
N A LA ND A  OP E N  U N IV E R S I T Y  Master of Library & Information Science (MLIS) PAPER–I (Information Science and Knowledge Management) Annual Examination, 2021 Time : 3 Hours Full Marks : 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What do you mean by sign and symbol ? Discuss the characteristics and types of symbol. 
 fpg~uksa ,oa izrhdksa ls vki D;k le>rs gSa \ izrhdksa dh fo'ks"krkvksa ,oa izdkjksa dh foospuk dhft, A 

2. Define information and discuss its types. 
 lwpuk dks ifjHkkf"kr dhft, rFkk blds izdkjksa dh foospuk dhft, A 

3. Discuss the contribution of Information in the field of management. 
 izca/ku ds {ks= esa lwpuk ds ;ksxnku dh ppkZ dhft, A 

4. Define Information Science. Write a descriptive note on inter disciplinary perspective of Information Science in the context of various disciplines. 
 lwpuk foKku dks ifjHkkf"kr dhft, A lwpuk foKku ds fofHkUu fo"k;ksa ds lanHkZ esa mlds vUr% fo"k;d 

ifjizs{; ij foLrr̀ fVIi.kh fyf[k, A 

5. Throw light on various applications of system theory in libraries. 
 ra= fl)kUr ds iqLrdky;ksa esa fofHkUu vuqiz;ksxksa ij izdk'k Mkfy, A 

6. Differentiate Library Science and Information Science and discuss varius forms of Information Science. 
 iqLrdky; foKku ,oa lwpuk foKku esa izeq[k vUr Li"V dhft, rFkk lwpuk foKku ds fofHkUu Lo:iksa dk 

foospu dhft, A 

7. Discuss the characteristics and component of Decision Support System. 
 fu.kZ; lgk;d iz.kkyh dh fo'ks"krkvksa ,oa ?kVdksa dh foospuk dhft, A 

8. What is Management Information System ? Throw light on its main characteristics. 
 izca/k lwpuk iz.kkyh D;k gS \ bldh izeq[k fo'ks"krkvksa ij izdk'k Mkfy, A 
9. Define knowledge. Discuss its various characteristics and types. 
 Kku dks ifjHkkf"kr dhft, rFkk bldh izeq[k fo'ks"krkvksa ,oa izdkjksa ij izdk'k Mkfy, A 

10. What do you understand by Intellectual Property Right ? Express various areas of this Act. 
 ckSf)d lEink ds vf/kdkj ls vki D;k le>rs gSa \ blds vUrxZr vkus okys izeq[k {ks=ksa dks Li"V dhft, A 


EXAMINATION PROGRAMME-2021 Master of Library and Information Science (MLIS) 

Date Papers Time Examination Centre 
15.02.2022 Paper–I 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
17.02.2022 Paper–II 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
19.02.2022 Paper–III 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
21.02.2022 Paper–V 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.02.2022 Paper–VI 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.02.2022 Paper–VII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
26.02.2022 Paper–VIII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

28.02.2022 & 01.03.2022 Paper–IV (Practical Counselling) From 10.30 AM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
02.03.2022 Paper–IV (Practical Examination) 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

 
 
 



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Library & Information Science (MLIS) PAPER–II (Information System and Program) Annual Examination, 2021 Time : 3 Hours Full Marks : 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Discuss the types of Information Institutions. 
 lwpuk laxBu ds izdkjksa dh foospuk dhft, A 

2. Write an essay on National information system. 
 jk"Vªh; lwpuk iz.kkyh ij ,d fucU/k fyf[k, A 

3. What is Information System and Database ? Explain. 
 lwpuk iz.kkyh ,oa MkVkcsl D;k gS \ O;k[;k dhft, A 

4. Discuss the functions of Information Analysis Centre. 
 lwpuk fo'ys"k.k dsUnz ds dk;ksZa dh foospuk dhft, A 

5. Describe the aims and activities of NISSAT. 
 fulkr ds mís';ksa ,oa xfrfof/k;ksa dk o.kZu dhft, A 

6. Discuss the functions of Data Centre. 
 MsVk dsUnz ds dk;ksZa dh foospuk dhft, A 

7. Discuss the structure, objective and characteristics of INIS. 
 bful dh lajpuk] mís';ksa ,oa fo'ks"krkvksa dh foospuk dhft, A 

8. What is AGRIS ? Describe its objective and features. 
 ,fxzl D;k gS \ blds mís';ksa ,oa fo'ks"krkvksa dk o.kZu dhft, A 
9. Explain the aims and objectives of DESIDOC. 
 MslhMkWd ds mís'; ,oa xfrfof/k;ksa dh O;k[;k dhft, A 

10. What is INFLIBNET ? Explain its need and functions. 
 buf¶ycusV D;k gS \ bldh vko';drk ,oa dk;ksZa dks Li"V dhft, A 




EXAMINATION PROGRAMME-2021 Master of Library and Information Science (MLIS) 
Date Papers Time Examination Centre 

15.02.2022 Paper–I 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
17.02.2022 Paper–II 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
19.02.2022 Paper–III 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
21.02.2022 Paper–V 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.02.2022 Paper–VI 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.02.2022 Paper–VII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
26.02.2022 Paper–VIII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

28.02.2022 & 01.03.2022 Paper–IV (Practical Counselling) From 10.30 AM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
02.03.2022 Paper–IV (Practical Examination) 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

 
 



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Library & Information Science (MLIS) PAPER–III (Information Processing and Retrieval) Annual Examination, 2021 Time : 3 Hours Full Marks : 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Explain the characteristics of Universe of subject and discuss its types. 
 fo"k; txr dh fo'ks"krkvksa dks Li"V dhft, rFkk blds izdkjksa dh foospuk dhft, A 

2. Define information and discuss its nature, properties and scope. 
 lwpuk dks ifjHkkf"kr dhft, rFkk bldh izÑfr] fo'ks"krkvksa ,oa {ks= dh foospuk dhft, A 

3. Discuss the origin and development of colon classification. 
 dksyu oxhZdj.k ds mn~Hko ,oa fodkl dh foospuk dhft, A 

4. Describe the tables of DDC 23rd edition with example. 
 MhŒMhŒlhŒ 23ok¡ laLdj.k ds Vscqy dk o.kZu mnkgj.k lfgr dhft, A 

5. Write an essay on value and use of Information. 
 lwpuk ds egÙo ,oa mi;ksx ij ,d fucU/k fyf[k, A 

6. Describe the process of chain indexing system and discuss its merits and demerits. 
 J̀a[kyk vuqØe.khdj.k i)fr dh izfØ;k ,oa xq.k&nks"kksa dk o.kZu dhft, A 

7. What do you understand by Information Storage and retrieval System ? Discuss its features and objectives. 
 lwpuk laxzg.k ,oa iqu% izkfIr iz.kkyh ls vki D;k le>rs gSa \ bldh fo'ks"krk,¡ ,oa mís';ksa dh foospuk 

dhft, A 

8. What is Thesaurus ? Describe its objective and functions. 
 fFklksjl D;k gS \ blds mís'; ,oa dk;ksZa dk o.kZu dhft, A 
9. What is mean by Bibliographic Record Format ? Discuss. 
 xzaFkijd vfHkys[k izk:i ls D;k vfHkizk; gS \ o.kZu dhft, A 

10. What do you mean by Index ? Discuss its objective and importance. 
 vuqØef.kdk ls vki D;k le>rs gSa \ blds mís'; ,oa egÙo dh foospuk dhft, A 


EXAMINATION PROGRAMME-2021 Master of Library and Information Science (MLIS) 

Date Papers Time Examination Centre 
15.02.2022 Paper–I 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
17.02.2022 Paper–II 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
19.02.2022 Paper–III 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
21.02.2022 Paper–V 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.02.2022 Paper–VI 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.02.2022 Paper–VII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
26.02.2022 Paper–VIII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

28.02.2022 & 01.03.2022 Paper–IV (Practical Counselling) From 10.30 AM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
02.03.2022 Paper–IV (Practical Examination) 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

 
 
 
 



  N A LA ND A  OP E N  U N IV E R S I T Y  Master of Library & Information Science (MLIS) PAPER–V (Information Services, Products and Their Marketing) Annual Examination, 2021 Time : 3 Hours Full Marks : 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Explain Information Services on the basis of their various types. 
 lwpuk lsokvksa ds izdkjksa ds vk/kkj ij fofHkUu lwpuk lsokvksa dk o.kZu dhft, A 

2. Explain the importance of Literature Search Services in research activities. 
 'kks/k dk;Z esa lkfgR; [kkst dh izfØ;k ds egÙo dh foospuk dhft, A 

3. What do you understand by CAS ? How this service is useful for an special library user ? 
 lelkef;d tkx:drk lsok ls vki D;k le>rs gSa \ iqLrdky; ds fof'k"V mi;ksxdÙkkZ ds fy, ;g 

lsok dSls mi;ksxh gS \ 

4. Explain various steps of providing Document Delivery Service in detail. 
 izys[k forj.k lsok iznku djus gsrq fofHkUu pj.kksa dh foLrkj ls O;k[;k dhft, A 

5. What do you understand by Information Analysis ? Discuss its importance in library. 
 lwpuk fo'ys"k.k ls vki D;k le>rs gSa \ iqLrdky; esa blds egÙo dks Li"V dhft, A 

6. Explain the relevance of content analysis in a library and information centre. 
 fdlh iqLrdky; esa lwpuk dsUnz eas fo"k;&oLrq fo'ys"k.k ds izk;kstu dks Li"V dhft, A 

7. Write a short note on Electronic Bulletin. 
 bysDVªkfud lekpkj if=dk ij ,d laf{kIr fVIi.kh dhft, A 

8. Discuss the role of 4P of Marketing Mix in Library and Information Centres. 
 lwpuk dsUnzksa ,oa iqLrdky; ds lanHkZ esa foi.ku feJ.k ds 4P dh Hkwfedk Li"V dhft, A 
9. Explain the importance of Public Relation in a Library. 
 ,d iqLrdky; esa tu&lEidZ ds egÙo dks Li"V dht, A 

10. Differentiate Consultant and Advisor. 
 ,d ijke'kZd ,oa lykgdkj ds e/; vUrj Li"V dhft, A 

 



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Library & Information Science (MLIS) PAPER–VI (Library Automation and Networking) Annual Examination, 2021 Time : 3 Hours Full Marks : 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Explain the term of Information Technology. Discuss different components of IT. 
 lwpuk izkS|ksfxdh 'kCn dh O;k[;k dhft, A vkbZŒ VhŒ ds fofHkUu ?kVdksa dh foospuk dhft, A 

2. What do  you understand by Telecommunication ? Explain different types of Telecommunication. 
 nwjlapkj ls vki D;k le>rs gSa \ fofHkUu izdkj ds nwjlapkjksa dk o.kZu dhft, A 

3. Write an essay on use of computer in Automated Acquisition System. 
 Lopkfyr vtZu iz.kkyh esa dEI;wVj dh mi;ksfxrk ij fucU/k fyf[k;s A 

4. Explain the utility of Database in the context of Information search. 
 lwpuk [kkst ds ifjizs{; esa MsVkcsl dh mi;ksfxrk ij izdk'k Mkfy, A 

5. Define networking. Explain types of Networking. 
 usVofdZax dks ifjHkkf"kr dhft, A usVoÉdx ds izdkj dh O;k[;k dhft, A 

6. Explain the needs of Resource sharing in Library and Information Centre. 
 lalk/ku lgHkkfxrk dh xzaFkky; ,oa lwpuk dsanz esa vko';drk dk o.kZu dhft, A 

7. Discuss the different types of network based library services. 
 fofHkUu izdkj ds usVodZ vk/kkfjr xzaFkky; lsokvksa dh ppkZ dhft, A 

8. Discuss the role of OCLC. 
 vksŒ lhŒ ,yŒ lhŒ dh Hkwfedk dh ppkZ dhft, A 
9. Define Library Software. Explain different types of Library software and its selection. 
 xzaFkky; lkW¶Vos;j dks ifjHkkf"kr dhft, A fofHkUu izdkj ds lkW¶Vos;j ,oa muds p;u dh O;k[;k dhft, A 

10. Write short note on any Three  of the following :— 
 fuEufyf[kr esa ls fdUgha rhu ij laf{kIr fVIi.kh fyf[k, %& 
 (a) D-Space ¼Mh Lisl½ 
 (b) ISBD ¼vkbZŒ,lŒchŒMhŒ½ 
 (c) Router ¼jkmVj½ 
 (d) OPAC ¼vksisd½ 
 (e) INFLIBNET ¼bufQfycusV½ 
  

 




N A LA ND A  OP E N  U N IV E R S I T Y  Master of Library & Information Science (MLIS) PAPER–VII (Research Methodology & Universe of Knowledge) Annual Examination, 2021 Time : 3 Hours Full Marks : 80 Answer any Five Questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Describe the major sources of origin of a research problem. 
 'kks/k&leL;k ds mn~Hko ds izeq[k lzksrksa dk o.kZu dhft, A 

2. Discuss the objectives and different steps of historical research method. 
 ,sfrgkfld 'kks/k i)fr ds mís';ksa ,oa fofHkUu pj.kksa dh foospuk dhft, A 

3. Define survey research and discuss its types. 
 losZ{k.k&'kks/k dks ifjHkkf"kr djrs gq, blds izdkj crkb;s A 

4. What do you mean by Scientific Research ? Throw light upon the characteristics of scientific 
research. 

 oSKkfud 'kks/k ls vki D;k le>rs gSa \ oSKkfud 'kks/k dh fo'ks"krkvksa ij izdk'k Mkfy, A 

5. "Sampling technique help to save time, money and labour to achieve a high level of accuracy in 
research work." Discuss its types. 

 ^izfrn'kZ p;u rduhd le;] /ku rFkk Je dh cpr dj 'kks/k dk;Z esa mPpLrjh; lVhdrk izkIr djus esa 
lgk;d gS A* blds izdkjksa dh ppkZ dhft, A 

6. What do you mean by presentation of data ? Describe in detail Tabular presentation. 
 vk¡dM+ksa ds izLrqfrdj.k ls vki D;k le>rs gSa \ Vscqyj izLrqfrdj.k ,oa xzkfQdy izLrqfrdj.k dh foLr̀r 

foospuk dhft, A 

7. What is Interview ? Discuss the merits and limitations of interview ? Discuss the merits and 
limitations of interview as a tool of research. 

 lk{kkRdkj fdls dgrs gSa \ lk{kkRdkj ds midj.k ds :i esa blds xq.kksa rFkk nks"kksa dh foospuk dhft, A 

8. Define research design and discuss the criteria of a good (Scientific) research design.  
 'kks/k&vfHkdYi dh ifjHkk"kk nhft, rFkk ,d vPNs ¼oSKkfud½ 'kks/k&vfHkdYi ds ekinaMksa dh foospuk dhft, A 
9. Write an essay on the origin and development of knowledge. 
 Kku ds mn~Hko ,oa fodkl ij ,d fuca/k fyf[k, A 

10. Explain Lamination and Loose Assemblage in modes of formation of subject. 
 fo"k;&fuekZ.k esa Lrjhdj.k ,oa vc) fo"k;&la;kstu dks Li"V dhft, A 

 



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Library & Information Science (MLIS) PAPER–VIII (Preservation and Conservation of Library Materials) Annual Examination, 2021 Time : 3 Hours Full Marks : 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Throw light on the history of paper in India. 
 Hkkjr esa dkxt ds bfrgkl ij izdk'k Mkfy, A 

2. Discuss various reasons of deformation of books and periodicals. 
 iqLrdksa ,oa if=dkvksa esa gksus okyh foÑfr ds izeq[k dkj.kksa dk o.kZu dhft, A 

3. What is Microfilms ? Discuss important points of their proper care. 
 ekbØks fQYe D;k gS \ blds mfpr ns[k&Hkky gsrq vko';d fcUnqvksa ij izdk'k Mkfy, A 

4. What are possible hazards ? Discuss. 
 lEHkkO; ladV D;k gS \ bu ij izdk'k Mkfy, A 

5. Discuss various possible environmental hazards for libraries. 
 iqLrdky;ksa ls lacaf/kr okrkoj.kh; lEHkkO; ladVksa dk o.kZu dhft, A 

6. What is chemical decomposition with reference of documents ? 
 izys[kksa ds lanHkZ esa jklk;fud vi?kVu D;k gS \ 

7. What is disaster planning ? Explain. Discuss various methods for saving books from disaster. 
 vkink ;kstuk D;k gS \ Li"V dhft, A vkink ls iqLrdksa ds cpko gsrq fofHkUu rjhdksa ij izdk'k Mkfy, A 
8. Discuss various efforts for due care of Non-print materials. 
 xSj&eqfnzr lkefxz;ksa ds mfpr j[k&j[kko gsrq fd;s tkus okys iz;klksa dh ppkZ dhft, A 
9. Enlist various processes of binding. 
 ftYnlkth dh fofHkUu izfØ;kvksa dks lwphc) dhft, A 
10. Define Microfiche. Differentiate Microfiche and Microfilm. 
 ekbØksfQ'k dks ifjHkkf"kr dhft, A ekbØksfQ'k ,oa ebØksfQYe ds ek/; varj Li"V dhft, A 




izk;ksfxd ijh{kk dk dk;ZØe ikj i"̀B ij ns[ksa A



MLIS izk;ksfxd ijh{kk ls lEcfU/kr vko';d lwpuk 
 fnukad 15-02-2022 ls vk;ksftr MLIS dh ijh{kk esa lfEefyr gks jgs lHkh fo|kÆFk;ksa dks lwfpr fd;k tkrk 
gS fd mudh Paper–IV (Classification & Cataloguing) ,oa Paper–VI (Computer Practical) dh izk;ksfxd d{kk ,oa 
izk;ksfxd ijh{kk (Practical Class & Practical Examination) uhps fn;s x;s dk;ZØe ds vuqlkj vk;ksftr gksxh %& 

Paper–IV 
(Classification & Cataloguing) Practical Counselling Class 

vuqØekad frfFk le; LFkku 

All New & Old Students 28.02.2022 & 01.03.2022 2.00 PM to 5.00 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan Patna-800001 
uksV % foxr o"kZ (Old Batch) ds oSls fo|kFkhZ ftUgksaus foxr o"kZ esa lapkfyr izk;ksfxd ijke'kZ d{kk esa Hkkx ugha fy;k gS] os 

500@& #i;s dk cSad Mªk¶V tks ukyUnk [kqyk fo'ofo|ky; ds uke ns; gks tek dj] izk;ksfxd d{kk esa lfEefyr gksus 
ds fy, fo'ofo|ky; ls vuqefr izkIr dj] fu/kkZfjr frfFk dks izk;ksfxd ijke'kZ d{kk esa Hkkx ysaxs A 

 

Paper–IV (Classification & Cataloguing) Practical Examination Programme 
vuqØekad i= frfFk le; LFkku 

All New & Old Students IV 02.03.2022 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan Patna-800001 
 

 
MLIS, Paper-VI (Computer Practical Counselling Class - ONLINE) 

vuqØekad frfFk le; LFkku 

All New & Old Students 
03.03.2022 & 04.03.2022 1.00 PM to 4.00 PM 

ONLINE 
¼Online Counselling Class, Microsoft Teams Platform ij djk;k tk;sxk] 

blfy, os SMS ds ek/;e ls Hksts x;s Link ls tqM+us ls igys Play Store 
ls Microsoft Teams Install dj ysa] rnqijkUr Name vkSj Enrollment No. 

ntZ dj] lle; ijke'kZ d{kk esa 'kkfey gksosa A½ 
 

MLIS, Paper–VI (Computer Practical Examination for 20 Marks) 
vuqØekad frfFk le; LFkku 

200110001 to 200110050 05.03.2022 11.30 AM to 1.30 PM School of Computer Education & IT Nalanda Open University, 12th Floor, Biscomaun Tower, Patna-800001 200110051 to 200110097 
& All Old Batch Students 05.03.2022 2.30 PM to 4.30 PM 

 vr% fo|kÆFk;ksa ls vuqjks/k gS fd viuk Admit Card vo'; ysdj vk;sa vU;Fkk ijh{kk ls oafpr gks ldrs 
gSa A 

bl dk;ZØe esa fdlh Hkh ifjfLFkfr esa ifjorZu ugha gksxk A 
 


