Nalanda Open University
Annual Examination - 2013
Bachelor of Business Administration (BBA), Part-I
(Business and Management)
Paper-1
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry equal marks.

gl Ui 9T & S} IvTe | 9t gl $ 3 §EE E |

1.  Describe the features of Sole Trade. How does it differ from partnership?
TehIhl AMR H [FATARAT H goi Hiog | dERil ¥ 98 B 9sr (= 87
2.  Describe the advantages and limitations (disadvantages) of partnership business.

ARER FgEE & |l gaq "l B gee Hieie |

3.  What is a government Company? What are its features? Throw light on its merits and
demerits.
TH WXHER FEA FE 27 3 aA fRman 87 SR Rl % e 9RO el
eifer |

4.  Define industry and explain various types of industries.
SERT & RN Hifoe qen & 9h & SR e i |

5.  Discuss the importance of management. Does is differ from administration?
Usg & Hewd Hl (el i |ogEr g8 ukrEd § R 87

6.  Discuss the Contribution of Henry Fayol to the development of management thought.
gy & fraR & @ H e 0 %AW & AFEE @ beaeEr S |

7.  Whatdo you mean by planning? Discuss its principles. What are the characteristics of a good
plan?
AT H A F F9 &7 3% Sl H [ i | O o=l A &
F fqArand 27

8.  What do you understand by formal and informal organisation? Draw a distinction between
the two.
AER® IR SAIAR® e ¥ T F 9 8¢ Ml & &F =R Hieg |

9.  Define 'Leadership'. What are its characteristics? Describe the qualities of a good 'Leader"’.
TgE # aREr R | gEdl FRMa @ 27 U o gdddi & O
ERECIIS

10. Explain the need for motivating employees and discuss the essentials of a good motivating
system.

HHAIRAT BT JAMURT BT B JMAIIHAT DI ARYT HITU JR T ST AU
YUl & 3D dcdi &l fadad HIy |
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Nalanda Open University
Annual Examination - 2013
Bachelor of Business Administration (BBA), Part-I
Paper-I11
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry equal marks.

fr<l Ui 9T & S SIvTT | gt usAi & o §EE ¥ |

1.  Explain the circumstances which led to the Industrial Revolution in England. How did it affect
the agricultural sector?
cfs W STEM Hifd & Y 8M & Y Strerl aRRufE @ eren #hifee |
A HY & Bl [FA UhR gHifad fRar?

2. Describe the Fundamental Rights as given in the Indian Constitution.
AR g W oge Al ARl g iy |
3.  Compare and contrast the meaning of 'Industrial’ and 'post-industrial’ society.

ARREG qel STR-ARMNE T & A H THEa e ST St |
4.  "The twentieth century has been the most violent one in human history." Discuss the attempts

at resolution of violence mentioned in this 1998 Human Development Report.

“drgdl Al AE sfqerd Host™iae BEe W o' 17 1998 @ HMda faw Rare
Y fEar @ gas b 9AEi Wl fdesEn Sy |

5.  Discuss the basic idea behind the concept of human security.
AE gRem & [ER W Mied SURYd grRen # [Feee #ifg |

6. What do you mean by planning? How far planning strategy has helped in removing poverty

and unemployment in India?

FEAE ¥ A 1 9HEa €7 WRA W Arl Aifd W OTOE 99 AR &%
Y fRaAl d@eEar & e

7.  Whatis the role of communication in an organisation? Discuss.
Rl Ges W dER el & g iR 87 faerEe i |

8.  Critically examine the functions of family as an institution critically examine.

AR F UH G F T H T kI 87 STArEAHE GUe HieTe |

9.  Whatis Panchayati Raj? What suggestions would you give to make its functioning efficient?

U RIS 9T 87 $HG] BRIV Pl HI a4 & (ol 37T FIT G <il?

10. Discuss the educational policies adopted by the British in India. How Indians responded to
them?
IR H fafeer gRT ouerg s v Rl @1 fdemr SN | IRA™N @1 9 R A
gfcfshar o?



Nalanda Open University
Annual Examination - 2013
Bachelor of Business Administration (BBA), Part-I

Paper-III (Business Communication)
Time: 3.00 Hrs. Full Marks: 80

Answer any Five Questions. All questions carry equal marks.

fpl U 9391 & SR ST | g usAt & o 9 e ¥ |

1.  Write an essay on purpose or objectives of communication.

2. Explain communication process. Discuss its various components.

3.  Discuss the role of feedback in communication system. State the guidelines for improving this
feedback.

4.  (a) Explain the essentials for effective written communication.

(b) Discuss the merits and demerits of written communication.
5. What do you mean by Internet? What are its uses? What are the barriers in its way? Explain.
6.  Write short note on any three of the following:
(a) Paralanguage (b) Facts and Inferences (c) Faulty transmission (d)Status-
consciousness (e) Defects in the organization's communication system (f) Closed mind.
7. Fill in the blanks with correct form of verbs:

(a) (WalK) ... is very good exercise.

(i) walk (ii) walking (iii) having walked (iv) none of these.
(b) The reading of books gives pleasure than ............... (watch) of T.V.

(i) watching (ii) to watch (iii) the watching (iv) none of these.
(c) Ithink.......... (go) to school.

(i) of going (ii) to go (iii) having gone (iv) none of these.
(d) We should not prevent her .......... (play).

(i) play (ii) to play (iii) from playing (iv) none of these.
(e) Itis no use ...uuuenn. (ask) such questions.

(i) to ask (ii) of asking (iii) asking (iv) none of these.
(f) He can notavoid ............ (go) to office.

(i) be going (ii) to go (iii) going (iv) none of these.
(g) There was a plot against ............ (kill) Hamlet.

(i) to kill (ii) kill (iii) killing (iv) none of these.
(h) She is looking at ............. (laugh) children.

(i) laughed (ii) laughing (iii) to laugh (iv) none of these.
(i) Don'tapply for ... (serve) in that office.

(i) service (ii) serving (iii) to serve (iv) none of these.
(j) You should not persist ......c.ccu.... (do) evil.

(i) to do (ii) of doing (iii) in doing (iv) none of these.
(k) He should refrain .......... (tell) a lie.

(i) from telling (ii) to telling (iii) to tell (iv) none of these.
(1) They like ............ (I sing) devotional songs.

(i) me singing (ii) me to sing (iii) my singing (iv) none of these.
(m)She has succeeded ........... (get) the appointment.

(i) to get (ii) for getting (iii) is getting (iv) none of these.
(n) Shyam hindered his brother ....... (do) this.

(i) doing (ii) in doing (iii) for doing (iv) none of these.
(o) Naveen is expert ........... (play) on piano.

(i) at playing (ii) in playing (iii) to play (iv) none of these.

8.  What are the different types of reports?

9.  Whatis an interview? For what purposes is it used?

10. Draft a suitable reply to the manager of a firm who has expressed a desire to open a current
account with your Bank.






Nalanda Open University
Annual Examination - 2013
Bachelor of Business Administration (BBA), Part-I
Paper-IV (Business Economics)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All questions carry equal marks.

gl Ui 9T & S} IvTe | 9t gl $ 3 §EE E |

1.  Describe the characteristics of business economics and Strike a comparison between business

economics and traditional economics.

AEAIE  FAAAE & AR W v HIRT guT  Ednds ST 3R
URHRE ALY & A= g BT |

2. Define demand and describe the factors affecting demand.
ART W ORWT ST doT ART B UHIEE HIT Akl RN H g iy |

3. Throw light on the importance of determination of price in business and explain the factors

influencing price determination.

A H HHG MERT & "e™ W TR Siee 3R g MERY W 9w S
T BRI Hl ARAT HifoTg |

4.  Whatis inflation? Explain its effects on different classes of society.
HE-EHIfa = 27 FEeT & @i @l WX 39 U@l dl e &g |

5.  Critically examine the 'Risk and Uncertainly' bearing theory of profit.

T & ARIE ud AMEdar geq HSid H STAEHEE 9ol HiteTe |

6.  Discuss the liquidity preference theory of interest propounded by Lord Keynes.
AT F9 FN AU =S & dXaar AREE fAeid w1 Feee S |

7. What is monopoly? Explain price determination under monopoly.
THEHR F 87 THGHR & AT G- R0 & A Hioe |

8.  What are the elements of national income. Explain the relationship between national income

and economic welfare.

TG T & H-HH o ad 287 TSI T SN Y wedmol & g & 9o
H ATAT HoT |

9.  Critically examine ].B. Say's theory of employment.

So dlo ¥ & VoNTR RIgTd BT SIT=HTcdd TR0 BT |

10. What do you mean by economic growth? Describe the determinants of economic growth.

anfefe gl & amueT @ AfuTg 87 3nfefe Hgfg & MuRe awl &1 guib SISy |

VD W D




Nalanda Open University
Annual Examination - 2013
Bachelor of Business Administration (BBA), Part-I
Paper-VI (Business Organisation)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five Questions. All questions carry equal marks.

gl Ui 9T & S} IvTe | 9t gl $ 3 §EE E |

Define entrepreneurship and discuss its nature and main features.

AT 1 ARG HIOT T gqehl Ul Taq e @ faeer s |
What do you mean by business finance? Explain the need and importance of business finance.
FEETE O ¥ A F dRad 2? AEdids O @ Esgwar AR "ed
e iy |

What is Securities and Exchange Board of India (SEBI)? Describe briefly its role in primary
and secondary market.

ARAE Ufd4fd weq [AEEE S F 87 Uieie waH SdiEe a4 39 i #
qg H guE FHioT |

What are the different types of business combinations? Explain each of them in brief.

A Ao & A= 9hR FE €7 Ui i Gerd § el Hiteie |
"Money spent on advertising is an investment, and not a waste." Critically examine this
statement.

‘e WX fRAT AT ¥ Uk MA9 g, 9 B S9ERD 17 39 wEE W A
qeor e |

Give an account of economic reforms in India in recent years.

B & anl ¥ ARG H oA guURl w1 Er-SiiEl 9%gd iy |

What do you understand by 'Welfare State'? Describe its features and main objectives.
FHAUEHR] T W Y F GHIHT &7 THH ORNWAell oIR 3 UgE IS W
FoE - FHifoTe |

Explain workers' participation in management as a means to achieve industrial democracy.
AR USTa= & 3Iged Bl U HIT & qAET & B9 H uEg H OHERI H
ARTE &l &R Hifg |

What is commerce? Classify and explain commercial activities.

ST T &7 I AR BT afidRor BNy IR IS ARAT HITY |

Write notes on any two of the following:

feifeea 3 & fb=gl a1 W fewoh faRay:

(a) Equity share HHAT 39T

(b) Preference share q;n‘fﬁw 379

(c) Liberalisation IERIBT



Nalanda Open University
Annual Examination - 2013
Bachelor of Business Administration (BBA), Part-II
Paper-VII, HRM (Human Resource Management)
Time: 3.00 Hrs.
Answer any Five Questions. All questions carry equal marks.

<l di usAi & SR SR | @it Ut & ofw @mH ® |

1. Explain the concept of human resource management and throw light on its scope and
importance.

g 9999 999 &1 STIURON &l AT ol JI 9% & UTd Hed WX
UehIST Sife |

2.  Why it is essential to keep the 'Morale' of employees high? What measures are necessary
for Morale boosting?

FHMRT & HAEA B ool TG Ff AEgsh 87 JaEd 399 % g
HFA-HE F IUI ITATH 7

3. What is performance appraisal. Explain its objectives and significance.
FHA-FET iR F1 &7 TUF U Ud Hed & Are &g |

4.  Define industrial relations. What measures would you like to suggest for cordial industrial
relations?

SN Ty H ARG HRT | e @R e & [ e @
[SEICHES S| EH K

5.  What is personnel management? What are the functions of a personnel manager? Explain.
gt gy @ B? Jfeeia gdy & R e 27 e i |

6. Describe the process selection for recruitment.
90l & [T === & ufshan %1 guie il |

7. Why collective bargaining is considered to be the best approach to industrial peace? What
is its position in India?
qrffesds diedeil & ARG Aifd % AU @& SUR™ = AT S @7
aRa ¥ zae @ Rafg g7

8.  Discuss various principles of training and throw light on the methods of training.
qiE© b O Al ol [beeE SifSTe Jur uiterer &l ARkl 9 g
S |

9. Describe various methods of wage-payment in brief.
ASIed A i fafve [l @ d@ e Hogeie S |

10. What is Leadership? Describe the qualities of leadership.
Tgd & B gA & O H guiA Hig |

T

Full Marks: 80

Examination Programme-2013

BBA (Part — Il)

Date Paper Time Examination Centre
03/06/2013 | Paper VI 3.30t06.30 pm | Nalanda Open University, Patna
05/06/2013 | Paper -VIII 3.30t06.30 pm | Nalanda Open University, Patna
07/06/2013 | Paper -1X 3.30t06.30 pm | Nalanda Open University, Patna
10/06/2013 | Paper -X 3.30t06.30 pm | Nalanda Open University, Patha
12/06/2013 | Paper -XI 3.30t06.30 pm | Nalanda Open University, Patna
14/06/2013 | Paper-XI| 3.30t06.30 pm | Nalanda Open University, Patha




Nalanda Open University
Annual Examination, 2013
Bachelor of Business Administration (BBA), Part-II

Paper-VIII (Strategic Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All guestions carry equal marks.

=27 drar gedi & I} g | Gt geAr F ofF @wT & 1
1.  Define strategic management and describe its different levels.

FETAIHE IS Tl URHNNG ST T 39 @i~ &R &1 9o Hifoe
|

2.  Describe the external components of business environment.

AR AEReT & gl d@9ehi B aoE Hieg |

3.  What do you understand by the structure of organization ? Discuss the relationship
between strategy and organizational structure.

WA H G H AN F TS & ¢ el IR TeAHE 9XeHl &
e W Ty # eEET S |

4.  Define Leadership. Describe the role and functions of leadership in strategic management.
g B URAMNT I | ZEtEdcds Uag HOge @ qEel Td HE
guiF HIFS |

5.  What is merger and acquisition strategy? Discuss its merits and demerits.
Afaead IR AR Zeta T &1 87 H% YOI-ami & [&Jeed S |

6. Describe the factors affecting selection or choice of strategy.

el & TN AT UH= Bl THNAT HIT AT Bl B g0 i |

7.  What is meant by personnel policy? Describe the essential elements of an ideal personnel
policy.
Yfgerfta N &1 = o1d 27 U omest dfertm Aifg F omasgw ad@t @l
JoiE FHIvTT |

8.  Explain the role of Chief Executive Officer (CEO) and organisation managers.

T HEITE ATHL AR TS UGER B AFH H AR FHiY |

9. What is Corporate Strategy? Differentiate between offensive and defensive strategy.

A sge<a T @1 87 hEe AR &S Zedadl & dh A=Y Hie |

10. Why Strategic evaluation is essential? Discuss the importance of Strategic Control.
FETIAAE AR F AEATE £f HElaHiA® FEFe % Hed @ o

FHIfTT |




Nalanda Open University
Annual Examination, 2013
Bachelor of Business Administration (BBA), Part-II

Paper-IX (Marketing Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All guestions carry equal marks.

=21 grg gedi & ITw dform | @t geAr & ofw @arT &/
1.  Define marketing and throw light on its importance.

fago=m &t gfRamr T gen fIuvE & "Wed 9 TRl Sia |

2.  Define marketing mix and explain the concept of 'Four P'.
fauoe fgor @1 afRkafia i IR ‘ar 9P @ eTaurRen @ S FHifse
|

3. What do you understand by product-life—cycle? What are the various ways of elongating
the life—cycle of a product? Explain.

SEE-SIaT-a56 8 STl 1 v 2?7 fpdl Sde & Siada-@sh Bl ol
T H F A= Ths 87 aren dinw |

4.  What are the major objectives of price determination. Explain pricing methods.
T MgReT & 99@ 35 # &7 o MaRe & @At @ @Aren S
|

5. Discuss the micro and macro components of marketing environment and explain their
impact on marketing decisions.

ffUoE ugierY & afte gy gHite H@Ees & A #ifvie der faueE
Mo 9 S9% Ui H ATl Hhiee |

6. Describe major functions and components of marketing communication.
[FqUE @RWO & ggE HEl TaH HEehi Ui hifoid |

7. What is meant by advertising in business? How would you select appropriate media for
advertising?
Fga™ U fgemde w1 @ o 8? fAsw & U Suged "iemd & F99d A
Fa U H{T?

8.  Explain market segmentation. What are the various types of market segmentation?
IR [a9fEaepRer &l FrEr #Hivie | deiR [gwfeeeer & /A 9
PHE-HE T B?

9. What do you mean by consumer behaviour? Throw light on the factors affecting consumer
behaviour.

JUAERT FgeR ¥ AT9Hl FT Jrad 27 IUAEA] FdelX bl JHIad il ard
FHHT 9T ASET S |

10. What is marketing research? Explain its objectives.

faIoe I 27 3A% Iesdl Wl ARAT HiY |

TV



Nalanda Open University
Annual Examination, 2013
Bachelor of Business Administration (BBA), Part-II

Paper-X (Business Finance)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All guestions carry equal marks.

=2l gie ge+i & Sue dform | gt geEr F ofE qHIT & |/

1.  Explain financial environment. What are its components?
ol ardERer i AT HINT | 9% HE-HH o GEcH S B°?

2. Describe the objectives and scope of financial management.

Ol 9e9 & Il Waq e & aouiE i |

3. What is Leverage? Explain financial Leverage.

ST g 37 IR daesT 9 AR &g |

4.  Write short notes on any two of the following :

fr=ifeed O feet &1 9X feuofi fafEg -

(a) Foreign Direct Investment (et faes faen)
(b) Mutual Fund (AEReE )
(c) Merchant Banking (Arerme. SfRT)
5.  Explain methods of Capital budgeting and throw light on the risk uncertainty in Capital
budgeting.

ol seifda @ fAfEr 6 amen AT qun ot aufer 3 Sifed e
I UHIA SMAg |

6. What is dividend policy decision? Describe the factors affecting dividend policies.
arwier Aifg Mot @=r 87 arwist i @ Ueiad R anel ekl @l a9
T |

7. What is inventory management? Explain its objectives.

qUER (i) UGY T 87 TAh IeA AT FHioT |

8.  What is SEBI (Securities and Exchange Board of India)? Describe its functions.

Tl (IR afdgfa gayq fatea a) @ 8?7 3Ed ®&Ei @ aee dierg |

9. Define Working Capital? What are its Components? Explain.
FHrEfia Golt &1 g Hifve | 3 Far-en aif e ear B aren #ifsg
|

10. Define Share market? What are the methods of raising capital. Explain.

MR IR H ARG FW | TS FWE H HE-he @ et 27 awen
I |



Nalanda Open University
Annual Examination, 2013
Bachelor of Business Administration (BBA), Part-II
Paper-XI (Management Information System)

Time: 3.00 Hrs. Full Marks: 80

10.

Ansv!/er any Five Questions. All questions carry equal marks.
f=eT qra g9°f & So7 Afow | gt geE F ofF GHT § 1

What is management information system? Explain the main factors contributing to the
success of management information system.

geY Ol 9&id # 37 U§" g USid %l dhadl H OAnEM & and
JIE hhl & A BT |

What is information resource management? Explain its objectives and components.

o dEed gdg 1 87 9% SAsdl Ud HHThl %I e &g |

Explain System concepts. What are its elements?
Ui STIERON S AR HINT | 39 HE-HF o dd &r

Discuss the importance of evaluations of software packages. Describe the advantages and
disadvantages of software packages.

oy Uhsl & T & Hed H [Gaed BT | AeaER U %
AT Td BAT H goiE Hiod |
What is system audit? Describe control over system development processes.

TS STHeTT o B Ussid O uihareti | )X MEEer @ guie it |

Describe the methods of determining the information requirements.

Il AEIHAAT hl FEiRd w7 o f@fEdi & oavE S |

Explain rational decision-making and mention the problems in making rational decision.

fFaeRygel Folgs @l e i 9 faaeyel i o § SO aEeEre
B I BT |
What is database management system? Describe its advantages and disadvantages.

% UG TSy TS T 87 SHdh 9l T BI=Ei Sl 9o et |

What is accounting information system? Describe types of accounting information system
and major types of account books.

JERH G TS T 87 SFERH el USi % URRI del ’E-gEih 6
UgE BRI Bl G HiT |
Discuss the management of information quality in the MIS.

gy el g (MIS) ¥ =T Yo & Y€g i faeEEr il |

T



Nalanda Open University
Annual Examination, 2013
Bachelor of Business Administration (BBA), Part-II

Paper-XII (Financial Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five Questions. All guestions carry equal marks.

=2l gie ge+i & Sue dform | gt geEr F ofE qHIT & |/

1. What s financial management? What are its functions?

fo=ig gaer =T 8?2 s9 R B 27

2. Whatis meant by financial planning? Explain various types of financial planning.

o Ao o 2° Al s & facig IeeERer $ e i |

3. What do you mean by Capitalisation? Throw light on the effects of over-
capitalisation and under-capitalisation.
oo | Y 7 FHsid 27 AMfd—Johianer &R Sred—dofiaxor & ywal @R gare
SIS

4. Whatis meant by leverage? Explain its various types.

RSt &1 |7 31 2?39 A UbRI &) ARAT HITU |

5. What is dividend policy? What points a Company should keep in view while

deciding its dividend policy?
e S @ar 87 el o i q AR wEa e pro @1 fb fmgan wR e
<1 ATfRY?

6. Explain liquidity and profitability ratios with examples.
SQTERV & TS TRAAT UaH AT Ul Bl AR BITY |

7.  Write notes on any two of the following:

fr=rifea 9 fi a1 wR fewh faRay:

(a) Retained earnings (afcemRa <)
(b) Capital Structure (IS =)
(c) Capital budgeting (TSI FoTeTenRon)

8. Describe the sources of short-term finance.

JTBTNA fad & Fial &1 guf= HIvIU |

9. Whatis Fund Flow Statement? How is it prepared?
DY Yarg fAaror a1 27 I8 69 geR dar f&Har Smar 22

10. What do you understand by financial statements? Describe the objectives of such
statements.

faxir faaRoit & omg @ o 27 9 ARl & SeeAf &1 avie HIfTe |

TV



