
Nalanda Open University 

Annual Examination - 2015 

B.A. Tourism (Honours), Part-I 

Paper-I  

(Foundation Course in Tourism) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Explain the term "Tourism" and describe the various purposes which motivates 
people to indulge in Tourism activities. 

 ^^i;ZVu** 'kCn dh O;k[;k dhft, ,oa i;ZVu laca/kh xfrfof/k;ksa esa yksxksa dks 'kkfey djus ds 
fy, çksRlkfgr djus okys fofHkUu mís’;ksa dk o.kZu dhft, A 

2. Account for the differences of various types of tourism and their impact on 
environment and culture. 

 fofHkUu çdkj ds i;ZVu dk varj Li"V djrs gq, i;kZoj.k vkSj laLÑfr ij muds çHkkoksa dk 
fooj.k nhft, A 

3. Describe the need and importance of tourism statistics. Explain briefly the various 
statistical means for assessing. 

 i;ZVu lkaf[;dh dh vko’;drk vkSj egRo dk o.kZu dhft, A i;ZVu {ks= ls lacaf/kr vkadM+ksa 
dks fu/kkZfjr djus vkSj rqyuk djus ds fy, fofHkUu lkaf[;dh; mik;ksa dh laf{kIr O;k[;k 
dhft, A 

4. Throw light on types of tourist accommodation units in India. 
 Hkkjr esa i;ZVd vkoklh; O;oLFkkvksa ds çdkjksa ij çdk’k Mkfy, A 
5. Explain the role of history in tourism. 
 i;ZVu esa bfrgkl dh Hkwfedk dh O;k[;k dhft, A 
6. Examine the skills needed for writing for tourism. 
 i;ZVu&ys[ku ds fy, vko’;d dkS’kyksa dk ijh{k.k dhft, A 
7. Explain the major threats and obstacles in tourism development. 
 i;ZVu&fodkl esa pqukSfr;ksa ,oa ck/kkvksa dh O;k[;k dhft, A 
8. Throw light on the role of media in tourism promotion. 
 i;ZVu dks c<+kok nsus esa ehfM;k dh Hkwfedk ij çdk’k Mkfy, A 
9. What role can the local bodies play in tourism development at a destination? 
 i;ZVu LFky ij i;ZVu ds fodkl ds fy, LFkkuh; fudk; D;k Hkwfedk fuHkk ldrs gSa\ 
10. Explain the differences between formal and informal sectors of tourism. Elaborate the 

various activities and nature of informal sector. 
 i;ZVu ds vkSipkfjd ,oa vukSipkfjd {ks= ds vUrj dks Li"V dhft, A vukSipkfjd {ks= ds 

fofHkUu xfrfof/k;ksa ,oa çÑfr dk lfoLrkj o.kZu dhft, A 
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NALANDA OPEN UNIVERSITY 
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Bachelor of Arts (Tourism) Hons, Part-I 
Paper-II  

(Foundation Course in English) 
Time: 3.00 Hrs                                                                        Full Marks: 80 

Answer all Questions 
1 Read the passage below and answer the questions:                             

Okonkwo was well-known through the nine villages and even beyond. His fame 
rested on solid personal achievements. As a young man of eighteen he had brought honour 
to his village by throwing Amalinze the Cat. Amalinze was the great wrestler who for seven 
years was unbeaten, from Umuofia to Mbaino. He was called the Cat because his back 
would never touch the earth. It was this man that Okonkwo threw in a fight which the old 
men agreed was one of the fiercest since the founder of their town engaged a spirit of the 
wild for seven days and seven nights.  

The drums beat and the flutes sang and the spectators held their breath. Amalinze 
was a wily craftsman, but Okonkwo was as slippery as a fish in water. Every nerve and 
every muscle stood out on their arms, on their backs and their thighs, and one almost heard 
them stretching to breaking point. In the end Okonkwo threw the Cat.  

That was many years ago, twenty years or more, and during this time Okonkwo’s 
fame had grown like a bush-fire in the harmattan. He was tall and huge, and his bushy 
eyebrows and wide nose gave him a very severe look. He breathed heavily, and it was said 
that when he slept, his wives and children in their out-houses could hear him breathe. When 
he walked, his heels hardly touched the ground and he seemed to walk on springs, as if he 
was going to pounce on somebody. And he did pounce on people quite often. He had a 
slight stammer and whenever he was angry and could not get his words out quickly enough, 
he would use his fists. He had no patience with unsuccessful men. He had no patience with 
his father.  

(Source: Things Fall Apart by Chinua Achebe) 
i Why had Okonkwo become famous?                           (1) 

ii Which paragraph describes the fight between Okonkwo and Amalinze?                           (1) 

iii Which one quality in each wrestler is highlighted by the writer?                                  (1) 

iv Pick out phrases that describe Okonkwo’s:                                     (3) 

a. physical appearance;  
b. manner of walking; 
c. speech. 

v What did Okonkwo think of his father? Why?                                   (2) 

vi Choose the most suitable heading for the passage and give the reason for your choice.   (2) 

vii The word ‘founder’ used in the passage is formed by adding the suffix‘-er’ to the verb ‘found’. 
Say which of the following verbs can be changed into nouns by adding the suffix ‘-er’:       (5) 

 find  direct  protect  export  murder  
 spray  narrate  plead  select  edit 
2.  Do as directed:          5x2=10 
      (a) You can get the information from the front desk.  

(Change into the interrogative form)  
(b)  I ………… (has seen/have seen) the  movie.(Choose the correct verb form)  
(c.)  Sunil (is trying/trying) to do well in his exams. (Choose the correct verb form)  

      (d)  I feel proud of my sister. She has got many awards. (Use suitable connector)  
(e)  The course will be completed by the teacher  this month.(Rewrite using the active 

voice) 

 
 



3.  Correct the following sentences. There could be more than one mistake in each sentence. 
             5x1=5  
(a)  The bag is to heavy too be lifted. 

      (b)  The place we was going to is quite close with the mountains. 
      (c)  The girls decided to leaves the hall before the movie ended. 

     (d)  Teenagers need to know the important of festivals.  
      (e)  The train who was to arrive at 10.30 am is arrive late. 

4.  Write an essay in about 400 words on any one of. the following topics :                          20 
     (a)  Traffic problems in big cities. 
     (b)  The most amusing person I know. 
     (c)  Fast food is tasty but not good for health. 
     (d)  Competition brings out the best in a person. 

5.  Write a dialogue in about 150 words on any one of the following situations:                     15 
     Richa and Surabhi are discussing their Career plans. Richa wants to become a 
lawyer. Surabhi asks her many questions about her career choices. She wants to know why 
she has chosen to become a lawyer  

OR 

Ramesh and his friends want to go to Goa for Christmas. They go to a travel agent to 
find out about hotels, train fares and the best season for making the trip. 

6 Rewrite the following sentences as per the directions given:                                (5) 
i You will miss the bus unless you hurry up.  

(Use ‘if …not’) 
ii  Can anyone count the stars in the sky? 

(Change into passive voice) 
iii  A passer-by said, “Can you tell me the way to the station?”  

(Change into indirect speech) 
iv I got very wet in the rain. I had an umbrella.  

(Combine into one sentence using ‘though’) 
v The day went on. The weather got worse.  

(Combine into one sentence using ‘as’) 
8 Choose a verb with either the present perfect or past simple for these sentences. 

(10) 
agree  appear  continue disappear have 
move  reach  show  solve  write 

 
i Research ………………… that cycling can help patients overcome their illnesses. 
ii  The rabbit just …… …………… in my garden one day last week. 
iii  With this promotion, I feel that I ……………… a turning point in my career. 
iv Oh, no! My car … ………………! 
v Quite early in the negotiations, they … ……… to lower the prices. 
vi In 1788 he ………………… his last great work in Vienna. 
vii  There’s not much more to do, now that we …………… the main problem. 
viii  Throughout the summer of 1980 Mahender ……………to divide his time between    

Delhi and Mumbai.  
ix When he was 13, his parents ………………… to the United States. 
x Seema ______________ her friendship with her husband despite the separation. 



Nalanda Open University 

Annual Examination - 2015 

B.A. Tourism (Subsidiary), Part-I 

Paper-I 

 (Foundation Course in Tourism) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 
1. What do you understand by tourism system? Mention the various forms of tourism. 

 i;ZVu ç.kkyh ls D;k le>rs gSa\ i;ZVu ds fofHkUu :iksa dk mYys[k dhft, A 

2. Throw light on the relevance of maps in tourism. 

 i;ZVu esa ekufp= dh çklafxdrk ij çdk’k Mkfy, A 

3. Account for the role and functions of street guides in tourism. 

 i;ZVu esa LVªhV xkbMksa dh Hkwfedk ,oa dk;ks± dk fooj.k nhft, A 

4. Examine the significance and contributions of Travel Agencies in tourism. 

 i;ZVu esa Vªsoy ,tsfUl;ksa ds egRo ,oa ;ksxnkuksa dk ijh{k.k dhft, A 

5. Describe the importance of Emporium in tourism. Analyse its significance in the 
promotion of local crafts. 

 i;ZVu esa bEiksfj;e ds egRo dk o.kZu dhft, A LFkkuh; gLrf’kIy ds çksRlkgu esa blds 
egRo dk fo’ys"k.k dhft, A  

6. Define the word “4S” formula and their importance in tourism development. 

 “4S” QkWewZyk 'kCn dks ifjHkkf"kr dhft, rFkk i;ZVu ds fodkl esa buds egRo dk o.kZu 
dhft, A 

7. Elucidate the importance of publicity in tourism marketing. 

 i;ZVu foi.ku esa çpkj ek/;eksa ds egRo ij çdk’k Mkfy, A 

8. Write an essay on International and national organizations related to tourism. 

 i;ZVu ls lEcfU/kr vUrjkZ"Vªh; ,oa jk"Vªh; laxBuksa ij ,d fucU/k fyf[k, A 

9. Review the different sources of tourism information. 

 i;ZVu lwpuk ds fofHkUu L=ksrksa dh leh{kk dhft, A 

10. Why is knowledge of Ecology necessary in tourism industry? Throw light on 
different organs of Ecology. 

 i;ZVu m|ksx esa ikfjfLFkfrdh dk Kku D;ksa vko’;d gS\ ikfjfLFkrdh ds fofHkUu vo;oksa ij 
çdk’k Mkfy, A 
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Paper-III  

(Tourism Development: Products, Operations and Case Studies, TS-2) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1. Discuss the importance of dance and music for tourism promotion in 
India. 

 Hkkjr esa i;ZVu ds fodkl ds fy, u`R; ,oa laxhr ds egRo dk foospu dhft, A 

2. Mention the factors that effect the Guest-Host relationship in tourism 
industries. 

 i;ZVu m|ksx esa esgeku&estcku laca/k dks çHkkfor djus okys dkjdksa dk mYys[k dhft, A 

3. What are the attributes of a good wildlife Tourism Guide? What are the 

problems faced by wildlife Tourism Guides and Escorts? 

 ,d vPNs oU; tho i;ZVu xkbM esa D;k xq.k gksus pkfg,\ oU; tho i;ZVu xkbM vkSj 
,LdkWVZ }kjk D;k leL;k,¡ vuqHko dh tkrh gSa\ 

4. Examine the tourism potential of Gir National Park. 

 xhj jk"Vªh; m|ku esa i;ZVu laHkkouk dh foospuk dhft, A 

5. Explain the role of crafts and folk art in Tourism. 

 i;ZVu esa f'kYi ,oa yksd dyk dh Hkwfedk dh O;k[;k dhft, A 

6. Discuss the development of Kovalam into a famous beach resort. 

 çfl) leqærVh; vkjkexkg ds :i esa dksoye ds fodkl dh ppkZ dhft, A 

7. Describe the relationship between adventure, sports and tourism. 

 jksekap] [ksy vkSj i;ZVu ds chp laca/kksa dk o.kZu dhft, A 

8. Discuss the role and importance of "PATA" in the Tourism Industry. 

 i;ZVu m|ksx esa ÞikVkß dh Hkwfedk vkSj egRo dh ppkZ dhft, A 

9. Explain the tourist attractions of Mumbai. 

 eqEcbZ ds i;ZVu vkd"kZ.kksa dh O;k[;k dhft, A 

10. Write a detailed note on "Palace on Wheels". 

 iSysl vkWu OghYlß ij ,d fucU/k fyf[k, A 
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Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1. Examine the history of Agriculture and cattle breading. Describe its 
effects on social evolution. 

 Ñf"k vkSj i'kqikyu ds bfrgkl dk ijh{k.k dhft, A lkekftd fodkl ij blds çHkkoksa dk 
o.kZu dhft, A 

2. Discuss the main features of Egyptian Civilization. 

 felz dh lH;rk dh eq[; fo’ks"krkvksa dk o.kZu dhft, A 

3. Account for the causes and consequences of Renaissance in Europe. 

 ;wjksi esa iqutkZxj.k ds dkj.kksa ,oa ifj.kkeksa dk fooj.k nhft, A 

4. What is Industrial Revolution? Elucidate the causes of Industrial 
Revolution. 

 vkS|ksfxd Økafr D;k gS\ vkS|ksfxd Økafr ds dkj.kksa ij çdk’k Mkfy, A 

5. Review the Indian economic system during pre-colonial period. 

 iwoZ vkSifuosf’kd dkyhu Hkkjrh; vFkZ O;oLFkk dh leh{kk dhft, A 

6. Critically examine the theory of Population propounded by Malthus. 

 ekYFkl ds tula[;k fl)kUr dk vkykspukRed ijh{k.k dhft, A 

7. Discuss the caste system of Indian society. 

 Hkkjrh; lekt dh tkrh; O;oLFkk dk foospu dhft, A 

8. Give an account of the main features of Indian National Movement from 

1920 to 1934. 

 1920 bZå ls 1934 bZå rd Hkkjrh; jk"Vªh; vkanksyu dh çeq[k fo’ks"krkvksa dk fooj.k çLrqr 
dhft, A 

9. Examine the concept of Democratic Decentralization. 

 yksdrkaf=d fodsUnzhdj.k dh vo/kkj.kk dk ijh{k.k dhft, A 

10. Write an essay on the the New Education Policy adopted by the 
Government of India. 

 Hkkjr ljdkj }kjk viukbZ xbZ ubZ f’k{kk uhfr ij ,d fucU/k fyf[k, A 
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Nalanda Open University 
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B.A. Tourism (Subsidiary), Part-II 

Paper-II  

(Tourism Development Products Operations and Case Studies) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1. Make an outline of domestic tourists on the basis of region, business and 
income. How will it be helpful in the promotion of domestic tourism? 

Explain. 

 {ks=] O;olk; vkSj vk; ds vk/kkj ij ?kjsyw i;ZVdksa dh :i js[kk rS;kj dhft, A ;g ?kjsyw 
i;ZVu ds fodkl esa fdl rjg lgk;d gksaxs\ Li"V dhft, A 

2. Throw light on the main features and importance of Prince of Wels 
Museum of Mumbai. 

 eqEcbZ ds fçal vkWQ osYl E;qft;e dh çeq[k fo’ks"krkvksa vkSj egRo ij çdk’k Mkfy, A 

3. Write an essay on the Kovalam and Lakshadweep Resorts. 

 dksoye ,oa y{k}hi vkjkexkgksa ij ,d fucU/k fyf[k, A 

4. Throw light on the aims of planning of palace on Wheel and its 
implementation. 

 iSysl vkWu Oghy dh ifj;kstuk ds mís’;ksa vkSj dk;kZUou ij çdk’k Mkfy, A 

5. Write an essay on Khajuraho Festival. 

 [ktjkgks egksRlo ij ,d fucU/k fyf[k, A 

6. Define Himalyan Tourism and account for the role and importance of 

Sharpas as guide. 

 fgeky; i;ZVu dks ifjHkkf"kr dhft, ,oa ,d iFk&çn’kZd ds :i 'ksjik dh Hkwfedk vkSj 
egRo dk fooj.k nhft, A 

7. Explain the role of crafts and folk art in tourism. 

 i;ZVu esa f’kYi vkSj yksd dyk dh Hkwfedk dh O;k[;k dhft, A 

8. Describe the meaning and features of a Heritage Hotel. 

 fojklr gksVy ds vFkZ vkSj fo’ks"krkvksa dk o.kZu dhft, A 

9. Throw light on the Hindu Pilgrimage sites of India. 

 Hkkjr ds çeq[k fgUnw rhFkZ LFkyksa ij çdk’k Mkfy, A 

10. Discuss the aims and achievements of India Fest. 

 Hkkjr egksRlo ds mís’;ksa ,oa mIyfC/k;ksa dh foospuk dhft, A 
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Paper-V  

(TS-3 Management in Tourism) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1. Mention the skills required to be an entrepreur. 

 ,d m|eh cuus ds fy, vko';d dkS'kyksa dk mYys[k dhft, A 

2. Define management. Discuss the various management issues in tourism. 

 çcU/k dh ifjHkk"kk nhft, A i;ZVu esa çcU/ku lEcU/kh fofHkUu eqíksa dh ppkZ dhft, A 

3. What are the various steps involved in Planning? Discuss with reference 
to a tourism organisation. 

 ;kstuk cukus esa fofHkUu voLFkk,¡ D;k gSa\ i;ZVu laxBu ds lanHkZ esa foospu dhft, A 

4. Account for the role of public relations in tourism. 

 i;ZVu esa tu&lEidZ dh Hkwfedk dk fooj.k nhft, A 

5. How has information technology changed the management functions in 
tourism? Discuss. 

 i;ZVu esa çcU/k dk;ks± dks lwpuk çkS|ksfxdh us fdl çdkj ifjorZu fd;k\ foospu dhft, A 

6. Describe the steps you would take to plan a convention? Mention. 

 ,d lEesyu dh ;kstuk cukus esa vki dkSu ls dne mBk,¡xs\ mYysa[k dhft, A 

7. Discuss the steps involved in making a Project Report. 

 çkstsDV fjiksVZ cukus esa ç;qDr pj.kksa dh foospuk dhft, A 

8. Explain the importance of management in tourism transport. 

 i;ZVu ifjogu esa çcU/ku ds egRo dh O;k[;k dhft, A 

9. Throw light on the food services management.' 

 vkgkj lsokvksa ds çcU/ku ij çdk'k Mkfy, A 

10. What do you understand by interpersonal behaviour? Analyse the 
importance of interpersonal behaviour in any organisation. 

 vUroSZ;fDrd O;ogkj ls vki D;k le>rs gSa\ fdlh laxBu esa vUroSZ;fDrd O;ogkj ds egRo 
dk fo'ys"k.k dhft, A 
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Nalanda Open University 

Annual Examination - 2015 

B.A. Tourism (Honours), Part-III 

Paper-VI  

(Indian Culture : Perspective for Tourism) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1. Account for the evolutionary stage of Indian culture. Highlight some of the 
characteristics paramount in each stage. 

 Hkkjrh; laLÑfr ds ,sfrgkfld fodkl ds çeq[k pj.kksa dk fooj.k nhft, A çR;sd pj.k ds 
dqN çeq[k fo'ks"krkvksa ij çdk'k Mkfy, A 

2. Analyse the relationship between tourism and culture. 

 i;ZVu vkSj laLÑfr ds e/; lEcU/k dk fo'ys"k.k dhft, A 

3. Write an essay on caste and class in India. 

 Hkkjr eas tkfr vkSj oxZ ij ,d fucU/k fyf[k, A 

4. Describe the features that provide richness to Indian Culture. 

 Hkkjrh; laLÑfr dks le`) djus okyh fof'k"Vrkvksa dk o.kZu dhft, A 

5. Differentiate between a cult and sect. Give a brief account of growth of 
religious cult of your choice. 

 er ,oa iaFk esa vUrj Li"V dhft, A viuh ilUn ds fdlh ,d /kkfeZd iaFk ds fodkl dk 
laf{kIr fooj.k nhft, A 

6. Discuss chief characteristics of Indian festivals and fairs. Can they be 
used as tourism product? 

 Hkkjrh; R;kSgkjksa vkSj ioks± dh çeq[k fo'ks"krkvksa dh foospuk dhft, A D;k bUgsa i;Vu mRiknksa 
ds :i esa ç;ksx fd;k tk ldrk gS\ 

7. Describe the various forms of Indian costumers. What role do the textile 
and costumes play for the promotion of tourism? 

 Hkkjrh; ifj/kkuksa ds fofHkUu çdkjksa dk o.kZu dhft, A i;ZVu ds fodkl esa oL= ,oa ifj/kku 
D;k Hkwfedk fuHkkrs gSa\ 

8. Discuss the role of Museum in the promotion of tourism. 

 i;ZVu ds fodkl esa laxzgky;ksa dh Hkwfedk dk foospu dhft, A 

9. Analyse the main features of Indo-Islamic architecture. 

 Hkkjrh;&bLykeh okLrqdyk dh eq[; fo'ks"krkvksa dk fo'ys"k.k dhft, A 

10. Describe the chief characteristics of tribal society. 

 tutkrh; lekt dh eq[; fo'ks"krkvksa dk o.kZu dhft, A 
  

������������ 
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B.A. Tourism (Honours), Part-III 

Paper-VII  

(Ecology, Environment and Tourism) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1. What are bioms? Describe some of the terrestrial bioms of the world. 

 ck;kse D;k gS\ fo'o ds dqN LFkyh; ck;kse dk fooj.k nhft, A 

2. How has the environmental question been understood in the Indian 

philosophical tradition? 

 Hkkjrh; nk'kZfud ijEijk esa i;kZoj.kh; ç'u dks dSls n'kkZ;k x;k gS\ 

3. Throw light on the nature of relationship between environment and 
development. 

 i;kZoj.k rFkk fodkl ds laca/kksa dh çÑfr ij çdk'k Mkfy, A 

4. Define "Community". How have local communities been influenced by 
tourism? 

 ^leqnk;* dks ifjHkkf"kr dhft, A i;ZVu ls LFkkuh; leqnk; fdl çdkj çHkkfor gq, gSa\ 

5. Account for the tourism as a tool for conservation. 

 i;ZVu dks laj{k.k ds :i eas n'kkZrs gq, fooj.k nhft, A 

6. Write a note on the politics of environment. 

 i;kZoj.k dh jktuhfr ij ,d fVIi.kh fyf[k, A 

7. Examine the ways in which the local physical environment is affected by 

the visitor behaviour. 

 LFkkuh; i;kZoj.k vkxUrqd ds O;ogkj ls fdl rjg çHkkfor gksrk gS] ijh{k.k dhft, A 

8. Write an essay on wild life. How does it get affected by tourism? 

 oU; thou ij ,d ys[k fyf[k, A ;g i;ZVUk ls dSls çHkkfor gksrk gS\ 

9.  Throw light on the role of different kind of accommodation in promoting 

tourism. 

 i;ZVu çksRlkgu esa fofHkUu vkoklh; çdkjksa dh Hkwfedk ij çdk'k Mkfy, A 

10. Write short notes on any Two of the following : 

 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, A 
 (a) Tourism Master Plan ¼i;ZVu ekLVj Iyku½ 
 (b) Wet Lands ¼tyh; LFky½ 
 (c) Hill Stations ¼fgy LVs'ku½ 
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Paper-VIII 

 (Tourism Marketing) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1. Define marketing. Describe the difference between product centered and 
customer centered marketing. 

 foi.ku dks ifjHkkf"kr dhft, A mRikn dsfUær vkSj miHkksDrk dsfUær foi.ku ds e/; vUrj 
dk o.kZu dhft, A 

2. Throw light on the role of technology in tourism marketing. Explain with 
examples. 

 i;ZVu foi.ku esa çkS|ksfxdh dh Hkwfedk ij çdk'k Mkfy, A mnkgj.kksa lfgr O;k[;k dhft, A 

3. Describe market segmentation and mention its significance for tourism 

marketing. 

 cktkj fo[k.Mhdj.k dk o.kZu dhft, vkSj i;ZVu foi.ku esa blds egRo dk mYys[k dhft,A 

4. Analyse the role of intermediaries in tourism industry. 

 i;ZVu m|ksx esa fcpkSfy;ksa dh Hkwfedk dk fo'ys"k.k dhft, A 

5. Discuss the role of NGOs in tourism marketing. 

 i;ZVu foi.ku esa xSj&ljdkjh laxBuksa dh Hkwfedk dh foospuk dhft, A 

6. What are the issues involved in airline marketing? Examine. 

 ,;jykbu ds foi.ku ds lkFk dkSu&dkSu ls eqís tqM+s gSa\ ijh{k.k dhft, A 

7. Analyse the importance of alternative accommodation in tourism 

marketing. 

 i;ZVu foi.ku oSdfYid vkokl ds egRo dk fo'ys"k.k dhft, A 

8. Describe the issues involved in tour operator's marketing. 

 Vwj vkWijsVj foi.ku ls tqM+s eqíksa dk o.kZu dhft, A 

9. Throw light on marketing research. 

 foi.ku 'kks/k ij çdk'k Mkfy, A 

10. Discuss the marketing linkages in tourism trade. 

 i;ZVu O;kikj esa foi.ku lEcU/kksa dk foospu dhft, A 
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