Techniques for Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

{8l dfa gl &1 IR QNG | 9 T2l & 3 o & |
What is importance and limitation of quantitative Techniques?
Explain probability mass function and Laws of probability.
Define game theory and Meta games.
Describe history of the Monte Carlo method.
Explain Critical path method and its Basic Techniques
Explain the advantages and disadvantages of PERT.
What is a assignment problem?

Define Simulation with example and explain advantage of Simulation.

A S A Sl o o

What is statistical Research Techniques?

.—
e

Explain the following terms.
(a) Pessimistic Time

(b) Lead Time

(c) Long Time

(d) Float or Slack

oBroGred
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