
Nalanda Open University 
Annual Examination - 2013 

Bachelor of Business Administration (BBA), Part–I 

(Business and Management) 

Paper-I 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks.  

fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A    

1. Describe the features of Sole Trade. How does it differ from partnership?  

 ,dkdh O;kikj dh fo'ks"krkvksa dk o.kZu dhft, A lk>snkjh ls ;g fdl izdkj fHkUu gS\ 
2. Describe the advantages and limitations (disadvantages) of partnership business.  
 lk>snkjh O;olk; ds ykHkksa ,oe~ lhekvksa dk o.kZu dhft, A 
3. What is a government Company? What are its features? Throw light on its merits and 

demerits.  

 ,d ljdkjh dEiuh D;k gS\ bldh D;k fo'ks"krk,¡ gSa\ ljdkjh dEiuh ds xq.k&nks"kksa ij izdk'k 
Mkfy, A 

4. Define industry and explain various types of industries.  

 m|ksx dks ifjHkkf"kr dhft, rFkk fofHkUu izdkj ds m|ksxksa dh O;k[;k dhft, A 
5. Discuss the importance of management. Does is differ from administration? 

 izca/k ds egÙo dh foospuk dhft, A D;k ;g iz'kklu ls fHkUu gS\ 
6. Discuss the Contribution of Henry Fayol to the development of management thought.  

 izca/k ds fopkj ds fodkl esa gsujh Qsvksy ds ;ksxnku dh foospuk dhft, A 
7. What do  you mean by planning? Discuss its principles. What are the characteristics of a good 

plan? 

 ;kstuk ls vki D;k le>rs gSa\ blds fl)kUrks dk foospu dhft, A ,d vPNh ;kstuk dh 
D;k fo'ks"krk,¡ gSa\ 

8. What do you understand by formal and informal organisation? Draw a distinction between 

the two.  

 vkSipkfjd vkSj vukSipkfjd laxBu ls vki D;k le>rs gSa\ nksuksa ds chp vUrj dhft, A 
9. Define 'Leadership'. What are its characteristics? Describe the qualities of a good 'Leader'.  
 usr`Ro dh ifjHkk"kk nhft, A bldh fo'ks"krk,¡ D;k gSa\ ,d vPNs usr`RodÙkkZ ds xq.kksa dk 

o.kZu dhft, A 
10. Explain the need for motivating employees and discuss the essentials of a good motivating 

system.  

 deZpkfj;ksa dks vfHkizsfjr djus dh vko';drk dh O;k[;k dhft, vkSj ,d vPNh vfHkizsj.kk 
iz.kkyh ds vko';d rRoksa dk foospu dhft, A 
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Nalanda Open University 
Annual Examination - 2013 

Bachelor of Business Administration (BBA), Part–I 

Paper-II 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks.  

fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A    

1. Explain the circumstances which led to the Industrial Revolution in England. How did it affect 

 the agricultural sector? 

 baXySaM esa vkS|ksfxd Økafr ds vkjaHk gksus ds fy, mÙkjnk;h ifjfLFkfr;ksa dh O;k[;k dhft, A 

blus Ñf"k {ks= dks fdl izdkj izHkkfor fd;k\ 

2. Describe the Fundamental Rights as given in the Indian Constitution.  

 Hkkjrh; lafo/kku esa iznÙk ekSfyd vf/kdkjksa dk o.kZu dhft, A 

3. Compare and contrast the meaning of 'Industrial' and 'post–industrial' society.  

 vkS|ksfxd rFkk mÙkj&vkS|ksfxd lekt ds vFkksZ esa lekurk,¡ rFkk vlekurk,¡ crk,¡ A 

4. "The twentieth century has been the most violent one in human history." Discuss the attempts 

at resolution of violence mentioned in this 1998 Human Development Report.  

 ßchloha 'krkCnh ekuo bfrgkl esa vR;f/kd fgald jgh gS AÞ 1998 dh ekuo fodkl fjiksVZ 

esa fgalk dks lqy>kus ds iz;klksa dh foospuk dhft, A 

5. Discuss the basic idea behind the concept of human security.  

 ekuo lqj{kk ds fopkj esa fufgr vk/kkjHkwr /kkj.kk dk foospu dhft, A 

6. What do you mean by planning? How far planning strategy has helped in removing poverty 

and unemployment in India? 

 fu;kstu ls vki D;k le>rs gSa\ Hkkjr esa ;kstuk uhfr us xjhch rFkk csjkstxkjh nwj djus 

esa fdruh lgk;rk dh gS\ 

7. What is the role of communication in an organisation? Discuss.  

 fdlh laxBu esa lapkj O;oLFkk dh D;k Hkwfedk gS\ foospuk dhft, A 

8. Critically examine the functions of family as an institution critically examine.   

 ifjokj ds ,d laLFkk ds :i esa D;k dk;Z gS\ vkykspukRed ijh{k.k dhft, A 

9. What is Panchayati Raj? What suggestions would you give to make its functioning efficient?  

 iapk;rh jkt D;k gS\ bldh dk;Ziz.kkyh dks dq'ky cukus ds fy, vki D;k lq>ko nsaxs\ 

10. Discuss the educational policies adopted by the British in India. How Indians responded to 

them? 

 Hkkjr esa fczfV'k }kjk viukbZ xbZ 'kSf{kd uhfr;ksa dh foospuk dhft, A Hkkjrh;ksa dh bu ij D;k 
izfrfØ;k Fkh\ 
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Nalanda Open University 
Annual Examination - 2013 

Bachelor of Business Administration (BBA), Part–I 

Paper-III (Business Communication) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks.  

fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A    

1. Write an essay on purpose or objectives of communication. 

2. Explain communication process. Discuss its various components.  

3. Discuss the role of feedback in communication system. State the guidelines for improving this 

feedback.  

4. (a) Explain the essentials for effective written communication. 

 (b) Discuss the merits and demerits of written communication.  

5. What do you mean by Internet? What are its uses? What are the barriers in its way? Explain. 

6. Write short note on any three of the following: 

 (a) Para language (b) Facts and Inferences (c) Faulty transmission (d)Status-

consciousness (e) Defects in the organization's communication system (f) Closed mind.  

7. Fill in the blanks with correct form of verbs: 

 (a) (Walk) ............ is very good exercise. 

  (i) walk (ii) walking (iii) having walked  (iv) none of these. 

 (b) The reading of books gives pleasure than ................ (watch) of T.V. 

  (i) watching  (ii) to watch  (iii) the watching  (iv) none of these. 

 (c) I think ........... (go) to school.  

  (i) of going   (ii) to go  (iii) having gone (iv) none of these. 

 (d) We should not prevent her .......... (play). 

  (i) play (ii) to play (iii) from playing (iv) none of these. 

 (e) It is no use ............. (ask) such questions.  

  (i) to ask (ii) of asking (iii) asking (iv) none of these. 

 (f) He can not avoid ............ (go) to office.  

  (i) be going  (ii) to go (iii) going (iv) none of these. 

 (g) There was a plot against ............ (kill) Hamlet.  

  (i) to kill (ii) kill (iii) killing (iv) none of these. 

 (h) She is looking at .............. (laugh) children.  

  (i) laughed  (ii) laughing  (iii) to laugh (iv) none of these. 

 (i) Don't apply for ........... (serve) in that office.  

  (i) service (ii) serving (iii) to serve (iv) none of these. 

 (j) You should not persist ................. (do) evil.  

  (i) to do  (ii) of doing  (iii) in doing  (iv) none of these. 

 (k) He should refrain ..........(tell) a lie.  

  (i) from telling  (ii) to telling (iii) to tell (iv) none of these. 

 (l) They like ............ (I sing) devotional songs.  

  (i) me singing  (ii) me to sing  (iii) my singing (iv) none of these. 

 (m)She has succeeded ........... (get) the appointment. 

  (i) to get (ii) for getting  (iii) is getting  (iv) none of these. 

 (n) Shyam hindered his brother ....... (do) this.  

  (i) doing  (ii) in doing  (iii) for doing  (iv) none of these. 

 (o) Naveen is expert ........... (play) on piano.  

  (i) at playing  (ii) in playing  (iii) to play (iv) none of these. 

8. What are the different types of reports?  

9. What is an interview? For what purposes is it used?  

10. Draft a suitable reply to the manager of a firm who has expressed a desire to open a current 

account with your Bank.  
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Nalanda Open University 
Annual Examination - 2013 

Bachelor of Business Administration (BBA), Part–I 

Paper-IV (Business Economics) 

 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks.  

fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A    

1. Describe the characteristics of business economics and Strike a comparison between business 

economics and traditional economics. 

 O;kolkf;d vFkZ'kkL= dh fo'ks"krkvksa dk o.kZu dhft, rFkk O;kolkf;d vFkZ'kkL= vkSj 

ikjEifjd vFkZ'kkL= ds chp rqyuk dhft, A 

2. Define demand and describe the factors affecting demand.  

 ekax dh ifjHkk"kk nhft, rFkk ekax dks izHkkfor djus okys dkjdksa dk o.kZu dhft, A 

3. Throw light on the importance of determination of price in business and explain the factors 

influencing price determination.  

 O;olk; eas dher fu/kkZj.k ds egRo ij izdk'k Mkfy, vkSj ewY; fu/kkZj.k ij izHkko Mkyus 

okys dkjdksa dh O;k[;k dhft, A 

4. What is inflation? Explain its effects on different classes of society.  

 eqnzk&LQhfr D;k gS\ lekt ds fofHkUu oxksZa ij blds izHkkoksa dh O;k[;k dhft, A 

5. Critically examine the 'Risk and Uncertainly' bearing theory of profit.  

 ykHk ds tksf[ke ,oa vfuf'prrk ogu fl)kar dk vkykspukRed ijh{k.k dhft, A 

6. Discuss the liquidity preference theory of interest propounded by Lord Keynes.  

 ykWMZ dsUl }kjk izfrikfnr C;kt ds rjyrk vf/keku fl)kar dk foospu dhft, A 

7. What is monopoly? Explain price determination under monopoly.  

 ,dkf/kdkj D;k gS\ ,dkf/kdkj ds vUrxZr ewY;&fu/kkZj.k dh O;k[;k dhft, A 

8. What are the elements of national income. Explain the relationship between national income 

and economic welfare.  

 jk"Vªh; vk; ds dkSu&dkSu ls rRo gSa\ jk"Vªh; vk; vkSj vkfFkZd dY;k.k ds chp ds laca/k 

dh O;k[;k dhft, A 

9. Critically examine J.B. Say's theory of employment.  

 tsŒ chŒ ls ds jkstxkj fl)kar dk vkykspukRed ijh{k.k dhft, A 

10. What do you mean by economic growth? Describe the determinants of economic growth.  

 vkfFkZd lao`f) ls vkidk D;k vfHkizk; gS\ vkfFkZd lao`f) ds fu/kkZjd rRoksa dk o.kZu dhft, A 
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Nalanda Open University 
Annual Examination - 2013 

Bachelor of Business Administration (BBA), Part–I 

Paper-VI (Business Organisation) 

 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks.  

fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A    

1. Define entrepreneurship and discuss its nature and main features.  

 m|ferk dks ifjHkkf"kr dhft, rFkk bldh izÑfr ,oe~ fo'ks"krkvksa dh foospuk dhft, A 

2. What do you mean by business finance? Explain the need and importance of business finance.  

 O;kolkf;d foÙk ls vkidk D;k rkRi;Z gS\ O;kolkf;d foÙk dh vko';drk vkSj egRo dh 

O;k[;k dhft, A 

3. What is Securities and Exchange Board of India (SEBI)? Describe briefly its role in primary 

and secondary market.  

 Hkkjrh; izfrHkwfr ,oe~ fofue; cksMZ D;k gS\ izkFkfed ,oe~ }Srh;d cktkj esa bldh Hkwfedk dk 

la{ksi esa o.kZu dhft, A 

4. What are the different types of business combinations? Explain each of them in brief.  

 O;kolkf;d la;kstu ds fofHkUu izdkj D;k gSa\ izR;sd dh la{ksi esa O;k[;k dhft, A 

5. "Money spent on advertising is an investment, and not a waste." Critically examine this 

statement.  

 ßfoKkiu ij fd;k x;k O;; ,d fuos'k gS] u fd cckZnh AÞ bl dFku dk vkykspukRed 

ijh{k.k dhft, A 

6. Give an account of economic reforms in India in recent years.  

 gky ds o"kksZa esa Hkkjr esa vkfFkZd lq/kkjksa dk ys[kk&tks[kk izLrqr dhft, A 

7. What do you understand by 'Welfare State'? Describe its  features and main objectives.  

 dY;k.kdkjh jkT; ls vki D;k le>rs gSa\ bldh fo'ks"krkvksa vkSj blds izeq[k m)s';ksa dk 

o.kZu dhft, A 

8. Explain workers' participation in management as a means to achieve industrial democracy.  

 vkS|ksfxd iztkrU= ds mís'; dks izkIr djus ds lk/ku ds :i esa izca/k esa dkexkjksa dh 

Hkkxhnkjh dh O;k[;k dhft, A 

9. What is commerce? Classify and explain commercial activities.  

 okf.kT; D;k gS\ okf.kfT;d xfrfof/k;ksa dk oxhZdj.k dhft, vkSj mudh O;k[;k dhft, A 

10. Write notes on any two of the following: 

 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k,% 

 (a) Equity share lerk va'k 

 (b) Preference share iwokZf/kdkj va'k 

 (c) Liberalisation mnkjhdj.k 
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Nalanda Open University 
Annual Examination - 2013 

Bachelor of Business Administration (BBA), Part-II 

Paper-VII, HRM (Human Resource Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks.  

fdfdfdfdUgha ik¡p iz'uksa ds mÙkj nhft, Ugha ik¡p iz'uksa ds mÙkj nhft, Ugha ik¡p iz'uksa ds mÙkj nhft, Ugha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds A lHkh iz'uksa ds A lHkh iz'uksa ds A lHkh iz'uksa ds vad lekuvad lekuvad lekuvad leku gSa A  gSa A  gSa A  gSa A     
    

1. Explain the concept of human resource management and throw light on its scope and 
importance. 

 ekuo lalk/ku izca/k dh vo/kkj.kk dh O;k[;k dhft, rFkk blds {ks= ,oa egRo ij 
izdk'k Mkfy, A 

2. Why it is essential to keep the 'Morale' of employees high? What measures are necessary 
for Morale boosting?  

 dkexkjksa ds eukscy dks m¡pk j[kuk D;ksa vko';d gS\ eukscy mUu;u ds fy, 
dkSu&dkSu ls mik; vko';d gSa\ 

3. What is performance appraisal. Explain its objectives and significance.  

 dk;Z&fu"iknu ewY;kadu D;k gS\ blds m|s'; ,oa egRo dh O;k[;k dhft, A 
4. Define industrial relations. What measures would you like to suggest for cordial industrial 

relations? 
 vkS|ksfxd lEcU/k dks ifjHkkf"kr dhft, A eS=hiw.kZ vkS|ksfxd lEcU/k ds fy, vki D;k 

lq>ko nsuk pkgsaxsa\ 
5. What is personnel management? What are the functions of a personnel manager? Explain. 
 lsfooxhZ; izca/k D;k gS\ lsfooxhZ; izca/k ds D;k dk;Z gSa\ O;k[;k dhft, A 
6. Describe the process selection for recruitment.  
 HkÙkhZ ds fy, p;u dh izfØ;k dk o.kZu dhft, A 
7. Why collective bargaining is considered to be the best approach to industrial peace? What 

is its position in India?  
 lkewfgd lkSnsckth dks vkS|ksfxd 'kkafr ds fy, loksZÙke mikxe D;ksa ekuk tkrk gS\ 

Hkkjr esa bldh D;k fLFkfr gS\ 
8. Discuss various principles of training and throw light on the methods of training.  
 izf'k{k.k ds fofHkUu fl)karksa dk foospu dhft, rFkk izf'k{k.k dh fof/k;ksa ij izdk'k 

Mkfy, A 
9. Describe various methods of wage-payment in brief.  
 etnwjh Hkqxrku dh fofHkUu fof/k;ksa dk la{ksi esa o.kZu dhft, A  
10. What is Leadership? Describe the qualities of leadership.  
 usr̀Ro D;k gS\ usr̀Ro ds xq.kksa dk o.kZu dhft, A 
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BBA (Part – II) 

Date Paper Time Examination Centre 
03/06/2013 Paper VII 3.30 to 6.30  pm Nalanda Open University, Patna 
05/06/2013 Paper -VIII 3.30 to 6.30  pm Nalanda Open University, Patna 
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Nalanda Open University 
Annual Examination, 2013 

Bachelor of Business Administration (BBA), Part-II 

Paper-VIII (Strategic Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A    

    

1. Define strategic management and describe its different levels. 
 O;wgjpukRed izcU/k dks ifjHkkf"kr dhft, rFkk blds fofHkUu Lrjksa dk o.kZu dhft, 

A 

2. Describe the external components of business environment. 
 O;kolkf;d i;kZoj.k ds cká la?kVdksa dk o.kZu dhft, A 

3. What do you understand by the structure of organization ? Discuss the relationship 

between strategy and organizational structure. 

 laxBu dh lajpuk ls vki D;k le>rs gSa \ O;wgjpuk vkSj laxBukRed lajpuk ds 
chp ds lEcU/k dh foospuk dhft, A 

4. Define Leadership. Describe the role and functions of leadership in strategic management. 
 usr̀Ro dks ifjHkkf"kr dhft, A O;wgjpukRed izcU/k esa usr̀Ro dh Hkwfedk ,oa dk;ks± dk 

o.kZu dhft, A 

5. What is merger and acquisition strategy? Discuss its merits and demerits.  
 lafoy;u vkSj vf/kxzg.k O;wgjpuk D;k gS\ blds xq.k&nks"kksa dk foospu dhft, A 

6. Describe the factors affecting selection or choice of strategy.  
 O;wgjpuk ds p;u vFkok ilUn dks izHkkfor djus okys dkjdksa dk o.kZu dhft, A 

7. What is meant by personnel policy? Describe the essential elements of an ideal personnel 

policy.  
 lsfooxhZ; uhfr dk D;k vFkZ gS\ ,d vkn'kZ lsfooxhZ; uhfr ds vko';d rRoksa dk 

o.kZu dhft, A 

8. Explain the role of Chief Executive Officer (CEO) and organisation managers.  
 eq[; dk;Zikyd vf/kdkjh vkSj laxBu izca/kdksa dh Hkwfedk dh O;k[;k dhft, A 

9. What is Corporate Strategy? Differentiate between offensive and defensive strategy.  
 fuxeh; O;wgjpuk D;k gS\ vkØked vkSj j{kkRed O;wgjpuk ds chp vUrj dhft, A 

10. Why Strategic evaluation is essential? Discuss the importance of Strategic Control.  
 O;wgjpukRed ewY;kadu D;ksa vko';d gS\ O;wgjpukRed fu;a=.k ds egRo dk foospu 

dhft, A 
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Nalanda Open University 
Annual Examination, 2013 

Bachelor of Business Administration (BBA), Part-II 

Paper-IX (Marketing Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A    

    

1. Define marketing and throw light on its importance.  
 foi.ku dh ifjHkk"kk nhft, rFkk foi.ku ds egRo ij izdk'k Mkfy, A 

2. Define marketing mix and explain the concept of 'Four Ps'. 
 foi.ku feJ.k dks ifjHkkf"kr dhft, vkSj ^pkj ih* dh vo/kkj.kk dh O;k[;k dhft, 

A 

3. What do you understand by product–life–cycle? What are the various ways of elongating 

the life–cycle of a product? Explain.  

 mRikn&thou&pØ ls vkidk D;k vfHkizk; gS\ fdlh mRikn ds thou&pØ dks yEck 
djus ds D;k fofHkUu rjhds gSa\ O;k[;k dhft, A 

4. What are the major objectives of price determination. Explain pricing methods.  
 ewY; fu/kkZj.k ds izeq[k mís'; D;k gSa\ ewY; fu/kkZj.k dh fof/k;ksa dh O;k[;k dhft, 

A 

5. Discuss the micro and macro components of marketing environment and explain their 

impact on marketing decisions.  
 foi.ku i;kZoj.k ds O;f"V ,oe~ lef"V la?kVdksa dh foospuk dhft, rFkk foi.ku 

fu.kZ;u ij muds izHkko dh O;k[;k dhft, A 

6. Describe major functions and components of marketing communication.  
 foi.ku lEizs"k.k ds izeq[k dk;ksZa ,oe~ la?kVdksa dk o.kZu dhft, A 

7. What is meant by advertising in business? How would you select appropriate media for 

advertising?  
 O;olk; esa foKkiu dk D;k vFkZ gS\ foKkiu ds fy, mi;qDr ek/;e dk p;u vki 

fdl izdkj djsaxs\ 

8. Explain market segmentation. What are the various types of market segmentation?  
 cktkj foHkfDrdj.k dh O;k[;k dhft, A cktkj foHkfDrdj.k ds fofHkUu izdkj 

dkSu&dkSu ls gSa\ 

9. What do you mean by consumer behaviour? Throw light on the factors affecting consumer 

behaviour.  
 miHkksDrk O;ogkj ls vkidk D;k rkRi;Z gS\ miHkksDrk O;ogkj dks izHkkfor djus okys 

dkjdksa ij jks'kuh Mkysa A 

10. What is marketing research? Explain its objectives.  
 foi.ku vuqla/kku D;k gSa\ blds mís';ksa dh O;k[;k dhft, A 
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Nalanda Open University 
Annual Examination, 2013 

Bachelor of Business Administration (BBA), Part-II 

Paper-X (Business Finance) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A    

    

1. Explain financial environment. What are its components?  
 foÙkh; okrkoj.k dh O;k[;k dhft, A blds dkSu&dkSu ls la?kVd vax gS\ 

2. Describe the objectives and scope of financial management.  
 foÙkh; izca/k ds mís';ksa ,oe~ {ks= dk o.kZu dhft, A 

3. What is Leverage? Explain financial Leverage.  

 yhojst D;k gS\ foÙkh; yhojst dh O;k[;k dhft, A 

4. Write short notes on any two of the following : 
 fuEukafdr eas ls fdUgha nks ij fVIi.kh fyf[k, % 
 (a) Foreign Direct Investment ¼izR;{k fons'kh fuos'k½ 
 (b) Mutual Fund ¼ikjLifjd dks"k½ 
 (c) Merchant Banking ¼lkSnkxkj cSafdx½ 

5. Explain methods of Capital budgeting and throw light on the risk uncertainty in Capital 

budgeting.  
 iw¡th ctfVax dh fof/k;ksa dh O;k[;k dhft, rFkk iw¡th ctfVax esa tksf[ke vfuf'prrk 

ij izdk'k Mkfy, A 

6. What is dividend policy decision? Describe the factors affecting dividend policies.  
 ykHkka'k uhfr fu.kZ; D;k gS\ ykHkka'k uhfr dks izHkkfor djus okys dkjdksa dk o.kZu 

dhft, A 

7. What is inventory management? Explain its objectives.  
 Hk.Mkj ¼LVkWd½ izca/k D;k gS\ blds mís';ksa dh O;k[;k dhft, A 

8. What is SEBI (Securities and Exchange Board of India)? Describe its functions.  
 lsch ¼Hkkjrh; izfrHkwfr ,oe~ fofue; cksMZ½ D;k gS\ blds dk;ksZa dk o.kZu dhft, A 

9. Define Working Capital? What are its Components? Explain.  
 dk;Z'khy iw¡th dks ifjHkkf"kr dhft, A blesa D;k&D;k 'kkfey jgrk gS\ O;k[;k dhft, 

A 

10. Define Share market? What are the methods of raising capital. Explain.  
 'ks;j cktkj dks ifjHkkf"kr dhft, A iw¡th mxkgh dh dkSu&dkSu lh fof/k;k¡ gSa\ O;k[;k 

dhft, A 
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Paper-XI (Management Information System) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkhfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkhfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkhfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A iz'uksa ds vad leku gSa A iz'uksa ds vad leku gSa A iz'uksa ds vad leku gSa A    

    

1. What is management information system? Explain the main factors contributing to the 

success of management information system.  
 izca/k lwpuk i)fr D;k gS\ izca/k lwpuk i)fr dh lQyrk esa ;ksxnku nsus okys 

izeq[k dkjdksa dh O;k[;k dhft, A 

2. What is information resource management? Explain its objectives and components.  
 lwpuk lalk/ku izca/k D;k gS\ blds m|s';ksa ,oa la?kVdksa dh O;k[;k dhft, A 

3. Explain System concepts. What are its elements?  

 i)fr vo/kkj.kk dh O;k[;k dhft, A blds dkSu&dkSu ls rRo gSa\ 

4. Discuss the importance of evaluations of software packages. Describe the advantages and 

disadvantages of software packages.  
 lkW¶Vos;j iSdst ds ewY;kadu ds egRo dk foospu dhft, A lk¶Vos;j iSdst ds 

ykHkksa ,oa gkfu;ksa dk o.kZu dhft, A  

5. What is system audit? Describe control over system development processes.  
 i)fr vads{k.k D;k gS\ i)fr fodkl izfØ;kvksa  ij fu;a=.k dk o.kZu dhft, A 

6. Describe the methods of determining the information requirements.  
 lwpuk vko';drkvksa dks fu/kkZfjr djus dh fof/k;ksa dk o.kZu dhft, A 

7. Explain rational decision-making and mention the problems in making rational decision.  
 foosdiw.kZ fu.kZ;u dh O;k[;k dhft, rFkk foosdiw.kZ fu.kZ; ysus esa mRiUu leL;kvksa 

dk mYys[k dhft, A 

8. What is database management system? Describe its advantages and disadvantages.  
 lead vk/kkfjr izca/k i)fr D;k gS\ blds ykHkksa ,oa gkfu;ksa dk o.kZu dhft, A 

9. What is accounting information system? Describe types of accounting information system 

and major types of account books.  
 ys[kkdeZ lwpuk i)fr D;k gS\ ys[kkdeZ lwpuk i)fr ds izdkjksa rFkk ys[kk&iqLrd ds 

izeq[k izdkjksa dk o.kZu dhft, A 

10. Discuss the management of information quality in the MIS. 
 izca/k lwpuk i)fr (MIS) esa lwpuk xq.koÙkk ds izca/k dh foospuk dhft, A 
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Paper-XII (Financial Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa AfdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A    

    

1. What is financial management? What are its functions? 

 foÙkh; izca/k D;k gS\ blds D;k dk;Z gSa\ 

2. What is meant by financial planning? Explain various types of financial planning.  

 foÙkh; ;kstukdj.k D;k gS\ fofHkUu izdkj ds foÙkh; ;kstukdj.k dh O;k[;k dhft, A 

3. What do you mean by Capitalisation? Throw light on the effects of over–

capitalisation and under–capitalisation.  

 iw¡thdj.k ls vki D;k le>rs gSa\ vfr&iw¡thdj.k vkSj vYi&iw¡thdj.k ds izHkkoksa ij izdk'k 
Mkfy, A 

4. What is meant by leverage? Explain its various types.  

 yhojst dk D;k vFkZ gS\ blds fofHkUu izdkjksa dh O;k[;k dhft, A 

5. What is dividend policy? What points a Company should keep in view while 

deciding its dividend policy?   

 ykHkka'k uhfr D;k gS\ viuh ykHkka'k uhfr r; djrs le; fdlh dEiuh dks fdu fcUnqvksa ij /;ku 
nsuk pkfg,\ 

6. Explain liquidity and profitability ratios with examples.  

 mnkgj.k ds lkFk rjyrk ,oe~ ykHknk;drk vuqikrksa dh O;k[;k dhft, A 

7. Write notes on any two of the following: 

 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k,% 

 (a) Retained earnings ¼izfr/kkfjr ykHk½ 
 (b) Capital Structure ¼iw¡th lajpuk½ 
 (c) Capital budgeting ¼iw¡th ctVhdj.k½ 

8. Describe the sources of short–term finance.  

 vYidkyhu foÙk ds lzksrksa dk o.kZu dhft, A 

9. What is Fund Flow Statement? How is it prepared?   

 dks"k izokg fooj.k D;k gS\ ;g fdl izdkj rS;kj fd;k tkrk gS\ 

10. What do you understand by financial statements? Describe the objectives of such 

statements.  

 foÙkh; fooj.kksa ls vki D;k le>rs gSa\ bu fooj.kksa ds mís';ksa dk o.kZu dhft, A 
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