
Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-I 
Paper-I (Business & Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
1. What do you mean by sole trade? Describe its merits and demerits. 

 ,dy LokfeRo okys O;kikj ls vkidk D;k vfHkçk; gS\ blds xq.k&nks"kksa dk o.kZu dhft, A 
2. What is Partnership Firm? Describe its characteristics. 

 lk>snkjh QeZ D;k gS\ bldh fo'ks"krkvksa dk o.kZu dhft, A 
3. Define and distinguish between a private company and a public company. 

 futh dEiuh vkSj lkoZtfud dEiuh dh ifjHkk"kk nhft, vkSj nksuksa esa rqyuk dhft, A 
4. What is motivation? Throw light on its importance and explain tools of motivation. 

 vfHkçsj.kk D;k gS\ blds egRo ij çdk’k Mkfy, rFkk vfHkçsj.kk ds midj.kksa dh O;k[;k 
dhft, A 

5. Describe the factors affecting industrial development. 

 vkS|ksfxd fodkl dks çHkkfor djus okys dkjdksa dk o.kZu dhft, A 
6. Discuss the contribution of Henry Fayol to the management thought. 

 çca/k fopkj/kkjk ds fodkl esa gsujh Qsvksy ds ;ksxnku dh foospuk dhft, A 
7. What do you understand by Multinational Corporation? Discuss its advantages and 

disadvantages. 

 cgqjk"Vªh; daiuh ls vki D;k le>rs gSa\ blds ykHkksa ,oa gkfu;ksa dh foospuk dhft, A 
8. Define leadership. Describe the various styles of leadership. 

 usr`Ro dh ifjHkk"kk nhft, A usr`Ro ds fofHkUu Lo:iksa dk o.kZu dhft, A 
9. Describe in brief the different techniques of control. 

 fu;U=.k dh fofHkUu rduhdksa dk la{ksi esa o.kZu dhft, A 
10. Define planning. Disucss its objectives and importance in business management. 

 fu;kstu dh ifjHkk"kk nhft, A O;olk; çcU/k esa blds mís’; ,oa egRo dh foospuk dhft, A 


Examination Programme-2017 (Revised) 
Bachelor of Business Administration (BBA) (Part – I) 

Date Papers Time Examination Centre 
20/3/2017 BBA Paper–I 8  to 11 am Nalanda Open University, Patna 
22/3/2017 BBA Paper–II 8  to 11 am Nalanda Open University, Patna 
24/3/2017 BBA Paper–III 8  to 11 am Nalanda Open University, Patna 
28/3/2017 BBA Paper–IV 8  to 11 am Nalanda Open University, Patna 

30/3/2017 BBA Paper–V 8  to 11 am Nalanda Open University, Patna 
31/3/2017 BBA Paper–VI 8  to 11 am Nalanda Open University, Patna 


Programme of BBA. Part-I   

Computer Practical Counselling Class and Examination, 2017 

Practical Counselling Class 

Date Time Paper Venue 
01.04.2017  

to  
10.04.2017 

01.00 PM to 05.00 PM Vth 
12th Floor, Biscouamn Tower, 

Patna  

Practical Examination 

11.04.2017 12.00 Noon to 03.00 PM Vth 
12th Floor, Biscomaun Tower, 

Patna 





Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-I 
Paper-II (Foundation Course in Humanities & Social Science) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Discuss the basic ideas behind the concept of human security. 

 ekuoh; lqj{kk dh vo/kkj.kk ds ihNs vk/kkjHkwr fopkjksa dh foospuk dhft, A 
2. Define Globalisation. Discuss its advantages. 

 oS’ohdj.k dks ifjHkkf"kr dhft, A blds ykHkksa dk foospu dhft, A 
3. Critically examine the functions of family as an institution. 

 ,d laLFkk ds :i esa ifjokj ds dk;ksZa dk vkykspukRed ijh{k.k dhft, A 
4. Describe the Fundamental Rights as given in the Indian Constitution.  

 Hkkjrh; lafo/kku esa iznÙk ekSfyd vf/kdkjksa dk o.kZu dhft, A 
5. What is Panchayati Raj? What suggestions would you give to make its functioning efficient?  

 iapk;rh jkt D;k gS\ bldh dk;Ziz.kkyh dks dq'ky cukus ds fy, vki D;k lq>ko nsaxs\ 
6. Discuss the educational policies adopted by the British in India. How Indians responded to 

them? 

 Hkkjr esa fczfV’k }kjk viukbZ xbZ 'kSf{kd uhfr;ksa dh foospuk dhft, A Hkkjrh;kssa dh bu ij D;k 
çfrfØ;k Fkh\ 

7. Discuss the features of Post Industrial Society. 

 mÙkj vkS|ksfxd lekt dh fo’ks"krkvksa dk foospu dhft, A 
8. What is the role of communication in an organisation? Discuss.  

 fdlh laxBu esa lapkj O;oLFkk dh D;k Hkwfedk gS\ foospuk dhft, A 
9. What do you mean by Regionalism? Discuss the causes and impact of regional imbalance. 

 {ks=h;rkokn ls vki D;k le>rs gSa\ {ks=h; vlarqyu ds dkj.k ,oa çHkko dk foospu  
dhft, A 

10. What do you mean by planning? How far planning strategy has helped in removing poverty 
and unemployment in India? 

 fu;kstu ls vki D;k le>rs gSa\ Hkkjr esa ;kstuk uhfr us xjhch rFkk csjkstxkjh nwj djus esa fdruh 
lgk;rk dh gS\  



Examination Programme-2017 (Revised) 
Bachelor of Business Administration (BBA) (Part – I) 

Date Papers Time Examination Centre 
20/3/2017 BBA Paper–I 8  to 11 am Nalanda Open University, Patna 
22/3/2017 BBA Paper–II 8  to 11 am Nalanda Open University, Patna 
24/3/2017 BBA Paper–III 8  to 11 am Nalanda Open University, Patna 
28/3/2017 BBA Paper–IV 8  to 11 am Nalanda Open University, Patna 

30/3/2017 BBA Paper–V 8  to 11 am Nalanda Open University, Patna 
31/3/2017 BBA Paper–VI 8  to 11 am Nalanda Open University, Patna 


Programme of BBA. Part-I   

Computer Practical Counselling Class and Examination, 2017 
Practical Counselling Class 

Date Time Paper Venue 

01.04.2017  
to  

10.04.2017 
01.00 PM to 05.00 PM Vth 

12th Floor, Biscouamn Tower, 
Patna  

Practical Examination 

11.04.2017 12.00 Noon to 03.00 PM Vth 
12th Floor, Biscomaun Tower, 

Patna 





Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-I 
Paper-III (Business Communication) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Explain the types of communication. 
2. What is a report? State its purpose. Outline the importance of reports in commerce and 

industry. 
3. Explain the physical barrier to communication. 
4. What do you mean by Internet? What are its uses? What are the barriers in its way? Explain. 
5. What is meant by 'media' of communication? Broadly discuss the relative merits and demerits 

of any media of communication. 
6. What do you mean by communication? Describe characteristics of communication. 
7. What is written communication? How it can be used to make it effective. What should be the 

language of business writing? 
8. Draft a suitable reply to the manager of a firm who has expressed a desire to open a current 

account with your Bank. 
9. Write notes on: 
 (a) Visual communication 
 (b) Audio–visual communication 
10. Choose the appropriate word and fill in the blanks: 
 (i) I will not talk to him ....................... he writes to me.  
  (a) if (b) unless  (c) until (d) none.  
 (ii) If you have finished the dinner, I ....................... ask the waiter for the bill. 
  (a) had (b) would  (c) shall (d) will 
 (iii) Do not come till I .......................  
  (a) return (b) was  (c) were  (d) am 
 (iv) If I were you, I ........................ plant some trees outside of your house.  
  (a) will (b) would  (c) had   (d) were 
 (v) If you had not told about him, we ........................ been in the dark. 
  (a) would (b) would have  (c) should   (d) shall 
 (vi) Obey your parents if you want to be ........................ 
  (a) obey (b) obeyed (c) will have obeyed    (d) have obeyed.  
 (vii) If you want to be a successful man, ........................ punctual.  
  (a) are  (b) am   (c) be   (d) is 
 (viii) If I ........................ a prince, I would not stay in the palace.  
  (a) is (b) am  (c) are    (d) were 
 (ix) He can not catch train unless he ........................ station in time. 
  (a) gets (b) reach  (c) get  (d) reaches 
 (x) If you did not water the plant, it ........................ die. 
  (a) would (b) had   (c) will   (d) shall 


Programme of BBA. Part-I   

Computer Practical Counselling Class and Examination, 2017 
Practical Counselling Class 

Date Time Paper Venue 

01.04.2017  
to  

10.04.2017 
01.00 PM to 05.00 PM Vth 

12th Floor, Biscouamn Tower, 
Patna  

Practical Examination 

11.04.2017 12.00 Noon to 03.00 PM Vth 
12th Floor, Biscomaun Tower, 

Patna 





Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-I 
Paper-IV (Business Economics) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 
1. Discuss the law of diminishing marginal utility and throw light on its importance.  

 Øekxr mi;ksfxrk gªkl fu;e dh foospuk djsa rFkk blds egRo ij izdk'k Mkfy, A 
2. Discuss the marginal productivity theory of Wages.  

 etnwjh ds lhekar mRikndrk fl)kar dh foospuk dhft, A 
3. Examine critically the Ricardian thoery of Rent. How does is differ from modern 

theory. 

 fjdkMksZ ds yxku fl)kar dk vkykspukRed ijh{k.k dhft, A vk/kqfud fl)kar ls ;g fdl 
izdkj fHkUu gS\ 

4. Define National Income and explain the methods of measuring National Income.  

 jk"Vªh; vk; dh ifjHkk"kk nhft, rFkk jk"Vªh; vk; dks ekius dh fof/k;ksa dh O;k[;k dhft, A 
5. What is meant by pricing policy? Explain the objectives of pricing policy.  

 dher fu/kkZj.k uhfr dk D;k vFkZ gS\ dher fu/kkZj.k uhfr ds mís';ksa dh O;k[;k dhft, A 
6. What are the characteristics of business economics? How does it differ from 

traditional economics? 

 O;kolkf;d vFkZ’kkL= dh fo’ks"krk,¡ D;k gSa\ ikjEifjd vFkZ’kkL= ls ;g fdl çdkj fHkUu gS\ 
7. What is inflation? Explain its effects on different classes of society. 

 Ekqæk LQhfr D;k gS\ lekt ds fofHkUu oxks± ij blds çHkkoksa dh O;k[;k dhft, A 
8. Explain the law of demand. What are its exceptions? 

 ek¡x ds fu;e dh O;k[;k dhft, A blds dkSu&dkSu ls viokn gSa\ 
9. What is monopoly? Explain determination of price under monopoly. 

 ,dkf/kdkj D;k gS\ blds vUrxZr ewY; fu/kkZj.k dh O;k[;k dhft, A 
10. What do you mean by economic growth? Describe the factors affecting economic 

growth. 

 vkfFkZd laòf) ls vkidk D;k vfHkçk; gS\ vkfFkZd laòf) dks çHkkfor djus okys dkjdksa dk 
o.kZu dhft, A 




Programme of BBA. Part-I   
Computer Practical Counselling Class and Examination, 2017 

Practical Counselling Class 
Date Time Paper Venue 

01.04.2017  
to  

10.04.2017 
01.00 PM to 05.00 PM Vth 

12th Floor, Biscouamn Tower, 
Patna  

Practical Examination 

11.04.2017 12.00 Noon to 03.00 PM Vth 
12th Floor, Biscomaun Tower, 

Patna 





Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-I 
Paper-V (Computer Fundamentals) 

 
Time: 3.00 Hrs.                                                                                         Full Marks: 50 

 
Answer any Five questions. All questions carry equal marks. 

 
1. What is an Operating system? Explain different types of softwares. 

2. Discuss the role of client and server in networking. 

3. Explain Personal Information Manager. What is a word processor? 

4. Discuss different types of input and outpur devices. 

5. Explain Simplex, Half-duplex and Full-duplex mode used in data transmission. 

6. What is an e-mail? Discuss the components of an email. 

7. What is WinZip? Describe Moving Picture Experts Group (MPEG). 

8. Discuss different types of impact and non-impact printers. 

9. Explain components of Excel Window. Discuss some tools used in Ms-Excel. 

10. Write short notes on: 
 (a) RAM and ROM 
 (b)  Decision Table 
 (c)  Baud Rate 
 (d)  Database Management System. 

 



Programme of BBA. Part-I   

Computer Practical Counselling Class and Examination, 2017 
Practical Counselling Class 

Date Time Paper Venue 

01.04.2017  
to  

10.04.2017 
01.00 PM to 05.00 PM Vth 

12th Floor, Biscouamn Tower, 
Patna  

Practical Examination 

11.04.2017 12.00 Noon to 03.00 PM Vth 
12th Floor, Biscomaun Tower, 

Patna 

 



 

Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-I 
Paper-VI (Business Organisation) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 
1. Explain the nature and scope of business organization. What are the functions of 

organization? 

 O;kolkf;d laxBu dh izÑfr ,oa {ks= dh O;k[;k djsa A laxBu ds dkSu&dkSu ls dk;Z gSa \  
2. What are the types of business combination? Describe each of them in brief. 

 O;kolkf;d la;kstu fdrus izdkj ds gksrs gSa \ izR;sd dk la{ksi esa o.kZu djsa A 
3. Describe long-term sources of mobilizing Capital. 

 iwath tqVkus ds nh?kZdkyhu lzksrksa dk o.kZu dhft, A 
4. What is Securities and Exchange Board of India (SEBI)? Describe briefly its role in 

primary and secondary market.  

 Hkkjrh; izfrHkwfr ,oe~ fofue; cksMZ D;k gS\ izkFkfed ,oe~ }Srh;d cktkj esa bldh Hkwfedk dk 
la{ksi esa o.kZu dhft, A 

5. Define entrepreneurship and discuss its nature and main features.  

 m|ferk dks ifjHkkf"kr dhft, rFkk bldh izÑfr ,oe~ fo'ks"krkvksa dh foospuk dhft, A 
6. "Money spent on advertising is an investment, and not a waste." Critically examine 

this statement.  

 ßfoKkiu ij fd;k x;k O;; ,d fuos'k gS] u fd cckZnh AÞ bl dFku dk vkykspukRed 
ijh{k.k dhft, A 

7. What do you understand by 'Welfare State'? Describe its  features and main 

objectives.  

 dY;k.kdkjh jkT; ls vki D;k le>rs gSa\ bldh fo'ks"krkvksa vkSj blds izeq[k m)s';ksa dk 
o.kZu dhft, A 

8. Describe the factors affecting success of a business. 

 O;kolkf;d lQyrk dks izHkkfor djus okys dkjdksa dk o.kZu dhft, A 
9. Explain worker’s participation in management as a means to achieve industrial 

democracy.  

 vkS|ksfxd iztkrU= ds mís'; dks izkIr djus ds lk/ku ds :i esa izca/k esa dkexkjksa dh 
Hkkxhnkjh dh O;k[;k dhft, A 

10. Write note on any two of the following:- 

 vxzkafdr esa ls fdUgha nks ij fVIi.kh fyf[k, A 
 (a) Globalization ¼Hkwe.Myhdj.k½ 

(b) Preference Share ¼iwokZf/kdkj va’k½ 
(c) Management & Administration ¼çca/k ,oa ç’kklu½ 


 



      
Nalanda Open University 

Annual Examination - 2017 
Bachelor in Business Administration (BBA), Part-II 

Paper-VII (Human Resource Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Describe various methods of wage payment in brief. 
 etnwjh Hkqxrku dh fofHkUu fof/k;ksa dk la{ksi esa o.kZu dhft, A 
2. What is meant by 'Leadership' in a business concern. Explain the 

qualities of a good 'Leader'. 
 ,d O;kolkf;d çfr"Bku esa usr`Ro dk D;k vFkZ gS\ ,d vPNs usr`RodÙkkZ ds xq.kksa dh O;k[;k 

dhft, A 
3. What is recruitment? What are its types? Describe the methods of recruitment. 

 HkÙkhZ D;k gS\ ;g fdrus çdkj dh gksrh gS\ HkÙkhZ djus dh fof/k;ksa dk o.kZu dhft, A 
4. What is Control? Throw light on its importance. Explain various methods of Keeping 

Control. 

 fu;a=.k D;k gS\ blds egRo ij çdk'k Mkfy, A fu;a=.k j[kus dh fofHkUu fof/k;ksa dh 
O;k[;k dhft, A 

5. Discuss various principles of training and throw light on the methods of 
training. 

 çf'k{k.k ds fofHkUu fl)karksa dh foospuk dhft, rFkk çf'k{k.k dh fof/k;ksa ij çdk'k Mkfy, A 
6. Explain different methods of communication? What are the essential 

elements of effective communication system. 
 lEçs"k.k dh fofHkUu fof/k;ksa dh O;k[;k dhft, A vljnkj lEçs"k.k i)fr ds dkSu&dkSu ls 

vko';d rRo gSa\ 
7. Describe the role and functions of human resource management. 

 ekuo lalk/ku çca/k dh Hkwfedk ,oa dk;ks± dk o.kZu dhft, A 
8. What is meant by Industrial Labour? What measures can be taken to enhance their 

efficiency? 

 vkS|ksfxd Je dk D;k vFkZ gS\ vkS|ksfxd Jfedksa dh fuiq.krk esa o`f) ds fy, D;k mik; 
fd, tk ldrs gSa\ 

9. Define Compensation and throw light on its importance. What are the kinds of 
Compensation? 

 {kfriwfrZ dks ifjHkkf"kr dhft, rFkk blds egRo ij çdk'k Mkfy, A {kfriwfrZ ds fdrus çdkj 
gSa\ 

10. Write notes on any Two of the following : 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, A 
 (a) Scope of Human Resource Management ¼ekuo lalk/ku ds {ks=½ 
 (b) Worker’s participation in Management ¼çca/k esa dkexkjksa dh lgHkkfxrk½ 
 (c) Collective Bargaining ¼lkewfgd lkSnsckth½ 


Examination Programme-2017 

BBA (Part–II) 

Date Paper Time Examination Centre 
23/2/2017 Paper-VII 8 to 11A.M. Nalanda Open University, Patna 
25/2/2017 Paper-VIII 8 to 11A.M. Nalanda Open University, Patna 
27/2/2017 Paper- IX 8 to 11A.M. Nalanda Open University, Patna 
01/3/2017 Paper-X 8 to 11A.M. Nalanda Open University, Patna 
03/3/2017 Paper-XI 8 to 11A.M. Nalanda Open University, Patna 
06/3/2017 Paper-XII 8 to 11A.M. Nalanda Open University, Patna 



Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-II 
Paper-VIII (Strategic Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

 

1. Explain in detail the features of strategic management. 
 O;wgjpukRed çca/ku dh fo’ks"krkvksa dh lfoLrkj O;k[;k dhft, A 
2. What is strategy implementation? Discuss its different aspects. 
 O;wgjpuk fØ;kUo;u D;k gS\ blds fofHkUu igyqvksa dk foospu dhft, A 
3. What is strategy? Explain strategic decision-making. 
 O;wgjpuk D;k gS\ O;wgjpukRed fu.kZ;u dh O;k[;k dhft, A 
4. What are the objectives of personnel policy? Describe various types of personnel 

policy. 
 lsfooxhZ; uhfr ds D;k mís'; gSa\ blds fofHkUu çdkjksa dk o.kZu dhft, A 
5. What is corporate strategy? Differentiate between offensive and defensive 

strategy. 
 fuxeh; O;wgjpuk D;k gS\ vkØked vkSj j{kkRed O;wgjpuk ds chp vUrj crkb, A 
6. For what reasons companies give preference to international business? Explain. 
 fdu dkj.kksa ls dEifu;k¡ vUrjkZ"Vªh; O;olk; dks çkFkfedrk nsrh gSa\ O;k[;k dhft, A 
7. What is strategic management? Explain its different levels. 
 O;wgjpukRed çca/ku D;k gS\ blds fofHkUu Lrjksa dh O;k[;k dhft, A 
8. What is functional organisation structure? Describe its advantages and 

disadvantages. 
 foØ;kRed laxBu lajpuk D;k gS\ blds ykHkksa ,oa gkfu;ksa dk o.kZu dhft, A 
9. What is Benchmarking? Discuss its characteristics. 
 csapekfdZax D;k gS\ bldh fo’ks"krkvksa dk foospuk dhft, A 
10. Write notes on any Two of the following : 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, A 
 (a) SWOT analysis ¼LokWV fo’ys"k.k½ 
 (b) Organizational Appraisal ¼laxBukRed ewY;akdu½ 
 (c) Duties of Chief Executive Officer (CEO)  
  ¼eq[; dk;Zikyd vf/kdkjh ds dÙkZO;½ 


Examination Programme-2017 

BBA (Part–II) 

Date Paper Time Examination Centre 
23/2/2017 Paper-VII 8 to 11A.M. Nalanda Open University, Patna 
25/2/2017 Paper-VIII 8 to 11A.M. Nalanda Open University, Patna 
27/2/2017 Paper- IX 8 to 11A.M. Nalanda Open University, Patna 
01/3/2017 Paper-X 8 to 11A.M. Nalanda Open University, Patna 
03/3/2017 Paper-XI 8 to 11A.M. Nalanda Open University, Patna 
06/3/2017 Paper-XII 8 to 11A.M. Nalanda Open University, Patna 





Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-II 
Paper-IX (Marketing Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
1. What do you mean by marketing plan? Describe its essential elements. 

 foi.ku fu;kstu ls vkidk D;k vfHkçk; gS\ blds vko';d rRoksa dk o.kZu dhft, A 
2. Define marketing management and describe its objectives. 
 foi.ku çca/ku dks ifjHkkf"kr dhft, rFkk blds mís’;ksa dk o.kZu dhft, A 
3. Describe different methods of price determination. 
 ewY; fu?kkZj.k dh fofHkUu fof/k;ksa dk o.kZu dhft, A 
4. What is the importance of advertising in marketing of products? Describe the 

functions of an advertising agency. 

 mRiknksa ds foi.ku esa foKkiu dk D;k egRo gS\ ,d foKkiu ,tsalh ds dk;ks± dk o.kZu 
dhft, A 

5. Define marketing mix and explain the concept of four P’s. 
 foi.ku feJ.k dks ifjHkkf"kr dhft, rFkk pkj ^ihå* dh vo/kkj.kk dh O;k[;k dhft, A 
6. What are the causes of product mix? Explain the methods of economic 

analysis of a new product. 
 mRikn feJ.k ds dkSu&dkSu ls dkj.k gSa\ u;s mRikn ds vkfFkZd fo’ys"k.k dh fof/k;ksa dh 

O;k[;k dhft, A 
7. What is marketing communication? Explain communication methods. 
 foi.ku lEçs"k.k D;k gS\ lEçs"k.k fof/k;ksa dh O;k[;k dhft, A 
8. What is meant by buying motive? How does it affect buying decision of Consumers? 

 Ø; vfHkçsj.kk dk D;k vFkZ gS\ miHkksDrk ds Ø;&fu.kZ;u dks ;g fdl çdkj çHkkfor djrk 
gS\ 

9. What is marketing research? Explain its objectives. 
 foi.ku vuqla/kku D;k gS\ blds mís’;ksa dh O;k[;k dhft, A 
10. Write notes on any Two of the following : 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, A 
 (a) Product life-cycle ¼mRikn thou&pØ½ 
 (b) Marketing environment ¼foi.ku i;kZoj.k½ 
 (c) Personal selling ¼O;fDrxr foØ;u½ 


Examination Programme-2017 

BBA (Part–II) 

Date Paper Time Examination Centre 
23/2/2017 Paper-VII 8 to 11A.M. Nalanda Open University, Patna 
25/2/2017 Paper-VIII 8 to 11A.M. Nalanda Open University, Patna 
27/2/2017 Paper- IX 8 to 11A.M. Nalanda Open University, Patna 
01/3/2017 Paper-X 8 to 11A.M. Nalanda Open University, Patna 
03/3/2017 Paper-XI 8 to 11A.M. Nalanda Open University, Patna 
06/3/2017 Paper-XII 8 to 11A.M. Nalanda Open University, Patna 





Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-II 
Paper-X (Business Finance) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
1. Describe the sources of finance of a company. 
 ,d dEiuh ds foÙkh; lzksrksa dk o.kZu dhft, A 
2. Explain inventory management. What are its objectives? 
 Hk.Mkj ¼LVkWd½ izca/ku dh O;k[;k dhft,A blds D;k mís’; gSa \ 
3. Explain the functions of a finance manager. 
 foÙk çca/kd ds dk;ks± dh O;k[;k dhft, A 
4. What is SEBI (Securities and Exchange Board of India)? Describe its 

functions. 
 lsch D;k gS \ blds dk;ks± dk o.kZu dhft, A 
5. What is meant by financial decision-making? Throws light on its various 

aspects. 
 foÙkh; fu.kZ;u dk D;k vFkZ gS\ blds fofHkUu igyqvksa ij çdk'k Mkfy, A 
6. What is Capitalization? Explain the effects of over Capitalization and 

under Capitalization. 
 iqathdj.k D;k gS \ vfr&iwathdj.k vkSj vYi&iwathdj.k ds izHkkoksa dh O;k[;k dhft, A 
7. What is dividend policy? Describe the factors affecting dividend policy. 
 ykHkka’k uhfr D;k gS \ ykHkka’k uhfr dks izHkkfor djus okys dkjdksa dk o.kuZ dhft, A  
8. Define business finance and describe its nature and scope. 
 O;kolkf;d foÙk dh ifjHkk"kk nhft, rFkk bldh çÑfr ,oa {ks= dk o.kZu dhft, A 
9. Explain the process of Capital budgeting. What is the impact of 

uncertainty of risk on Capital budgeting. 
 iwath ctfVax dh izfØ;k dh O;k[;k dhft,A iwath ctfVax ij tksf[ke dh vfuf’prrk dk 

D;k izHkko iM+rk gS \ 
10. Write notes on any two of the following:- 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Financial Control ¼foÙkh; fu;a=.k½ 
 (b) Foreign Direct Investment ¼çR;{k fons’kh fuos’k½ 
 (c) Stock Exchange ¼LdU/k fofue;½ 
 

 



Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-II 
Paper-XI (Management Information System) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Explain in details System Development Life Cycle. 
  
2. What is testing? Discuss evaluation of testing. 
  
3. Describe the implementation of Management Information System. 

  
4. What is Network Protocol? Discuss Application of Computer Network. 
  

5. Discuss the features contributing to failure of Management Information 

System. 

  

6. What is management information system? Explain the main factors 

contributing to the success of management information system. 

  

7. What is Audit Trail? How verification of Accounts is done in the absence 

of Audit Trail? 

  
8. Discuss Transaction Processing System. 
  

9. What is database management system? Describe its advantages and 

disadvantages. 

  
10. Write notes on any two of the following:- 
 (a) Software Maintenance 
 (b) System audit  
 (c) e-Commerce  
 






Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-II 
Paper-XII (Financial Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. What is meant by financial decision-making? Discuss its various aspects. 
 foÙkh; fu.kZ;u dk D;k vFkZ gS\ blds fofHkUu igyqvksa dk foospu dhft, A 
2. What do you mean by Financial Control? Describe the popular methods of Financial 

Control. 

 foÙkh; fu;a=.k ls vki D;k le>rs gSa\ foÙkh; fu;a=.k dh çpfyr fof/k;ksa dk o.kZu dhft,A 
3. Describe the functions of Stock Exchange Market. 
 LdU/k fofue; cktkj ds dk;ksZa dk o.kZu dhft, A 
4. What is Working Capital? What are its components? Describe the factors affecting 

determination of Working Capital. 

 dk;Z'khy iwath D;k gS\ blds dkSu&dkSu ls la?kVd vax gS\ dk;Z'khy iwath fu/kkZj.k dks 
çHkkfor jus okys dkjdksa dk o.kZu dhft, A 

5. What is financial planning? Explain different types of financial planning. 
 foÙkh; ;kstukdj.k D;k gS\ foÙkh; ;kstukdj.k ds fofHkUu çdkjksa dh O;k[;k dhft, A 
6. What is meant by financial management? Throw light on its functions. 
 foÙkh; çca/k dk D;k vFkZ gS\ blds dk;ksZa ij çdk’k Mkfy, A 
7. What is meant by project appraisal? Explain pay-back period method of 

project appraisal. 
 ifj;kstuk ewY;kadu dk D;k vFkZ gS\ ifj;kstuk ewY;kadu dh iquHkqZxrku&okilh vof/k fof/k 

dh O;k[;k dhft, A 
8. Define Cost of Capital and explain its nature. What are the kinds of Cost 

of Capital? 
 iwath ykxr dh ifjHkk"kk nhft, rFkk bldh çÑfr dh O;k[;k dhft, A iwath ykxr fdrus 

çdkj dh gksrh gS\ 
9. Describe sources of short-term finance. 
 vYi&dkyhu foÙk ds lzksrksa dk o.kZu dhft, A 
10. Write notes on any two of the following:- 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Retained Earnings  ¼izfr/kkfjr ykHk½ 
 (b) Financial Leverage  ¼foÙkh; mÙkksyd½ 
 (c) Change in Working Capital ¼dk;Z’khy iwath esa ifjoZru½ 
 

 
 



Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-III 
Paper-XIII (Organizational Behavior) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Describe the principles of organisational behaviour. What are its limitations? 

 laxBukRed O;ogkj ds fl)karksa dk o.kZu dhft, A bldh lhek,a D;k gSa \ 
2. What is meant by personality? Explain its determinants. 

 O;fDrRo dk D;k vFkZ gSa \ blds fu/kkZjdks dh O;k[;k dhft, ;k bls çHkkfor djus okys 
dkjdksa dk o.kZu dhft, A 

3. Define organisation and describe its various kinds. 
 laxBu dh ifjHkk"kk nhft, rFkk blds fofHkUu çdkjksa dk o.kZu dhft, A 
4. Underline various stages of organisational development. 
 laxBukRed fodkl dh fofHkUu voLFkkvksa dks js[kkafdr dhft, A 
5. Define Conflict. What are its features? Explain positive and negative consequences of 

conflict. 

 la?k"kZ dh ijfHkk"kk nhft, A bldh D;k fo'ks"krk,¡ gSa\ la?k"kZ ds ldkjkRed ,oa udkjkRed 
ifj.kkeksa dh O;k[;k dhft, A 

6. Describe the levels of management. What is the difference between management and 
administration? 

 çca/k ds Lrjksa dk o.kZu dhft, A çca/k vkSj ç'kklu esa D;k vUrj gS\ 
7. Explain various methods of motivating employees. 
 dfeZ;ksa dks vfHkçsfjr djus dh fofHkUu fof/k;ksa dh O;k[;k dhft, A 
8.  Explain 'interview' as a tool of measuring personality. 
 O;fDrRo ekiu ds ,d ;a= ds :i esa ^lk{kkRdkj* dh O;k[;k dhft, A 
9.  What do you understand by resistance to change? What are its causes? 

Suggest measures to reduce resistance. 
 ifjorZu çfrjks/k ls vki D;k le>rs gSa\ blds D;k dkj.k gSa\ çfrjks/k de djus ds mik;ksa 

dk lq>ko nhft, A 
10. Throw light on the concept of leadership. What are the innate qualities of a successful 

leader? 

 usr`Ro dh vko/kkj.kk ij çdk'k Mkfy, A ,d lQy usrk ds vUrfuZfgr xq.k D;k gS\



Examination Programme-2017 

BBA (Part–III) 

Date Papers Time Examination Centre 
14/2/2017 BBA   Paper-XIII 8 to 11 AM Nalanda Open University, Patna 
16/2/2017 BBA   Paper-XIV  8 to 11 AM Nalanda Open University, Patna 
18/2/2017 BBA   Paper-XV 8 to 11 AM Nalanda Open University, Patna 
20/2/2017 BBA   Paper-XVI 8 to 11 AM Nalanda Open University, Patna 
22/2/2017 BBA   Paper-XVII  8 to 11 AM Nalanda Open University, Patna 
24/2/2017 BBA   Paper-XVIII 8 to 11 AM Nalanda Open University, Patna 





Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-III 
Paper-XIV (Risk and Insurance Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. What is insurance? Explain its characteristics. 

 chek D;k gS\ bldh fo'ks"krkvksa dh O;k[;k dhft, A  

2. Define insurance market. Why insurance market is important for Indian Economy. 

 chek cktkj dks ifjHkkf"kr dhft, A Hkkjrh; vFkZO;oLFkk ds fy, chek cktkj D;ksa egRoiw.kZ 
gS\ 

3. thou chek O;olk; vkSj lkekU; chek O;olk; ds chp vUrj dhft, A 
 Differentiate life insurance business from general insurance business. 

4. {kfriwfrZ dh ifjHkk"kk nhft, rFkk blls lac) rRoksa dk o.kZu dhft, A 

 Define indemnity and describe the elements associated with it 

5. What do you understand by Fire Insurance Policy? What types of risks are covered 
by fire insurance? 

 vfXu chek ikWfylh ls vki D;k le>rs gSa\ fdl çdkj ds tksf[keksa dks vfXu chek ds vUrxZr 
'kkfey fd;k tkrk gS\ 

6. Define an insurance agent and explain the code of conduct laid down for an 
insurance agent. 

 ,d chek vfHkdÙkkZ dks ifjHkkf"kr dhft, rFkk muds fy, fu/kkZfjr vkpkj lafgrk dh O;k[;k 
dhft, A 

7. lkeqfæd chek ls vkidk D;k rkRi;Z gS\ fdu çdkj ds tksf[keksa dks blds vUrxZr 'kkfey 
fd;k tkrk gS\ 

 What do you mean by marine insurance? What types of risks are covered 
under it? 

8. Hkkjr esa dk;Zjr chek laxBuksa dk la{ksi esa o.kZu dhft, A 

 Briefly describe the various insurance organisations working in India. 

9. Explain product development process. What are the stages in new product 
development? 

 mRikn fodkl çfØ;k dh O;k[;k dhft, A u;s mRikn ds fodkl esa dkSu&dkSu ls pj.k gksrs 
gSa\ 

10. lkewfgd thou chek D;k gS\ bldh fo'ks"krkvksa vkSj ykHkksa dk o.kZu dhft, A 
 What is group insurance of life? Describe its characteristics and benefits. 



BBA, Part-III ds Paper-XVII, Computer Counselling Class and Computer 

Practical  uhps fn;s x;s dk;ZØe ds vuqlkj vk;ksftr gksxh % 
frfFk le; dk;ZØe LFkku 

27/02/2017 
to 

02/03/2017 

1.00 PM to 3.00 PM 
& 

3.00 PM to 5.00 PM 
çk;ksfxd ijke'kZ d{kk 

12ok¡ ry] Ldwy vkWQ 
dEI;wVj lkbal] fcLdkseku 



03/03/2017 12.00 Noon to 3.00 PM çkk;ksfxd ijh{kk VkWoj] iVuk 
Nalanda Open University 

Annual Examination - 2017 
Bachelor in Business Administration (BBA), Part-III 

Paper-XV (International Business) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
1. vUrjkZ"Vªh; O;olk; ds egRo ,oa ykHkksa dk o.kZu dhft, A 
 Describe the importance and advantages of international business. 
2. O;kikj dh 'kÙkks± ls vki D;k le>rs gSa\ O;kikj dh 'kÙks± fdl çdkj vUrjkZ"Vªh; O;olk; dks 

çHkkfor djrh gSa\ 
 What do you understand by 'terms of trade'? How 'terms of trade affect 

international business? 
3. laHkkfor cktkj esa ços'k ds rjhdksa dh O;k[;k dhft, A 
 Explain modes of entering in potential market. 

4. vUrjkZ"Vªh; foÙkh; çca/k ls vki D;k le>rs gSa\ ?kjsyw ¼Lons'kh½ foÙkh; çca/k ls ;g fdl 
çdkj fHkUu gS\ 

 What do you understand by International Financial Management? How does it differ 
from Domestic Financial Management? 

5. vUrjkZ"Vªh; O;olk; esa fooknksa ds fuiVkjs dh fof/k;ksa ,oa e/;LFkksa dk o.kZu dhft, A 
 Describe the methods and mediators of settling disputes in international 

business. 
6. Hkkjr ds fons'kh O;kikj dh lajpuk vkSj fn'kk dh O;k[;k dhft, A 
 Explain the composition and direction of India's foreign trade. 
7. vUrjkZ"Vªh; O;kikj dh ifjHkk"kk nhft, rFkk vUrjkZ"Vªh; O;kikj ds rqyukRed ykHk fl)kar dh 

foospuk dhft, A  

 Define International Trade and discuss comparative advantage theory of 
international trade. 

8. fu;kZr ds egÙo ij çdk'k Mkfy, A fu;kZr lao)Zu gsrq vki fdu mik;ksa dk lq>ko nsuk 
pkgsaxs\ 

 Throw light on the importance of export. What measures would you like to suggest 

for promotion of export? 

9. fofue;&nj dk D;k vFkZ gS\ fofue;&nj dks çHkkfor djus okys dkjdksa dk o.kZu dhft, A 
 What is meant by exchange rate? Describe the factors affecting exchange 

rate.  
10. fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, % 
 Write notes on any Two of the following : 
 (a) lkdZ  (SAARC) 

 (b) fo’o O;kikj laxBu (World Trade Organization) 

 (c) çR;{k fons’kh fuos’k (Foreign Direct Investment) 


BBA, Part-III ds Paper-XVII, Computer Counselling Class and Computer 

Practical  uhps fn;s x;s dk;ZØe ds vuqlkj vk;ksftr gksxh % 
frfFk le; dk;ZØe LFkku 

27/02/2017 
to 

02/03/2017 

1.00 PM to 3.00 PM 
& 

3.00 PM to 5.00 PM 
çk;ksfxd ijke'kZ d{kk 

12ok¡ ry] Ldwy vkWQ 
dEI;wVj lkbal] fcLdkseku 

VkWoj] iVuk 03/03/2017 12.00 Noon to 3.00 PM çkk;ksfxd ijh{kk 
 








Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-III 
Paper-XVI (Cost & Management Accounting) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. Selecting at least Two questions from each group. All questions carry equal 

marks. 

 (Standard Calculator is allowed) 
Group 'A'  

1. Describe the elements of Cost. 

 ykxr ds rRoksa dk o.kZu dhft, A 
2. Describe various methods of valuation of material issued from store. 
 Hk.Mkj ls fuxZfer lkexzh ds ewY;kadu dh fofHkUu fof/k;ksa dk o.kZu dhft, A 
3. Define Cost Accounting and explain its objectives. 

 ykxr ys[kkadu dks ifjHkkf"kr dhft, rFkk blds mís';ksa dh O;k[;k dhft, A 
4. What is contract costing? For which enterprises it is appropriate? Give an 

illustration of contract account. 
 Bsdk ifjO;;kadu D;k gS\ ;g fdu miØeksa ds fy, mi;qDr gS\ Bsdk [kkrk dk mnkgj.k 

nhft,A 
5. Write notes on any two the following. 

 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, % 
 (a) ewy ykxr (Prime Cost) 
 (b) mifjO;;ksa (Overheads) 

 (c) fcds gq, eky dh yxr (Cost of Goods Sold) 
Group 'B' 

6. What is meant by management accounting? Discuss its goals. 

 çca/kdh; ys[kkadu dk D;k vFkZ gS\ blds y{;ksa dh foospuk dhft, A 
7. What is Working Capital? What can be the causes of change in it? Give an 

example of the statement of changes in working capital. 
 dk;Z'khy iwath D;k gS\ blesa ifjorZu ds dkSu&dkSu ls dkj.k gks ldrs gSa\ dk;Z'khy iwath esa 

ifjorZu ds fooj.k dk mnkgj.k nhft, A 
8. What do you mean by financial statements? Explain their objectives and 

limitations. 
 foÙkh; fooj.kksa ls vki D;k le>rs gSa\ buds mís';ksa ,oa lhekvksa dh O;k[;k dhft, A 
9. Explain the nature and scope of managerial accounting. 
 çca/kdh; ys[kk&fof/k dh çÑfr ,oa {ks= dh O;k[;k dhft, A 
10. Write note on any two? the follwoing. 

 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, % 
 (a) jksdM+ izokg fooj.k  (Cash flow statement) 

 (b) vuqikr fo'ys"k.k  (Ratio Analysis) 

 (c) iwath ctVu  (Capital Budgeting)
 

 

BBA, Part-III ds Paper-XVII, Computer Counselling Class and Computer 

Practical  uhps fn;s x;s dk;ZØe ds vuqlkj vk;ksftr gksxh % 
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to 
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Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-III 
Paper-XVII (e-Commerce) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Explain types of e-Commerce Market Models. 

  
2.  Discuss the scope of Electronic Commerce. 
 
3. What is Network? Explain different types of Networks. 

   
4.  Explain professional views of good websites. 
 
5. What is a Domain Name? Discuss the importance of a Domain Name. 

  

6.  Explain how you will attract customers to your site. 
 
7. Describe credit Transaction Trade cycle. 
 
8. Explain Electronic Data Interchange (EDI). What is the advantages of EDI over 

Traditional Data Interchange? 

  
9.  What is Business to Business tools in EDI? 
 
10. Write short notes on any Two of the following :- 
  
 (a) Payment Gateway   
 (b) Virus  

 (c) Online Shopping  

 





BBA, Part-III ds Paper-XVII, Computer Counselling Class and Computer 

Practical  uhps fn;s x;s dk;ZØe ds vuqlkj vk;ksftr gksxh % 
frfFk le; dk;ZØe LFkku 
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to 
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Nalanda Open University 
Annual Examination - 2017 

Bachelor in Business Administration (BBA), Part-III 
Paper-XVIII (Quantitative Techniques for Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Describe to classification of Quantitative Technique 

2. What is a assignment problem? 

3.  Define game theory and Meta games. 

4. Describe the binomial distribution and normal distribution. 

5. Define different network analysis techniques. 

6.  Explain the simplex algorithm of Dantzig. 

7. What is pure and mixed strategy? 

8. Explain the advantages and disadvantages of PERT. 

9. What is decision tree and what is advantage of decision tree? 

10. Explain the following terms. 

 (a) Pessimistic Time 

 (b) Lead Time 

 (c) Long Time 

 (d) float or Slack. 
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