
Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-I 
Paper-I (Business & Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 
1. Discuss the factors on which the success of a business depends. 

 mu dkjdksa dh foospuk dhft, ftu ij O;olk; dh lQyrk fuHkZj djrh gS A 

2. Define joint stock company and describe its characteristics. 

 la;qDr iwath okyh daiuh dh ifjHkk"kk nhft, rFkk bldh fo’ks"krkvksa dk o.kZu dhft, A 

3. What is organization? Explain various kinds of organization in brief. 

 laxBu D;k gS\ fofHkUu izdkj ds laxBuksa dh la{ksi esa O;k[;k dhft, A 

4. Define partnership firm and describe its characteristics. 

 lk>snkjh QeZ dh ifjHkk"kk nhft, rFkk bldh fo’ks"krkvksa dk o.kZu dhft, A 

5. Examine critically the scientific management theory of F.W Taylor. 

 ,Q0 MCyw0 Vsyj ds oSKkfud izca/k fl)kar dk vkykspukRed ijh{k.k dhft, A 

6. Draw distinction between sole trade and partnership. 

 ,dy O;kikj vkSj lk>snkjh ds chp vUrj dhft, A 

7. What is meant by ‘Leader’ of a business organization? Describe the qualities of a good 
leader. 

 ,d O;olkf;d laxBu ds usr`RodÙkkZ dk D;k vFkZ gS\ ,d vPNs usr`RodÙkkZ ds xq.kksa dk o.kZu 
dhft, A 

8. Differentiate organization from management. 

 laxBu ,oe~ izca/k ds chp vUrj dhft, A 

9. What do you understand by managerial decision making? Explain various steps 
involved in the process of decision making. 

 izca/kdh; fu.kZ;u ls vki D;k le>rs gSa\ fu.kZ;u dh izfØ;k esa fufgr fofHkUu pj.kksa dh O;k[;k 
dhft, A 

10. Throw light on the role and functions of top managerial authority. 

 'kh"kZ izca/kdh; vf/kdkjh dh Hkwfedk ,oe~ dk;ks± ij jks’kuh Mkfy, A 









Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-I 
Paper-II (Foundation Course in Humanities & Social Science) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Give a brief account of mass movements under the leadership of Gandhiji in India’s 
freedom struggle. 

 Hkkjr ds Lora=rk laxzke esa xka/khth ds usr`Ro esa pyk;s x;s tu&vkanksyu dk laf{kIr fooj.k 
nhft, A 

2. What is democracy? Describe its basic tenets. 

 Yksdra= D;k gS\ blds vk/kkjHkwr fl)karksa dk o.kZu dhft, A 

3. What is your perception about global warming? Explain its effects. 

 Hkwe.Myh; rkieku esa o`f) ds ckjs esa vkidh D;k le> gS\ blds izHkkoksa dh O;k[;k dhft, A 

4. Discuss the broad Changes resulting from ‘renaissance’ in Europe. 

 ;wjksi esa iqutkZxj.k ds QyLo:i gksus okys o`gr~ ifjorZuksa dh foospuk dhft, A 

5. What was the rationale behind economic reforms in India in the 1990. 

 Hkkjr esa 1990 ds n’kd esa vkfFkZd lq/kkjksa ds ihNs D;k rdZ/kkj Fkk A 

6. Give a brief description of the development of tools up to the iron age. 

 ykSg;qx rd vkStkjksa ds fodkl dk laf{kIr o.kZu izLrqr dhft, A 

7. Explain the factors motivating social change. 

 lkekftd ifjorZu dks izsfjr djus okys dkjdksa dh O;k[;k dhft, A 

8. Define governance. What are the characteristics of good governance ? Explain. 

 'kklu O;oLFkk dks ifjHkkf"kr dhft, A lq’kklu dh dkSu&dkSu lh fo’ks"krk,¡ gSa\ O;k[;k dhft, 
A 

9. What do you understand by the term fine arts? Underline the position of fine arts in 
India. 

 yfyr dykvksa ls vki D;k le>rs gSa\ Hkkjr esa yfyr dykvksa dh fLFkfr dks js[kkafdr dhft, 
A 

10. What is regionalism? Is it a threat to nationalism? Suggest measures to reduce regional 
imbalance in India. 

 {ks=okn D;k gS \ D;k jk"Vªokn ds fy, ;g ,d [krjk gS\ Hkkjr esa {ks=h; vlarqyu de djus 
ds fy, mik;ksa dk lq>ko nhft, A  






Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-I 
Paper-III (Business Communication) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. What do you mean by communication? Describe characteristics of communication. 
2. What is effective communication? Discuss the general principles of effective 

communication. 
3. Discuss the role of feedback in communication system. State the guidelines for 

improving this feedback. 
4. Explain the concept of business communication. What are its various types? 
5. What is written communication? How it can be used to make it effective. What should 

be the language of business writing? 
6. (a) Discuss the socio-psychological barriers to effective communication. 
 (b) Explain how the wrong choice of the channel of communication acts as barrier to 

communication. 
7. (a) Fill in the blanks with appropriate verbs given in the brackets (Simple Past or  

Past Continuous): 
  (a) My aunt ....................... (walk) in the park when I met her. 
  (b) While he ....................... (get) off the bus, he ....................... (fall) and 

.......................  (break) his arm. 
  (c) He ....................... (take) his hat and ran away.  
  (d) In 1980, we ....................... (open) two new branches in South India.  
  (e) I ....................... (wash) my hands when the telephone ....................... (ring). 
  (f) The boy ....................... (fall down) while he ....................... (run). 
  (g) When ....................... you last ....................... (see) me? 
  (h) Mr. Sharma called while you ....................... (take) lunch.  
7. (b) Choose the appropriate word and fill in the blanks: 
  (i) I will not talk to him ....................... he writes to me.  

   (a) if (b) unless  (c) until (d) none.  
  (ii) If you have finished the dinner, I ....................... ask the waiter for the bill. 
   (a) had (b) would  (c) shall (d) will 
  (iii) Do not come till I .......................  

   (a) return (b) was  (c) were  (d) am 
  (iv) If I were you, I ........................ plant some trees outside of your house.  
   (a)  will (b)  would  (c)  had   (d) were 
  (v) If you had not told about him, we ........................ been in the dark. 

   (a) would (b) would have (c should   (d) shall 
  (vi) Obey your parents if you want to be ........................ 
   (a) obey (b) obeyed (c) will have obeyed   (d) have obeyed 

  (vii) If you want to be a successful man, ........................ punctual.  
   (a) are  (b)  am   (c)  be   (d) is 
  (viii) If I ........................ a prince, I would not stay in the palace.  
   (a) is  (b) am  (c) are    (d) were 

8. What do you mean by business correspondence? State the characteristics of a good 
business letter. 

9. What is an interview? For what purposes is it used? 
10. What do you mean by writing skills? Discuss various steps of writing. 





Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-I 
Paper-IV (Business Economics) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 
1. Define business economics and explain its nature and scope. 

 O;olkf;d vFkZ’kkL= dks ifjHkkf"kr dhft, rFkk bldh izÑfr ,oe~ {ks= dh O;k[;k dhft,A  
2. What do you mean by perfect competition market? How price determination is 

effected under such a market? 

 iw.kZ izfr;ksfxrk cktkj ls vki D;k le>rs gSa\ ,sls cktkj esa ewY; dk fu/kkZj.k fdl izdkj gksrk 
gS\ 

3. What is elasticity of demand? Explain different kinds of elasticity of demand. 

 ekax dh yksp D;k gS\ ekax dh yksp ds fofHkUu izdkjksa dh O;k[;k dhft, A 
4. Describe the impact of time element on dtermination of price. 

 dher fu/kkZj.k ij le; rRo ds izHkko dk o.kZu dhft, A 
5. What is demand forecasting? Describe the factors affecting forecasting of demand. 

 ekax iwokZuqeku D;k gS\ ekax iwokZuqeku dks izHkkfor djus okys dkjdksa dk o.kZu dhft, A 
6. Discuss the innovation theory of profit enunciated by schumpeter. 

 'kqEihVj }kjk izfrikfnr ykHk ds uo&izorZu fl)kar dh foospuk dhft, A 
7. Examine critically the liquidity preference theory of interest. 

 C;kt ds rjyrk vf/keku fl)kar dk vkykspukRed ijh{k.k dhft, A 
8. Compare the effects of inflation and deflation on different classes of society. 

 lekt ds fofHkUu oxks± ij LQhfr vkSj foLQhfr ds izHkkoksa dh rqyuk dhft, A 
9. Discusss Keynesian theory of employment. 

 dsUl ds jkstxkj fl)kar dh foospuk dhft, A 
10. ‘Demand Curve slopes downward to the right.’ Discuss this statement. 

 ^^ekax dh js[kk nkfguh fn’kk esa uhps dh vksj >qdrh gS A** bl dFku dk foospu dhft, A 






Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-I 
Paper-V (Computer Fundamentals) 

Time: 3.00 Hrs.                                                                                         Full Marks: 50 
Answer any Five questions. All questions carry equal marks. 

 
1. Discuss different types of memory used in Computer. 

2. Discuss the functions of an Operting System. 

3. What is Read only memory (ROM)? Discuss Different types of ROM. 

4. Discuss different types of software used in Computer. 

5. Discuss the features of Database Management System. 

6. Discuss Videoconferencing. How does it impact education. 

7. Discuss Data Transmission Modes in details. 

8. Discuss Local Area Network (LAN) and wide area Network (WAN) 

9. What is a Decision Table? Discuss the advantages of decision table. 

10. Write short notes on : 
 (a) Client and Server 
 (b) Modem 
 (c) Input/Output devices 

 (d) CPU 

 



 
  



Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-I 
Paper-VI (Business Organisation) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 
1. Describe various sources of business finance. 

 O;olkf;d foÙk ds fofHkUu lzksrksa dk o.kZu dhft, A  

2. Define business combination and describe its merits and demerits. 

 O;olkf;d la;kstu dh ifjHkk"kk nhft, rFkk blds xq.k&nks"kksa dk o.kZu dhft, A 

3. What is meant by business environment? Explain the factors affecting business 
environment. 

 O;olkf;d Ik;kZoj.k dk D;k vFkZ gS\ O;olkf;d i;kZoj.k dks izHkkfor djus okys dkjdksa dh 
O;k[;k dhft, A 

4. What is advertisement. Throw light on its advantages and disadvantages? 

 foKkiu D;k gS\ blds ykHkksa ,oe~ gkfu;ksa ij izdk’k Mkfy, A 

5. Account for the causes of low level of entrepreneurship in India and suggest measures 
to stimulate the development of entrepreneurship. 

 Hkkjr esa m|ferk ds fuEu Lrj ds dkj.kksa dk ys[kk&tks[kk izLrqr dhft, rFkk m|ferk ds 
fodkl dks xfreku djus gsrq mik;ksa dk lq>ko nhft, A 

6. “Joint Stock Company is an artificial person created by Law having perpetual 
succession”. Discuss. 

 ^^la;qDr iwath okyh daiuh fo/kku }kjk fufeZr ,d Ñf=e O;fDr gS ftls 'kk’or mÙkjkf/kdkj 
izkIr gS A** foospuk dhft, A 

7. What points should be taken into consideration before starting a new business. 

 ,d u;k O;olk; izkjaHk djus ls iwoZ fdu fcanqvksa ij fopkj fd;k tkuk pkfg,\ 

8. Underline the economic reforms enforced in India in recent years and their impact on 
business. 

 gky ds o"kks± esa Hkkjr esa ykxw fd, x, vkfFkZd lq/kkjksa vkSj O;olk; ij muds izHkkoksa dks js[kkafdr 
dhft, A 

9. What is Stock Exchange Market? Discuss its role in national economy. 

 LdU/k fofue; cktkj D;k gS\ jk"Vªh; vFkZO;oLFkk esa bldh Hkwfedk dh foospuk dhft, A 

10. Write note on any two of the following:- 

 vxzkafdr esa ls fdUgha nks ij fVIi.kh fyf[k, A 

 (a) Workmen’s participation in Management ¼izca/k esa dkexksjksa dh Hkkxhnkjh½ 

(b) Business Ethics ¼O;olkf;d vkpkj vFkok uSfrdrk½ 

(c) Liberalisation & Privatisation ¼mnkjhdj.k ,oa futhdj.k½ 


 



      
SET-A 

Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-I 
Paper-V (Computer Practical) 

Time: 3.00 Hrs.                                                                                         Full Marks: 50 

Answer the following questions 
Do the following in Windows 

1. a. Change the screen saver of your computer to “nalanda open university”. 
b. Perform the following task. 
 (i) Arrange the desktop icons by their date modified. 
 (ii) Create a folder XYZ on desktop and hide it. 

2. a. Change the primary and secondary mouse buttons. 
b. Draw a picture of your own choice and save it on desktop. 

Do the following in Word 
3. a. Create a file  in Microsoft word and protect it with password. 
 b. Create table of content in Microsoft word. 

 4. a.  Create a macro by using keyboard in Microsoft word. 
      b.  Invite your 10 friends for a birthday party by using word’s mail merge     

feature. 
Do the following in Microsoft Excel 
 5. Input the marks of ten students in five subjects and calculate the following. 

a. Total Obtained Marks. 
b. Percentage 
c. Division 
d. Maximum marks of each student. 
e. Insert a chart of name and percentage obtained by students. 
 
Make the following assumptions. 
1. If percentage >=60 division “first”. 
2. If percentage less than 60 but >=45 division “second” 
3. If percentage less than 45 but >=35 division “third” 
4. Otherwise division “fail” 

 
 

 

  



SET-B 

Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-I 
Paper-V (Computer Practical) 

Time: 3.00 Hrs.                                                                                       Full Marks: 50 
Answer the following questions 

 
Do the following in Windows 

1. a. Change the desktop background of your own choice. 
b. Perform the following 

(i) Hide the desktop icons. 
(ii) Create a folder XYZ on desktop. Change its icon and also and hide it. 

2. a. Change the current date and time of your system 
b. Draw a picture of a Indian flag. 

Do the following in Word 
 3.   a. Create five bookmarks in your word document. 
 b. Create hyperlink on text “my link”. 

4. a. Create a macro by using button in Microsoft word. 
    b. Invite your 10 to friends attened a seminar organised in your college by using word’s mail 

merge feature. 
Do the following in Microsoft Excel 
 5.  Input the basic salary of 10 employees and calculate the following. 

a. Gross Salary( Basic Salary + D.A +H.R.A+C.C.A+P.F) 
b. Net salary(Gross Salary – P.F) 
c. Maximum salary of each employee. 
e. Insert a chart of name and net salary. 

Make the following assumptions. 
1. If the basic salary is greater than or equal to 10000, then 

D.A- 125% of basic 
H.R.A – 30% of basic 
C.C.A- 20% of basic 
P.F-12 % of basic 

  2.  If the basic salary is greater than or equal to 5000, then 
D.A- 120% of basic 
H.R.A – 25% of basic 
C.C.A- 15% of basic 
P.F-12 % of basic 

 Otherwise 
D.A- 115% of basic 
H.R.A – 20% of basic 

 
 

  



Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-II 
Paper-VII (Human Resource Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. What do you mean by human resources? Describe the factors affecting 
qualitative upgradation of human resources. 

 ekuo lalk/ku ls vki D;k le>rs gSa\ ekuo lalk/ku ds xq.kkRed mRØe.k dks çHkkfor djus 
okys dkjdksa dk o.kZu dhft, A 

2. What is morale? Discuss the impact of morale on productivity. 
 eukscy D;k gS\ mRikndrk ij eukscy ds çHkko dk foospu dhft, A 
3. What is human resource planning? Throw light on the process and 

importance of human resource planning. 
 ekuo lalk/ku fu;kstu D;k gS\ ekuo lalk/ku fu;kstu dh çfØ;k vkSj egRo ij çdk’k Mkfy, 

A 
4. What is meant by industrial dispute? Explain the causes and remedies of 

industrial disputes. 
 vkS|ksfxd fookn dk D;k vFkZ gS\ vkS|ksfxd fooknksa ds dkj.kksa ,oa funkuksa dh O;k[;k  

dhft, A 
5. Descirbe the role and functions of human resource management. 
 ekuo lalk/ku çca/k dh Hkwfedk ,oa dk;ksZa dk o.kZu dhft, A 
6. Throw light on the importance of control in an industrial organisation and 

explain the mothods of exercising control. 
 ,d vkS|ksfxd laxBu esa fu;a=.k ds egRo ij çdk’k Mkfy, rFkk fu;a=.k dh fof/k;ksa dh O;k[;k 

dhft, A 
7. Discuss the advantages and disadvantages of workmen’s participation in 

management. 
 çca/k esa dkexkjksa dh lgHkkfxrk ds ykHkksa ,oa gkfu;ksa dh foospuk dhft, A 
8. Why collective bargaining is cosidered to be the best way to idustrial peace? 

Discuss. 
 lkewfgd lkSnsckth dks vkS|kfxd 'kkafr dk loksZÙke ekxZ D;ksa ekuk tkrk gS\ foospuk dhft, A 
9. What points should be taken into consideration before starting the process 

of recruitment? Explain. 
 HkrhZ dh çfØ;k çkjaHk djus ls iwoZ fdu fcanqvksa ij fopkj fd;k tkuk pkfg,\ O;k[;k dhft,A 
10. Write notes on any Two of the following : 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, A 
 (a) Compensation ¼{kfriwfrZ½ 
 (b) Training ¼çf’k{k.k½ 
 (c) Social Security ¼lkekftd lqj{kk½ 






Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-II 
Paper-VIII (Strategic Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

 

1. What do you mean by global strategic management? Discuss its essential 
elements. 

 oSf'od O;wgjpukRed izca/k ls vkidk D;k vk'k; gS\ blds vko’;d rRoksa dh foospuk dhft, 
A 

2. Discuss various aspects of SWOT analysis. 
 LokWV fo'ys"k.k ds fofHkUu igyqvksa dk foospu dhft,A 
3. What are the points of attraction for domestic companies in international 

business? Explain. 
 Lons'kh daifu;ksa ds fy, vUrjkZ"Vªh; O;olk; esa vkd"kZ.k ds fcanq D;k gS\ O;k[;k dhft,A 
4. Define business environment. What are the characteristics of congenial 

business enviornment? 
 O;olkf;d okrkoj.k dks ifjHkkf"kr dhft,A vuqdwy O;olkf;d okrkoj.k dh D;k fo'ks"krk,¡ gSa\ 
5. Explain strategic control and throw light on its various techniques. 
 O;wgjpukRed fu;a=.k dh O;k[;k dhft, rFkk bldh fofHkUu rduhdksa ij izdk'k Mkfy,A 
6. What is meant by amalgamation strategy? Describe its merits and 

demerits. 
 ,dhdj.k O;wgjpuk dk D;k vk'k; gS\ blds xq.k ,oa nks"kksa dk o.kZu dhft,A 
7. Describe the duties and responsibilities of Chief Executive officer(CEO). 
 eq[; dk;Zikyd vf/kdkjh ds dÙkZO;ksa ,oa nkf;Roksa dk o.kZu dhft,A 
8. Explain the factors affecting selection or Choice of strategy. 
 O;wgjpuk ds p;u vFkok ilUnxh dks izHkkfor djus okys dkjdksa dh O;k[;k dhft,A 
9. Discuss the nature and scope of strategic management. 
 O;wgjpukRed izca/k dh izd`fr ,oa~ {ks= dh foospuk dhft,A 
10. What is strategic evaluation? How is it conducted? Explain the factors 

necessitating change is strategy.  
 O;wgjpukRed ewY;kadu D;k gS\ ;g fdl izdkj fd;k tkrk gS\ O;wgjpuk esa ifjorZu dks 

vko';d dj nsus okys dkjdksa dh O;k[;k dhft,A 






Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-II 
Paper-IX (Marketing Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
1. Write an essay on the ultramodern trends in the realm of marketing. 
 foi.ku ds {ks= esa vR;k/kqfud ço`fÙk;ksa ij ,d fuca/k fyf[k, A 
2. What is product mix? What precautions are necessary before launching a 

new product in the market? 
 mRikn&feJ.k D;k gS\ cktkj esa fdlh u, mRikn dks mrkjus ls iwoZ dkSu&dkSu lh lko/kkfu;ka 

vko’;d gSa\ 
3. What is your perception about distribution channel? State the 

considerations that you think relevant while choosing a distribution 
channel. 

 forj.k&ekxZ ds laca/k esa vkidh D;k le> gS\ mu fopkj.kh; fcanqvksa dk mYys[k dhft, ftUgsa 
fdlh forj.k&ekxZ dk p;u djrs le; vki çklafxd le>rs gSa A 

4. Explain ‘market segmentation’ and throw light on the factors affecting 
segmentation of market. 

 ^cktkj foHkfDrdj.k* dh O;k[;k dhft, vkSj cktkj ds foHkfDrdj.k dks çHkkfor djus okys 
dkjdksa ij jks’kuh Mkfy, A 

5. Describe the functions of an advertising agency and throw light on the 
importance of advertising in the sphere of marketing. 

 ,d foKkiu ,tsalh ds dk;ksZa dk o.kZu dhft, rFkk foI.ku ds {ks= esa foKkiu ds egRo ij 
jks’kuh Mkfy, A 

6. Define marketing and discuss its importance in modern times. 
 foI.ku dh ifjHkk"kk nhft, rFkk vk/kqfud dky esa blds egRo dh foospuk dhft, A 
7. What do you understand by product life-cycle? In what ways life-cycle of a 

product can be elongated? 
 mRikn thou&pØ ls vki D;k le>rs gSa\ fdu rjhdksa ls fdlh mRikn ds thou&pØ dks 

yEck fd;k tk ldrk gS\ 
8. Discuss the micro and macro components of marketing environment and 

explain their impact on marketing decision. 
 foI.ku i;kZoj.k ds O;f"V ,oa lef"V la?kVdksa dk foospu dhft, rFkk foi.ku fu.kZ;u ij muds 

çHkko dh O;k[;k dhft, A 
9. What are the objectives of pricing? Explain various pricing methods. 
 ewY; fu?kkZj.k ds D;k mís’; gS ewY; fu/kkZj.k dh fofHkUu fof/k;ksa dh O;k[;k dhft, A 
10. What is meant by personal selling? How is it helpful in sales promotion? 

Discuss. 
 O;fDrxr foØ;u dk D;k vFkZ gS\ foØ; lao)Zu esa ;g fdl çdkj lgk;d gS\ foospuk dhft, 

A 






Nalanda Open University 
Annual Examination - 2016 

Bachelor in Business Administration (BBA), Part-II 
Paper-X (Business Finance) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. What is financial planning? Explain its nature and types. 
 foÙkh; fu;kstu D;k gS\ bldh izd`fr ,oa izdkjksa dh O;k[;k dhft,A 
2. What is financial control? Discuss the role of responsibility Centres in 

financial Control. 
 foÙkh; fu;a=.k D;k gS\ foÙkh; fu;a=.k esa mÙkjnkf;Ro dsUnzksa dh Hkwfedk dk foospu dhft,A 
3. What do you understand by Capital budgeting? Discuss its process and 

importance. 
 iwath ctfVax ls vki D;k le>rs gSa\ bldh izfØ;k ,oa egRo dh foospuk dhft,A 
4. Describe the sources of finance of a public Ltd Company. 
 ,d lkoZtfud daiuh ds foÙk ds Jksrksa dk o.kZu dhft,A 
5. Define stock Exchange Market and describe its functions. 
 LdU/k fofue; cktkj dks ifjHkkf"kr dhft, rFkk blds dk;ksZa dk o.kZu dhft,A 
6. Define working Capital and throw light on its Component parts. 
 Dk;Z'khy iwath dks ifjHkkf"kr dhft, rFkk blds la?kVd vaxksa ij izdk'k Mkfy,A 
7. What is leverage? Explain financial leverage. 
 Yhojst D;k gS\ foÙkh; yhojst dh O;k[;k dhft,A 
8. Define business finance and explain the functions of a finance manager. 
 O;olkf;d foÙk dh ifjHkk"kk nhft, rFkk foÙk izca/kd ds dk;ksZa dh O;k[;k dhft,A 
9. What do you mean by 'Receivables'? Discuss costs and risks associated 

with 'Receivables'. 
 izkI;ksa ls vki D;k le>rs gSa\ izkI;ksa ls tqM+s ykxrksa vkSj tksf[keksa dh foospuk dhft,A 
10. Write notes on any two of the following:- 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Financial decision-making ¼foÙkh; fu.kZ;u½ 
 (b) Foreign sources of business finance ¼O;kolkf;d foÙk ds fons’kh lzksr½ 
 (c) Dividend policy ¼ykHkka'k uhfr½ 
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Bachelor in Business Administration (BBA), Part-II 
Paper-XI (Management Information System) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. What is information resource management? Explain its objectives and 

components. 
  
2. What is accounting information system? Describe types of accounting 

information system and major types of account books. 
  
3. Discuss the factors required for the selection of system software. 

  
4. What is system maintenance? Discuss software re-engineering. 
  

5. Discuss methods of Data and Information collection system. 
  

6. Explain the role and function of a system analyst. 

  

7. Explain the advantages of Client/Server Computing. 
  

8. Write short notes on: 

 (a) Local Area Network (LAN) (b) Wide Area Network (WAN) 

  

9. Discuss the process of acquiring Hardware and Software for an 

organization. 

  

10. Discuss the advantages and disadvantages of e-commerce. 
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Bachelor in Business Administration (BBA), Part-II 
Paper-XII (Financial Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. What do you mean by Capital structure? Describe the factors affecting 
structure of Capital. 

 iwath lajpuk ls vkidk D;k vfHkizk; gS\ iwath dh lajpuk dks izHkkfor djus okys dkjdksa dk 
o.kZu dhft, A 

2. What is capital budgeting? Explain various steps involved in its 
preparation. 

 iwath ctfVax D;k gS\ blds fuekZ.k esa fufgr fofHkUu pj.kksa dh O;k[;k dhft, A 
3. Discuss the nature and scope of financial management. 
 foÙkh; izca/k dh izÑfr ,oa {ks= dh foospuk dhft, A 
4. Why cash is needed in business? On what factors the optimum level of cash 

depends? 
 O;olk; esa jksdM+ dh vko’;drk D;ksa gksrh gS\ jksdM+ dk vuqdwyre Lrj fdu dkjdksa ij 

fuHkZj djrk gS\ 
5. Describe the long-term sources of finance. 
 foÙk ds nh?kZdkyhu lzksrksa dk o.kZu dhft, A 
6. What is meant by ‘Leverage’? Explain its various types. 
 mÙkksyd dk D;k vFkZ gS\ blds fofHkUu izdkjksa dh O;k[;k dhft, A 
7. Show different profitability and liquidity ratios with the help of imaginary 

figures. 
 dkYifud vadksa dh lgk;rk ls ykHknk;drk vkSj rjyrk ds fofHkUu vuqikrksa dks iznf’kZr dhft, 

A 
8. What is dividend policy? State the points which a company considers while 

finalizing its dividend policy. 
 ykHkka’k uhfr D;k gS\ viuh ykHkka’k uhfr dks vafre :i nsrs le; dksbZ daiuh ftu fcanqvksa ij 

fopkj djrh gS] mudk mYys[k dhft, A 
9. What do you understand by financial statements? What are their 

objectives? 
 foÙkh; fooj.kksa ls vki D;k le>rs gSa\ buds D;k mís’; gSa\ 
10. Write notes on any two of the following:- 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Retained Earnings  ¼izfr/kkfjr ykHk½ 
 (b) Trading on Equity  ¼lerk ij O;kikj½ 
 (c) Fund flow Statement  ¼dks"k izokg fooj.k½ 
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Bachelor in Business Administration (BBA), Part-III 
Paper-XIII (Organizational Behavior) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. laxBukRed O;ogkj D;k gS\ blds egÙo ij izdk’k Mkysa 
 What is organisational Behavior? Throw light on its importance. 

2. O;fDrRo dh ifjHkk"kk nsa rFkk O;fDrRo dks izHkkfor djus okys dkjdksa dh O;k[;k djsa A 
 Define personality and explain the factors affecting personality. 

3. vfHkizsj.k dk D;k vFkZ gS\ blds egÙo dh foospuk djsa A 
 What is meant by motivation? Discuss its importance. 

4. la?k"kZ dks ifjHkkf"kr djsa A la?k"kZ ds dkj.kksa ,oa izHkkoksa dk o.kZu dhft,A 
 Define conflict. Describe the Causes and effects of conflict. 

5. n.M dh ifjHkk"kk nsa rFkk fofHkUu izdkj ds iz’kklfud n.Mksa dh O;k[;k dhft, A 
 Define punishment and explain different types of administrative 

punishment. 

6. izca/k ls vkidk D;k rkRi;Z gS \ laxBu ls ;g fdl izdkj fHkUu gS \ 
 What do you mean by management? How does it differ from organization? 

7. lewg jpuk vkSj fodkl ls vki D;k le>rs gSa\ lewg fodkl ds fofHkUu pj.kksa dh O;k[;k 
dhft, A 

 What do ou understand by group formation and development ? Explain 
different stages of group development. 

8. laxBukRed O;ogkj ds fl)karksa dk la{ksi esa o.kZu dhft, A bldh lhek,¡ D;k gSa \ 
 Describe in brief the principles of organizational behavior. What are its 

limitations? 

9. O;fDrRo ds euksfo’ys"k.kkRed fl)kar dh foospuk dhft, A 
 Discuss the Psychoanalytical theory of Personality. 

10. fdlh Hkh laxBu ds lQy usr`RodÙkkZ ds D;k xq.k gSa\ O;k[;k dhft, A 
 What are the qualities of a successful leader of any organization? Explain. 
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Bachelor in Business Administration (BBA), Part-III 
Paper-XIV (Risk and Insurance Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. tksf[ke D;k gS\ fofHkUu izdkj ds tksf[keksa dk o.kZu dhft,A 
 What is risk? Describe different types of risk. 

2. chek cktkj dks ifjHkkf"kr dhft, rFkk Hkkjrh; vFkZO;oLFkk esa blds egRo ij izdk'k Mkfy, A 
 Define insurance market and throw light on its importance in Indian 

economy. 

3. fofHkUu izdkj ds thou chek dk la{ksi esa o.kZu dhft,A 
 Describe Various types of life insurance in brief. 

4. ,d chek vfHkdÙkkZ dkSu gS \ mlds dÙkZO;ksa ,oa nkf;Roksa ij izdk'k Mkfy;sA 
 Who is an insurance agent? Throw light on his/her duties and 

responsibilities. 

5. chek fu;ked ,oa fodkl izkf/kdkj ds dk;ksZa ,oa 'kfDr;ksa dk o.kZu dhft, A 
 Describe the functions and powers of Insurance Regulatory and 

Development Authority (IRDA). 

6. fofHkUu izdkj ds xSj&thou chek dk la{ksi esa o.kZu dhft,A 
 Describe Various types of non-life insurance in brief. 

7. nkoksa ds fuiVkjs dk D;k vFkZ gS\ thou chek ds nkoksa ds fuiVkjs ds laca/k esa funsZf'kdkvksa dk 
mYys[k dhft, A 

 What is meant by settlement of claims? Mention the guidelines in respect 
of settlement of life insurance claim. 

8. vuqca/k dh ifjHkk"kk nhft,A ,d oS/k vuqca/k ds vko';d rRoksa dh O;k[;k dhft,A 
 Define Contract. Explain the essential elements of a valid Contract. 

9. chek D;k gS\ bldh izeq[k fo'ks"krkvksa dk o.kZu dhft,A 
 What is insurance? Describe its salient features. 

10. v/kksfyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k,A 
 Write notes on any Two of the following.  

(a) Fire Insurance (vfXu chek) 
(b) FDI in Insurance (chek {ks= esa izR;{k fons'kh fuos'k) 
(c) Product Development process (mRikn fodkl izfØ;k) 
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Bachelor in Business Administration (BBA), Part-III 
Paper-XV (International Business) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
1. vUrjkZ"Vªh; O;kikj ds rqyukRed ykxr fl)kar dh foospuk dhft, A 
 Describe the Comparative cost theory of international trade. 
2. vUrjkZ"Vªh; O;olk; dh os dkSu lh fo'ks"krk,a gSa tks bls ?kjsyw ¼Lons'kh½ O;olk; ls vyx djrh 

gS\ 
 What are the features of international business which differentiate it from 

domestic business? Explan. 
3. izfrdwy Hkqxrku larqyu ds dkj.kksa dks js[kkafdr dhft,A bldh izfrdwyrk de djus ds D;k 

mik; gS \ 
 Underline the Causes of adverse balance of payments. What are the 

remedies to reduce its adversity? 
4. izR;{k fons'kh fuos'k ls vki D;k le>rs gSa \ fdlh fodkl'khy ns'k dh vFkZO;oLFkk ds fy, 

;g ,d ojnku gS ;k vfHkk'kki \ A 
 What do you understand by foreign direct investment (FDI)? Whether it is 

a boon or a Curse for the economy of any developing Country? 
5. Hkkjr ds vUrjkZ"Vªh; O;olk; ds lanHkZ esa oS'ohdj.k ds ykHkksa ,oa gkfu;ksa ij izdk'k Mkfy,A 
 Throw light on the advantages and disadvantages of globalisation in the 

Context of India's international business. 
6. fo'o O;kikj laxBu ls vki D;k le>rs gSa\ blds dk;ksZa dk o.kZu dhft,A 
 What do you understand by World Trade Organisation (WTO)? Describe its 

functions. 
7. vUrjkZ"Vªh; O;olk; esa fufgr jktuhfrd tksf[keksa ij ,d fuca/k fyf[k,A 
 Write an essay on the Political risks involved in international business. 
8. vUrjkZ"Vªh; O;olk; ds fy, foÙk ds lzksrksa dk o.kZu dhft,A 
 Describe the sources of finance for international business. 
9. fons'k O;kikj uhfr ls vkidk D;k vfHkizk; gS\ Hkkjr ds orZeku fons'k O;kikj uhfr dh leh{kk 

dhft,A 
 What do you mean by foreign trade policy? Make an appraisal of present 

foreign trade policy of India  
10. fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, % 
 Write notes on any Two of the following : 
 (a) O;kikj larqyu (Balance of Trade) 

 (b) ;wjksih; la?k (European Union) 

 (c) fu;kZr&vk;kr cSad (Export-Import Bank) 
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Bachelor in Business Administration (BBA), Part-III 
Paper-XVI (Cost & Management Accounting) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. Selecting at least Two questions from each group. All questions carry equal 

marks. 

çR;sd [k.M ls de ls de nks ç'uksa dk p;u djrs gq, ik¡p ç'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
(Standard Calculator is allowed) 

Group 'A' ¼[k.M ^v*½ 
1. ykxr ys[kkadu dks ifjHkkf"kr dhft, A foÙkh; ys[kkadu ls ;g fdl çdkj fHkUu gS\ 
 Define cost accounting. How does it differ from financial accounting? 
2. lkisf{kd mís’;ksa ds lkFk fofHkUu çdkj ds ykxr ys[kkadu dk o.kZu dhft, A 
 Describe different kinds of cost accounting with their respective objectives. 
3. fofHkUu ifjfLFkfr;ksa esa viw.kZ Bsds ij ykHk dk fu/kkZj.k vki fdl çdkj djsaxs\ mnkgj.k lfgr 

mÙkj nhft, A 
 How would you ascertain the profit on incomplete contract under different 

circumstances? Illustrate your answer. 
4. mifjO;;ksa ls vkidk D;k rkRi;Z gS\ oxhZdj.k dhft, vkSj mudh O;k[;k dhft, A 
 What do you mean by overheads? Classify and explain them. 
5. fuEufyf[kr vadksa ls ykxr ds rRoksa dks n’kkZrs gq, foØ;&ewY; dh x.kuk dhft, A 
 Calculate selling price from the following figures showing elements of cost. 
          Rs. 
  Direct Material ¼çR;{k lkexzh½     90]000 
  Direct Labour ¼çR;{k Je½      80]000 
  Direct Expenses ¼çR;{k O;;½      30]000 
 (a) dkj[kkuk mifjO;; ewy ykxr ij 20% (Factory overhead 20% on prime cost) 
 (b) dk;kZy; mifjO;; dkj[kkuk ykxr ij 10% (Office overhead 10% on factory cost) 
 (c) foØ; ,oa forj.k mifjO;; mRiknu ykxr ij 5% (Selling and distribution 

overhead 5% on cost of production) 
 (d) ykHk dqy ykxr ij 25% (Proft 25% on total cost) 

Group 'B' ¼[k.M ^c*½ 
6. vuqikr fo’ys"k.k D;k gS\ bldh mi;ksfxrk vkSj lhekvksa ij çdk’k Mkfy, A 
 What is ratio analysis? Throw light on its utility and limitations. 
7. çca/kdh; ys[kk&fof/k dks ifjHkkf"kr dhft, rFkk bldh fo’ks"krkvksa dh O;k[;k dhft, A 
 Define management accounting and explain its characteristics. 
8. jksdM+ çokg fooj.k D;k gS\ jksdM+ çokg fooj.k cukus ds D;k mís’; gSa\ O;k[;k dhft, A 
 What is cash flow statement? What are the objectives of preparing cash 

flow statement? Explain. 
9. dks"k çckg fooj.k D;k gS\ ;g fdl çdkj rS;kj fd;k tkrk gS\ dkYifud vadksa ds lkFk 

mnkgj.k is’k dhft, A 
 What is fund flow statement? How is it prepared? Give example with 

imaginary figures. 
10. fuEukafdr vkfFkZd fpðksa ls dk;Z’khy iwath esa ifjorZu dk fooj.k rS;kj dhft, %& 
 Prepare statement of changes in working capital from the Balance Sheets 

given below :- 
Balance Sheets as on 31st December, 2014 & 2015 

Capital & Liabilites 2014 
Rs 

2015 
Rs 

Assets 2014 
Rs 

2015 
Rs 

Capital 
Reserve 

Sundry Creditors 
Bills payable  

50,000 
5,000 
20,000 
5,000 

60,000 
10,000 
15,000 
10,000 

Cash at bank 
Plant and 
Machinery 

Land & Building 
Debtors 

Bills Reveivable 
Stock 

5,000 
25,000 
30,000 
10,000 
5,000 
5,000 

10,000 
35,000 
30,000 
15,000 
3,000 
2,000 

 80,000 95,000  80,000 95,000 
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Bachelor in Business Administration (BBA), Part-III 
Paper-XVII (e-Commerce) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1.  Explain professional views of good websites. 

2. Discuss OSI Reference Model? 

3.  Explain Security in Cyber Space. What is Spyware and Adware? 

4. What is e-Commerce? Discuss the advantages of e-Commerce. 

5.  What is Firewall? Where it is used? 

6. Discuss Website Testing and Evaluation? 

7.  Discuss the role of a web Server. 

8.  Discuss the hardware used in Networking. 

9.  Discuss Internet marketing techniques in detail. 

10.  Write notes on any Two of the following : 
 (a) IP Address 
 (b) Routers 
 (c) File Transfer protocol (FTP) 
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Paper-XVIII (Quantitative Techniques for Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. What is statistical Research Techniques? 

2. What is the role of Baye’s Theorem in subjectivist Accounts of Evidence? 

3. Explain the following terms. 

 (a) Maximin  (b) Minimax (c)  Uncertainty and Risk. 

4.  What do you understand by Linear Programming and What is advantage of 
L.P.P. 

5. Write down the different types of transportation Problem. 

6.  Explain the following.  

 (a) Critical Path  (b) Float or Slack 

 (c) Expected Time  (d) Optimistic Time. 

7. Explain critical path method and its Basic Technique. 

8. Explain Games Theory and Zero Sum Game. 

9. Define the concept of time value money. 

10. Describe history of the Monte Carlo method. 





 
 
 


