
Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Financial Management (PGDFM) 
Paper-I (Financial Decision Making) 

 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry euqal marks. 
 
 
1. Discuss the nature and scope of financial decisions.  
 
2. What is investment decision? Discuss the areas of investment decision.  
 
3. Define financial leverage. How is it calculated? 
 
4. Discuss the factors influencing Capital Structure decision.  
 
5. Discuss equity share Capital and preference share capital as a source of Long term finance.  
 
6. Define short term financing. What are the types of short term financing? 
 
7. What is commercial paper? Discuss its features.  
 
8. Define dividend. Discuss the different forms of dividend.  
 
9. Discuss the concept of investment decision. Discuss its importance. 
 
10. Write notes on any two of the following: 
 (a) Public deposits 
 (b) Capital Structure 
 (c) Mutual fund 
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EXAMINATION PROGRAMME-2019 
Post Graduate Diploma Courses 

 PGDFM 

Date Paper Time Examination Centre 

09/4/2019 Paper-I 12.00 to 3.00 P.M Nalanda Open University, Patna 

12/4/2019 Paper-II 12.00 to 3.00 P.M Nalanda Open University, Patna 

13/4/2019 Paper-III 12.00 to 3.00 P.M Nalanda Open University, Patna 

15/4/2019 Paper-IV 12.00 to 3.00 P.M Nalanda Open University, Patna 

17/4/2019 Paper-V 12.00 to 3.00 P.M Nalanda Open University, Patna 

19/4/2019 Paper-VI 12.00 to 3.00 P.M Nalanda Open University, Patna 

 



Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Financial Management (PGDFM) 
Paper-II (Working Capital Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Define Working Capital. Discuss its importance. 

2. Discuss the dimensions and principles of working Capital management. 

3. Explain in brief the Operating Cycle method of estimating Working Capital. 

4. What do you mean by Cash management? Discuss and explain the functions of Cash 

management. 

5. What is the meaning and concept of receivable management? Discuss its objectives. 

6. What are the main objectives of inventory management? 

7. Discuss Long term sources of Working Capital. 

8. Discuss the factors affecting Working Capital policy. 

9. Define factoring. Discuss its advantages and disadvantages. 

10. Write a notes on any two of the following:- 

(a) Convertible debenture 
(b) Cash Turnover 
(c) Bank financing 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Financial Management (PGDFM) 
Paper-III (Management Control System) 

 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry euqal marks. 
 
1. Define Management Control System. What are its importance. 
 
2. What are the Steps involved in designing the management Control system? Explain in 

details. 
 
3. Explain different methods of transfer pricing. 
 
4. What are the advantages and limitations of profit Centers ? Explain Various types of 

profit centers. 
 
5. What are the uses of budget? Explain the budget preparation process. 
 
6. What are the benefits and limitations of strategic planning? 
 
7. Discuss break even analysis in detail. 
 
8. Explain activity based Costing. What are the steps involved in developing ABC model? 
 
9. Describe various techniques used in management Control of operations. 
 

10. Write notes an any two of the following. 
  
 (a) Participative management. 
  
 (b) Types of audit. 
   
 (c) Types of organisations 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Financial Management (PGDFM) 
Paper-IV (Security Analysis and Portfolio Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

 

1. Define gambling. What are its various types? Explain. 

2. Discuss the process of investment.  

3. Define Preference share. What are the different types of Preference share.  

4. What is speculation? How it differ from investment.  

5. What is fundamental analysis? What is its use? 

6. Discuss Efficient Market Theory.  

7. Differentiate traditional portfolio analysis from modern portfolio analysis. 

8. What do you mean by portfolio revision? Discuss its need.  

9. What do you understand by Capital Market Theory? Differentiate between Money Markets and 

Capital Markets.  

10. Write notes on any two of the following:- 

 (a) Listing of Securities.  

 (b) Commercial paper 

 (c) Equity Shares.  
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Financial Management (PGDFM) 
Paper-V (International Financial Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

1. Discuss in brief the finance functions of Multinational Corporation. 

2. Distinguish between International Financial Management and Domestic Financial Management. 

3. Define International bond. Discuss its types. 

4. Define exchange rate. Discuss fixed and flexible exchange rate. 

5. Distinguish between a forward contract and a future contract. 

6. Define option pricing. Discuss the principles of option pricing. 

7. What are the important Variants of Currency swap? 

8. What do you mean by working capital management? Discuss 

9. Discuss the different aspects of cash management. 

10. Discuss the importance of Inventory Management. 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Financial Management (PGDFM) 
Paper-VI (Management of Financial Services) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

 
1. Define financial market. Discuss its role. 
 
2. What in Capital market? Discuss the functions of Capital market. 

 
3. Define Money Market. Discuss its structure. 

 
4. Distinguish between future and forward market 

 
5. Define SEBI. Discuss its functions.  

 
6. What is Stock Exchange? Discuss the organization and functions of Stock exchange. 

 
7. Describe the Services as provided by Merchant Bankers. 

 
8. Discuss the advantages and disadvantages of lease financing.  

 
9. Define mutual fund. Discuss its advantage.  

 
10. Write notes on any two of the following. 
  
 (a) Foreign Direct Investment. 
   
 (b) Monetary Fund 
  
 (c) Factoring  
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Nalanda Open University 

Annual Examination - 2019 

Post Graduate Diploma in Hindi English Translation (PGDHET) 

Paper-I ¼vuqokn~ izÑfr vkSj ijEijk½ 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry euqal marks. 
fdUgha ik¡p ç'uksa ds mÙkj fyf[k, A lHkh ç'uksa ds vad leku gSa A 

1- jk"Vªh; ,drk ds :i esa vuqokn dh Hkwfedk çfrikfnr dhft, A 

2- ns’kh&fons’kh fo}kuksa }kjk nh x;h vuqokn dh ifjHkk"kkvksa dk foospu dhft, A 

3- vPNs vuqoknd ds xq.kksa dh foLrkj ls ppkZ dhft, A 

4- orZeku lanHkZ esa vuqokn dh egÙkk LFkkfir dhft, A 

5- vuqokn ds Hkkjrh; bfrgkl ij ,d fogaxe ǹf"V Mkfy, A  

6- Hkkjrh; xzaFkksa ds ik’pkR; Hkk"kk esa tks vuqokn gq, mlus fo’o dks fdl rjg çHkkfor fd;k\ foospuk 
dhft, A 

7- vuqokn dk Hkk"kk foKku ls D;k lEcU/k gS\ foLrkjiwoZd Li"V dhft, A 

8- foKkiu] dEI;wVj vkSj tulapkj esa vuqokn dk egRo çfrikfnr dhft, A 

9- iz'kklu lEcU/kh fuEufyf[kr ifjHkkf"kd 'kCnksa ds fgUnh i;kZ; nhft, %& 

Adjournment, Bilingual, Breach of Confidence, Census, Bureaucracy, Communique, 

Classified documents, Cess, En-route, De-facto, Demote, Diamond Jublee, Cut motion, Full 

bench, Fake, Incentive Scheme. 

10-  fuEufyf[kr x/kka'k dk vaxzsth esa vuqokn dhft, %& 

 x`g ea=ky; ds vuqns’k ds vuqlkj ;g vfuok;Z gS fd xzqi ^Mh* ds lHkh deZpkfj;ksa dks tks onhZ nh xbZ 
gS mls os lkQ lqFkjk j[ksa A foHkkx esa ges’kk lkQ onhZ esa vk, A ;fn fdlh deZpkjh dks yxkrkj rhu 
ckj fcuk onhZ ds vFkok xanh onhZ esa ik;k x;k rks flQZ mldk /kqykbZ HkÙkk gh ugha jksd fn;k tk;sxk 
cfYd mlds f[kykQ vuq’kklfud dkjZokgh Hkh dh tk,xh A 

vFkok 

 fgUnh esa vuqokn dhft, & 

 I am directed to refer to this department’s letter of even number 54 dated 25 June 2018 that the 

list of physically handicapped students is still awaited from your office. It is requested that the 

requisite information may kindly be sent to this department by return post. 

***** 

 

EXAMINATION PROGRAMME-2019 
Post Graduate Diploma Courses 

PGDHET  

Date Paper Time Examination Centre 

09/04/2019 Paper -I 12.00 to 3.00 P.M Nalanda Open University, Patna 

12/04/2019 Paper -II 12.00 to 3.00 P.M Nalanda Open University, Patna 

13/04/2019 Paper -III 12.00 to 3.00 P.M Nalanda Open University, Patna 

15/04/2019 Paper -IV 12.00 to 3.00 P.M Nalanda Open University, Patna 
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Nalanda Open University 

Annual Examination - 2019 

Post Graduate Diploma in Hindi English Translation (PGDHET) 

Paper-II ¼vuqokn ds fl}kar½ 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

 

fdUgha ik¡p ç'uksa ds mÙkj fyf[k, A lHkh ç'uksa ds vad leku gSa A 

 

1- izrhd fl)kar dk fo'ys"k.k dhft, A 

2- vuqokn izfØ;k dk ifjp; nhft, A 

3- vuqokn dh lgk;d lkexzh dk mYys[k djrs gq, mldh mi;ksfxrk ij izdk'k Mkfy, A 

4- lkfgR;k/kkfjr vuqokn ds fofHkUu izdkjksa dk mYys[k dhft, A 

5- ik'pkR; fopkjdksa ds vuqlkj vuqokn ds fofHkUu izdkjksa ij laf{kIr fVIi.kh fyf[k, A 

6- iz'kklfud ,oa fof/kd vuqokn dh leL;kvksa dk mYys[k dhft, A 

7- vuqokn esa fyI;arj.k dh leL;k dk mYys[k dhft, A 

8- fVIi.kh fyf[k, & 

 ¼d½ lkaLÑfrd ,sD; dk fl)kar]  

 ¼[k½ lzksrHkk"kk ds lans'k vkSj lajpuk dk v/;;u 

9- vuqokn dh izfof/k;ksa dk o.kZu dhft, A 

10- fuEufyf[kr x|ka'k dk fgUnh esa vuqokn dhft,& 

 A group of jumping spiders that mostly occur in Eurasia and Africa, has been spotted for the 

first time in Ernakulam's Illithodu forests by arachnologists from Kochi's Sacred Heart College, 

Thevara. The team also found that the spider belonging to the genus (a taxonomic classification 

above species) Habrocestum is a species new to science. 
 

***** 
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Nalanda Open University 

Annual Examination - 2019 

Post Graduate Diploma in Hindi English Translation (PGDHET) 

Paper-III ¼Hkk"kk&Hkkf"kdh vkSj vuqokn½ 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

 

fdUgha ik¡p ç'uksa ds mÙkj fyf[k, A lHkh ç'uksa ds vad leku gSa A 

 

1- Hkk"kk ds ekudhdj.k ij izdk'k Mkfy, A 

2- Hkk"kk dh ifjHkk"kk nsrs gq, mlds Li:i dh ppkZ dhft, A 

3- lEizs"k.k ds Lrj ij Hkk"kk ds izeq[k Hksnksa dk mYys[k dhft, A 

4- okD; iz;qfDr;ksa dk fo'ys"k.k dhft, A 

5- vuqokn dh vko';d 'krksZa ij izdk'k Mkfy, A 

6- Hkk"kk dk /ofu&fo'ys"k.k vkn'kZ vuqokn ds fy, fdl rjg vfuok;Z gS A izdk'k Mkfy,A 

7- okD;&lajpuk esa O;frjsdh fo'ys"k.k ds egÙo ij izdk'k Mkfy, A 

8- 'kCn fuekZ.k dh izfØ;k dk foospu dhft, A 

9- fgUnh esa vuqokn dhft, %& 
A child Learns language in society. The first language of a child is that language which he 

learns in a natural manner. This can be said in context of Hindi that generally the dialects of 

Hindi, for their users, are their first language. These dialets are used in the family and intimate 

environment of a child hence a child learns their dialects as his first language. 

10- vaxjsth esa vuqokn dhft, %& 
Hkk"kk ekuo dh vewY; fuf/k gSA lalkj esa vkSj dksbZ izk.kh ml :i esa Hkk"kk dk O;ogkj ugha djrk] 
tSls euq"; djrk gSA bl lanHkZ esa pkWELdh dgrs gSa fd Hkk"kk ds O;ogkj dh {kerk euq"; dh 
tUetkr izofÙk gS] ekuo efLr"d dh varfuZfgr {kerk gSA bl rjg Hkk"kk ds v/;;u esa eu ;k 
euksoSKkfud n`f"V dk egÙo gSA 

 
******* 

 



Nalanda Open University 

Annual Examination - 2019 

Post Graduate Diploma in Hindi English Translation (PGDHET) 

Paper-IV ¼vuqokn ds lk/u vkSj iz;ksx½ 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

 

fdUgha ik¡p ç'uksa ds mÙkj fyf[k, A lHkh ç'uksa ds vad leku gSa A 

1- ikfjHkkf"kd dks'k vkSj ifjHkk"kk&dks'k dk ifjp; nsrs gq, mudk vUrj Li"V dhft, A  

2- fo'odks'k vkSj lkekU; 'kCndks'k ds vUrj dks Li"V djrs gq, fo'odks'k dk ifjp; nhft, A 

3- dks'k esa o.kkZuqØe dk foU;kl dSls gksrk gSA Loj vkSj O;atu nksuksa ls cus 'kCnksa dk Øe 
vyx&vyx crkb, A 

4- leLr in] eqgkojs vkSj dgkorksa dks dks'k esa [kkstus dh D;k izfØ;k gS] mnkgj.k ds lkFk 
crkb, A 

5- dEI;wVj vuqokn dh lhek,¡ vkSj muds fujkdj.k ds mik; dh foospuk dhft, A 

6- fuEufyf[kr 'kCn&lewgksa dks dks'k ds Øekuqlkj ltkb;s %& 

 ¼d½ vf/kxeu] vFkZewyd] vDy] vfdapu] vLrs; 

 ¼[k½ {kj.k] fØ;kRed] dksfVd] dapqdh] dqyifr 

 ¼x½ uSjk';] U;wu] fu;ark] u'oj] uonqxkZ 

 ¼?k½ e/;kg~u] eaxyk] ejtkn] ek¡x] eqdnek  

7- okf.kfT;d fo"k; dh ifjHkk"kk nsrs gq, muds vuqokn dh izfof/k dk mYys[k dhft,A 

8- vuqokn dh izfof/k;ksa vkSj vuqokn Øe esa viukbZ tkus okyh lko/kkfu;ksa dk foospu dhft, A 

9- lekt foKku fo"k;d vuqokn dk D;k rkRi;Z gS\ blesa viukbZ tkus okyh i)fr;ksa dk mYys[k 
dhft, A 

10- fVIi.kh fyf[k,& 

¼d½ lkW¶Vos;j vkSj osclkbV ¼[k½ y{; Hkk"kk ¼x½ 'kCn&dks'k 

¼?k½ fof/k ds fuEu ikfjHkkf"kd 'kCnksa ds fgUnh i;k;Z fyf[k, %& 

 Accused, Declaration, Trial, Fraud. 
 

******* 



Nalanda Open University 

Annual Examination - 2019 

Post Graduate Diploma in Hindi English Translation (PGDHET) 

Paper-V ¼vuqokn ds Lo:i½  
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

 

izR;sd [kaM ls de ls de nks&nks iz'uksa dk p;u djrs gq, dqy ik¡p iz'kuksa ds mÙkj fyf[k, A lHkh iz'uksa 
ds vad leku gSa A 

[kaM&d 

1- vuqokn ls fodflr fgUnh dh fo'ks"krkvksa ij izdk'k Mkfy, A 

2- cSad dh ikfjHkkf"kd 'kCnkoyh dh fo'ks"krk,¡ crkb, A 

3- lkjkuqokn dh lhekvksa vkSj laHkkoukvksa dk mYys[k dhft, A 

4- Hkkjr esa vk'kq vuqokn dh vko';drk fdu&fdu {ks=ksa esa iM+rh gS \ 

5- iqujh{k.k fdls dgrs gSa\ mlds Lo:i ij izdk'k Mkfy, A 

6- vuqokn ds iqujh{k.k] ewY;kadu vkSj leh{kk esa Hksn js[kkafdr dhft, A 

[kaM&[k 

7- fuEufyf[kr laf{kfIr;ksa ¼Abbreviations½ dks vaxzsth rFkk fgUnh 'kCnksa esa Li"V dhft, A 
  (i) CLS,  (ii) INT (iii) B/F  (iv) Dr. 

8- vaxzsth okD;ka'kksa dk fgUnh esa vuqokn dhft, & 
(i) Assuring you of our best services.  

(ii) Copy enclosed. 

(iii) Delay is regretted 

(iv) For approval 

(v) For Sympathetic Consideration. 

(vi) Sincerely yours 

(vii) In consequence of  

(viii) It is requested. 

9- fuEufyf[kr eqgkojksa dk fgUnh esas vuqokn dhft, & 
(i) To be caught red handed. 

(ii) Crocodiles tears 

(iii) To keep in the dark 

(iv) Cold War 

(v) Blood thirsty 

(vi) White elephant 

(vii) Black Market 

(viii) Bird's eye view 

10- fuEufyf[kr fgUnh 'kCnksa dk jkseu fyfi esa fyI;arj.k dhft, & 

 ¼d½ iq"ikatfy] /kU;okn] /ofu] 'krkCnh] lekjksg] lkSE;] fujatu] vkea=.k 

 ¼[k½ fuEufyf[kr vaxzsth&'kCnksa dk nsoukxjh fyfi esa fyI;arj.k dhft, & 
Kutabminar, expression, advantage, umbrella, knife, beggar, recommendation, institute.   

***** 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Human Resource Management (PGDHRM) 
Paper-I (Management Process) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions.  

 

 

1. Define Management and describe its functions. 

 

2. What are the principles of Scientific Management? 

 

3. Define planning. What is the difference between planning and forecasting? 

 

4. Define Leadership? What are the Leadership styles? 

 

5. Explain the role of decision making in management. 

 

6. Discuss the principles of effective directing. 

 

7. "Coordination is the essence of management." Discuss. 

 

8. What is job satisfaction? Explain the factors affecting job satisfaction. 

 

9. What do you mean by performance appraisal? Discuss its need and importance in an 

organization. 

 

10. Write notes on any two of the following. 

(a) Motivation. 

(b) Formal Communication and Informal Communication. 

(c) Corporate governance. 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Human Resource Management (PGDHRM) 
Paper-II (Human Resource Planning and Development.) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions.  

 

 

1. Explain the various Human Resource functions. 

 

2. What is the difference between job analysis and job specification? 

 

3. What is meant by Human Resource Planning? Explain. 

 

4. Discuss the various steps involved in the selection process. 

 

5. What do you mean by recruitment? Explain important recruitment functions. 

 

6. Explain the need and types of training. What are the advantages of training? 

 

7. Explain in detail the objectives and types of transfer. 

 

8. Differentiate between time wage and piece wage methods compare and contrast them. 

 

9. What ae the different methods of Management development Programme? 

 

10. Write notes on any two of the following. 

(d) Humanitarian view of Labour. 

(e) Placement. 

(f) Halsey premium plan. 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Human Resource Management (PGDHRM) 
Paper-III (Management Training and Development.) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions.  

 

 

1. What is role of training in the growth of an organization? 

 

2. What are the differences between training and development? 

 

3. Describe the Concept of importance of training. 

 

4. What qualities do you think a training manager should have? 

 

5. How does a training manager design a good training programme. 

 

6. What are the benefits of training for an employee? 

 

7. Why training is essential for an organization? 

 

8. What are the various methods and techniques for training? 

 

9. What is the role of a trainer in a company? 

 

10. Write notes on any two of the following. 

(a) Executive development. 

(b) Advantages of training. 

(c) Planning for self-Development. 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Human Resource Management (PGDHRM) 
Paper-IV (Labour and Social Security Legislations ) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions.  

 

 

1. What are the different types of labour laws in India? 

 

2. Discuss the object and scope of the Factories Act., 1948. 

 

3. Explain the main provisions regarding Health and Safety of persons employed in a mine in 

India. 

 

4. Enumerate the Constitutional provisions on Child Lbaour Prohibition. 

 

5. What is the object and scope of the Apprentices Act., 1961? 

 

6. Define the term Standing Orders and explain their importance. 

 

7. Discuss Various aspects of Child labour. 

 

8. Define an 'accident.' When it is said to arise out of and in the course of an employment? 

 

9. What do you mean by maternity benefit? 

 

10. Write notes on any two of the following : 

(a) Power of Inspectors. 

(b) (i) Employer (ii) Employee 

(c) Wages. 

� � � 



 

Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Human Resource Management (PGDHRM) 
Paper-V (Organizational Behaviour) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions.  

 

 

1. What is organization? Explain the need and importance of organizational behaviour. 

 

2. What is perception and what are the factors influencing perception? 

 

3. Explain the traits and types of personality. 

 

4. Define attitude. Explain the various ways of changing attitude. 

 

5. Explain how managers can successfully motivate people. 

 

6. Explain the sources of stress. 

 

7. What is group? Explain the aspect of group behaviour in an organization. 

 

8. What is Leadership? Explain its types and styles. 

 

9. Explain individual Conflict and give source of individual conflict. 

 

10. Write notes on any two of the following : 

(a) Job Satisfaction 

(b) Halo effect 

(c) Decision making 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Human Resource Management (PGDHRM) 
Paper-VI (Compensation Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions.  

 

1. What is the process of compensation Management? Explain. 

 

2. Explain the process of wage determination. 

 

3. Explain various wage plans with their advantages and disadvantages. 

 

4. What is job evaluation? What are the objectives of job evaluation? 

 

5. Discuss in details various incentive plans. 

 

6. What are the benefits of a Bonus plan? What are the objective of a bonus Scheme? 

 

7. Discuss the main provisions of the Payment of wages Act 1936. 

 

8. Explain different systems of payment of Dearness Allowance. 

 

9. What are the advantages and disadvantages of Fringe benefit? 

 

10. Write notes on any two of the following: 

(a) Consumer Price Index. 

(b) Wage policy in India 

(c) Executive Compensation. 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Information and Public Relations (PGDIPR) 
Paper-I (Communication and Information World An Introduction) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1- lapkj ds çdkjksa dks fyf[k, A 
 Write types of Communication. 

2- lapkj ds D;k dk;Z gSa\ 
 What is the function of communication? 

3- i=dkfjrk dks ifjHkkf"kr dhft, A 
 Define Journalism. 

4- [ksy i=dkfjrk D;k gS\ 
 What is sports journalism? 

5- i=dkjksa dh çeq[k ftEesnkfj;ksa ij çdk’k Mkfy, A 
 Throw light on the responsibilities of a journalist. 

6- lekpkj ds çdkj dks fyf[k, A 
 Write the types of News. 

7- i;kZoj.k D;k gS\ O;k[;k dhft, A 
 What is Environment? Explain. 

8- fodkl dk D;k rkRi;Z gS\ 
 What do you mean by Development? 

9- fLVax vkWijs’ku dh egÙkk fyf[k, A 
 Describe the importance of sting operation. 

10- ckyJe ij ,d fjiksVZ fyf[k, A 
 Write a report on Child Labour. 
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EXAMINATION PROGRAMME-2019 
Post Graduate Diploma Courses 

PGDIPR  

Date Paper Time Examination Centre 

09/04/2019 Paper -I 12.00 to 3.00 P.M Nalanda Open University, Patna 

12/04/2019 Paper -II 12.00 to 3.00 P.M Nalanda Open University, Patna 

13/04/2019 Paper -III 12.00 to 3.00 P.M Nalanda Open University, Patna 

15/04/2019 Paper -IV 12.00 to 3.00 P.M Nalanda Open University, Patna 

Paper-V 

Practical Counselling & Examination of Electronic Media: 
15/04/2019 to 30/04/2019 

and 
Practical Counselling & Examination of  Print Media: 

01/05/2019 to 15/05/2019 in Patna 

 

 
 



    Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Information and Public Relations (PGDIPR) 
Paper-II (Indian Constitution, Governance and Media Law) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1- Hkkjrh; lafo/kku dk ifjp; çLrqr dhft, A 
 Discuss the introduction of Indian Constitution.  

2- Hkkjrh; mi&jk"Vªifr ds fuokZpu dh i)fr dk o.kZu dhft, A 
 Discuss the election process of the Vice-President.  

3- yksd&lHkk ds xBu çfØ;k ij ,d fuca/k fyf[k, A 
 Write an essay on Organization process of 'Rajya Sabha'. 

4- eq[;ea=h ds egRo dh ppkZ dhft, A 
 Discuss the importance of the Chief Minister. 

5- uSfudrk D;k gS\ bldh O;k[;k dhft, A 
 What is ‘Morality’? Explain it. 

6- çsl Lokra=rk ij ,d ys[k fyf[k, A 
 Write an essay on ‘Press Freedom’. 

7- chloha 'krkCnh ds çeq[k çsl dkuwuksa ij çdk’k Mkfy, A 

 Throw light upon the Press Laws of 20th century. 

8- vkijkf/kd ekugkfu ij izdk’k Mkfy, A 
 Throw light on criminal defamation.  

9- /kkjk 228 ¼d½ ds fof/kd izko/kkuksa dh O;k[;k dhft, A 
 Explain the legal provisions of Act 228 (a). 

10- izsl ifj"kn~ dh egÙkk dh ppkZ dhft, A 
 Discuss the importance Press council.  
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EXAMINATION PROGRAMME-2019 
Post Graduate Diploma Courses 

PGDIPR  

Date Paper Time Examination Centre 

09/04/2019 Paper -I 12.00 to 3.00 P.M Nalanda Open University, Patna 

12/04/2019 Paper -II 12.00 to 3.00 P.M Nalanda Open University, Patna 

13/04/2019 Paper -III 12.00 to 3.00 P.M Nalanda Open University, Patna 

15/04/2019 Paper -IV 12.00 to 3.00 P.M Nalanda Open University, Patna 

Paper-V 

Practical Counselling & Examination of Electronic Media: 
15/04/2019 to 30/04/2019 

and 
Practical Counselling & Examination of  Print Media: 

01/05/2019 to 15/05/2019 in Patna 

 



Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Information and Public Relations (PGDIPR) 
Paper-III (Right to Information) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1- lwpuk ds vf/kdkj ds egÙo dk o.kZu dhft, A 
 Describe the importance of Right to Information.  

2- lwpuk dk vf/kdkj] 2005 dks fyf[k, A 
 Write ‘Right to Information’ 2005. 

3- ehfM;k dh rkdr dks lksnkgj.k fyf[k, A 
 Write with examples the power of Media.  

4- dsUnzh; lwpuk vk;ksx D;k gS\ 
 What is Central Information Commission? 

5- fcgkj jkT; lwpuk vk;ksx dh /kkjk&15 dk mYys[k dhft, A 
 Describe Bihar state information commission act – 15. 

6- lwpuk vk;ksx dh 'kfDr;ksa dh foospuk dhft, A 
 Discuss the powers of information commission.  

7- yksd izkf/kdkjh D;k gS\ 
 What is Public Authority? 

8- f}rh; vihy dk ekWMy izLrqr dhft, A 
 Present the model of second Appeal.  

9- ^fcgkj lwpuk vf/kdkj fu;ekoyh 2006 dks la{ksi esa fyf[k, A 
 Write a short note on “The Bihar Right to information” 2006.  

10- fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 
 Write short notes on the followings: 

 (a) Challenges before RTI and Media. ¼lwpuk dk vf/kdkj ,oa ehfM;k ds le{k pqukSfr;k¡½ 
 (b) Gift of information. ¼lwpuk dk rksgQk½ 

� � � 

 
EXAMINATION PROGRAMME-2019 

Post Graduate Diploma Courses 
PGDIPR  

Date Paper Time Examination Centre 

09/04/2019 Paper -I 12.00 to 3.00 P.M Nalanda Open University, Patna 

12/04/2019 Paper -II 12.00 to 3.00 P.M Nalanda Open University, Patna 

13/04/2019 Paper -III 12.00 to 3.00 P.M Nalanda Open University, Patna 

15/04/2019 Paper -IV 12.00 to 3.00 P.M Nalanda Open University, Patna 

Paper-V 

Practical Counselling & Examination of Electronic Media: 
15/04/2019 to 30/04/2019 

and 
Practical Counselling & Examination of  Print Media: 

01/05/2019 to 15/05/2019 in Patna 



    Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Information and Public Relations (PGDIPR) 
Paper-IV (Public Relation : Principles and Practices) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1- tulEidZ dh izd̀fr dks fyf[k, A 
 Write the nature of Public Relations. 

2- foKkiu dk vFkZ fyf[k, A 
 Write the meaning of Advertising. 

3- ljdkj] tuer vkSj tulaidZ fo"k; ij fuca/k fyf[k, A 
 Write an essay on Government, Public opinion and Public Relation. 

4- lwpuk ,oa çlkj.k ea=ky; dh xfrfof/k dks fyf[k, A 
 Write the activities of Ministry of Information and Broadcasting. 

5- tulaidZ dh çkjafHkd voLFkk dks fyf[k, A 
 Write the primary stage of Public Relations. 

6- Hkkjr esa tulaidZ ij ,d ys[k fyf[k, A 
 Write a note on ‘PR in India’. 

7- tulaidZ vfHk;ku esa çsl dh Hkwfedk dks fyf[k, A 
 Write the role of Press in Public Relations Drive. 

8- x`gif=dk dk bfrgkl fyf[k, A 
 Write the history of house-journal. 

9- tulaidZ vf/kdkjh dh ;ksX;rkvksa dk o.kZu dhft, A 
 Describe the merits of P R O. 

10- foKkiu vkSj tulaidZ esa D;k laca/k gS\ 
 What is the relation of PR with advertising? 

� � � 

 

EXAMINATION PROGRAMME-2019 
Post Graduate Diploma Courses 

PGDIPR  

Date Paper Time Examination Centre 

09/04/2019 Paper -I 12.00 to 3.00 P.M Nalanda Open University, Patna 

12/04/2019 Paper -II 12.00 to 3.00 P.M Nalanda Open University, Patna 

13/04/2019 Paper -III 12.00 to 3.00 P.M Nalanda Open University, Patna 

15/04/2019 Paper -IV 12.00 to 3.00 P.M Nalanda Open University, Patna 

Paper-V 

Practical Counselling & Examination of Electronic Media: 
15/04/2019 to 30/04/2019 

and 
Practical Counselling & Examination of  Print Media: 

01/05/2019 to 15/05/2019 in Patna 

 



SET-I 

    Nalanda Open University 
Annual Exam-2016 

Post Graduate Diploma in Information and Public Relations (PGDIPR) 
Paper-Vth (Computer Practical) 

Time: 3.00 Hrs.                                                                                         Maximum Marks: 100(80+20) 
Answer any Four Questions. All questions carry euqal marks. 

 

(Write all the steps in your copy) 

 

1. What is a computer system? Write about five input device and output devices used 

in a computer system. 

2. Do the following in MS-word. 

(a) Prepare a birthday card and send it to five person using mail-merge  

(b) Protect the word document with password. 

(c) Create a macro by using toolbar. 

(d) Create a hyperlink and bookmark. 

3. Define the following. 

(a) System software 

(b) Application software 

(c) E-mail 

(d) Web Browser 

4. Do the following questions in Windows. 

(a) Change the mouse pointer. 

(b) Change the current screen saver of your computer to 3d text. 

(c) Hide the folder. 

(d) Arrange the desktop icons by their name. 

5.  Draw a picture of your choice using paintbrush. 



SET-II 

    Nalanda Open University 
Annual Exam-2016 

Post Graduate Diploma in Information and Public Relations (PGDIPR) 
Paper-Vth (Computer Practical) 

Time: 3.00 Hrs.                                                                                         Maximum Marks: 100(80+20) 
Answer any Four Questions. All questions carry euqal marks. 

 

(Write all the steps in your copy). 
 

1. What is a computer system? Write about five input device and output devices used 

in a computer system. 

2. Do the following in MS-word. 

(a) Write a letter to your friend using mail - merge option for inviting them on Holi 

Celebration. 

(b) Write down the steps of creating a macro using keyboard option. 

(c) Insert a table with at- least 3 columns giving your educational detail. 

(d) What is the difference between paste and paste special? 

3. Define the following. 

(a) Hardware 

(b) Internet 

(c) E-mail 

(d) Software 

4. Do the following questions in Windows. 

(a) Create a folder of your name on desktop and hide it 

(b) Change the current setting of screen saver of your system with your name. 

(c) Change the mouse button. 

(d) Change the system date and time. 

5. Draw a picture of your choice using paintbrush. 

 



Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Journalism & Mass Communication (PGDJMC) 
Paper-I (Introduction to Journalism & Mass Communication) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. What is Journalism? Write its importance. 

i=dkfjrk D;k gS\ blds egÙo dks fyf[k, A 

2. Discuss the meaning, definition and functions of communication. 

lapkj ds vFkZ] ifjHkk"kk ,oa dk;ksZa dh foospuk dhft, A 

3. Define Mass Media and write its impact on society. 

ekl ehfM;k dks ifjHkkf"kr dhft, vkSj lekt ij blds izHkko dks fyf[k, A 

4. Explain the different methods of communication research. 

lapkj 'kks/k ds fofHkUu fof/k;ksa dh O;k[;k dhft, A 

5. Describe the role of Journalism in Freedom Movement of India. 

Hkkjr ds Lora=rk vkanksyu esa i=dkfjrk dh Hkwfedk dk o.kZu dhft, A 

6. Comment on the role of Indian Press in the nationalist movement. 

jk"Vªh; vkUnksyu esa Hkkjrh; izsl dh Hkwfedk ij fVIi.kh fyf[k, A 

7. Write the functions of computer. 

dEI;wVj ds dk;ksZa dks fyf[k, A 

8. Analyse the organizational structure of a Newspaper. 

,d U;wt isij ds laxBukRed <kaps dh O;k[;k dhft, A 

9. Throw light on the utility of traditional Folk Media. 

ijaijkxr yksd ek/;e dh mi;ksfxrk ij izdk’k Mkfy, A 

10. Write an essay on development of Reginal Language Newspapers in India. 

Hkkjr esa {ks=h; Hkk"kkvksa ds v[kckjksa ds fodkl ij ,d fuca/k fyf[k, A 
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EXAMINATION PROGRAMME-2019 
Post Graduate Diploma Courses 

PGDJMC  

Date Paper Time Examination Centre 

06/08/2019 Paper-I 8 to 11 AM Nalanda Open University, Patna 

08/08/2019 Paper-II 8 to 11 AM Nalanda Open University, Patna 

10/08/2019 Paper-III 8 to 11 AM Nalanda Open University, Patna 

12/08/2019 Paper-IV 8 to 11 AM Nalanda Open University, Patna 

Paper-V 

Practical Counselling & Examination of Electronic Media:  
13/08/2019 to 27/08/2019 

and 
Practical Counselling & Examination of  Print Media: 

28/08/2019 to 11/09/2019 in Patna 

 

 



Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Journalism & Mass Communication (PGDJMC) 
Paper-II (Mass Media and Society) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Define development and discuss the methods of measurement of development. 

fodkl dks ifjHkkf"kr dhft, rFkk fodkl ds eki dks ekius dh fof/k;ksa dh foospuk dhft, A 

2. Define consumerism. Discuss the features of Consumer Protection Act in India. 

miHkksDrkokn dks ifjHkkf"kr dhft, rFkk Hkkjr esa miHkksDrk laj{k.k vf/kfu;e dh fo'ks"krkvksa dk o.kZu 
dhft, A 

3. Discuss the role of two international agencies in facilitating information flow among 

countries. 

ns'kksa ds chp lwpuk ds izokg dks lqfo/kktud cukus esa nks vUrjkZ"Vªh; ,tsafl;ksa dh Hkwfedk dh 
foospuk dhft, A 

4. Write the importance of Mass Media in the society. 

lekt esa ekl ehfM;k ds egÙo dks fyf[k, A 

5. Write an essay on 'Environment and Media'. 

^i;kZoj.k vkSj ehfM;k* ij ,d fuca/k fyf[k, A 

6. Discuss the special features of Rural Communication. 

xzkeh.k lapkj dh eq[; fo'ks"krkvksa dh ppkZ dhft, A 

7. Write the characteristics of Indian Society. 

Hkkjrh; lekt dh fo'ks"krk,¡ fyf[k, A 

8. Define Information and asses information as Wealth and Power. 

lwpuk dks ifjHkkf"kr dhft, rFkk /ku ,oa 'kfDr ds :i esa bldk ewY;kadu dhft, A 

9. Examine the concept of Right to Free Expression. 

Lora= vfHkO;fDr ds vf/kdkj dh vo/kkj.kk dk ijh{k.k dhft, A 

10. Discuss the effect of globalization on media in India. 

Hkkjrh; ehfM;k ij HkweaMyhdj.k ds izHkko dh ppkZ dhft, A 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Journalism & Mass Communication (PGDJMC) 
Paper-III (Reporting, Writing and Editing) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Define News. Describe its types with examples. 

lekpkj dks ifjHkkf"kr dhft, A mnkgj.kksa ds lkFk blds izdkjksa dks fyf[k, A 

2. Write an essay on 'sources of News'. 

^lekpkj ds lzkrksa* ij ,d fuca/k fyf[k, A 

3. What is crime reporting? Discuss the various types of crime news. 

vijk/k fjiksfVax D;k gS\ vijk/k lekpkj ds fofHkUu izdkjksa dh foospuk dhft, A 

4. Explain the meaning of court reporting. 

 U;k;ky; fjiksfVax dk vFkZ Li"V dhft, A 

5. What do you mean by Editing? Describe its imortance. 

 laiknu ls vki D;k le>rs gSa\ blds egÙo dk o.kZu dhft, A 

6. What is freelance writing? Describe ethical consideration in freelance and magazine writing. 

 LoPNUn ys[ku D;k gS\ LoPNUn ys[ku ,oa eSxthu ys[ku esa uhfrijd fopkjksa dk o.kZu dhft, A 

7. Explain the main components of a feature. 

:id ds izeq[k ?kVdksa dh O;k[;k dhft, A 

8. Discuss the importance of language in sports reporting. 

 [ksy ys[ku esa Hkk"kk dh mi;ksfxrk dk foospu dhft, A 

9. Write a feature related with any social or cultural activity. 

 fdlh lekftd ;k lkaLÑfrd xfrfof/k;ksa ls lacaf/kr dksbZ ,d Qhpj fyf[k, A 

10. Write an essay on Art of Television interviews. 

 Vsyhfotu lk{kkRdkj dyk ij ,d fuca/k fyf[k, A 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Journalism & Mass Communication (PGDJMC) 
Paper-IV (Public Relation) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Define public Relations and write its imprtance. 

tulaidZ dks ifjHkkf"kr dhft, vkSj mlds egÙo dks fyf[k, A 

2. Explain the code of Ethics adopted by the Public Relations society in India. 
 Hkkjr esa tuladZ leqnk; }kjk vkiu;s x;s uhfr lafgrk dh O;k[;k dhft, A 

3.  Write the merits and responsibilities of a PRO. 

 tulaidZ vf/kdkjh ds xq.kksa vkSj mÙkjnkf;Roksa dks fyf[k, A 

4.  Explain the principles of Public Relations and Communication. 

 tulaidZ ,oa lapkj ds fl)karksa dh O;k[;k dhft, A 

5.  Describe the process of gathering information and monitoring in Public Relations. 

 tulaidZ ds lwpuk laxzg ,oa eksusVfjax dh izfØ;k dk o.kZu dhft, A 

6.  Discuss the four primary function of the Public Relation. 

 tulaidZ ds pkj izkFkfed dk;ksaZ dh foospuk dhft, A 

7.  Describe the structure and functions of Ministry of Information's and Broadcasting of the 

Government of India. 

 Hkkjr esa lwpuk ,oa izlkj.k ea=ky; ds <k¡ps ,oa dk;ksZa dk o.kZu dhft, A 

8.  Explain in various tools of evaluation of Public Relation Programmes. 

 tulaidZ dk;ZØeksa ds ewY;kadu ds fofHkUu midj.kksa dh O;k[;k dhft, A 

9.  Throw light on the need of PR in Public Sector. 

 ifCyd lsDVj esa tulaidZ dh vko';drk ij izdk'k Mkfy, A 

10. Write short notes on the following :- 

 fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k %& 
(a) Internal and External communication 

 vkfUrfjd ,oa ckg~; laizs"k.k 
(b) Traditional Media 

 ijEijkxr ehfM;k 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Marketing Management (PGDMM)             
Paper-I (Fundamentals of Marketing Management)  

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

 

1. Define Marketing Management. Discuss the responsibilities of marketing manager. 
  

2. Discuss the process of marketing planning. 
  
3. Explain the factors influencing price determination. 
  
4. What is meant by sales promotion ? Describe Various promotions method. 
  
5. Define distribution channel and explain different types of distribution channel. 
  
6. Define Branding. What are its advantages. 
  
7. Discuss the role of corporate sector in Marketing. 
  
8. What is meant by marketing information system ? How does it differ from marketing 

research? 
  
9. Explain the goals of marketing and marketing system. 
  
10. What are the different methods of advertising. 
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EXAMINATION PROGRAMME-2019 
Post Graduate Diploma Courses 

 PGDMM 

Date Paper Time Examination Centre 

09/4/2019 Paper-I 12.00 to 3.00 P.M Nalanda Open University, Patna 

12/4/2019 Paper-II 12.00 to 3.00 P.M Nalanda Open University, Patna 

13/4/2019 Paper-III 12.00 to 3.00 P.M Nalanda Open University, Patna 

15/4/2019 Paper-IV 12.00 to 3.00 P.M Nalanda Open University, Patna 

17/4/2019 Paper-V 12.00 to 3.00 P.M Nalanda Open University, Patna 

19/4/2019 Paper-VI 12.00 to 3.00 P.M Nalanda Open University, Patna 

 



Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Marketing Management (PGDMM) 
Paper-II (Consumer Behaviour) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
 

Answer any Five Questions. All questions carry equal marks. 
 

1. Explain the functions of a family with reference to consumer behaviour. 

2. What is Consumerism? Highlight its importance. 

3. Explain the process of Market Segmentation. 

4. What do you mean by Consumer Behaviour? Highlight the scope of consumer behaviour. 

5. What is consumer research? Explain its significance. 

6. Explain the role of Culture in Consumer Behaviour. 

7. Discuss the main provision of Consumer Protection Act, 1986. 

8. What do you understand by ‘Personality’? Explain the various determinants of 

personality. 

9. What are the Psychological factors affecting buying behaviour? 

10. Explain the stages in Consumer buying process. 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Marketing Management (PGDMM)             
Paper-III (Marketing Cimmunication and Advertising)  

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

 
1. What is marketing research? Explain the process of marketing research. 

  
2. Discuss the role of creativity in marketing Communication. 

  
3. What is a advertising? discuss the different types of advertising based on regions. 

  
4. What is the role of DAGMAR. 

  
5. Discuss the functions of advertising agency. 

  
6. What is Sales promotion? discuss the different types of Sales promotion. 

  
7. Highlight the importance of event marketing. 

  
8. What are the different types of media? Highlight the role of media Strategy. 

  
9. Discuss the methods of advertising budget? 

  
10. What are advertising appeals? Discuss the importance of advertising appeals. 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Marketing Management (PGDMM) 
Paper-IV (Sales, Distribution and Retail Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1. Salesmanship is both an Art as well as a Science. Comment. 
  
2. What qualities will you look for in the candidate who has applied for a sales job? Also discuss 

the selection process you will use. 
  
3. What do you understand by retail management? What are the various types of retailers. 
  
4. What is store planning? How it works? 
  
5. Discuss in brief the important tools of motivation. 
  
6. What do you understand by recruitment and selection? Discuss the sources of recruitment. 
  
7. What are the different methods of compensation planning? 
  
8. Discuss the relationship between channel management and the marketing mix. 
  
9. How do we select recruit and train store employees? 
  
10. Write notes on any two of the following: 
 (a) Foreign Direct Investment in Retail in India 
 (b) Sales-force 
 (c) Pricing 
 

� � � 

 

 



Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Marketing Management (PGDMM) 
Paper-V (Marketing of Services) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 
1. Explain the reasons for the growth Service Sector during the last two decades. 

 
2. Describe the relationship between customer expectations and customer satisfaction. 

 
3. Explain Criteria for good service quality. 

 
4. Discuss the pricing implications for different cost analysis. 

 
5. Why should there be a different marketing mix for services? Describe marketing mix for 

various services. 

 
6. What are the different role of intermediaries in distribution services? 

 
7. Explain the basic services package. Discuss its essential elements. 

 
8. Explain the importance of e-Commerce in the field of service distribution. 

 
9. What role do personal selling, advertising and public relations play in?  

 (a) Attracting new customers 

 (b) Retaining existing customers. 

 
10. Write notes on any two of the following: 

 (a) Customer Loyalty 

 (b) Micro Segmentation 

 (c) Classification of Services. 
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Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Marketing Management (PGDMM) 
Paper-VI (International Marketing) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry euqal marks. 

1. Discuss the four phases of International marketing involvement. 

 

2. Explain the functions of the world trade organization. 

 

3. Discuss the scope of e-business of MIS. 

 

4. Explain the benefit of International marketing. 

 

5. What is cross - Licensing or grant back? 

 

6. Discuss the nature and scope of Marketing Research. 

 

7. How can the legal environment have an impact on the marketing mix of an MNC? 

 

8. Discuss the export-import procedures. 

 

9. Explain European Monetary System. 

 

10. Write notes on any two of the following:– 

 (a) Global orientation 

 (b) Research Design 

 (c) Joint Venture 
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 Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Yogic Studies (PGDYS) 
Paper-I (Basic Concept of Yoga) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1- çk.kk;ke ds fofHkUu çdkjksa dk ifjp; nhft, A ukM+h 'kks/ku çk.kk;ke ds çHkkoksa dk o.kZu dhft, A 
Show your aquiantance with different types of Pranyama. Discuss the effects of Nadi Shodhan 

Pranayama. 

2- vklu fdrus çdkj ds gksrs gSa\ vkxs >qdus okys fdUgha nks vkluksa dk iw.kZ o.kZu dhft, A 
 How many types of Asana there are? Describe two forward bending asanas in detail. 

3- "kV~deZ D;k gS\ o.kZu dhft, A 
 What is ‘Shatkarma’? Describe. 

4- lw{e 'kjhj ds dks"kksa ij ,d fucU/k fyf[k, A 
Write an essay on ‘Koshas’ of the Astral Body. 

5- çÑfr D;k gS\ blds xq.kksa dh foospuk dhft, A 
 What is Prakriti? Discuss its qualities. 

6- iq:"kkFkZ ls D;k le>rs gSa\ thou ds blds egRo dks js[kkafdr dhft, A 
 What do you understand by Purushartha? Underline its importance in life. 

7- larqfyr Hkkstu D;k gS\ ;ksx dh vo/kkj.kk ds vuqlkj Hkkstu ds xq.kksa dk o.kZu dhft, A 
 What is Balanced Diet? Describe the qualities of food according to yogic concept. 

8- ^fu;e* dh iw.kZ O;k[;k dhft, A nSfud thou esa bldh D;k mi;ksfxrk gS\ 
 Discuss ‘Niyama’ in detail. What is its utility in daily life? 

9- çR;kgkj dh fof/k;ksa rFkk egRo dk o.kZu dhft, A 
 Describe the methods and importance of ‘Pratyahara’. 

10- fdUgha nks ij fVIi.kh fyf[k, % 
 ¼d½ =kVd (Tratak) 

 ¼[k½ czãp;Z (Brahmacharya) 
 ¼x½ ekalkgkjh Hkkstu (Non-vegetarian Diet) 
 ¼?k½ ewyk/kkj pØ (Mooladhar Chakra) 
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EXAMINATION PROGRAMME-2019 
Post Graduate Diploma in Yogic Studies (PGDYS) 

Date Paper Time Examination Centre 

09/04/2019 PGDYS, Paper -I 12.00 to 3.00  pm Nalanda Open University, Patna 

12/04/2019 PGDYS, Paper -II 12.00 to 3.00  pm Nalanda Open University, Patna 

13/04/2019 PGDYS,Paper -III 12.00 to 3.00  pm Nalanda Open University, Patna 
Paper–IV & V 
(Practical) 
 

Practical Counselling will start from 10/3/2018(7am). Examination will be 
conducted after completion of practical counselling to be organised at 
Nalanda Open University, 4th Floor, Biscomaun Bhawan, Patna. 
Enrollment numberwise Detail programme will be declared later on.  

 



 
 
 

Nalanda Open University 
Annual Exam-2019 

Post Graduate Diploma in Yogic Studies (PGDYS) 
Paper-II (Human Existence and Systems) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry euqal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1- vfLFk ra= dk laf{kIr ifjp; nhft, A 
Give a brief account of the skeletel system. 

2. jDr dh lajpuk dk ifjp; nhft, A 

 Show your acquiantance with blood. 

3. dsUæh; raf=dk ra= dh cukoV ,oa dk;Z dk laf{kIr fooj.k izLrqr dhft, A 

 Give a brief account of the structure and function of the Central Nervous System. 

4. jksx izfrjks/kd {kerk dh o`f) dSls dh tkrh gS \ O;k[;k djsa A 

What are the ways to enhance the immunity? explain. 

5- jDr okfgfu;k¡ fdrus izdkj dh gksrh gSa \ budh lajpuk ,oa dk;Z dk fooj.k dhft, A 
What are the types of blood vessels ? Give an account of their structure and function. 

6- dksf'kdk ls vki D;k le>rs gSa \ dksf'kdk] Ård rFkk vaxksa ds lEcU/k dh O;k[;k dhft, A 
 What do you understand by 'cell' ? Explain the relation between cell, tissue and organ. 

7- LokLF; dh vo/kkj.kk ij ,d ys[k fyf[k;s A 
 Write an essay on the concept of health. 

8- ;kSfxd 'olu ds izHkkoksa dh foospuk dhft, A 
 Discuss the effects of yogic breathing. 

9- ;ksx }kjk vUr%lzkoh xzafFk;ksa dk larqyu fdl izdkj gksrk gS \ O;k[;k dhft, A 
 How does yoga maintain the balance of endocrine system? Explain. 

10- fdUgha nks ij laf{kIr fVIi.kh fyf[k, % 
 Write short notes on any two : 
 ¼d½ o{k  'olu (Thoracic breathing)  

 ¼[k½ gheksXyksfcu (Haemoglobin) 
 ¼x½ xqnkZ (Kidney) 
 ¼?k½ vkUrfjd 'olu (Internal Respiration) 
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EXAMINATION PROGRAMME-2019 
Post Graduate Diploma in Yogic Studies (PGDYS) 

Date Paper Time Examination Centre 

09/04/2019 PGDYS, Paper -I 12.00 to 3.00  pm Nalanda Open University, Patna 

12/04/2019 PGDYS, Paper -II 12.00 to 3.00  pm Nalanda Open University, Patna 

13/04/2019 PGDYS,Paper -III 12.00 to 3.00  pm Nalanda Open University, Patna 
Paper–IV & V 
(Practical) 
 

Practical Counselling will start from 15/04/2019 (6.30 Am). Examination 
will be conducted after completion of practical counselling to be 
organised at Nalanda Open University, 12th Floor, Biscomaun Bhawan, 
Patna. Enrollment numberwise Detail programme of Practical 
Counselling and Practical Examination will be declared later on.  

 



 

 

 



 
Nalanda Open University 

Annual Exam-2019 
Post Graduate Diploma in Yogic Studies (PGDYS) 

Paper-III (Yoga and Mind) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

 
1- eu ds xR;kRed igyw ij ,d fucU/k fyf[k, A 

Write an essay on dynamic aspects of mind. 

2- ekufld :i ls LoLFk O;fDr dh fo'ks"krkvksa dk o.kZu dhft, A 
 Describe the characteristic of mentally healthy person. 

3- D;k deZ;ksx }kjk O;fDrRo fodkl laHko gS\ O;k[;k dhft, A 
 Explain the possibilities of development of personality through Yoga.  

4- O;fDr ds ;kSfxd ǹf"Vdks.k dh :ijs[kk izLrqr dhft, A 
Give an account of the yogic view point of personality. 

5- vpsru eu dh fo'ks"krkvksa dk o.kZu dhft, A 
Describe the features of unconscious mind. 

6- euksfonyrk dk ifjp; nhft, A 
 Show your acutance with Schizophrenia.  

7- dys'k dk vFkZ Li"V dhft, A dfy iratfy ds vuqlkj blds lzksr D;k gS \ 
 Explain the meaning of 'Klesha.' What are the sources of 'Klesha' according to Maharshi 

Patanjali? 

8- ;ksx lk/kuk dh ck/kkvksa dh foospuk dhft, A 
 Discuss the obstacles of Yoga Sadhna. 

9- lekt fodkjh O;fDrRo ij ,d fuca/k fyf[k, A 
 Write an essay on Sociopathic Personality. 

10- ;kSfxd thou 'kSyh dk ifjp; nhft, A 
 Show your acquaintance with Yogic Life Style. 
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