NALANDA OPEN UNIVERSITY

Master of Commerce (M.Com.), Part-I
PAPER-I

(Management Concepts)
Annual Examination, 2021
Time: 3 Hours Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
F g7 gel & GO oy | & geEl & 3d aarT &

1.  Describe the functions of management.

YT & AT Pl g BT |

2.  Discuss the Scientific management theory of Taylor.
CoR @ deNfe uew Rigra @ fadasn #iig |

3.  Describe the objectives and functions of Organisation.
e & Se¥Al UG BT BT quid HIfy |
4.  What is Leadership ? Explain its characteristics.

g 9T 2 ? ] ARl @ A Iy |

5. What are the duties of a successful manager ? Explain.
Uh A%d Ya=F & 91 S g ¢° ARl DIy |

6. What is Coordination ? Explain its essential elements.
I T & 7 SHD JMMaeDH d<dl b AR BT |

7.  What is Planning ? Throw light on its objectives.
fIoE T 8§ ? 393 Seedl R BTl SIfeTy |

8.  Explain the meaning and scope of Management.

ga=e] BT AN 3D PRI—&F B IRAT BT |

9. Distinguish between Administration, Organization and Management.
U, 64 3R Uae § 7 =R & ? T HINTY |
10. Write notes on any Two of the following :(—
fr=ifera # & f5 @7 w fewforit forRey —
(a) Motivation (3TfRwT)
(b) Decision Making (frofa)
(c) Conflict (Fer)

EXAMINATION PROGRAMME-2021
Master of Commerce (M.Com.), Part-1

Date Papers Time Examination Centre
11.05.2022 | Paper-1 10.30 AM to 1.30 PM » Flc')\‘:r'f‘g‘ijsi frﬁgﬂnugliq‘;ﬁg'l,atna
14.05.2022 | Paper-II 10.30 AM to 1.30 PM ond Flc’:‘:r'f"g‘ijsi oorﬁ:{}nugliq‘s;j?:'l,atna
18.05.2022 | Paper-III 10.30 AM to 1.30 PM i Fl(’)\‘:r'ag‘ljsioonf:{} nugriﬁzixpat .
19.05.2022 | Paper-IV 10.30 AM to 1.30 PM ond Fk’)\':r'f‘g‘ijsi(?nfsg nugri:/aﬁrtxlpat o
21.05.2022 | Paper-V 10.30 AM to 1.30 PM ond Flc')\‘j‘r'f"g?si(?rﬁgsnuglz‘;ﬁg'Patna
23.05.2022 | Paper-VI 10.30 AM to 1.30 PM - c’:‘:r'ag‘ljsi (?rr?aetr.l]nugl:\;evgrﬁy ot
25.05.2022 | Paper-VII 10.30 AM to 1.30 PM - c')\‘:r'ag‘ljsi frﬁﬁﬂnugéva‘iii'ﬁy ot
27.05.2022 | Paper-VIII 10.30 AM to 1.30 PM ond Flg::?g?sic?ngss nué'ﬁvaiﬂ?ﬁf’pat na




NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-I
PAPER-II

(Organizational Behaviour)
Annual Examination, 2021
Time: 3 Hours Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
F g7 gel & G oy | & geE & 3E GqT & )

1. What do you mean by personality? Describe the factors imparting development of personality.

Ffddcd & SMUBT RAT JATYT 8?7 Afdded & fdbg ®I U9Ifdd HRe dled BRBT Bl qui
BIRTT |

2. Define organizational Conflict and describe its Characteristics.

TTSI—FTY &I gRYTST T dgT 396 fA9drsil &1 qui SISy |

3. What is Organisation? Describe its Characteristics.

TS |7 827 SAD! fA9dsi &1 guia ST |

4.  Describe the meaning and nature of Organizational development.

T faprg & a1ef g Wy &7 guiF BT |

5. Describe Bandura's Theroy of Personality.
JUSRT & Afid g &1 faa=amr sy |

6.  What is group? Describe its main types.
e R & ? 39b & USRI &1 a0 Iy |

7.  Discuss theory X and theory Y of organization .
e @ g X 3R Y & fagaen ST |

8.  Define Organizational behaviour and describe its characteristics.

WSS FdgR Bl IRIATNT HIfSTU dem sdd! fa9udrsii &1 guie HIfow |

9. Discuss classical theory of orgamzatlon

e & AT Rigrd a1 g Hifsi |

10. Write notes on any Two of the following :(—
frforRaa # & f&gl g wR feuoh fafey —
(@) Personality and Culture (fddcd 3R H)
(b) Informal organization ((FIT=TR® HITSH)
(c) Organizational change (HTGHTH® TRacH)




NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-I
PAPER-III

(Managerial Economics & Business Environment)
Annual Examination, 2021

Time: 3 Hours Full Marks: 80

Answer Five Questions, selecting at least Two Questions from each Group. All questions carry equal marks.

TIF GO & H7 & PF &I Fe BT 797 B §Y ol Gig Fo9I BT F% Gory | TH JE B 5iE AT & |

10.

Group 'A'
Describe the characteristics of managerial economics.

USETh I IR @l fARIYdrsil &1 quia BT |

What is Elasticity of demand? What are its kinds ? Explain.
AT B /g R 8 ? I fHdw UBR & Bl § ? AR HINY |

Discuss the equilibrium of a Firm under perfect competition.

T T BH & AR B fadeqr i |

What is monopoly ? How prices are determined under monopoly ?

THIRGR FT § ? USSR & id oo MRor fhd geR grar 2 2

What do you mean by demand forecasting ? On what factors does it depend ?

HIT QaTgA ¥ MU a1 A & ? Y fbei—fbT dRepl W ik & 2

Discuss the Risk and uncertainly bearing theory of profit.

I & GIRgY 3R Srfazaddr g+ Rigra &1 fada=r e |

Group 'B'
What is meant by Globalization ? Describe its advantages and disadvantages with reference to India.

YHSCHHROT BT a1 3 © ? IR Had H s9d o™l Ud 1+l &1 9o $HITg |

What do you understand by mixed economy ? Throw light on its characteristics with reference
to India.

fafsra srefergwen ¥ 3y w1 GHsId € ? YR & da¥ § e fa9ydrell iR Usr St |

What is Business Environment ? Discuss its nature and Importance.
ITIATRYY GITROT RIT & ? §AD! UHid Td He<d &I =i DHIY |

What is Capitalistic economic system ? Throw Ilght on its merlts and demerits.

goiarar afmfefes yometl 91 8 ? $9@ U—aIN UR UHIT STy |




NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-I
PAPER-1IV

(Statistical Analysis and Data Processing)
Annual Examination, 2021

Time: 3 Hours Full Marks: 80

10.

Answer any Five Questions. All questions carry equal marks. General Calculator is Allowed.
F giq gel @ g% Aoy | G e @ od wHT & | 6T dageiey e 8/

Define statistics and write its limitations.

TiRegeT BT IRUTRT PITT AT ST T BT Sl PIFY |

Explain the essential of Chart.

e P JTIIHARI BT g DI |

Describe the main source of data.
3ifepel & J&F Ardl BT quiF DI |

Calculate the mode from the following data :—

fferRad sifesl | 98al® Sd BIfY —

a 0-5 5-10 10-15 15-20 20-25 25-30 30-35

f 1 2 10 4 10 9 2

Explaln the sampllng and non- sampling error.
i ©d smufcrerd= Ffeal | 1 AR B

How many t types of data ? Explain all types of data with example.

el & fhad bR & ? I UHRI & 3(hS! Bl IaTER0T & 1T duiF BT |

Find the mean deviation from median from the following data.

ffaRad sifes & WiftadT & A A 7y fage sird dIvTg |
CI | 0-10 | 10-20 | 20-30 | 30-40 | 40-50 | 50-60 | 60-70 | 70-80
f 3 7 8 15 10 20 4 6

What do you understand by Correlation ? Writes its different measurements.

IETHT | 3T T FHSTd & ° $9d A~ 719 & IR # 9a1sd |

Draw a Bar Chart from the following data.
f$dr I & gRT MHfaRad affdst & qfv |

Year 2001 | 2002 | 2003 | 2004 | 2005 2006
No. of Students | 100 120 130 150 180 220

Define moment and explain its method of measurement.

gRerd T aRIT ST T2 s9a! oM fafer & a9ssy |



NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-I

PAPER-V

(Accounting for Managerial Decisions)
Annual Examination, 2021

Time: 3 Hours

Full Marks: 80

Answer any Five Questions. All guestions carry equal marks. General Calculator is Allowed.

1T gig ge=t @ oov dfore | o gIE &

&% T & | T DAGACY

1. What do you mean by financial statements ? Discuss its objectives.

foci faaRorl & emueT T arcad & ? b S B fadedr HIfviy |

2. Describe the functions of a management accountant.

T JI-<IPTI oGMUTT & BTl bl o DI |

3.  What are the differences between Management Accounting and Financial Accounting ? Explain.

U gl 3R iy o & d9 a7 o=k © ? ARAT ST |

4, Define Ratio Analysis and explain its objectives.

3rgurd faweryor &1 aRIvd ST don s9a Il &1 ARAT DI |

5. Discuss the nature and importance of accounting.
SEiHT B UHld Ud Hewd Bl fqaamr SIfig |

6.  Write notes on any Two of the following :—

f=forRaa & & fost a1 w fewoh forRau —

(a) Standard Costing (SFHTT ST <R&idh)

(b)  Kinds of Budget (§vici & UHR)

(c) Break-even Analysis (FA—fazsq fageryon)
7. (@) Calculate fund from operations with the help of the following P&L A/c.

fferRaa emi—sT™ @Td &1 TR & Fards | 1Y ST BT |

Dr Trading and Profit & Loss A/c cr
Particulars Rs. Particulars Rs.
To Expenses 75,000 | By Gross Profit 1,12,500
To Depreciation 17,500 | By Profit from sale of land 15,000
To Loss on sale of machine 1,000
To Discount 50
To Goodwill Written off 5,000
To Net Profit 28,950
1,27,500 1,27,500

(b) ABC Ltd. has provided the following information :—

Sales 20,000 units @ Rs. 5 per unit, Variable cost @ Rs. 3 per unit, Fixed cost Rs. 8,000 per

annum. Calculate the P.V. ratio and also the break-even sales of the company.

ABC faifiics gRT FHifhd aemd gar &1 78 € —
fAha 5 B0 Ul SIS @1 a% I 20,000 $HIsAl, TR AT 3 B0 Ul sars, ReR

WRTA 8,000 U AIY® | Worlo U ST ST | A1 & HF1 HT F9—fdewa fasmpa 0

S DIy |

8. (@) Calculate profit when Sales is Rs. 3,00,000
(@ B T BT 19 6 fasa 3,00,000 To & )

Fixed Cost (ReRR & Td) Rs. 30,000

Variable cost per unit (Ifcr g&1s aRadHel @FTd) Rs. 15

Selling price per unit (T S8 fasma ge¥) Rs. 30

(b)  Ascertain BEP in units and in Rs. from the following :—
fr=forRad & ga1$ vd vud # wH-fawwe =g o AR —
Selling Price (fassa &) Rs. 15 per unit
Variable Cost (qfRaci=efiel &TiTd) Rs. 8 per unit

Fixed Cost (RelR &Td) Rs. 14,000

Units produced (ScaTfad g&1s) 6,000 units

P.T.0. ($oYoSo)



10.

From the following balance sheets of XYZ Ltd. as on 31.03.2019 and 31.03.2020 prepare a schedule of
changes in working capital and fund flow statement :—

31.03.2019 31X 31.03.2020 ®T XYZ fofo & anfde facer & #rfa IS § uRads &1 ol iR

PN YA fIavor TR HIRY |
Liabilities 31.03.2019 | 31.03.2020 Assets 31.03.2019 | 31.03.2020
Equity Share Capital 3,00,000 4,00,000 | Goodwill 35,000 34,000
General Reserve 25,000 27,000 | Building 2,40,000 2,70,000
Profit & Loss A/c 60,000 70,000 | Machinery 1,30,000 1,40,000
Debentures 2,00,000 1,50,000 | Stock 1,50,000 1,60,000
Creditors 90,000 73,000 | Debtors 1,10,000 1,00,000
Cash 10,000 16,000

6,75,000 7,20,000 6,75,000 | 7,20,000 |

Additional Informations (3ffciReri ¥ETY) —

(@) During the year, machinery of Rs. 25,000 and building of Rs. 40,000 were purchased.
Y & SR 25,000 o b HLF 3R 40,000 Fo & 49 HT fHy T |
(b) Dividend of Rs. 30,000 was paid.
30,000 Bo SITHIRT Bl | forar T |
(c) Depreciation of Rs. 18,000 was provided on building and Rs. 10,000 on machinery.
- TR 18,000 Fo 3R 7T IR 10,000 o BRI BT WAL fbar T |
The following informations are given (Fr=ifeTRad F==mg <1 g8 ©) i—
Sales (fasra) Rs. 2,00,000
Variable Cost (qRad=efiar orTa) Rs. 1,20,000
Fixed Cost (ReR @Td) Rs. 30,000
Calculate (7T BHIfSTY) —
(a) Break-even point.
A—fIewg fag |
(b) New Break-even point if selling price is reduced by 10%.
T we-faeee fag aft Rsmager & 10% 3 &1 &= &ar S7ar 2
(c)  New Break-even point if variable cost increases by 10%.
Ta1 wH-faewe fawg afe uRadefia ama  10% @1 gfg & o §
(d) New Break-even point if fixed cost increases by 10%.

T F—fqeee fdwg afe Rer @nTd 4 10% @1 gfg &1 Ol & |



NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-I
PAPER-VI

(Financial Management)
Annual Examination, 2021

Time: 3 Hours

10.

Answer any Five Questions., All questions carry equal marks.
giq gel & GOV AT | G geE @ 3B aHT &/

What do you know about financial management? Explain its Characteristics.

g uevg & IR ¥ 3T R’ ST 2° sH) A9dd garsy |

What is meant by dividend? Discuss the different forms of dividend.

AT BT T 31ef 87 oIS & fAff=1 ureul &1 arm HIfoTe |

Explain different concept of cost of capital.

Uoll ANTd @l fAf= SRl &1 e HIfg |

Discuss the popular techniques of financial control.

focfra fg=ror @ veifora faferat &1 fad=e=r Sifse |

Discuss the nature and causes of business failure.

FHIYD JFHA DI Upld Td BRI Bl fad=a=T HIY |

What is working capital? Describe its sources.

BRI Yol fohar 8?7 s9& Aidi &1 9o Hifoiy |

What is capital budge’;ing? Explain the process of capital budgeting.
TSt qorrfee aar 87 Yofl aonfe &1 ufhar & @aran Sy |

What is meant by credit analysis? Explain various aspects of credit analysis.

Full Marks: 80

A fITeIyor &1 a1 3fef 57 A fAvelvy & fAafr=T gl @l e Sifoy |

Describe the functions of Financial Management.

fo=fa yder & sraf &1 guiF ST |

Describe the various sources of short-term finance.

THTe fad & fafr=r @ral &1 aoia Hifve |



NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-I
PAPER-VII
(Marketing Management)

Annual Examination, 2021

Time: 3 Hours Full Marks: 80

10.

Answer any Five Questions., All questions carry equal marks.
giq gel & GOV AT | G gE @ 3B wHIT 8 |

Discuss the nature and scope of marketing.

fagor &) upfr vd &= @ faga AR |

What do you mean by Consumer behavior ? Describe the factors affecting behavior of Consumers.

ITITHRT FIgR | MMUBT RT diedd § ? SUHIRT FagR HI JATAd B dTel BRI Bl
quieg HIRTY |

Discuss the good and bad aspects of advertisement.

fasimos & e vd qR usgRll @1 fadedr Iy |

Describe the methods of pricing.

o IR & AR @1 aofq S |

What is Sales promotion ? What steps can be taken for promotion of sales ?

faspg = @7 § ? fauvE daee & o dF—ai9 9 $eH e’ o 9éhd © °

Define Marketing. Distinguish between marketing and selling.

fagore &1 gRYIYT PHIvTT | fA9v SR fahaor & IR e BTy |

What is Brand ? What is its importance in marketing ? Distinguish Trade Mark from Brand.
s T 2 ? AU § 39T T 78 © ? SSHD IR Fie H IR WK PHIY |

Define personal selling and discuss its main features.

e fama & aR9INT HITY dorr s89a g faRIvdrell &1 fades sy |

What are the differences between the features of domestic marketing and international
marketing.

el fIuoe @ik seRTsig fuoe @t faRyaredt # i sfaR & ?

Draw distinction between any Two of the following : -

frfaRad § 9 fosl g @1 f9 sk BIvTT —

(a) Publicity and Advertisement (FaR 3R fasio)

(b) Marketing Mix and Product Mix (faor fastor &R Scure f&smon)

(c)  Market Segmentation & Consumer behavior (FTSTR AfHATITBIOT Td ISUHIGAT FAER)




NALANDA OPEN UNIVERSITY

Master of Commerce (M.Com.), Part-I
PAPER-VIII

(Human Resource Management)
Annual Examination, 2021
Time: 3 Hours Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
F gig ge= & gV Aoy | & gEE & dE warT &/

1.  Describe the nature and scope of human resource management.

AT AAEE UEe B GHia d & H auiE By |

2. What is morale? What are the factors (determinants) Which influenced morale?

TGSl T 27 FAIG] DI DId—dI I geh gAIfad HRd &7

3. Describe the characteristics of labours in India.

TR § 1T d) fATame T Scoig BT |

4,  What is Human Resource Management? Discuss its objectives.
qI9g AT Ua R 27 3D Sl o fadedr HIfe |

5. Discuss the advantages and disadvantages of trade union.
ST Y & ™I TG BT Bl fIdeer Sy |
6. What is recruitment? What points should be taken into consideration before recruitment?

9T 91 2?2 9l & gg fob fIg8]] WR AR fosar S =nfgy 2

7. What is compensation? Discuss the different types of compensation.

afrgfd i 27 afiygfd & A= yaRi &1 faa=ger sy |

8.  Define training and discuss its various types.

ufteror &1 gRWINT FHITT dAT 5P UBRI &I fad==T HIfTU |

9. What are the causes of Industrial disputes? Why there has been reduction in Industrial
disputes in recent years?

faarel @ w1 BRT B2 B & U H AeNfid fqarel #§ HH i My 87
10. Write notes on any Two of the following :—
frfaRaa § & fosl & R fewoh forfay —
(a) Job analysis (BT fawersor)
(b) Interview (HT&TIhIR)
(c)  Workers Participation in Management (Ja=1 # siffidi &I FE+TfTaT)




NALANDA OPEN UNIVERSITY

Master of Commerce (M.Com.), Part-II
PAPER-IX
(Corporate Legal Frame Work)

Annual Examination, 2021
Time: 3 Hours Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
F g7 gel & GO oy | & geE & 3E Gq T & )

1.  Throw light on the points of difference between a joint stock company and a partnership firm.

GG Goll drell Bl 3R WISER) HH & 41 3R & [9vgal IR Tl Sifefy |

2.  Define share what are the different types of preference share.

3fer @1 R EIRTT | qaifeR i fha UeR & 8T & |

3. What is board of directors? Explain its functions.
FATeIh Hed R 82 SHD BT bl ARAT BT |

4.  Describe the procedure of incorporation of a company.

I B FHANT DI AT BT guiF BT |

5.  Discuss the liabilities of a company auditor.

Uh BT dpeld & el ol fddaqr HIY |

6. What is Memorandum of Association? Describe its contents.

g A R R 2 g9 fAva—arl &1 9uie S |

7.  What is dividend? Describe the procedure of declaration and distribution of dividend.

AT AT 82 TS DI ST Ud faaRoT &7 srRIfAfSr &1 aoiq St |

8.  What is Debenture? Describe different types of debentures. How does it differ from share?

FU-UF T 87 s A BRI BT quiF BT | Ig 373 I fbhd ybR fa= 87

9. What is prospectus? What are its contents? Explain.

gfqaror a7 87 g9 favg—ar | 27 A difvu |

10. Define Joint Stock Company and describe its characteristics.

gad Yol drell ¥l &l gRYTNT DI qoIr gqe! faraarsi o1 quid Hifey |

EXAMINATION PROGRAMME-2021
Master of Commerce (M.Com.), Part-II

Date Papers Time Examination Centre
26.07.2022 | Paper-IX 10.30 AMto 130 PM | o FI(';';'?g‘ijsacfnﬁ’ael’}nugr‘\‘ﬁj?’"Patna
28.07.2022 | Paper-X 10.30 AMto 130 PM | oo Flc')\':r'f'g‘ijsac Open n“g;‘g;‘ﬁ’fpat .
30.07.2022 | Paper-XI 1030 AMto 130 PM | 5o Flg::?g?sac Open n“gr"\‘;‘f/\rl;iﬁ’fpatna
01.08.2022 | Paper-XII 1030 AMt0 130 PM | o0 Flc')\‘jr'f‘g‘fsac Open n“gr"]‘;‘f,\r,;ig'Pat i,
03.08.2022 | Paper-XIII 1030 AMto 130PM | 0 FI(I)\l:rl,arI;?sac fnfael’}nué‘r‘\‘gjﬁ’,"Patna
05.08.2022 | Paper—XIV 10.30 AMto 130 PM | o FI(I)\l:rl,arL;;?sac gngaeunnugri\\g?/\rlzig’Patna
06.08.2022 | Paper-XV 10.30 AMt0 130 PM | o0 Flc')\‘jr'f‘g‘fsac Open nué‘;‘;?,zziﬁ”"Pat i,
08.08.2022 | Paper-XVi 1030 AMto 130PM | 0 Flyjr'f‘g‘ijsac fnﬁ’ael’}nué‘r‘\‘gjﬁ’,"Patna




NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-II
PAPER—X

(Corporate Tax Planning and management)
Annual Examination, 2021

Time: 3 Hours Full Marks: 80

10.

Answer any Five Questions., All questions carry equal marks.
giq gel & GOV AT | G geE @ 3B aHT &/

Draw a distinction between tax-planning and tax-management.
PR—TAH Ud UG & 9d IR T PITY |

Define dividend. How planning of tax is made in respect of d|V|dend7
T BT IRHAINT BT | 9 & Tw=e § & FRioH fod gaR fhar wirar 27

Explain exemptions and deductions allowed to industrial enterprises under Income Tax Act.

it SupHl & fory emaax o 3 Wiga Bel vd wdlfadl & et $HIY |

Explain repair replacement and renovation stage of an asset.
FHRT & AR, A6 Ud a1 STavell & AT DIy |

Discuss tax-planning according to the forms of business organization.
IS ATSH & URedl & AR PR RIS &1 [q==r Sifsy |

Discuss the meaning and characteristics of tax-planning. What are the objectives of tax-
planning.

PR—TATSTT &1 31 Ud faviydreil &1 fademr SIfv | - &1 St R’ 27

What do you mean by deduction at source? Explain the provisions of Income-Tax Act about it.
ITH WM TR B FHeldl A MY FIT GRS &7 39 I H g o A8 & uraer=i

P T PIY |

What is need of tax-planning? What are its limitations?

PN RIS P T ST hAT 8° sTd! WHEN RT B P

What is the scheme of ‘Pay as your earn? Describe in this respect the main provisions of
Income Tax Act.

“SIAT HHTSHT O GB1sl” AT T 57 39 G H AR AARH & =g Uraer=l &l
goie BT |

Write notes on any Two of the following :—

frerifed o @ fdl @ W ool fafay —

(a) Corporate Tax (FiTH &)

(b) Income Tax (3TTMHR)
() Finance Bill (fa<T fagra®)




NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-II
PAPER—XI
(Research Methodology)

Annual Examination, 2021
Time: 3 Hours Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
g ge & gv Qo | TH 5 @ e GHT 8 |

1.  Define research and describe its characteristics and importance.

T BT gRIATT PITT dem g9 faeIvdreil Ud dgcd &I ol BT |

2. What is schedule? Describe the characteristics a good schedule.

LA FIT 27 b A<S! A DI (AT BT o BT |

3. Describe the advantages and disadvantages of survey.

JFIEToT B oIl qAT 31Tl Bl qoi P |

4.  Describe the objectives of social research in brief.

AT e & el (Sedl) BT aui derd H Iy |

5. What is Research Project? Describe its different constituents.

MI—URATSTT T 2?7 SAD (A~ HHSH! BT guid HIT |

6. Describe the different types of research problem.

g FIRT & A YR &1 9uiF HIfU |

7.  Define Research and throw light on its nature.

9TeT DI GRAINT FHIRTY T 9P WY R THII ST |

8.  What do you mean by thesis report? Describe the characteristics of a good report.

MY—uferged | MY o7 FHSIT 27 Uh 3 Ufaded &1 fagvdmsi &1 goiq S |

9.  What is primary data? Explain the merits and demerits of observation and interview as method
of primary data collection.
yeIfe Ued @ 27 WAfe ued Gusv o ARl & wu # U ud HedeR &
UGNl BT ARAT BINY |

10. What is meant by Median and mode? Throw light on the importance of median and mode in
data anlaysis.

HIfSIDT AT IgAD Bl a1 3ff 57 el fAvelvor 3§ AegPpT ToT 98l & Hed WR UhIY
SIS




NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-II
PAPER—XII

(Strategic Management)
Annual Examination, 2021
Time: 3 Hours Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
g7 gE & g dfory | & geE & §F 9T 8/

1.  Define Strategic Management and describe its advantages.

HETAHD U Pl YRATNT DI TAT $HD ATl B g BISTY |

2. ‘Leader are born not made’ Discuss?

T S | Bl 8,91 el o | e B |

3.  What is Functional strategy? Discuss its different types.

fharcies ggRaT a1 87 $9D (A~ bRl BT quiF BHITY |

4.  Explain the role of different tools of organization in strategic evaluation.

FeRAAHD b H FMS & AT I3 B YHPT B ARAT DI |

5. Describe the process of strategic evaluation.

FEAHD Hidh ] UfhdT &I 9o Iy |

6. Write an essay on Global strategic decisions.

IRad Fgrarad o R v ey fafay |

7. What is strategic control? Explain the techniques of strategic control.

HERIAHD /OHIT FRIFT R®IT 57 FERacdd FRIF0 Gaheihl & IR By |

8.  Describe various modes of technology transfer.

drenfireT Temrarer & faf=r fafdat &1 9oia Hife |

9. What is strategy? Explain its characteristics.
Jeva fod g7 @ faRiydiell &1 sy |

10. Write notes on any Two of the following :—
freifed & 9 fel & iR fewoft fafae —
(a) Personnel Policy (dfaasfia =fer)
(b) Benchmarking (S@HTfahaT)
(c) SWOT Analysis (Wfe faweryon)




NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-II
PAPER—XIII

(International Marketing Management)
Annual Examination, 2021
Time: 3 Hours Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
fa8f uia ge=) & Swv Afory | @ gEE & §E T &/

1.  What do you understand by International marketing? Explain.

RIS fAUur ¥ 8T o1 FHeTd 8¢ QIR BT |

2.  What do you mean by International marketing promotion? Discuss the promotion Mix.

RIS fAUue Haels & 31 a1 dwerd 87 Haed Hefor &1 auie ST |

3. What is the meaning of ‘Product’? Explain its characteristics and importance.

JUTE BT FT I 27 sAD! fAwdmsi iR g5 & ar=r S |

4.  Explain the impact of religion on International Marketing.

IR fAUoE TR g8 & Y91 &I ARDT PHITT |

5. What is personal selling? Explain its procedures.

JIfads fasha aar 82 @ UfhaT & IRAT HIfvTY |

6. Describe the factors affecting pricing.

qoa fRer &1 paifdd - arel HR$ & auiE BT |

7. What is International Market Segmentation? Describe the basis of Segmentation.

IRTSEIT ITOIR GUSHRU] R 87 WUSHIU] & IR BT I DIy |

8.  Discuss the joint venture as a weapon of foreign market entry.

faaell I9IR H 9ader & IUBRY & BU H FYHK AEH DI ARAT DI |

9.  What is meant by branding? Describe it objectives and advantages.
FifesT BT T 31ef B? SHD Se¥d UG i Bl auid DY |

10. Discuss International distribution channel. What factors should be cared in course of deciding
the International channel.
IR fAaReT arfgdsr &1 auid PINY | SRSy faaRor aifedr & fHuRor & %9 o
fp—fpe amal W &= <=7 ARy |




NALANDA OPEN UNIVERSITY

Master of Commerce (M.Com.), Part-II
PAPER-XIV
(Foreign Trade Policy & Procedure)

Annual Examination, 2021
Time: 3 Hours Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
F gig ge= & gV dfore | & gEE & dE warT &/

1. Describe the present foreign trade policy of India.

TRA &I gd= faeel R [ifT &1 ao= HIife |

2.  Give an outline of the classical theory of International Trade.

IR &R & ufafted Rigra @ e $iviy |

3. What do you mean by Quota? Describe its different types.
PICT I MY FT FA 27 59D A= bRl &7 9= Hify |

4.  Explain the process and method of price determination of exports.

fafd & qeu fRgiRor @1 ufshar vd Al o @rar ST |

5. Explain Various methods of payment in Foreign Trade.

el =R & YA @1 A= [T @ arer Iy |

6. Discuss the trends of India’s forelgn trade after mdependence
WA UM & qI8 9RA & RIS AR B Ygierdl &1 auie BIfTg |

7.  Describe briefly the procedures of import.

AT B UfhAT BT HeT H ol HIfvTY |

8.  Discuss the different types of risks involved in import and methods of managing these risks.

JMATd ufshar # fAfed SiRg\l dem 89 SNRIAT & U+ & axidl &l fad==T Sy |

9. Discuss various types of documents used in export trade.

fFrafd MR # uygad B arel A UBR & SISl Bl guid BIfoTY |

10. Discuss the procedure and documentation when a loss arises under marine insurance.

gl 91 & Frid gear ol Refa § qrar wiftd @l ufshar dor SATISieRor Bl quid
|



NALANDA OPEN UNIVERSITY
Master of Commerce (M.Com.), Part-II
PAPER—XV

(International Business Environment)
Annual Examination, 2021

Time: 3 Hours Full Marks: 80

10.

Answer any Five Questions. All questions carry equal marks.
g ge & IV QoY | GH 5T B S GHT 8/

What is Business environment? Explain the components of International Business
environment.
ATTATISG JATIRYT T 27 IFORIET ATIARID TITaR & Haed M DI AT HITT |

Discuss the main instruments of trade policy.

QRS T & T Rg—u=i 1 o= BT |

What is Globalization? Explain the chief features of Globalization.

JEIIHROT T 57 $HD! Tg faRivarsii &1 9oiF Py |

Critically examine the classical theory of International Trade.

IR FUR & FATRIDA RIGIT BT ATAraATHD GREToT BT |

Write a brief essay on the Balance of payment.

YA A R Udh Giera oig fafag |

What is International Commodity Agreement? Describe its various forms.

IR T FHSIICT T 27 g9 A= W=eul &1 9uiF BHIfg |

Throw light on the objectives and functions of International Monetary Fund.

IR HT I & Ieedl Ud BT TR YHI SMfely |

Evaluate the progress of trade in services in India during recent years.

Bl & Iyl ¥ WRd H WAl & @AMUR B YT BT Jeid By |

Discuss the relationship between International Trade and Environment.

RIS TR TFIT TATERT & d1e & Rl BT [deRoT YR BIFTY |

Write notes on any two of the following:-

freifed 9 9 fogl &1 W fewfordt faRag—

(a) e-commerce (S—pr)
(b)  Economic Reforms CURE I
(c) Political Environment NSRINEZRERICES))




NALANDA OPEN UNIVERSITY

Master of Commerce (M.Com.), Part-II
PAPER-XVI
(Security Analysis & Portfolio Management)

Annual Examination, 2021
Time: 3 Hours Full Marks: 80
Answer any Five Questions. All questions carry equal marks.
F gig ge & 9w dfory | T ge & JE T 8/

1.  Define security and explain security analysis.

gferf @1 aRamT 7Y T ufoRifar faeetyor @1 s #ifsg |

2. What do you mean by company analysis? How it is done?

HFAT AT & MY RIT T &2 I8 Y fhar Sirar 2 |

3. What do you mean by Stock Exchange? Describe its functions.
U el dIoTR I MY T FHT 827 5D BT BT guid BTy |

4.  Describe the models of Equity share valuation.
AT 3T HegTdh & Ufaedl BT IO By |

5.  Define portfolio management and describe its objectives.

YICHIerl U= Bl URYINT HIfTU  deT 39 ST BT g BT |

6. Clarify the concept of investment and throw light on its importance.
T DI TR BT W HIRTY TAT $HD Hed TR UHT STely |

7. What is Bond? What are its different types?
gfs a1 8?7 I8 fhaw UBR BT BT 87

8.  Define index number and describe the method of its preparation.

e &1 aRyifg AT | Tor g9 faior &1 fafdr &1 avfs Hifse |

9. What do you understand by capital Market and Money Market? What are the difference
between the two?

UGl aToiR U a1 aToiR 3 3779 &1 FHe §° Qi & did o7 3R 87
10. Write notes on any Two of the following :—

feifa & 9 fogl @ R fewoh fafey —

(a) Investment decision (fafarr faota)

(b) Preference share (q@ifeidR i)
() Industry Analysis (ST faweryon)



