
N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–I (Management Concepts) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Describe the functions of management. 
 izcU/k ds dk;ksZa dk o.kZu dhft, A 

2. Discuss the Scientific management theory of Taylor. 
 Vsyj ds oSKkfud izcU/k fl)kUr dh foospuk dhft, A 

3. Describe the objectives and functions of Organisation. 
 laxBu ds mís’;ksa ,oa dk;ksZa dk o.kZu dhft, A 

4. What is Leadership ? Explain its characteristics. 
 usr`Ro D;k gS \ bldh fo’ks"krkvksa dh O;k[;k dhft, A 

5. What are the duties of a successful manager ? Explain. 
 ,d lQy izcU/ku ds D;k dÙkZO; gS \ O;k[;k dhft, A 

6. What is Coordination ? Explain its essential elements. 
 leUo; D;k gS \ blds vko’;d rÙoksa dh O;k[;k dhft, A 

7. What is Planning ? Throw light on its objectives. 
 fu;kstu D;k gS \ blds mís’;ksa ij izdk’k Mkfy, A 

8. Explain the meaning and scope of Management. 
 izcU/k dk vFkZ blds dk;Z&{ks= dh O;k[;k dhft, A 

9. Distinguish between Administration, Organization and Management. 
 iz’kklu] laxBu vkSj izcU/k esa D;k vUrj gS \ Li"V dhft, A 

10. Write notes on any Two of the following :— 
 fuEukafdr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, %& 
 (a) Motivation ¼vfHkizsj.k½ 
 (b) Decision Making ¼fu.kZ;u½ 
 (c) Conflict ¼la?k"kZ½ 
  


EXAMINATION PROGRAMME-2021 Master of Commerce (M.Com.), Part-I 

Date Papers Time Examination Centre 
11.05.2022 Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
14.05.2022 Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
18.05.2022 Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
19.05.2022 Paper–IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
21.05.2022 Paper–V 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.05.2022 Paper–VI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.05.2022 Paper–VII 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
27.05.2022 Paper–VIII 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–II (Organizational Behaviour) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What do you mean by personality? Describe the factors imparting development of personality. 
 O;fDrRo ls vkidk D;k vfHkizk; gS\ O;fDrRo ds fodkl dks izHkkfor djus okys dkjdksa dk o.kZu 

dhft, A 
 
2. Define organizational Conflict and describe its Characteristics. 
 laxBu&la?k"kZ dh ifjHkk"kk nhft, rFkk blds fo'ks"krkvksa dk o.kZu dhft, A  

3. What is Organisation? Describe its Characteristics. 
 laxBu D;k gS\ bldh fo'ks"krkvksa dk o.kZu dhft, A 

4. Describe the meaning and nature of Organizational development. 
 laxBu fodkl ds vFkZ rFkk Lo:i dk o.kZu dhft, A 

5. Describe Bandura's Theroy of Personality. 
 cS.Mqjk ds O;fDrRo fl)kUr dh foospuk dhft, A 

6. What is group? Describe its main types. 
 lewg D;k gS \ blds eq[; izdkjksa dk o.kZu dhft, A 

7. Discuss theory X and theory Y of organization . 
 laxBu ds fl)kUr X vkSj Y dh foospuk dhft, A 

8. Define Organizational behaviour and describe its characteristics. 
 laxBukRed O;ogkj dks ifjHkkf"kr dhft, rFkk bldh fo'ks"krkvksa dk o.kZu dhft, A 

9. Discuss classical theory of organization. 
 laxBu ds 'kkL=h; fl)kUr dh foospuk dhft,A 

10. Write notes on any Two of the following :— 
 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Personality and Culture ¼O;fDrRo vkSj laLd̀fr½ 
 (b) Informal organization ¼vukSipkfjd laxBu½ 
 (c) Organizational change ¼laxBukRed ifjorZu½ 
  



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–III (Managerial Economics & Business Environment) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 
Answer Five Questions, selecting at least Two Questions from each Group. All questions carry equal marks. 
izR;sd [k.M ls de ls de nks iz'uksa dk p;u djrs gq, dqy ik¡p iz'uksa dk mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

Group 'A' 
1. Describe the characteristics of managerial economics.  
 izca/kdh; vFkZ’kkL= dh fo’ks"krkvksa dk o.kZu dhft, A 

2. What is Elasticity of demand? What are its kinds ? Explain. 
 ekax dh yksp D;k gS \ ;g fdrus izdkj dh gksrh gS \ O;k[;k dhft, A 

3. Discuss the equilibrium of a Firm under perfect competition. 
 iw.kZ izfr;ksfxrk ds vUrxZr ,d QeZ ds lkE; dh foospuk dhft, A 

4. What is monopoly ? How prices are determined under monopoly ? 
 ,dkf/kdkj D;k gS \ ,dkf/kdkj ds vUrxZr ewY; fu/kkZj.k fdl izdkj gksrk gS \ 

5. What do you mean by demand forecasting ? On what factors does it depend ? 
 ekax iwokZuqeku ls vkidk D;k rkRi;Z gS \ ;g fdu&fdu dkjdksa ij fuHkZj gS \ 

6. Discuss the Risk and uncertainly bearing theory of profit. 
 ykHk ds tksf[ke vkSj vfu’prrk ogu fl)kUr dh foospuk dhft, A 

Group 'B' 
7. What is meant by Globalization ? Describe its advantages and disadvantages with reference to India. 
 HkqeaMyhdj.k dk D;k vFkZ gS \ Hkkjrh; lanHkZ esa blds ykHkksa ,oa gkfu;ksa dk o.kZu dhft, A 

8. What do you understand by mixed economy ? Throw light on its characteristics with reference to India. 
 fefJr vFkZO;oLFkk ls vki D;k le>rs gSa \ Hkkjr ds lanHkZ esa bldh fo’ks"krkvksa ij izdk’k Mkfy, A 

9. What is Business Environment ? Discuss its nature and Importance. 
 O;kolkf;; i;kZoj.k D;k gS \ bldh izÑfr ,oa egÙo dh ppkZ dhft, A 

10. What is Capitalistic economic system ? Throw light on its merits and demerits. 
 iwathoknh vkfFkZd iz.kkyh D;k gS \ blds xq.k&nks"kksa ij izdk’k Mkfy, A 
  



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–IV (Statistical Analysis and Data Processing) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. General Calculator is Allowed. 

fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A lkekU; dSydqysVj Lohdk;Z gS A 

1. Define statistics and write its limitations. 
 lkaf[;dh dks ifjHkkf"kr dhft, rFkk muds lhek,¡ dk mYys[k dhft, A 

2. Explain the essential of Chart. 
 pkVZ dh vko’;drkvksa dk o.kZu dhft, A 

3. Describe the main source of data. 
 vk¡dM+ksa ds eq[; lzksrksa dk o.kZu dhft, A 

4. Calculate the mode from the following data :– 
 fuEufyf[kr vk¡dM+ksa ls cgqyd Kkr dhft, %& 

CI 0-5 5-10 10-15 15-20 20-25 25-30 30-35 f 1 2 10 4 10 9 2 
5. Explain the sampling and non-sampling error. 
 izfrp;u ,oa vizfrp;u =qfV;ksa ls D;k le>rs gSa A 

6. How many types of data ? Explain all types of data with example. 
 vk¡dM+ks ds fdrus izdkj gS \ lHkh izdkjksa ds vk¡dM+ks dks mnkgj.k ds lkFk o.kZu dhft, A 

7. Find the mean deviation from median from the following data. 
 fuEufyf[kr vk¡dM+ksa ls ekf/;dk ds enn ls ek/; fopyu Kkr dhft, A 

CI 0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80 f 3 7 8 15 10 20 4 6 
8. What do you understand by Correlation ? Writes its different measurements. 
 lglEcU/k ls vki D;k le>rs gaS \ blds fofHkUu ekiksa ds ckjs esa crkb;s A 

9. Draw a Bar Chart from the following data. 
 nafMdk pkVZ ds }kjk fuEufyf[kr vk¡dM+ksa dks n’kkZ, A 

Year 2001 2002 2003 2004 2005 2006 No. of Students 100 120 130 150 180 220 
10. Define moment and explain its method of measurement. 
 ifj?kkr dks ifjHkkf"kr dhft, rFkk budh x.kuk fof/k dks le>kb, A 
  



N A L A N D A  O P E N  U N I V E R S I T Y  
Master of Commerce (M.Com.), Part-I 

PAPER–V (Accounting for Managerial Decisions) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. General Calculator is Allowed. 

fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A lkekU; dSydqysVj Lohdk;Z gS A 

1. What do you mean by financial statements ? Discuss its objectives. 
 foÙkh; fooj.kksa ls vkidk D;k rkRi;Z gS \ buds mís';ksa dh foospuk dhft, A 

2. Describe the functions of a management accountant. 
 ,d izcU/kdh; ys[kkiky ds dk;ks± dk o.kZu dhft, A 

3. What are the differences between Management Accounting and Financial Accounting ? Explain. 
 izcU/kdh; ys[kkadu vkSj foÙkh; ys[kkadu ds chp D;k vUrj gS \ O;k[;k dhft, A 

4. Define Ratio Analysis and explain its objectives. 
 vuqikr fo'ys"k.k dks ifjHkkf"kr dhft, rFkk blds mís';ksa dh O;k[;k dhft, A 

5. Discuss the nature and importance of accounting. 
 ys[kkadu dh izÑfr ,oa egÙo dh foospuk dhft, A 

6. Write notes on any Two of the following :– 
 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Standard Costing ¼izeki ykxr ys[kkadu½ 
 (b) Kinds of Budget ¼ctVksa ds izdkj½ 
 (c) Break-even Analysis ¼le&foPNsn fo'ys"k.k½ 

7. (a) Calculate fund from operations with the help of the following P&L A/c. 
   fuEufyf[kr ykHk&gkfu [kkrs dh lgk;rk ls lapkyu ls dks"k Kkr dhft, A 

   Dr Trading and Profit & Loss A/c Cr Particulars Rs. Particulars Rs. 
To Expenses 75,000 By Gross Profit 1,12,500 
To Depreciation 17,500 By Profit from sale of land 15,000 
To Loss on sale of machine 1,000   
To Discount 50   
To Goodwill Written off 5,000   
To Net Profit 28,950   
 1,27,500  1,27,500 

 (b) ABC Ltd. has provided the following information :—   Sales 20,000 units @ Rs. 5 per unit, Variable cost @ Rs. 3 per unit, Fixed cost Rs. 8,000 per annum. Calculate the P.V. ratio and also the break-even sales of the company. 
  ABC fyfeVsM }kjk fuEukafdr lwpuk,¡ iznku dh xbZ gSa %& 
  foØ; 5 #i;s izfr bdkbZ dh nj ls 20]000 bdkb;k¡] ifjorZu'khy ykxr 3 #i;s izfr bdkbZ] fLFkj 

ykxr 8]000 #i;s okÆ"kd A ihŒHkhŒ vuqikr Kkr dhft, A lkFk gh dEiuh dk le&foPNsn foØ; Hkh 
Kkr dhft, A 

8. (a) Calculate profit when Sales is Rs. 3,00,000    ¼ykHk dh x.kuk dhft, tc fd foØ; 3]00]000 #Œ gS A½ 
   Fixed Cost ¼fLFkj ykxr½ Rs. 30,000 
   Variable cost per unit ¼izfr bdkbZ ifjorZu'khy ykxr½ Rs. 15 
   Selling price per unit ¼izfr bdkbZ foØ; ewY;½ Rs. 30 
 (b) Ascertain BEP in units and in Rs. from the following :— 
   fuEufyf[kr ls bdkbZ ,oa #i;s esa le&foPNsn fcUnq Kkr dhft, %& 
   Selling Price ¼foØ; ewY;½ Rs. 15 per unit 
   Variable Cost ¼ifjorZu'khy ykxr½ Rs. 8 per unit 
   Fixed Cost ¼fLFkj ykxr½ Rs. 14,000 
   Units produced ¼mRikfnr bdkbZ½ 6,000 units 

P.T.O. ¼ÑŒìŒmŒ½ 



9. From the following balance sheets of XYZ Ltd. as on 31.03.2019 and 31.03.2020 prepare a schedule of changes in working capital and fund flow statement :— 
 31-03-2019 vkSj 31-03-2020 dks XYZ fyŒ ds vkÆFkd fpV~Bk ls dk;Z'khy iw¡th esa ifjorZu dh vuqlwph vkSj 

dks"k izokg fooj.k rS;kj dhft, A 
Liabilities 31.03.2019 31.03.2020 Assets 31.03.2019 31.03.2020 

Equity Share Capital 3,00,000 4,00,000 Goodwill 35,000 34,000 General Reserve 25,000 27,000 Building 2,40,000 2,70,000 Profit & Loss A/c 60,000 70,000 Machinery 1,30,000 1,40,000 Debentures 2,00,000 1,50,000 Stock 1,50,000 1,60,000 Creditors 90,000 73,000 Debtors 1,10,000 1,00,000    Cash 10,000 16,000 
 6,75,000 7,20,000  6,75,000 7,20,000 

 Additional Informations ¼vfrfjDr lwpuk,¡½ %& 
 (a) During the year, machinery of Rs. 25,000 and building of Rs. 40,000 were purchased. 
  o"kZ ds nkSjku 25]000 #Œ dh e'khu vkSj 40]000 #Œ ds Hkou Ø; fd;s x;s A 
 (b) Dividend of Rs. 30,000 was paid. 
  30]000 #Œ ykHkka'k dk Hkqxrku fd;k x;k A 
 (c) Depreciation of Rs. 18,000 was provided on building and Rs. 10,000 on machinery. 
  Hkou ij 18]000 #Œ vkSj e'khu ij 10]000 #Œ gzkl dk izko/kku fd;k x;k A 
10. The following informations are given ¼fuEufyf[kr lwpuk,¡ nh gqbZ gSa½ :— 
  Sales ¼foØ;½ Rs. 2,00,000 
 Variable Cost ¼ifjorZu'khy ykxr½ Rs. 1,20,000 
  Fixed Cost ¼fLFkj ykxr½ Rs. 30,000 
  Calculate ¼x.kuk dhft,½ %& 
 (a) Break-even point. 
  le&foPNsn fcUnq A 
 (b) New Break-even point if selling price is reduced by 10%. 
  u;k le&foPNsn fcUnq ;fn foØ;ewY; dks 10% ls de dj fn;k tkrk gS A 
 (c) New Break-even point if variable cost increases by 10%. 
  u;k le&foPNsn fcUnq ;fn ifjorZu'khy ykxr esa 10% dh òf) gks tkrh gS A 
 (d) New Break-even point if fixed cost increases by 10%. 
  u;k le&foPNsn fcUnq ;fn fLFkj ykxr esa 10% dh òf) gks tkrh gS A 






N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–VI (Financial Management) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What do you know about financial management? Explain its Characteristics. 
 foÙkh; izcU/k ds ckjs esa vki D;k tkurs gS\ bldh fo’ks"krk,¡ crkb;s A 

2. What is meant by dividend? Discuss the different forms of dividend. 
 ykHkka’k dk D;k vFkZ gS\ ykHkka’k ds fofHkUu izk:iksa dh O;k[;k dhft, A 

3. Explain different concept of cost of capital. 
 iwath ykxr dh fofHkUu vo/kkj.kkvksa dh O;k[;k dhft, A 

4. Discuss the popular techniques of financial control. 
 foÙkh; fu;a=.k dh izpfyr fof/k;ksa dh foospuk dhft, A 

5. Discuss the nature and causes of business failure. 
 O;olkf;d vlQyrk dh izÑfr ,oa dkj.kksa dh foospuk dhft, A 

6. What is working capital? Describe its sources. 
 dk;Z’khy iw¡th fd;k gS\ blds lzksrksa dk o.kZu dhft, A 

7. What is capital budgeting? Explain the process of capital budgeting. 
 iw¡th ctkfVax D;k gS\ iw¡th ctkfVax dh izfØ;k dh O;k[;k dhft, A 

8. What is meant by credit analysis? Explain various aspects of credit analysis. 
 lk[k fo’ys"k.k dk D;k vFkZ gS\ lk[k fo’ys"k.k ds fofHkUu igyqvksa dh O;k[;k dhft, A 

9. Describe the functions of Financial Management. 
 foÙkh; izca/k ds dk;ks± dk o.kZu dhft, A 

10. Describe the various sources of short-term finance. 
 vYidkyhu foÙk ds fofHkUu lzksrksa dk o.kZu dhft, A 
  



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–VII (Marketing Management) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Discuss the nature and scope of marketing. 
 foi.ku dh izÑfr ,oa {ks= dh foospuk dhft, A 

2. What do you mean by Consumer behavior ? Describe the factors affecting behavior of Consumers. 
 miHkksDrk O;ogkj ls vkidk D;k rkRi;Z gS \ miHkksDrk O;ogkj dks izHkkfor djus okys dkjdksa dk 

o.kZu dhft, A 

3. Discuss the good and bad aspects of advertisement. 
 foKkiu ds vPNs ,oa cqjs igyqvksa dh foospuk dhft, A 

4. Describe the methods of pricing. 
 ewY; fu/kkZj.k dh fof/k;ksa dk o.kZu dhft, A 

5. What is Sales promotion ? What steps can be taken for promotion of sales ? 
 foØ; lao/kZu D;k gS \ foi.ku lao/kZu ds fy, dkSu&dkSu ls dne mBk;s tk ldrs gSa \ 

6. Define Marketing. Distinguish between marketing and selling. 
 foi.ku dks ifjHkkf"kr dhft, A foi.ku vkSj foØ;.k esa vUrj Li"V dhft, A 

7. What is Brand ? What is its importance in marketing ? Distinguish Trade Mark from Brand. 
 czkaM D;k gS \ foi.ku es bldk D;k egÙo gS \ VªsMekdZ vkSj czkaM esa vUrj Li"V dhft, A 

8. Define personal selling and discuss its main features. 
 oS;fDrd fcØ; dks ifjHkkf"kr dhft, rFkk blds eq[; fo’ks"krkvksa dk foospu dhft, A 

9. What are the differences between the features of domestic marketing and international marketing. 
 ?kjsyw foi.ku vkSj vUrjkZ"Vªh; foi.ku dh fo’ks"krkvksa esa D;k varj gS \ 

10. Draw distinction between any Two of the following :– 
 fuEufyf[kr esa ls fdUgha nks dh chp vUrj dhft, %& 
 (a) Publicity and Advertisement ¼izpkj vkSj foKkiu½  
 (b) Marketing Mix and Product Mix ¼foi.ku foJ.k vkSj mRikn feJ.k½  
 (c) Market Segmentation & Consumer behavior ¼cktkj vfHkO;fDrdj.k ,oa miHkksDrk O;ogkj½   



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–VIII (Human Resource Management) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Describe the nature and scope of human resource management. 
 ekuo lalk/ku izca/k dh izÑfr ,oa {ks= dk o.kZu dhft, A 

2. What is morale? What are the factors (determinants) Which influenced morale? 
 eukscy D;k gS\ eukscy dks dkSu&dkSu ls ?kVd izHkkfor djrs gSa\ 

3. Describe the characteristics of labours in India. 
 Hkkjr esa Jfedksa dh fo’ks"krkvksa dk mYys[k dhft, A 

4. What is Human Resource Management? Discuss its objectives. 
 ekuo lalk/ku izcU/k D;k gS\ blds mís’;ksa dh foospuk dhft, A 

5. Discuss the advantages and disadvantages of trade union. 
 Je la?k ds ykHkksa ,oa gkfu;ksa dh foospuk dhft, A 

6. What is recruitment? What points should be taken into consideration before recruitment? 
 HkrhZ D;k gS\ HkrhZ ds iwoZ fdu fcUnqvksaq ij fopkj fd;k tkuk pkfg, \ 

7. What is compensation? Discuss the different types of compensation. 
 {kfriwfrZ D;k gS\ {kfriwfrZ ds fofHkUu izdkjksa dh foospuk dhft, A 

8. Define training and discuss its various types.  
 izf'k{k.k dks ifjHkkf"kr dhft, rFkk blds izdkjksa dh foospuk dhft, A 

9. What are the causes of Industrial disputes? Why there has been reduction in Industrial disputes in recent years? 
 vkS|ksfxd fooknksa ds D;k dkj.k gS\ gky ds o"kks± esa vkS|ksfxd fooknksa esa deh D;ksa vk;h gS\ 

10. Write notes on any Two of the following :– 
 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Job analysis ¼dk;Z fo’ys"k.k½  
 (b) Interview ¼lk{kkRdkj½  
 (c) Workers Participation in Management ¼izcU/k esa Jfedksa dh lgHkkfxrk½   



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–IX (Corporate Legal Frame Work) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Throw light on the points of difference between a joint stock company and a partnership firm. 
 la;qDr iwath okyh dEiuh vkSj lk>snkjh deZ ds chp vUrj ds fcUnqvksa ij izdk’k Mkfy, A 

2. Define share what are the different types of preference share. 
 va'k dh ifjHkk"kk nhft, A iwokZf/kdkj va’k fdrus izdkj ds gksrs gSa A 

3. What is board of directors? Explain its functions. 
 lapkyd eaMy D;k gS\ blds dk;ks± dh O;k[;k dhft, A 

4. Describe the procedure of incorporation of a company. 
 dEiuh ds lek;kstu dh izfØ;k dk o.kZu dhft, A 

5. Discuss the liabilities of a company auditor. 
 ,d dEiuh vads{kd ds nkf;Roksa dh foospuk dhft, A 

6. What is Memorandum of Association? Describe its contents. 
 Ikk"kZn lhek fu;e D;k gS\ bldh fo"k;&lkexzh dk o.kZu dhft, A 

7. What is dividend? Describe the procedure of declaration and distribution of dividend. 
 ykHkka’k D;k gS\ ykHkka’k dh ?kks"k.kk ,oa forj.k dh dk;Zfof/k dk o.kZu dhft, A 

8. What is Debenture? Describe different types of debentures. How does it differ from share? 
 _.k&i= D;k gS\ blds fofHkUu izdkjksa dk o.kZu dhft, A ;g va’k ls fdl izdkj fHkUu gS\ 

9. What is prospectus? What are its contents? Explain. 
 izfooj.k D;k gS\ bldh fo"k;&lkexzh D;k gS\ O;k[;k dhft, A 

10. Define Joint Stock Company and describe its characteristics. 
 la;qDr iw¡th okyh dEiuh dks ifjHkkf"kr dhft, rFkk bldh fo’ks"krkvksa dk o.kZu dhft, A 
  
  EXAMINATION PROGRAMME-2021 Master of Commerce (M.Com.), Part-II 

Date Papers Time Examination Centre 
26.07.2022 Paper–IX 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
28.07.2022 Paper–X 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
30.07.2022 Paper–XI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
01.08.2022 Paper–XII 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
03.08.2022 Paper–XIII 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
05.08.2022 Paper–XIV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
06.08.2022 Paper–XV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
08.08.2022 Paper–XVI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 






N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–X (Corporate Tax Planning and management) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Draw a distinction between tax-planning and tax-management. 
 dj&fu;kstu ,oa dj&izcU/k ds chp vUrj Li"V dhft, A 

2. Define dividend. How planning of tax is made in respect of dividend? 
 ykHkka’k dks ifjHkkf"kr dhft, A ykHkka’k ds lEcU/k esa dj fu;kstu fdl izdkj fd;k tkrk gS\ 

3. Explain exemptions and deductions allowed to industrial enterprises under Income Tax Act. 
 vkS|ksfxd miØeksa ds fy, vk;dj fo/kku esa LohÑr NwVksa ,oa drkSfr;ksa dh O;k[;k dhft, A 

4. Explain repair replacement and renovation stage of an asset. 
 lEifÙk ds ejEer] uohdj.k ,oa uwru voLFkk dh O;k[;k dhft, A 

5. Discuss tax-planning according to the forms of business organization. 
 O;olkf;d laxBu ds izk:iksa ds vuqlkj dj fu;ktu dh foospuk dhft, A 

6. Discuss the meaning and characteristics of tax-planning. What are the objectives of tax-planning. 
 dj&fu;kstu dk vFkZ ,oa fo’ks"krkvksa dh foospuk dhft, A dj&fu;tu dk mís’; D;k gS\ 

7. What do you mean by deduction at source? Explain the provisions of Income-Tax Act about it. 
 mn~xe LFkku ij dj dVkSrh ls vki D;k le>rs gSa\ bl lEcU/k esa vk; dj vf/kfu;e ds izko/kkuksa 

dks Li"V dhft, A 

8. What is need of tax-planning? What are its limitations? 
 dj fu;kstu dh D;k vko’;drk gS\ bldh lhek,¡ D;k gS \ 

9. What is the scheme of ‘Pay as your earn? Describe in this respect the main provisions of Income Tax Act. 
 ^^tSlk dekvks oSlk pqdkvks** ;kstuk D;k gS\ bl lEcU/k esa vk;dj vf/kfu;e ds eq[; izko/kkuksa dk 

o.kZu dhft, A 

10. Write notes on any Two of the following :— 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Corporate Tax ¼fuxe dj½ 
 (b) Income Tax ¼vk;dj½ 
 (c) Finance Bill ¼foÙk fo/ks;d½  





N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XI (Research Methodology) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Define research and describe its characteristics and importance. 
 'kks/k dks ifjHkkf"kr dhft, rFkk bldh fo’ks"krkvksa ,oa egRo dk o.kZu dhft, A 

2. What is schedule? Describe the characteristics a good schedule. 
 vuqlwph D;k gS\ ,d vPNh vuqlwph dh fo’ks"krkvksa dk o.kZu dhft, A 

3. Describe the advantages and disadvantages of survey. 
 losZ{k.k ds ykHkksa rFkk vykHkksa dk o.kZu dhft, A 

4. Describe the objectives of social research in brief. 
 lkekftd 'kks/k ds mís’;ksa ¼y{;ksa½ dk o.kZu la{ksi esa dhft, A 

5. What is Research Project? Describe its different constituents. 
 'kks/k&ifj;kstuk D;k gS\ blds fofHkUu la?kVdksa dk o.kZu dhft, A 

6. Describe the different types of research problem. 
 'kks/k leL;k ds fofHkUu izdkjksa dk o.kZu dhft, A 

7. Define Research and throw light on its nature. 
 'kks/k dks ifjHkkf"kr dhft, rFkk blds Lo:i ij izdk’k Mkfy, A 

8. What do you mean by thesis report? Describe the characteristics of a good report. 
 'kks/k&izfronsu ls vki D;k le>rs gSa\ ,d vPNs izfrosnu dh fo’ks"krkvksa dk o.kZu dhft, A 

9. What is primary data? Explain the merits and demerits of observation and interview as method 
of primary data collection. 

 izkFkfed iznÙk D;k gS\ izkFkfed iznÙk laxzg.k dh fof/k;ksa ds :i esa izs{k.k ,oa lk{kkRedkj ds 
xq.k&nks"kksa dh O;k[;k dhft, A  

10. What is meant by Median and mode? Throw light on the importance of median and mode in data anlaysis. 
 ekf/;dk rFkk cgqyd dk D;k vFkZ gS\ iznÙk fo’ys"k.k esa ekf/;dk rFkk cgqyd ds egRo ij izdk’k 

Mkfy, A 
  
  





N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XII (Strategic Management) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Define Strategic Management and describe its advantages. 
 O;wgjpukRed izcU/k dks ifjHkkf"kr dhft, rFkk blds ykHkksa dk o.kZu dhft, A 

2. ‘Leader are born not made’ Discuss? 
 usrk tUe ls gksrs gSa]cuk;s ugha tkrsa A foospuk dhft, A 

3. What is Functional strategy? Discuss its different types. 
 fØ;kRed O;wgjpuk D;k gS\ blds fofHkUu izdkjksa dk o.kZu dhft, A 

4. Explain the role of different tools of organization in strategic evaluation. 
 O;wgjpukRed ewY;kadu esa laxBu ds fofHkUu ;a=ksa dh Hkwfedk dh O;k[;k dhft, A 

5. Describe the process of strategic evaluation. 
 O;wgjpukRed ewY;kadu dh izfØ;k dk o.kZu dhft, A 
6. Write an essay on Global strategic decisions. 
 oSf’od O;wgjpukRed fu.kZ; ij ,d fucU/k fyf[k, A 

7. What is strategic control? Explain the techniques of strategic control. 
 O;wgjpukRed@j.kuhfr fu;a=.k D;k gS\ O;wgjpukRed fu;a=.k rduhdksa dh O;k[;k dhft, A 

8. Describe various modes of technology transfer. 
 izkS|ksfxdh LFkkukUrj.k dh fofHkUu fof/k;ksa dk o.kZu dhft, A 

9. What is strategy? Explain its characteristics. 
 O;wgjpuk fdls gSa\ bldh fo’ks"krkvksa dk crkb, A 

10. Write notes on any Two of the following :— 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Personnel Policy ¼lsfooxhZ; uhfr½ 
 (b) Benchmarking ¼csapekfdZax½ 
 (c) SWOT Analysis ¼LokWV fo’ys"k.k½   



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XIII (International Marketing Management) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What do you understand by International marketing? Explain. 
 vUrjkZ"Vªh; foi.ku ls vki D;k le>rs gSa\ O;k[;k dhft, A 

2. What do you mean by International marketing promotion? Discuss the promotion Mix. 
 vUrjkZ"Vªh; foi.ku lao/kZu ls vki D;k le>rs gS\ lao/kZu fe{k.k dk o.kZu dhft, A 

3. What is the meaning of ‘Product’? Explain its characteristics and importance. 
 mRikn dk D;k vk’k; gS\ bldh fo’ks"krkvksa vkSj egRo dh O;k[;k dhft, A 

4. Explain the impact of religion on International Marketing. 
 vUrjkZ"Vªh; foi.ku ij /keZ ds izHkko dh O;k[;k dhft, A 

5. What is personal selling? Explain its procedures. 
 oS;fDrd foØ; D;k gS\ bldh izfØ;k dh O;k[;k dhft, A 

6. Describe the factors affecting pricing. 
 eqY; fu/kkZj.k dks izHkkfor djus okys dkjdksa dk o.kZu dhft, A 

7. What is International Market Segmentation? Describe the basis of Segmentation. 
 vUrjkZ"Vªh; cktkj [k.Mdj.k D;k gS\ [k.Mdj.k ds vk/kkj dk o.kZu dhft, A 

8. Discuss the joint venture as a weapon of foreign market entry. 
 fons'kh cktkj esa izos’k ds midj.k ds :i esa la;qDr lkgl dh O;k[;k dhft, A 

9. What is meant by branding? Describe it objectives and advantages. 
 czkafUMx dk D;k vFkZ gS\ blds mís’; ,oa ykHkksa dk o.kZu dhft, A 

10. Discuss International distribution channel. What factors should be cared in course of deciding 
the International channel. 

 vUrjkZ"Vªh; forj.k okfgdk dk o.kZu dhft, A vUrjkZ"Vªh; forj.k okfgdk ds fu/kkZj.k ds Øe esa 
fd&fdu ckrksa ij /;ku nsuk pkfg, A 

   



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XIV (Foreign Trade Policy & Procedure) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Describe the present foreign trade policy of India. 
 Hkkjr dh oÙkZeku fons’kh O;kikj uhfr dk o.kZu dhft, A 

2. Give an outline of the classical theory of International Trade. 
 vUrjkZ"Vªh; O;kikj ds izfrf"Br fl)kUr dh O;k[;k dhft, A 

3. What do you mean by Quota? Describe its different types. 
 dksVk ls vki D;k le>rs gSa\ blds fofHkUu izdkjksa dk o.kZu dhft, A 

4. Explain the process and method of price determination of exports. 
 fu;kZr ds ewY; fu/kkZj.k dh izfØ;k ,oa fof/k dh O;k[;k dhft, A 

5. Explain Various methods of payment in Foreign Trade. 
 fons'kh O;kikj esa Hkqxrku dh fofHkUu fof/k;ksa dh O;k[;k dhft, A 

6. Discuss the trends of India’s foreign trade after independence. 
 Lora=rk izkfIr ds ckn Hkkjr ds vUrjkZ"Vªh; O;kikj dh izo`fr;ksa dk o.kZu dhft, A 

7. Describe briefly the procedures of import. 
 vk;kr dh izfØ;k dk la{ksi esa o.kZu dhft, A 

8. Discuss the different types of risks involved in import and methods of managing these risks. 
 vk;kr izfØ;k esa fufgr tksf[keksa rFkk mu tksf[keksaa ds izcU/k ds rjhdksa dk foospuk dhft, A 

9. Discuss various types of documents used in export trade. 
 fu;kZr O;kikj esa iz;qDr gksus okys fofHkUu izdkj ds nLrkostksa dk o.kZu dhft, A 

10. Discuss the procedure and documentation when a loss arises under marine insurance. 
 leqæh chek ds vUrxZr uqdlku dh fLFkfr esa nkok izkfIr dh izfØ;k rFkk nLrkosthdj.k dk o.kZu 

dhft, A 
  
  



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XV (International Business Environment) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What is Business environment? Explain the components of International Business 
environment. 

 O;kolkf;d i;kZoj.k D;k gS\ vUrjkZ"Vªh; O;kolkf;d i;kZoj.k ds la?kVd vaxkas dh O;k[;k dhft, A 

2. Discuss the main instruments of trade policy. 
 Okkf.kfT;d uhfr ds izeq[k ys[k&i=ksa dk foospu dhft, A 

3. What is Globalization? Explain the chief features of Globalization. 
 oS’ohdj.k D;k gS\ bldh izeq[k fo’ks"krkvksa dk o.kZu dhft, A 

4. Critically examine the classical theory of International Trade. 
 vUrjkZ"Vªh; O;kikj ds Dykfldy fl)kar dk vkykspukRed ifj{k.k dhft, A 

5. Write a brief essay on the Balance of payment. 
 Hkqxrku larqyu ij ,d laf{kIr ys[k fyf[k, A 

6. What is International Commodity Agreement? Describe its various forms. 
 vUrjkZ"Vªh; oLrq le>kSrk D;k gS\ blds fofHkUu Li:iksa dk o.kZu dhft, A 

7. Throw light on the objectives and functions of International Monetary Fund. 
 vUrjkZ"Vªh; eqæk dks"k ds mís’;ksa ,oa dk;ks± ij izdk’k Mkfy, A 

8. Evaluate the progress of trade in services in India during recent years. 
 gky ds o"kks± esa Hkkjr esa lsokvksa ds O;kikj dh izxfr dk ewY;kadu dhft, A 

9. Discuss the relationship between International Trade and Environment. 
 vUrjkZ"Vªh; O;kikj rFkk i;kZoj.k ds chp ds lEcU/kksa dk fooj.k izLrqr dhft, A 

10. Write notes on any two of the following:- 
 fuEukafdr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k,%& 
 (a) e-commerce  ¼bZ&dkWelZ½ 

 (b) Economic Reforms  ¼vkfFkZd lq/kkj½ 

 (c) Political Environment ¼jktuhfrd i;kZoj.k½ 
 





N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XVI (Security Analysis & Portfolio Management) Annual Examination, 2021 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Define security and explain security analysis. 
 izfrHkwfr dh ifjHkk"kk nhft, rFkk izfrHkwfr fo’ys"k.k dh O;k[;k dhft, A 

2. What do you mean by company analysis? How it is done? 
 dEiuh fo’ys"k.k ls vki D;k le>rs gSa\ ;g dSls fd;k tkrk gS A 

3. What do you mean by Stock Exchange? Describe its functions. 
 ,d LVkWd cktkj ls vki D;k le>rs gSa\ blds dk;ks± dk o.kZu dhft, A 

4. Describe the models of Equity share valuation. 
 lerk va’k ewY;kadu ds izfr:iksa dk o.kZu dhft, A 

5. Define portfolio management and describe its objectives. 
 iksVZQksfy;ksa izcU/k dks ifjHkkf"kr dhft,  rFkk blds mís’;ksa dk o.kZu dhft, A  

6. Clarify the concept of investment and throw light on its importance. 
 fuos'k dh vo/kkj.kk dks Li"V dhft, rFkk blds egRo ij izdk’k Mkfy, A 

7. What is Bond? What are its different types? 
 ckWaM D;k gS\ ;g fdrus izdkj dk gksrk gS\ 

8. Define index number and describe the method of its preparation. 
 funsZ’kkad dks ifjHkkf"kr dhft, A rFkk blds fuekZ.k dh fof/k dk o.kZu dhft, A 

9. What do you understand by capital Market and Money Market? What are the difference between the two? 
 iw¡th cktkj ,oa eqæk cktkj ls vki D;k le>rs gSa\ nksuksa ds chp D;k vUrj gS\ 

10. Write notes on any Two of the following :— 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Investment decision ¼fofu;ksx fu.kZ;½ 
 (b) Preference share ¼iwokZf/kdkj va’k½ 
 (c) Industry Analysis ¼m|ksx fo’ys"k.k½   




