Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Financial Management (PGDFM)
Paper-I (Financial Decision Making)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry euqal marks.

1. Discuss the nature and scope of financial decisions.

2. Describe in brief the process of investment decision.
3. Define dividend. Discuss the different forms of dividend.
4. What is Commercial Paper? Discuss its features.

Discuss in brief the procedure of obtaining bank finance.
6. Define bond. Discuss its different types.

7. Discuss equity share capital and preference share capital as a source of long term
finance.

8. Describe in brief the importance and limitation of Leverage.
9. Define short term financing. What are the types of short term financing?

10. Write notes on any two of the following :-
(@) Mutual Fund
(b) Inflation
(c) Public Deposits
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Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Financial Management (PGDFM)
Paper-II (Working Capital Management)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five Questions. All questions carry eugal marks.
fgl Ui gedl & IR MY | F91 ueAl & 3 FAH © |
Define working capital. Discuss its importance.
Define factoring. Discuss its advantages and disadvantages.
What is working capital financing? Discuss its different modes.

Discuss long term sources of working capital.

Discuss the basic concept of estimation of working capital. How will you determine the

size of working capital.

What do you mean by cash management? Discuss and explain the functions of cash

management.
What are the main objectives of inventory management?

Explain the criteria that a firm should use in choosing the marketable securities in

order to invest surplus cash.

What is the meaning and concept of receivable management? Discuss its objectives.
Write notes on any two of the following :-

(@) Non-convertible Debenture

(b) Banking Financing

(c) Commercial Paper



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Financial Management (PGDFM)
Paper-III (Management Control System)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry eugal marks.

1. Define Management Control System. What are its importance.

2. Discuss break even analysis in detail.

3. Describe various methods of project planning and scheduling.

4. What are the benefits and limitations of strategic planning?

5. Explain Corporate level strategy, business unit strategy and their control systems.
6. Explain different methods of transfer pricing.

7. What are the characteristics of professional service organizations? Discuss
management control in professional service organizations.

8. What are the uses of budget? Explain the budget preparation process.
9. Explain various steps involved in the audit process.

10. What are the advantages and limitations of profit centers? Explain various types of
profit centers.



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Financial Management (PGDFM)
Paper-1V (Security Analysis and Portfolio Management)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry euqal marks.

1. What is investment? How it differs from speculation?

2. What do you mean by portfolio revision? Discuss its need.

3. Discuss Efficient Market Theory.

4.  How would you construct the best portfolio? Specify the features of the best portfolio.

5. Discuss the process of investment.

6. What is primary market? Describe its role and functions.

7. What do you understand by Capital Market Theory? Differentiate between Money
Market and Capital Markets.

8. What do you mean by technical analysis? Explain its characteristics.
9. Define Preference Share. What are the different types of Preference Share?
10. Write notes on any two of the following :-

(@) Mutual Funds

(b) Bonds
(c) Equity Shares



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Financial Management (PGDFM)
Paper-V (International Financial Management)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry equal marks.

1. Discuss the nature and scope of International Financial Management.

2. What do you mean by Working Capital Management? Discuss.

3. What is inventory management? Discuss its objects.

4. Discuss the different aspects of Cash Management.

5. What is exchange rate? Discuss sport exchange rate and forward exchange rate.
6. Discuss in brief the finance functions of Multinational Corporation.

7. Describe in brief the structure of foreign exchange market in India.

8. Distinguish between a forward contract and a future contract.

9. What do you mean by equity swap? Discuss its characteristics.

10.  Distinguish between International Financial Management and Domestic Financial
Management.



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Financial Management (PGDFM)

Paper-VI (Management of Financial Services)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
1. Describe the role of Capital Market? Explain its main problems.
2. Discuss the advantages and disadvantages of lease financing.
3. Describe in brief the foreign capital market instruments.
4. Describe the services as provided by Merchant Bankers.
5. What is credit rating? Discuss the need of credit rating.
6. Define Money Market? Discuss its structure.
7. What is future? Distinguish between future contracts and future trading.

8. What is Stock Exchange? Discuss the organization and functions of Stock exchange.

9. What is the meaning and concept of financial information? Discuss the need of
financial information.

10. Distinguish between future and forward market.



Nalanda Open University

Annual Examination - 2021
Post Graduate Diploma in Hindi English Translation (PGDHET)

Paper-I (3@l : TP 3R TRARI)
Time: 3.00 Hrs. Full Marks: 80

Answer any Five Questions. All questions carry eugal marks.

f=sl dra ool & SoR gy | wdt ool & 3 WHE © |
1. <e—facel fagel grr €1 718 srare &1 gR9IIR &1 fada SIfoy |
(P FT H Sfgare ol Afardar Rig Iy
JedIBRYT H 3ATE DI YADI TR YHTe STy |
3T TJATaD B AT T B AMSY? fIRAR A =@l BT
3rgare | e @ fade SIg |
3are AR IrgATEDl B AfdY Ioolael 8, DU ?
3gdre & IR 3fde’ W U 9874 gfte sifery

YR JoIi & ureency AT H 8U ardral o fava @1 fba ave ywifad fear
framR Iy |

9. TG BT AT fA== & e B [qe=a=r Iy |
10.  TAfeIRae SraeRon &1 ST WSt # 3rgdie BTy —

I 9 9T & U= Wo 54, faTids 25 FawR, 2021 & YT H Ig dHEd
BT a2 BT & & MU drafed ¥ ARIRG U A fdbelivT Bl o
Al AP T8 Ugdl © | IR © fdb 9o S W SfUfE SR,
fTT T a1 w91 < |

(@) &= # argare Sy —

In accordance with the instructions of the Ministry of Home Affairs, it is
essential that all the group ‘D’ employees supplied with uniform should
put on neat and clean uniform. If any employee is found without
uniform or wearing unclear uniform on three occasions continuously,
not only his washing allowances will stopped but disciplinary action will
also be taken against him.
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Nalanda Open University
Annual Examination - 2021
Post Graduate Diploma in Hindi English Translation (PGDHET)
Paper-II 3rare & R¥gia)
Time: 3.00 Hrs. Full Marks: 80

fr=el ufa ueel @ SR faRau | ) ue=i & 3fh 99 © |

1. FAGeddT B RIgid @ ARAT BINVY |

2. e RIgid &1 fagevor STy |

3. 3dre Ulhdr & A= RO &1 Soelg BT |

4. IJdIE B WEFD AHUT W YD Sy |

5. QITITERT s & A~ YbRI &1 Ieokg BINY |

6. IAMATE (WA 31gaT) WR GBI SIfery |

7. 3gAE H BRI 3R ATDIFIAT & ITdIE b FARISI TR GBI SMfely |

8. WAMAIE T ATy T HRd ¢ SHD WHI TR TG Sfery |
9. feuolt forfay —
(@) SFfdTa H ATHIVT FrIell FHRTY

(@) fa=mu=l & 3ars
10. fm=foRaa e &1 =) # srae Hfve—

Gandhiji tells the students ‘you are the hope of the future.” After completing their
studies, they would enter public life and would lead the poor people of the land.
This implies that the students must have a sense of responsibility. Their creativity
must manifest itself in concrete ways. One regrettable fact about our students is
that though they have inspiring ideas and ideals while reading in colleges, they
shun them as soon as they enter life. The faulty system of education thrives on the
British model. There is no correlation between education and the needs, of the
country. There is no co-relation between the education, as being imparted in our
schools and colleges and the kind of life we live specially in villages.



Nalanda Open University
Annual Examination - 2021
Post Graduate Diploma in Hindi English Translation (PGDHET)
Paper-III (ATY—HT¥®! iR 31ATR)

Time: 3.00 Hrs. Full Marks: 80
fr=gl dfar e @ SR faRay | Y uo=t & ofs a8 € |

1. AT B IRETY < U S WY Dl W B |

2. WY & HFDIBROT TR YR SIfeTq |

3. AYT—dfqe & BRI TR YHI SIfAY |

4. FRYY & WR W WY B YIS WG BT ool BITY |

5. JRI—IG AT BT fageryor BT |

6. HIYT ¥ BRI & AEd Bl [AdFT DHINIY |

7. YRR T 87 JAJdTa IR URREAT & e DI el I |
8. I [Ieeivor iR srae R R ¥ fdaR Sy |

9. JNJ—FT H fNd! [T & Jgc Bl FHIAT DITY |

10.  Fr=ferRed sEaRer &1 fB= # srgare S —

The field of language learning has become very extensive. The technology
of language learning has become more scientific and its process and
methodology have come in new form for achieving new targets and aims in
the field of language learning. Today the language learning is being
explained as a branch of applied linguistics. In language learning there has
come a new revolution with the help of socio linguistic, psycho linguistic
and stylistics.



Nalanda Open University
Annual Examination - 2021
Post Graduate Diploma in Hindi English Translation (PGDHET)
Paper-1V @FaE @ |®H 3R T3)
Time: 3.00 Hrs. Full Marks: 80
=Sl dfa uedl & SR foRaw | 91 Ul & 3 ¥4 © |
1. UIRHIN® HIer 3R URYTET BIeT BT URFI 7 U IABI AR WL DI |

2. IAIE H PRI B IUANCAT R FhTeT STy |

3. e GHET BHIF—hF G JHpIRAT el A e gahdl 87

4. PR AR DI MW 3R I8 PRI & IUR B fAd==1 BTy |

5. ‘UIR9MN® Ireardell’ &I RS qd 8U SHD! A fARyaRil &1 Seoid
PIRTY |

6. JSMMIH AR TH-Id! IeTdel] MART’ AR Tt ([em) manr & @
|HSIA 87

7. |AN fage fAvaes srare &1 Fa7 o € | S JIUATS of dTell ugfadl
& Seold DI |

8. RYIIR 3rgars fadd geR & 8 2 | uR=y AR |

9. femof W —
(@) DI H 'H MR B <l & = w9 gy |
(@) ATHedR 3R dadrse

10. AT BITY —
() The Prime Minister shall be appointed by the President. Under
article 53 of the Constitution of India the executive of the Union of
India as well as the supreme command of the Defence forces vests
in the President, who is the Head of the State.

@) = fofr aiftw @ uiRvfi® wreel @ el qaly fafay —
fafdrep, e, Su=, due, =Jvor, faarel, oA, HeHfd




Nalanda Open University
Annual Examination - 2021
Post Graduate Diploma in Hindi English Translation (PGDHET)
Paper-V (37a5 & @)
Time: 3.00 Hrs. Full Marks: 80
TS Te A HH H HH I—al Ul B I99 I gU fel Ui UeHI & IR foffeay |
aft geAl & of 9 € |
Ts-+

1. IJgae 9 Aefad B &1 [ARvdmell iR UerRT Siey |
2. 9% ® uRWING IreaTaet @ faQmar qan |
3.  ARMAIE B GHERI 3R AHRIT BT I HIFSTY |
4. Y TG FT &7 D] AMLIHAT ARA H fh—fd &3l § gsall © |
5. 3gaIe & JANIET0T, oAl 3R FHIET § He Nifdd Iy |
6. I QU Y U Ure 3R IAS IAJdTE Bl AAGY | AMaRIBATIIAR GER DR
8U JRIETOT BIfSTy —
7T 3 -
The Bank has standardized a list of items of fixed assets individually costing
Rs. 5000/~ or less, which are to be debited to Change Account.
75 -
db T 5000 /— wUI IT SEA HH AN N e W § arel e A fHar
ST &, AfIer: IR Il &1 Gl Bl AFaIhd f6ar & |
Ts—9
7. fa=faRaa et (Abbreviations) @1 siUsl @ =< vl # e HIRvY |
(i) MT (ii) CLS (iii) INT (iv) CR
8. 3N arqrel o1 R # arars HINTT —
(i) Forwarded for necessary action (i) Copy enclosed
(iii)  Delay regretted (iv) By return post
(v)  Sincerely yours (vi) For kind approval
(vii) In compliance with (viii) It is requested
9o. fymiforRad geTaRl &1 o= & arars FIRTT —
(i) Grapes are sour (i) To build castle in air
(iii) Ups and downs in life (iv) Cold war
(v) To be caught red handed (vi) Child’s play

(vii) White elephant
(viii) An empty mind is devils workshop
10. Fr=foRaa 2= ot &1 I forf | forarraror iy —

(@) s wndgraed, fEmern, oM, feiw, qwieify, dleE e,
SINEHIVE GG RIS

@) fr=faRaa sich-wea] &1 <aar fafd # feraiaror g —
Congratulations, recommendation, beautification, sympathy,
environment, qualification, contribution, sacrifice




Nalanda Open University

Annual Exam-2021
Post Graduate Diploma in Human Resource Management (PGDHRM)
Paper-1 (Management Process)

Time: 3.00 Hrs.

Answer any Five Questions.

1. Define Management and describe its functions.

2. Describe

administration.

levels of management.

Full Marks: 80

Draw distinction between management and

3. Define Leadership? What are the Leadership styles?

4. What are the principles of Scientific Management?

5. State the various techniques of decision making?

6. What is delegation? Explain the process of delegation.

7. What are the techniques of directing?

8. Define planning. What is the difference between planning and forecasting?

9. What is job satisfaction? Explain the factors affecting job satisfaction.

10. What are the different barriers of communication? What steps can be taken to
overcome these barriers?

EXAMINATION PROGRAMME-2021
PGDHET & PGDHRM

Date Papers Time Examination Centre

14.12.2021 | PGDHET & PGDHRM, Paper—I | 2.30 PM to 5.30 PM | ., _ Nalanda Open University,

2" Floor, Biscomaun Bhawan, Patna
16.12.2021 | PGDHET & PGDHRM, Paper-II | 2.30 PM to 5.30 PM | _ , _ Nalanda Open University,

2" Floor, Biscomaun Bhawan, Patna
18.12.2021 | PGDHET & PGDHRM, Paper—III | 2.30 PM to 5.30 PM | _ , _ Nalanda Open University,

2" Floor, Biscomaun Bhawan, Patna
20.12.2021 | PGDHET & PGDHRM, Paper-IV | 2.30 PM to 5.30 PM | ., _ \alanda Open University,

2" Floor, Biscomaun Bhawan, Patna
22.12.2021 | PGDHET & PGDHRM, Paper—V | 2.30 PM t0 5.30 PM | ., _ \alanda Open University,

2" Floor, Biscomaun Bhawan, Patna
23.12.2021 | PGDHRM, Paper-VI 2.30 PM to 5.30 PM Nalanda Open University,

2" Floor, Biscomaun Bhawan, Patna




Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Human Resource Management (PGDHRM)
Paper-1I (Human Resource Planning and Development.)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five Questions.

Explain the various Human Resource functions.

Differentiate between time wage and piece wage methods compare and contrast
them.

Compare and contrast the Human Resource Management and Human Resource
Development functions.

What is meant by Human Resource Planning? Explain in full detail.
How the future demand of Human Resource is forecaste? Explain.
What is the difference between job analysis and job specification.

Explain objectives of induction programme. What are the different stages of induction
programme.

Explain the need and types of training. What are the advantages of training?
What do you know about grievance? What is the potential cause of grievance?
What do you mean by recruitment? Explain important recruitment functions.



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Human Resource Management (PGDHRM)

Paper-III (Management Training and Development.)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions.

1. What is the role of a trainer in a Company?

2.  What do you understand by the concept of training and development?
3.  What are the various methods and techniques for training?

4. What do we understand by the term on-the-job training?

5.  What is the role of training in the growth of an organization?

6. Describe different Models of Training Programme Evaluation? Give a brief review to all
of them?

7.  What are the differences between training and development?
8. What qualities do you think a training manager should have?
9. What are the benefits of training for an employee?

10. What is the importance of executive development?



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Human Resource Management (PGDHRM)

Paper-1V (Labour and Social Security Legislations )
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions.

1.  Write an explanatory note on “Labour Laws and Constitution of India”.

2. Discuss various aspects of Child labour.

3.  What do you mean by maternity benefit.

4.  What are the provisions regarding annual leave with wages?

5. Discuss the object and scope of the Factories Act, 1948.

6. Write short notes on “"Workshop and Establishment”.

7.  What are the different types of Labour Laws in India?

8. Discuss the object and scope of the Employee’s State Insurance Act, 1948.
9. Enumerate the Constitutional provisions on Child Labour Prohibition.

10. Explain the schemes provided under the Employees’ Provident Fund and Miscellaneous
Provision Act.



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Human Resource Management (PGDHRM)

Paper-V (Organizational Behaviour)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions.

1. What is organization? Explain the need and importance of Organizational Behaviour.
2. Explain individual conflict and give source individual conflict.
3. Elucidate Herzberg’s two factor theory.
4.  Explain the psychoanalytic and social learning theory of personality.
5.  What is Leadership? Explain its types and styles.
6. What is perception and what are the factors influencing perception?
7.  Explain the causes of organizational conflict.
8. What is group? Explain the aspect of group behaviour in an organization.
9. Discuss the way in which people may overcome the negative consequences of stress.
10. Write notes on any two of the following :-
(a) Attitude

(b) Decision Making
(c) Job Satisfaction



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Human Resource Management (PGDHRM)
Paper-VI (Compensation Management)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five Questions.

What is the process of Compensation Management? Explain.
What are the advantages and disadvantages of Fringe benefit?

What are the characteristics of executive compensation? Explain the factors affecting
executive compensation.

What are the classification of incentive and explain?

Explain different systems of Payment of Dearness Allowance.
What is job evaluation? What are the objectives of jog evaluation?
What are the main provisions of Bonus Act, 19657 Discuss.

How do we compute Consumer Price Index? Discuss the rationale behind the selection
of consumption basket.

Explain various wage plans with their advantages and disadvantages.

Explain the process of wage determination.



Nalanda Open University

Annual Exam-2021

Post Graduate Diploma in Information and Public Relations (PGDIPR)

Paper-I (Communication and Information World : An Introduction)
Time: 3.00 Hrs.

Full Marks: 80

Answer any Five Questions. All questions carry euqal marks.

fr=gl dfa g3 & SR AT | 9 U9l & 3 HHIT © |

1. HIR & UBRI &l faRay |
Write the types of Communication.
2. AR & T DA &7
What is the functions of Communication?
3. UFGINGT & U I qarsd |
Write main objectives of Journalism.
4. RMEP YFRIRAT & IR H faRay |
Write about Educational Journalism.
5. UFBR B T RTRIEIRAT IR o1l STy |
Throw light on the responsibilities of journalist.
6. WHER &I Eoldl ERM Bl foIRay |
Write about the changing concept of News.
7. YR YUl & UBHRI Bl forRay |
Write the types of Environment Pollution.
8. fIsm wd Uil wERl & &3 & v # == $Ify |
Discuss about the areas of Scientific and Technological news.
9. R 3ifuver &1 A&« o forfy |
Describe the important sting operation.
10. YRR AT 1 faRIvdral &1 fad==r ST |
Explain the characteristics of Indian Society.
o 06 o
EXAMINATION PROGRAMME-2021
PGDIMC & PGDIPR
Date Papers Time Examination Centre

14.12.2021 | PGDIMC & PGDIPR, Paper-I 2.30 PM to 5.30 PM

Nalanda Open University,
2" Floor, Biscomaun Bhawan, Patna

16.12.2021 | PGDIMC & PGDIPR, Paper-II | 2.30 PM to 5.30 PM

Nalanda Open University,
2" Floor, Biscomaun Bhawan, Patna

18.12.2021 | PGDIMC & PGDIPR, Paper-III | 2.30 PM to 5.30 PM

Nalanda Open University,
2" Floor, Biscomaun Bhawan, Patna

20.12.2021 | PGDIMC & PGDIPR, Paper-IV | 2.30 PM to 5.30 PM

Nalanda Open University,
2" Floor, Biscomaun Bhawan, Patna

Practical Counselling & Examination of Electronoic Media : 21.12.2021 to 06.01.2022 and
Practical Counselling & Examination of Print Media : 07.01.2022 to 21.01.2022 in Patna




Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Information and Public Relations (PGDIPR)

Paper-II (Indian Constitution, Governance and Media Law)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry euqal marks.

=gl dier ool & SR ARMY | ) 9T & 3 A © |
1. YR Afde & e ARl B Seelkd Iy |
Highlight the salient features of Indian Constitution.

2. Ul gATE Ufshar &7 9o W diforg |

Describe the election process of the President.

3. XISIIHT B TS Bl UfhAT BT g HIRTU |

Discuss the process of the constitution of Rajya-Sabha.

4. XSUUT ® Brd iR wfaaat & favg § falRaw |

Write the functions and powers of Governor.
5. SIfear @& 8? s ARAT DI |
What is ‘morality’? Explain it.
6. aid IR IMAfdd & W WR UBRT SeTg |

Throw light on ‘Freedom of Speech and Expression’.

7. IAIRER U Tae @l faRman faRag |

Write the characteristics of Vernacular Press Act.

8. WWAHRR YRA & WRI UH Bl &I [ada I |

Discuss the important Press Laws after independence.

9. JATURIED HMEMT UR Ubrel Sifery |
Throw light on criminal defamation.

10. AT SFGH ARAIH, 1971 WR U o Iy |
Write an essay on ‘Contempt of Court Act, 1971°.




Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Information and Public Relations (PGDIPR)

Paper-III (Right to Information)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry euqal marks.

fr=gl dfa g3 & SR AT | 9 U9l & 3 HHIT © |

1. SFar R I &7 SMBR A MY FT A 27
What do you understand about People and Right to Information?

2. MRA H AT BT IOHR’ W UH og fIRay |

Write an essay on ‘Right to Information in India.’

3. WS & arpd b ArarexeT faRkau |

Write with examples the power of Media.

4. e TREIRE @ aremant forRay |
Write the obligations of public authorities.

5. UCH TRHIC (YAl &l ANHR) Fed, 2005 B =T BT |
Discuss Patna High Court (Right to Information) Rules, 2005.

6. Dwid AT AN T &7
What is Central Information Commission?

7. T8RS GIAT AN BT IRI—15 BT Ieolkd DHISY |

Describe Bihar State Information Commission-15.

8. I AWM @ wfdaal & fadger By |

Discuss the powers of Information Commission.

9. fadia ardia 1 Afed WRqd ST |

Present the model of second appeal.

10.  TforRed w e fewforT forRay -
Write short notes on the followings:
(a) @1 @1 PR 3R HFSAT (Right to Information and Media)
(b) T Fa ARBRI (Public Information Officer)




Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Information and Public Relations (PGDIPR)

Paper-1V (Public Relation : Principles and Practices)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry equal marks.

et o uet ¥ SR AT | wsl g F o gue #

1. SIS B ISTAIRET & F@l SN |
Discuss the utility of Public Relation.

2. oG RO & 9T IR §°
What is the target of public opinion building?

3. OFIEd IIER b 1 ol Jdie — JHIET BT |

‘Public Relations is a business with public service’ — comment.

4. TR H TAAHD 6 AR IWD BT BN IO BINTY |
Describe Public Relations in States-organization and its functions.

5. ol Ud YARY HATG Bl Tfafdfei @1 fafkag |

Write the activities of Ministry of Information and Broadcasting.

6. SEESD JAMIH H U BT qAdT Bl fofRay |

Write the role of Press in Public Relations Drive.

7. TE—UReT B FrTET—dbel & fava H fafkgy |
Write about the Editing Art of House Journal.

8. SN d JARBERNT P RIS BT g BT |
Describe the merits of PRO.

0. fagmu 3R SHawIe H T w87
What is the relation of PR with advertising.

10. OFIR® b dgold YR Bl T BT |

Discuss the changing Environment of PR.




Nalanda Open University
Annual Exam-2021

Post Graduate Diploma in Journalism & Mass Communication (PGDJMC)
Paper-I (Introduction to Journalism & Mass Communication)

Time: 3.00 Hrs.

Answer any Five Questions. All questions carry equal marks.

frsl U U=l & SR AT | 949 U9 & 3§ & |

1. Write main objectives of Journalism.
UFBIRAT & U 9o Ry |
2. Throw light on the political journalism.
RIS GHBTRAT UR JebTel Sy |
3. Write an article on social responsibilities of a journalist.
JAGR B AAIG STFHIRAT IR Udh o9 falay |
4. Discuss on social Dimensions of Journalism.
UHBTIRAT & ATHINTD JAATH WR =l DTG |
5. Write the characteristics of Literary Journalism.
Alfefcads gaRar o faeman faiag |
6. Throw llght on the programme of Rural Development
T fIBRT & HRIBHT IR UHT9T Slld'\ |
7. What is Photo Journalism? Why photo Journahsm is popular?
BT TFABHIRAT FT 22 DI THAHIRAT i ATBIT 5°
8. Examine the main functions of Communication.
IR & U9 Bl &I e Sy |
9. Discuss the necessary elements of success of communication.

IR & Aheld] & 3NMd¥TD dedl B fadaqT Hiforw |

10. What is Mass Media? Write.
SR T 8° foRau |

Full Marks: 80

o o o
EXAMINATION PROGRAMME-2021
PGDJMC & PGDIPR
Date Papers Time Examination Centre

14.12.2021 | PGDIMC & PGDIPR, Paper-I 2.30 PM to 5.30 PM

Nalanda Open University,
2" Floor, Biscomaun Bhawan, Patna

16.12.2021 | PGDIMC & PGDIPR, Paper-II | 2.30 PM to 5.30 PM

Nalanda Open University,
2" Floor, Biscomaun Bhawan, Patna

18.12.2021 | PGDIMC & PGDIPR, Paper-III | 2.30 PM to 5.30 PM

Nalanda Open University,
2" Floor, Biscomaun Bhawan, Patna

20.12.2021 | PGDIMC & PGDIPR, Paper-1V | 2.30 PM to 5.30 PM

Nalanda Open University,
2" Floor, Biscomaun Bhawan, Patna

Practical Counselling & Examination of Electronic Media : 21.12.2021 to 06.01.2022 and
Practical Counselling & Examination of Print Media : 07.01.2022 to 21.01.2022 in Patna




Nalanda Open University
Annual Exam-2021

Post Graduate Diploma in Journalism & Mass Communication (PGDJMC)

Paper-II (Mass Media and Society)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five Questions. All questions carry equal marks.

fregl dfag g9l & SR AT | 91 U9l & 3f IH ©

Define journalism and discuss its aim.

UFBIRTT &1 GRATYT ST 3R ISP ST BT Tl BTy |

Write the importance of ‘Bihar Bandhu’.

IR 9 & Hewd @I folay |

Discuss the role of youths in freedom struggle.
wIIAA ey H gahi DI ADI B Tl BIY |
Write about the future of Print Media.

fiic MfSar & wfdw o1 9q13y |

Throw light on the importance of New Agency.
FHMER AT & F8<d W B SIfefy |

Discuss the Hindi Journalism of Bhartendu Harish Chandra.

IRa=g BR¥es @ fFl UFdIRdl &1 = i By |

[lluminate the journalism of Bihar.
fI8R &I IFABIRAT TR YBIeT STy |

Write the various forms of art and culture of Bihar.

f[ER # well Awpia & fAfdyr wul &1 avi= Sy |

Write in detail the development of Radio.

ASAT & faprT & faar 9 forfRaw |

What is International Information Flow?
. [ aN
IR AT YaTE T =7




Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Journalism & Mass Communication (PGDJMC)
Paper-III (Reporting, Writing and Editing)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
fp=sl dfa el & SR QY | I U1 & 3fcb A © |

1. Iluminate the modern tools of reporting.

RaiféT & smyfes Arml W gar ey |

2. Explain the characteristics of News.

FHER B fRya aftig iy |

3. What are the basic elements of news?
AR & Hof da<d a1 87

4. Write the importance of local news.

A FHERI BT Ag<d foilRau |

5. What is the role of a reporter to check the Air pollution?
I TGO BI AwA H R o g1 YfAHT 8 Faheht 27

6.  What is the difference between accident and disaster?
gHTHT 3R 3fUal H T 3R &7

7. What is Culture? Why its reportlng is important?

AR @ 2° @ RuiféT i wewayof 87

8. Write the characteristics of News writing.

TR i@ &) fagyan qany |

9.  How the selection of News and determination is performed?

JAERT BT g Ud fRerivor o9 fhar siar 87

10. Throw light on the process of News Editing.
FATIR FHTE Bl ishdT TR Fehrel STy |



Nalanda Open University
Annual Exam-2021

Post Graduate Diploma in Journalism & Mass Communication (PGDJMC)

Paper-IV (Public Relation)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry equal marks.

fr=gl ufa ue=l & SR AT | 9 U9l & 3 HHIT © |
1. Discuss the utility of Public Relations.
SIS Bl SYAIRTAT BT =l HIfoTT |

2. Define public opinion.

STET BT GRATR BT |

3. Write the responsibilities and functions of a Public Relations Officer.

S D JMHR & <Rl Ud Bl &7 Seeld BINTY |

4.  Write an essay on the ‘Government and Public Relations’?

IRBR AR AP favg ;) T e iRy |

5. Write the primary stage of Public Relations.
SIS D YRS 3/avel &l oy |

6.  What was the role of PR during National Movement?
MR SRl H STasId Bl a1 AT ofi?

7. What is Verbal Communication?

HRge TR T B2

8. What is the utility of Advertising in Public Relations?
SRS H A9 o a1 U 87

9. What are the role of PR during Ist World War?
YoM favagg § SHEES Bl R e ofi?

10. What is the role of PR Department in building the public opinion?
A & AT § SHaw® [T a1 F1 i Bl g7




Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Marketing Management (PGDMM)

Paper-I (Fundamentals of Marketing Management)
Time: 3.00 Hrs. Full Marks: 80

Answer any Five Questions. All questions carry eugal marks.
1. What is meant by Marketing Management? Discuss its nature and scope.
2. Discuss the role of Corporate Sector in Marketing.
3. Define Branding. What are its advantages?

4. Define marketing research. What are its types? Throw light on the objectives of
marketing research.

5. What do you mean by "PRODUCT"? Explain its classification.
6. Define price. What are the objectives of pricing?

7. What are the different methods of advertising.

8. Discuss the process of marketing planning.

9. Define wholeseller and describe various types of wholeseller.

10. What is meant by Sales Promotion? Describe various promotions method.

EXAMINATION PROGRAMME-2021
PGDFM & PGDMM

Date Papers Time Examination Centre
14.12.2021 | Paper-1 2.30 PM to 5.30 PM 2nd FI:J\I:rI,a g?sacc?ngaeunnugll\:\z/g:\%Patna
16.12.2021. | Paper-1I 230 PM105.30PM | 3o o Biccomaun Bhawan, Pains
18.12.2021 | Paper-ill 230PM105.30PM | 5o o Ficcomaun Bhawan, Pains
20.12.2021 | Paper-iV 230 PM105.30PM | 3o o Ficcomaun Bhawan, Pains
22.12.2021 | Paper- 230PM©S30PM | s ciocr Biscormaun Bnawan, Pain:
23.12.2021 | Paper-\1 230 PM 10530 PM | s ioer Giccomaun Bhawan, Paina




Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Marketing Management (PGDMM)

Paper-II (Consumer Behaviour)
Time: 3.00 Hrs. Full Marks: 80

Answer any Five Questions. All questions carry equal marks.

1. Define consumer behavior and explain the different kinds of consumers.
2.  What are the Psychological factors affecting buying behavior?

3.  What do you understand by ‘Personality’? Explain the various determinants of
personality.

4. Discuss the rise of consumerism in India.

5.  Explain the stages of consumer buying process.

6. What are the different types of innovations?

7.  Explain the role of Culture in Consumer Behaviour.

8.  Explain the process of Market Segmentation.

9. Discuss the main provision of Consumer Protection Act., 1986.

10. How family life-cycle affects the Consumer Behaviour.



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Marketing Management (PGDMM)
Paper-III (Marketing Cimmunication and Advertising)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry eugal marks.

1. Discuss the role of creativity in marketing communication.

2. Describe the role of telecommunication media in merchandising.

3.  What is the role of advertising agency?

4.  What is sales promotion? Discuss the different types of sales promotion.
5.  What is marketing research? Explain the process of marketing research.
6. How is the major selling idea generated?

7. Discuss the different bases of classification of advertising.

8. What are the different types of Corporate advertising?

9. Discuss the methods of advertising budget?

10. What is advertising? Highlight its importance.



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Marketing Management (PGDMM)
Paper-1V (Sales, Distribution and Retail Management)

Time: 3.00 Hrs. Full Marks: 80

H W N

Ul

10.

Answer any Five Questions. All questions carry eugal marks.
fp=sl dfa el & IR QY | 991 U1 & 3 FAM © |
Describe the process and nature of Sales Management.
Differentiate (i) Selling (ii) Sales and (iii) Salesmanship

How do we select recruit and train store employees?

What do you understand by retail management? What are the various types of
retailers?

What do we understand about pricing?
What is Store Planning? How it works?

How do marketing channels develop? Discuss how marketing channels functionally
relate to real world marketing settings.

What do you understand by recruitment and selection? Discuss the sources of
recruitment.

What are the objectives of a sales-organisation? What are their essential
requirements?

Salesmanship is both an Art as well as Science. Comment.



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Marketing Management (PGDMM)

Paper-V (Marketing of Services)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry euqal marks.

1. How are service quality, productivity and marketing related?

2. Explain the basic services package. Discuss its essential elements.

3.  What are the different role of intermediaries in distribution services?

4. Describe the relationship between Customer expectations and Customer satisfaction.

5. What types of service operations benefit most from good yield management system
and why?

6. Explain the importance of e-Commerce in the field of service distribution.
7.  Explain criteria for good service quality.

8. In what ways do the objectives of Services Communications differ substantially from
those of goods marketing?

9. Why should there be a different marketing mix for Services? Describe marketing mix
for various services.

10. Write notes on any two of the following :-
(@) Micro Segmentation
(b) Goods vs Services
(c) CRM (Customer Relationship Management)



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Marketing Management (PGDMM)
Paper-VI (International Marketing)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry euqal marks.

1. Explain the benefit of International Marketing.

2. Discuss the nature and scope of Marketing Research.

3. Explain the import licensing procedures.

4. Describe briefly the Asian Crises.

5. Explain the functions of the World Trade Organisation.

6. Discuss the export-import procedures.

7. Explain the marketing implications of the factors contributing to the successful
development of multinational market group.

8. Discuss the scope of e-business of MIS.
9. Explain the Institutional Set-up for Export Promotion in India.
10. Write notes on any two of the following :-

(@) European Monetary System

(b) Research Design
(c) Strategic Marketing



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Yogic Studies (PGDYS)

Paper-I (Basic Concept of Yoga)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry equal marks.

feb=gl dfg gl & SR <Y | W ueHl B 3 FEE © |
1. 3N ART & A= 3T &1 AR auiF BT |
Give a detailed account of different parts of Astang Yoga.

2. 3 FRAT BT IRIY IGT |

Show your acquaintance with “Ashram System”.

3. g&q IRR ¥ 9T A 2° S i Bl fdaror g |
What do you understand by ‘Astral Body’? Describe its different ‘Chakras’.

4. Sigd ¥ g9 don | &y R Ud e faRay |

Write an essay on the effect of “Yama’ and ‘Niyama’ on life.

5. @4 & Rigid @ g Hikg |
Discuss the theory of Karma.

6. HNERI Yo I IMHERT 9o % 8, a7

Vegetarian diet is superior to non-vegetarian diet, how?

7. 3 & A= UeRi &1 |fdar faavor e |

Describe the various types of Asanas in detail.

8. v # faf= uiyd acl & @Al & fdaror QY |

Discuss the sources of various nutritional elements in food.

9. UMY UroTgH o fafd, Suzifirar 9o wvra @ fadeEr IR |

Discuss the method , uses and effects of ‘Bhramari Pranayama’.

10. =gl a1 W e fewo fafy :
() YATER (Prayahara)
(@) +ifer (Nauli)
(A1) FTe® (Tratak)
(4) RO (Dharna)




Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Yogic Studies (PGDYS)

Paper-II (Human Existence and Systems)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry euqal marks.

fogl g gedl & IR AN | T4 g9l & 3 F9H T |
1. IRT §RTIA A g91d W (U IR UKT DY |

Present you ideas on preventation of diseases by yoga.

2. IRR P g el IR o1 faaRe Qg |

Describe the main endocrine glands of the body.

3. 3994 oo &7 uRay ARTT | INT gRT 39 &9 TR I@T S AdhdT 87
Show your acquaintance with respiratory system. How is yoga helpful in maintaining its
health?

4,  IFSIE YTl BT Ioi9 HIRTT |

Describe the excretory system.

5. U 9F & A= 3T 1 9vig STy |

Describe the various organs of the digestive system.
6. BT DI T Ud BRI BT faaver AR |
Describe the structure and function of heart.

7. Mg BIRMGT I GRIAT BT 90 foaR | HIfoTw |
Describe the structure of a human cell in detail.

8. aNwefy fafeear dem anT frfecar & sy 9d1¢ |

Describe the difference between medicinal treatment and yoga therapy.

9. RF T 2° 3HD! P fIerwamil &1 faavor ARTg |

What is neuron? Describe its chief characteristics.

10. fr=ifoRad # 4 f&=d a1 w wfar fewoh foRay

Write short notes on any two of the following:

(b) SEHHE (Diaphragm)

(@) 91 3ifd (Large Intestine)

(M) IR T (Abdominal Breathing)
@) g9 (Artery)



Nalanda Open University
Annual Exam-2021
Post Graduate Diploma in Yogic Studies (PGDYS)
Paper-III (Yoga and Mind)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questzons ca ?}l/ equal marks.

forgl dfg Al & SR SIRTT | B FHE B |

1. WY S & AR GHY UG UPlAd & Wed Gd AR Bl GRAT DI |
Explain the form and relationship of ‘Purusha’ and ‘Prakriti’ according to ‘Sankhya
Philosophy’.

2. IqaE @ faf vd wrg &1 goie AT |

Describe the method and effects of ‘Antarmauna’.

3. WIS & AR #9 & TATHD Uge] BT auid HITg |
Describe the Dynamic aspects of mind, according to Freud.

4. ITE fawre AAERT 9T $9e BRON B f[a9e=r Sy |

Discuss Manic Depressive Psychosis with its causes.

5. T TUT 949 U TR WR MM &7 — §H BT B ARAT DI |

“Body and mind are interdependent on each other”, explain.
6. “dfddcd fabrd § AT & AN R b e forfag |
Write an essay on “Role of Yoga in personality development”.

7. &I AFERS W BT fdaRer IR |
Describe the important mental disorders.

8. g ufdifshar T &, s &fvl BT quiF BT |

What is Anxiety Reaction? Describe its symptoms.

9. INT ENT HAIfdPRT Afdded BT Ueed fbd UdR fhar &1 Faar 87, fada=r #Iifu |
“How to manage a sociopathic personality by yoga”, discuss.

10. b8l a1 W wfara fewoft faRay —

Write short notes on any two :-

(a) FAIRRD T (Psychosomatic diseases)
(b) R (Paranoia)
(c) INM<IR® 3ractie fafer (Internal observation method)
(d) 9RTH & BT (Functions of brain)
e & o

PGDYS, Paper-1V & V Practical Exam 2021 Programme

Enrollment No. Paper Date Time Venue
200240001 to 200240132 V&V 20.12.2021 10 AM 12t Floor Biscomaun Tower
200240133 to 200240179

and V&V 21.12.2021 10 AM 12t Floor Biscomaun Tower
All Old Students




